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ABSTRACT

The research project: Development of a Distance Training Program on
Counseling Service System for Counseling Teachers was conducted with the purposes to:
(1) develop a distance training program on Counseling Service System for Counseling
Teachers; (2) experiment with the developed distance training program on Counseling
Service System for Counseling Teachers; and (3) evaluate the results of the use of the
developed distance program on Counseling Service System for Counseling Teachers.

The research sample consisted of 40 purposively selected counseling teachers
and guidance teachers in Bangkok Metropolis. The researchers conducted the distance
training program by sending the distance training package to trainees for study 30 days in
advance. After that, trainees were invited to participate in a two-day session face-to-face
workshop. This research was a quasi-experimental research with the One Group Pre-test
Post-test Design. The employed research instruments comprised a distance training
package including the training document, supplementary VCD for distance training on
Counseling Service System for Counseling Teachers, and workshop activities; an
evaluation form; and a questionnaire. Quantitative data were statistically analyzed with the
use of the percentage, mean and standard deviation; while qualitative data were analyzed
with content analysis.

Research findings showed that (1) the developed distance training package on
Counseling Service System for Counseling Teachers was evaluated by experts as being of
relevant quality as shown by the IOC of 1.00; (2) after the training, trainees’ scores on
knowledge concerning the counseling service system were significantly higher than their
pre-training counterpart scores; and (3) the trainees rated the appropriateness of the
following aspects of the training at the highest level: the training atmosphere, training
duration, training media and equipment, training venue, clarity of resource persons’
lectures and directions for doing activities, practical activities of the training, and
opportunities for expressing and exchange of opinions with other group members; they
also rated the appropriateness of the following aspects of the training document at the
highest level: the partition of sections and topics, clarity and appropriateness of the
employed language, provided examples, knowledge gained from the training, application
of knowledge in counseling for counseling teachers, satisfaction with the training, and
appreciation for the training method; meanwhile, the appropriateness of worksheets for
practical activities, and the simplicity of the contents were rated at the highly appropriate
level.
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