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Abstract

This research aimed (1) to analyze the fundamental philosophy, the elements and the essence of the
New Public Management (2) to analyze the fundamental philosophy, the elements and the essence of the
New Public Service (3) to analyze the fundamental philosophy, the elements and the essence of the New
Public Governance (4) to study the comparability and differentiation of New Public Management, New Public
Service and New Public Governance and (5) to propose the knowledge of public administration in the New
Public Management, New Public Service and New Public Governance those were clear and systematic.
Population was 19 books, articles and research. Research instruments used were a survey and recorded
form. Data was analyzed by using content analysis and discourse analysis.

The research findings showed that (1) New Public Management (NPM) had philosophy and
foundation that focused on empirical and logical positivist. The elements and the essences of NPM were a
catalytic, community—owned, competitive, mission—driven, result-oriented, customer-driven, privatized,
anticipatory, decentralized, and market-oriented government (2) New Public Service (NPS) had philosophy
and foundation that focused on normative. There were seven significances of the concept of NPS. Those
were serving as citizens, not customers, searching for the public interest, value citizenship over
entrepreneurship, thinking strategically and acting democratically, recognizing that accountability was not
simple, serving rather than steering and valuing the people, not just productivity. (3) New Public Governance
(NPG) had philosophy and foundation that focused on normative. The elements and the essence of NPG were
decentralization to local governments and civil societies to be a strong social partnership. The state reduced
role and authority, focused on networking, a diversity of mutual cooperation, trust, norm of social exchange,
sacrifice and social responsibility. (4) NPS was significantly different from the NPM in several aspects. NPS
had similarity in philosophy and foundation to the concepts of NPG (5) NPM, NPS and NPM were
independent there had focus and specific knowledge. For the clarity, there should be more research in both
theoretical and applied.
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