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Abstract

The objectives of this research are as follows: (1) to study the online instructional management
model of the Master of Communication Arts in ASEAN Communication Arts (International) Program of
Sukhothai Thammathirat Open University (STOU); (2) to study the instructional management models of
the Master of Business Administration Programs of higher education institutions in Japan and the
Republic of Korea that offer online instructional management; (3) to compare the online instructional
management model of the Master of Communication Arts in ASEAN Communication Arts (International)
Program of STOU with the online Master of Business Administration Programs of Business Breakthrough
(BBT) University in Japan and of Korea National Open University (KNOU) in the Republic of Korea;
and (4) to develop an online instructional management model of the Master of Business Administration
(International) Program of the School of Management Science, STOU. This study is a qualitative
research with research activities of document study, study tour, and focus group discussion. The
research informants were three administrators of the Master of Communication Arts in ASEAN
Communication Arts (International) Program of STOU, six administrators in STOU’s work agencies
concerning online instructional management, two administrators of the Master of Business Administration
Program in Japan, and two administrators of the similar Program in the Republic of Korea. The
research instrument was a semi-structure interview form. Data were analyzed with content analysis.

Research findings show that (1) the online instructional management model of the Master
of Communication Arts in ASEAN Communication Arts (International) Program of STOU comprises
the instructional development process which is managed by the Operation Committee starting with
program development, determination of courses in the program, and development of instructional
media; while the Moodle Program is used for the online instruction system; (2) regarding the instructional
management models of the Master of Business Administration Programs of BBT University and
KNOU, it is found that their instructional management development process is managed by the
Committee for Development of Instructional Contents; as for their online instruction system, it is
found that both universities have the communication network system that connects the networks at
the faculty or work agency level with other networks of online instruction; (3) the online instructional
management models of STOU, BBT University and KNOU are similarly managed by the
Committee for Development of Instructional Process; as for the online instructional system, it is
found that in BBT University and KNOU there is the development of instructional system that
completely connects all networks in the university, while such connection still is not complete in
STOU; and (4) regarding the development of online instructional management model of the Master
of Business Administration (International) Program of the School of Management Science, STOU, it
is found that (4.1) it should be operated by the Program Development Committee that focuses on the
participation of all concerned staff members starting with development of the Program and then
development of courses, development of course contents, development of instructional management,
and development of instructional media, respectively; and (4.2) for the online instructional system,
the developed system should be the one that completely connect together all levels of instructional
management networks in the university.
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