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ABSTRACT

The purposes of this research were (1) to examine sustainable heritage tourism management;
(2) to study community involvement related to cultural heritage management; (3) to develop an open
educational resources for community involvement in cultural heritage management of Sukhothai Historical
Park. This research was a mixed method of qualitative and quantitative research. Population were stakeholders
in various sectors related to sustainable heritage tourism management and community involvement. In-depth
interviews were conducted with twenty-seven key informants from public sector, private sector, local
communities, and academic experts in the area. Focus group discussion with 25 local communities were
conducted through purposive sampling during January to April 2018. 104 Questionnaires were distributed
among stakeholders in the park and local communities. For quantitative data analysis, statistical descriptive
and inferential analysis was employed. For qualitative data analysis, content analysis was used to analyze data.

The results showed that (1) Fine Arts Department had set up policies and master plan to develop
Sukhothai Historical Park in 1976. Major park plans included archaeological excavation and conservation
cultural heritages for economic and social benefits. The Park Authority developed and conserved
archeological sites with local community assistances. Park management has made positive impact upon
local economy and contribution by generating extra income for local people, as well as positive social and
cultural impact upon cultural conservation and restoration of the world heritages. The quantitative results
showed that the respondent opinions for sustainable historical park management for tourism was overall at
a high level (M = 3.72). However, the Park Authority has not yet utilized archaeological heritages in the park
for more benefits of tourism development and promotion. (2) The Park Authority raises public awareness
and educates local people about the value and preservation of cultural heritage. The Park Authority has
given an opportunity for local people to participate in major cultural events in the park, but it has no specific
policies on local participation in park development and management. The respondent opinions for
community participation in park management was overall at the moderate level (M = 3.21). The overall
correlation value of Sukhothai Historical Park management and community involvement was equal to .526
which indicates a relationship that is positively in a moderate level. However, the Fine Arts Department is
revising the related law in order to provide an opportunity for local authority to participate at a higher level
in heritage management. (3) The open educational resources titled “Sustainable Heritage Tourism
Management and Community Involvement of Sukhothai Historical Park, Thailand” was developed into three
parts for 20 minutes long.

Keywords: Community Involvement Sustainable heritage tourism management Sukhothai Historical Park



