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Abstract

This research proposed the Distant Student Sug@pdme System (DS-
SOS) protocol for improving the web board-basedeti support system as the
remote advisory service in the School of Scienat Bechnology, STOU. This
protocol is the technology-enhanced student suppptbol that can lead to
well communication between distant student s ang-tlesk staffs, tutors or
advisors. The research was initiated by the suofaysers’ satisfaction for the
official school’'s web board. Various problems ofmae advisory via the old
web board system were analyzed in terms of studemd advisors’

perspectives.

Consequently, all solutions were implemented as nkev DS-SOS
protocol including th&uery Processing sub-system and tHateractive Session
Control sub-system. The first sub-system processed they querity check
and the query classification functions. The latsetb-system operated the
functions of advisory schedule, staff and user fioation, and interactive
record. All these functions led to the high effroog of distant-student-advisory
system. All queries could be responded immediatle to the email
notification of updated conversations. Furthermoegamples of problem
solutions were categorized and stored as the goedébr solving problems,

thus all users, both students and staffs, could garious benefits from this



frequently-asked-question-database. As a consequemi@ this DS-SOS
system, distant students could be advised and siggbwith effectively high,
continuous, and instant responses.

Keywords : Distant Student Support Online Systewleb Board-based
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