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An abstract

The objectives of the study were : 1) to study opportunities and problems in gaining
knowledge of factories’ workers 2) to identify opinions of workers, factory administrators and staff of
concerned agencies toward guidelines for setting up learning sources in factories, and 3) to develop a model
of learning sources in a factory for promoting lifelong learning among workers.

The population composed of 3 groups of people. They were workers from 5 factories within
Bangkok and near by provinces, administrators of the 5 factories, and staff of concerned agencies. For the
samples, 500 workers were randomly selected from 5 factories (100 from each), 20 factory administrators
were purposively selected from 5 factories and 20 staff were randomly selected from 5 concerned agencies.
Research instruments were questionnaires for workers and the interview forms for factory administrators and
staff of concerned agencies. Data were collected in 2 phases. The first phase was data collecting for
proposing a model of learning source in factories. The second phase was data collecting after setting up a
learning source and organizing learning activities within the learning source in 1 factory. Quantitative data
were analysed by frequency, percentage, and means. Qualitative data were analysed by content analysis.

The main results of the study were :

1) Opportunity for obtaining knowledge. Most the of workers obtained additional knowledge
from various kinds of media, especially from television. Moreover, They obtained knowledge from the
training programs, which most related to their jobs and made available by their own factories.

2) Most of them needed a learning source in their factories because it was seen very useful for
workers. They needed additional knowledge about occupations. They would like to obtain knowledge from
various kinds of media such as printed media, electronic media and resource person. For printed media, they
needed newspaper most and for electronic media, they needed computer most. The workers would like the
factory administrators managed and provided financial support to the learning sources in their factories.

3) The proposed model of a learning source in the a work place composed of 12 components.
They were : objectives, location, an organizer, types of knowledge provided, types of printed media,
contents in the printed media, types of electronic media, types of activities, administrative and management
style, budget, assistance from the factories, and workers participation.

After trying-out a model by setting up a learning source in 1 factory, it was found that both of
the workers and the factory administrators were satisfied with the model.
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