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Abstract
This is a mixed method study of the online learning environment in the Bachelor of Arts (English)

program of Sukhothai Thammathirat Open University analyzing the D4l+P courseware system. It aimed at
(1) investigating the components of this learning environment in the Community of Inquiry (Col)
framework, an approach based on the principle of D4l+P Collaborative Learning and (2) studying the
students’ communicative learning channels using components of community of inquiry: teaching
presence, cognitive presence, and social presence. Forty-seven online questionnaires returned and
provided quantitative data in conjunction with results of qualitative data obtained from in-depth interview
of 20 participants and focus group discussion with 29 volunteers.

The quantitative results from the online questionnaire were used for responding to the first
objective of the research on investigating the learners’ opinion on the online learning environment in the
Bachelor of Arts (English) program of Sukhothai Thammathirat Open University. The results showed that 1)
the item ‘Teaching Presence’ was at the highest degree of agreement (X=4.22), ‘Cognitive Presence’ was
at the second highest degree (X= 4.16), and ‘Social Presence’ showed the least but still high agreement
(x=4.01). All of these items are components of the collaborative learning framework. The questionnaire
results were confirmed in student group interviews and focus group discussions which learners
volunteered for. The qualitative analysis revealed that most students prefer to get support from their
teacher, especially when they must provide feedback to their peers. The qualitative results served the
second objective of the research concerning an approach for managing the online learning environment in
the program. It was found that for the teaching component, most students would prefer to receive more
feedback. For the cognitive component, the sample need more courses focusing on writing, listening, and
speaking as well as more elective courses. As for the social component, the sample groups suggested
more other social networks be used as well as more explanation and up-to-date information on the web

resources provided in each course.
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