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Abstract

The purposes of this research were to examine: 1) the generalization of the communities enabling flood
crisis management; 2) the management and administrative methods and related factors contributing to the
success of the flood management; 3) problems, obstacles and suggestions concerning the flood management in
2011; and 4) construct the suitable model used for flood management of community. The study used primary
data collected via in-depth interview and focus group from 19 communities’ leaders and 63 households’ heads
of Rim Khlong Maha Sawat community, Bangkok, Pakkred community, Nonthaburi province, and Bang Rakam
community, Nakornpathom province, and through interview/questionnaire from 16 executives/representatives of
related agencies. Related secondary data were also used in the study. Descriptive analysis and content analysis
were employed to analyze the data.

The findings of the study were as follows. 1) All three communities normally face overbank-flow flood
every year. Most people in Rim Khlong Maha Sawat community, and Pakkred community work in industrial and
service sectors, while those in Bang Rakam community are in agricultural one. All communities has created
networks within the areas, the people were generally members’ group, and familiar with grouping activities and
flood situation. 2) Flood management of the communities for all 3 stages: before, between and after flood
comprised both constructed and non-constructed measures. People in communities participated in such efforts
through existing network and their sacrifices. Also, the management has been contributed by related agencies
and external community networks. The main successful factor for the first and second stages concerned good
preparedness, for the last stage the factors comprises good cooperation and the harmony of community
members, also the strength of community head, external agencies’ aid, the cooperation with external community
networks, and the communities’ experiences. 3) Main problems and obstacles of communities: during the first
stage, they were lack of clear, complete and update information, and sufficient resources; during the second
stage, they were the difficulties in getting in and out the communities, sanitary and garbage, patient moving, and
food and clean water shortage; after flooding, they were related to flood damage compensation. Concerning
related agencies, they were wide flood area, lack of people cooperation moving to the relief center, diversified
problems, and inadequate and prejudice officials. Communities’ suggestions were: the accessibility of related
information, forward and systematic preparedness, cooperation among concerning parties; clear and systematic
cooperation among parties concerned, food and necessary supply management; systematic, fair and friendly
compensation process; and systematic cooperation relief with external agencies. 4) The models consisted of: (1)
understanding of community context; (2) existing community flood management; 3) setting the system of
community flood management and its operation guideline; (4) the operation in all 3 stages; and (5) conclusion

and evaluation for long-term flood management planning.
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