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Abstract

The objectives of this research were as follows. 1. To study the opinions of graduates
concerning the teaching and learning approach in their Bachelor program. 2. To study the
graduates’ satisfaction with their Bachelor program in terms of Thailand Qualifications
Framework (TQF) attributes in the categories of ethics, knowledge, cognitive skills,
interpersonal relations and responsibility, and in numerical, communication, and information
technology. 3. To suggest approaches to improve teaching and learning management in the
given program to increase learner satisfaction. This is survey and focus group discussion
research. Samples were 665 graduates proportionately, voluntarily, and purposively selected
from all schools at Sukhothai Thammathirat Open University. They graduated in 2014. The
research instruments were questionnaires and focus group discussion forms. Questionnaires
were returned by 612 samples, and 53 graduates were participants in the focus group
discussion. Data were analyzed by number, percentage, standard deviation, and descriptive
analysis.

The results were as follows. 1. The sample graduates’ opinion on teaching and
learning approach was that they were very satisfied. The highest satisfaction concerned the
subject content being learned. The reasons were that the university gave opportunities to
people who lack them and allowed them to study freely in any place. Teachers took good care
of their students. The experience acquired was useful for solving work problems. The subject
contents were clear and contained important information. Suggestions to improve the learning
experience included applying the knowledge to work and daily lives, and studying
continually. 2. Sample graduates were satisfied with the attributes listed in the TQF. The
highest satisfaction scores were in ethics and in interpersonal relations and responsibility. 3.
Sample graduates suggested some approaches to develop the learning program although most
were already satisfied with the curricula. The suggestions were to provide more assignments
to have 20 percent score accumulation, provide more exercises and in time text delivery,
allow more Internet access for knowledge, let students communicate continually with faculty
and classmates, update program pedagogy concerning the distance learning philosophy,
provide summaries of subject matter, provide answer keys so students can check for the
correct answers in the exercises, shorten the subject matter, reduce the size of the textbooks
and make them less thick, provide more activities, supplementary media, and tutorial
sessions; and arrange field trips and student exchanges with other institutions in ASEAN.
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