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Abstract

The purposes of this research were to develop an electronic learner support system in distance
education for undergraduate students at Sukhothai Thammathirat Open University. The research and development
(R&D) procedure were divided into four phases. In the first phase, the current situation of the learner support system
in distance education was evaluated. The second phase involved analyzing the needs and opinions from instructors,
undergraduate students, technicians, and academic specialists’opinions about an electronic learner support system
in distance education. The third phase was to create an electronic learmer support system in distance education.
In the fourth phase, the effects of the system in distance education were tested. The sample group in this study
consisted of 30 undergraduate students at Sukhothai Thammathirat Open University. The students studied the
electronic learner support system in distance education via the Internet for five weeks. Data were analyzed by using
frequency, percentage, arithmetic mean, standard deviation, and t-test Dependent

The results of this research showed that

1) The Organization have responsibility to support electronic learners in distance education consisted
of (1) Office of Registration, Records and Evaluation, (2) Office of Educational Services, (3) Information Service Center
and STOU One Stop Service Services Center, and (4) Regional Distance Education Coordinating which each office
has a unique role or focus on different services and have interconnected work.

2) Instructors, undergraduate students, technicians, and academic specialists have opinions about an
electronic learer support system in distance education should be easily accessed in the form of a web application
or application with a connection to social media. The media that will be used to support learners are focused on
the media in the form of infographic and motion graphics.

3) The electronic learner support system in distance education for Sukhothai Thammathirat Open
University’s undergraduate students consisted of four components 1) Input, 2) Process, 3) Output and 4) Feedback.
The input consisted of (1) problems of learmer support system in distance education; (2) the current situation of
learner support system in distance education; (3) expected leamning outcomes of graduates of Sukhothai
Thammathirat Open University; and (4) Thailand Qualifications Framework or TQF. Process, the second component
consisted of (1) analysis, (2) design, (3) development, (4) implementation, and (5) evaluation. Output, the third
component consisted of (1) data and information, (2) web application, and (3) service. The last component was
feedback on (1) knowledge of users, (2) stability of web applications, and (3) convenience and speed of service.

4) The undergraduate students at Sukhothai Thammathirat Open University who completed the
electronic learner support system in distance education had statistically higher problem-solving ability at .05

significant level.

Keyword(s) : System Development, electronic Learner Support System, Distance Education, Web Application





