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Abstract

The objectives of this research were to 1) study the situations of information technologies
utilization which includes the results and obstacles of its utilization in community enterprises business,
2) study the demand for information technologies in the future, and 3) study the problems of using
information technology in community enterprises business, 4) study the level of relationship between
information technologies utilization and productivity gained. 5) suggestion for utilizing the information
technologies in marketing, production, financing and human resources.

Data used in this research were collected from interviewing 80 members of the community
enterprises which composed of chairmans, committees and regular from every distric in Pathum Thani
Province. Members were randomly selected from each groups amounted to 86, 154 and 240, respectively. The
questionnaires were used as tools to collect the data. An Indept interview of 8 advisory officers in Pathum
Thani Province was made. Data were analyzed by descriptive statistics and inferential statistics as Pearson
correlation to measure the level of relationship between the variables in the study.

The results from the research showed that 1) the tools which used in information
technologies at top 10 level were computers, tablets, smart phone, Facebook, Line, Instragram, Youtube, Twitter,
Microsoft programs and design programs. These information technologies were used in marketing at the
highest level, following by production, finance and human resources management, respectively. The
purposes of the utilization were for planning in public relationship, dissemination informations, human
resources planning, enhance knowledge in management, risks management, and internal auditing. The level of
readiness of preparation in knowledge and personels were moderate, but in budget supporting and
utilization, the information technology supporting was low. it was found that CE need computer programs
for production, saling, financing and operation as well as a training course in using the program for personal.
In conclusion, the important obstacles in utilization were lacking of modern equipments and budget for
buying an application program, also lacking of budget for hiring a competent personal. 2) for the demand
of information technologies in future, the importance and essence needs at present and in the future, at least,
they should have computer, laptop, tablets, smartphone and internet system. 3) problems of using information
technology are lacking of modern tools and budget for collecting data 4) the relationship between information
technologies utilization and productivity gained is not significant except in marketing. 5) the devices that should
be used for information technologies are computer, note book, tablet, smartphone, internet, and also include

a computer program in production, selling, financing, operation and traceability services program.
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