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Abstract

The objectives of this research and development project were to (1) study and
research the content for an English training package for local museum personnel; (2) develop a
self-study multimedia English training package for local museum personnel; and (3) evaluate the
English training package for local museum personnel.

The 30 informants included officials, teachers, and volunteers from local
museums. Research instruments used were (1) the English training package, (2) an interview
form for experts, (3) an interview form for users in the first trial, (4) pre- and post- tests, and (5)
a questionnaire for informants for satisfaction assessment. Data collection was based on
voluntary response. Content analysis was used for qualitative data. Average and S.D. were used
for quantitative data.

The results were as follows: (1) a self-study multimedia training package on
a set of 2 CDs. The CD of content has 8§73 MB, 675 frames with 1,489 pictures presented in
Adobe Photoshop and contain 9 moving cartoon characters in Flash program. The CD on
Activities is based on Articulate Storyline software and has 200 MB. (2) The training package is
effective in line with the research objectives; the satisfaction level of the informants was at the
level of most (X = 4.00); the users approve the training package useful and applicable. (3) the
comparison of pre-test and post-test scores showed that the informants gained more knowledge

and skills.

Keywords: English training, electronic training package for local museum personnel
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