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Abstract

The objectives of this study “Development of Training Package for Private Sector Organizations
and People’s Organizations in Social Welfare Services Provision” are 1) to study problems, challenges,
limitations in providing social welfare services, and content needed for training package for private sector
organizations and people’s organizations in Nonthaburi 2) to develop training package for private sector
organizations and people’s organizations for capacity building in social welfare services provision in
Nonthaburi and 3) to evaluate training package usage and assess participants’ satisfaction attending
training session. This research and development study is divided into 3 stages. Stage 1) formative
surveyed by using 2 questionnaires used for 43 committees involved with policy-making and social
welfare services provision monitoring, and 120 representatives from private sector organizations and
people’s organizations engaged in social welfare services provision in Nonthaburi, respectively. Stage 2)
synthesized findings from formative survey to develop training package and arrange training session for
90 representatives from private sector organizations and people’s organization. Stage 3) analyzed training
results by using frequency, percentage, and means for quantitative data, and content analysis for
qualitative data.

The findings showed 1) the most frequent problems encountered by the private sector
organization and people’s organizations and content needed for training package included the lack of
knowledge in policies and directions of social welfare services provision, techniques and methods for
social welfare services provision, project writing, and project evaluation; 2) The training package content
structure was developed from formative survey findings and covered five units in policies and laws
pertaining to social welfare services provision, roles of governmental, private, and people’s sector in
providing social welfare services, social network, techniques and directions of social welfare services
provision; 3) training package evaluation survey showed the issue having the highest likelihood for
knowledge application opportunity in solving social welfare services provision problems is project’s budget
allocation guidelines, (X= 3.62), and the issue with the highest likelihood for knowledge application
opportunity in building capacity for social welfare services provision was project report writing, (X= 4.03).
The training satisfaction survey showed overall training satisfaction was at the high level, (X= 4.03).
Analyses by areas of satisfaction showed high level of satisfaction in every area with the highest mean in
welfare services provision framework and boundary, (X= 4.20).
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