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ABSTRACT

The purposes of this research were to: (1) study the condition, problems, obstacles,
strong points, and weak points of the registration work of Sukhothai Thammathirat Open
University; (2) study registration models of universities within Thailand and abroad; (3) study the
registration model appropriate to the distance education system of Sukhothai Thammathirat Open
University. The research procedure comprised the following steps: 1. The study of the condition,
problems, obstacles, strong points, and weak points of the registration work of Sukhothai
Thammathirat Open University. Informants consisted of (1) a total number of 1,797 students by
multistage random sampling from all schools of study who registered in the second semester of
the 2007 academic year, and (2) a total number of 43 purposively selected university personnel
involved with registration work of the university. The employed research instruments were a
guestionnaire and an interview form. Data were analyzed with the use of the frequency,
percentage, and content analysis. 2. The study of registration models of universities within
Thailand and abroad. Data were collected from printed documents and from the Internet. Data on
registration models were obtained from the sample consisting of 21 purposively selected
universities and were analyzed by content analysis. 3. The study of the registration model
appropriate to the distance education system of Sukhothai Thammathirat Open University. In this
step, field data obtained by questionnaire from students, concepts on registration work from
universities both within and outside Thailand, and data obtained from interviewing the personnel
involved with registration work were taken for consideration in developing the appropriate
registration model of Sukhothai Thammathirat Open University. The focus group discussion was
employed as the process for development of the appropriate registration model for Sukhothai
Thammathirat Open University. The developed model was then evaluated by 13 purposively
selected experts on distance education who were also involved with registration work.

Research findings were as follows:

1. Regarding the condition of registration work of Sukhothai Thammathirat Open
University, there were many channels by which students could register their program with the
university, namely, registration at the bank counter, registration by telephone at the post office via
the pay at post service, and registration via the Internet. From the aforementioned channels, it
was found that the majority of students (62.9 percent) registered at the post office via the pay at
post service. As for registration problems and obstacles, there were problems and obstacles on
data processing and those resulted from work operation of the university. The strong point of the
university registration work was that there were many channels for registration; while the weak
point was that each of those channels still was not perfect, having many point that needed
improvement.

2. Regarding registration models of universities both within Thailand and abroad, it
was found that the majority of universities employed the model of on-line registration via the
Internet, but some universities employed other registration channels with the facilitating services
provided by university personnel.

3. Regarding the registration model appropriate to the distance education of
Sukhothai Thammathirat Open University, it was found that there should be to alternatives for
students to register, namely, the students register by themselves via the on-line system, and the
registration with the help from university personnel. In providing both of the two channels, the
university needed to develop two input factors, namely, the registration website, and the
registration payment website. As for the registration process, the university needed to develop the
registration data preparation system, the registration problem solving system, and the registration
data processing system. As for the output, the registration reports in various forms should be
prepared and published.
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