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A Model for Providing Continuing Education of Sukhothai
Thammathirat Open University
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Abstract

The objectives of this research were: (1) to investigate existing continuing education programs offered by Sukhothai
Thammathirat Open University (STOU); (2) to determine desirable characteristics of continuing education programs for
STOU; and (3) to propose a model of continuing education for STOU to promote lifelong leaming. This study was
conducted in three phases. Phase I Investigation of STOU’s existing continuing education programs through in-depth
interviews with 14 relevant administrators of the Office of Continuing Education, the Office of Educational Technology,
and Regional Distance Education Centers (RDEC). Phase Il: Determination of desirable features of STOU continuing
education programs through in-depth interviews with 10 experts, inquired 56 learners at the Office of Continuing
Education and 479 learners at 10 Regional Distance Education Centers (RDEC), 60 of whom were interviewed. Phase III:
Proposing a model of continuing education to promote life-long leamning by synthesizing the data derived from Phases
I and Il, then constructing a model, and finally evaluating the model by experts, administrators, and relevant personnel
numbering 15 through focus group discussions.

The research findings revealed that: (1) the Office of Continuing Education was the main office providing STOU
continuing education, in coordination with the Office of Educational Technology, Regional Distance Education Centers
(RDEQ), the Office of Documentation and Information, and STOU Schools; (2) regarding the desirable features of STOU
continuing education programs, in terms of administration structure, STOU should have a responsible office, a
committee, and personnel for running continuing education; for policy, STOU should have various plans for continuing
education; for courses/programs, STOU should focus on working skills and credit transfer for specific age-groups, mixed
learning methods (self-learning through digital media as well as face-to-face and on-line leaming); and regarding strategy,
the programs should focus on learners’ needs based on their age-groups and careers; and (3) the STOU continuing
education model for lifelong learning should consist of two parts. Part I, Model components (target group, objectives,
scope of content, course feature, content dissemination methods/media, and evaluation) , and Part Il, Factors promoting
continuing education (policy, goal, continuing education committee, responsible units and administration structure,

action plans, personnel and resources, network creation, public relations, and monitoring and evaluation.
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