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Woway Suuiiny uazang, TassnisAnungraneidauazanguassadanis
Usznaugsna SME Tungugsiauinig, nsuszyumeunsnanisine “Uiungszieu Uan
doaguassa SME Inglugsnalseusy wuds e- commerce” (2562)

mATeatuiifagUszasdlumsfnwiiielimsuiangmnefiduguassevioduaty
nsUsEneUgsRavesiUsznoums SME uaziflolausnuyliinisuiudsevizeudlongmune
Wisdiy wansAnwnudn 1) mauvsussianvedlsasndu 4 Ysvon lirasuaguilsineda
mudspululagiu 2nmstmvuswiniesinvhlilswsuvwindndrfiaszuuldenn 3) n1sve
Tuany1nlsawsuiAIua19191NN1550NAINANLNITTUNITHIITUININAULNITUNT
ndunseamunseviygAlswsy wa. 2478 Afnuaninfiauznssunisndunseslii
wihfinsieaeu naunsesfinnsalusyaausidesanaaznssumsndunseaisuaudiall
WisswastoUTinmdue Snistianuneliasuynviurinldenyildnsfiasunvelueyyn
Tsausudadianuarduduetnamnn 4) msthinniesrmsiindaudasirldenidesanin
ﬂg‘wmstuﬂummswﬂmumimﬂmmwwaqmmﬂuuaamﬁaaau 10 vasiiuiiduln
fundstunniigavesoins evansliifuaestuiiesinudadeliifu 10 Fososiimadiuly
aimsnslitdesnii 1 wes Yulandielddesndt 0.9 was vilinisiioiasiinandaudas
UtRmuldsnuseuneseeravitldldnedaduguassasenisidulsusy 4) aunins 33
(2) uransesy Uy QALY WA, 2547 A1nualigbasudliUnsrseliussaunisainied
wifsdeusesiilfitunseusuivnsuimsianislsausunaumdngns 1udesiiadivinle
Ausznounistulsawsuvuinanyunulaein deiauenuzdousnaisiimsiivuadiieny
193197 “Tsgusn” WdaluimsaasuaguisnishivsnisvesinUseianlatnalaeysudu
anmdaesluilagiiu Joassmsenidnszuunuznssumsiinnsanndunsesmasiidunisns
wszs1vdyaAlssusy wa. 2478 lagmsiudsuduszuunsiusesnuesuetusznauns
Foaumsiouusungszlsvunsszmaiieliiuszneumnihdnuioormaiiandautadng
szuuldl Uszmisgavinemsudlunnns 33 (2) wimsesedalAlsus wa. 2547 Aeafuns
MvupAaEndivesdnnslsasuuaedunugdanslsusulaeiansantensivssaunsally
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aA¥m] Tngun, mawannngvandlsusiileUssnaugsavasmaenuy (2543)
msiseatuiiiingUsradimefnymer s dydilsusy wa. 2508 Snsteduldun
und 60 U dunnguaneiidemitlsifinnuiuadelfmzautuanumsalluilagtui
Fapudnswdsunvasluegrannlagianiziiesnsdnuaioinlsausy snslny
AsssuleulunsliufuRRnunss s UyagAlsstsy w.a. 2548 suamsanasyliinng
wisiuagaalaonsfnwazidieuiisuiusemead Suma Sange nguszasdnisnising
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WAILHATFIUNTUTENBUTINALSUsHUINUsEAN
Sguranmeldddsaueimiaus fnwiaawuisaiiuleunednliianisied
usnszuuituneglussuuligndesmiungranglitinsuimsinnsiifuazinisnsaaey
muAulaess wivsngindfuszneumstheias thuSeuiiegendemnliuinislusuuuues
Tseusy Tnsamzauanuivieafiening 9 emaeld laenisnseviludnuaedingtnd
$ruauann 20,000 wisidldsuauywliduiunisldessgniosmunguune savilsl
Dulupdermuansldifunungraneidhedadenarliluluaudesmumieitu
msUsznevgsialsusumungmineinvelsusy dsmslilemasuiumslvgniosnislu
szovnauazeulafitmuaduazshliianismardduneglussuy ileananudaudly
YUYU YULFYINUNIATFILANITNATIAADUAIUAN BNTLAUNINTZIUNITUTENOUNITUAY
afeanuvasndeluiin waznindau fFuuinmaesilafunisuimmiaaumnuazdusssm
defuseneunsfianutsaldvsslosiannindauveany noliAnerdnuasseldisdndy
n1sdaasuliiinisamusazguasn¥Ifan1seg1uALANNEINITINIBATEEAT Fsfliile
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Tssusy SehmunlFgusznavgsialssusunddlfdmineuiodunsuinsdfundomts
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SguumsInNIsnIensumalng Usenianivua (1) Aludsznaugsialsawsulaglalasy
PUANARNLLMT1 15 253ANTls uhenszswryafAlsausy we. 2547 Bijuszneugsialsausy
uislidminauiesiunsuiensiniy wagluszneumsidnituldsusniulnemanian
AUFUANURAAINNGVLIEINAIELTITN NANUIEINNIENITRALDY MITBNHNUIEINNIENT
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psrdeunndminautesiu nndulidminnuiediunsasouuazudsuamssiiunis
wnliuderansnsivaeude fUsenauginalswsuwazsuenzilouniungminginmelsasy
nudunibsdorfiedniunisdely ieusslovilunsimuigsialiuinsaniuinnues
guriliAnauduuds sussfuusslomisenisdnadugsiansvisadivivesussina mn
fuszneunslaldanmnsaduiunisidediagnies Imheanudiiniisuiiaveusiusa
Fotnse anndgmuumianisudluauedennsnssunsuleuefinuwinfiiaausse
AzSgUURIRE N

1.6 s2U8UISN15IY
AEnsAnuiToadedl#38nsITeuuunan (Mixed method) Usznaudaenisiderds
AMAIN (Qualitative research) kagn15338L39UTua (Quantitative research) lngdl
swavduadal
1.1 MTIFBIAUNIN (Qualitative research) Usenausie
(1) M1999818na15 (Documentary research) lAganwaIEU0IN1TINIALANEN
AUATIIINAIUNNY VLY H15T UNAY INGITNUSKAZUUIATANINYIVOIAID SI89TU
n13fnw nasUszneunsUTEENdNNLINIIYINIG deyavininsetnedumesiingiuds
unakaruInsETluUsTmALazsUsInA
(2) MmsdnUseynBeUjuans (Focus group)
mmumwmﬂwzmL%qﬂgummi $1uu 1 ads diesvavaupssfundouiaue
si’faﬂmwmmmﬂumammwmmuLLavmmmsmaﬂgwma‘lumimﬂumLLaﬁiﬂw'imWWﬂ

[

Frrsnildidulsusuludszmalne lasdidrsiuuszyungudes d1udu 11 au faden

¥ v

Aiin3InUsTuNaNgaEL U2 Usenaume Junuauiaulsasulng aunauuinisia
yAra funuainnsznsamalug funuanguszneunisgsiauinsiindaasailidu
Tsaussluvszmelneg dndvmsgidermyngranelsausy
(3) Waszvideya vihmsivdeuANgNretweIteya Iuunuazdnssuutoya
Inseideyalaemsfianuaiioasy diauedeyailutennuwuuussens
1.2 M3ITePaUTUI (Quantitative research) Usenausie
(1) Ussmnsuazngudiegns Usenauldsae

Uszrnsie Ussrrsuegluitufivangaumumuasuas Siauunys

EHEPLERNGE U'ﬁmwu‘ﬁ'mﬁaagiuﬁuﬁmmﬂ':;ql,wwumuﬂil,l,az%’awi’m
uuny3 esnndszansiivnelguaglinsuinussnnsiuiuou Fadurundiegng
awnsamuinlaainansnsallinsuruindiegnewes W.G. Cochran lngfinunsedual
anudesiufenas 95 uagseiuAnuRaIaAdeuiesay 5 (snduns Aadang, 2551) 1
YR eeE el 385 AU lnenisiienduiiegtsuu Ty



n= Z?pg/e? = ((1.96)%0.5)(0.5))/0.052 = 384.16 ~ 385 AU
5o n Ao wundeg1
e flp szfUANLAMALAABUYINAY 0.05
Z e Asmsguiisedumnandesiu 95%
p fie dndulssvnsidesnsAne
q M 1p
(2) wieadlefiltlunisifudeya Aeuvuasuay nsuuvasuamazldmauuuy
UaeUn (Closed - ended questionnaire) haghuvdaaunltuUagLla (Open - ended
questionnaire) Lusonilu 3 @ e
df 1 Uszneulufedaduduyaea Tnoilumauuuudansln dadennauls
WeAIRDULAYY (Check list question)
duil 2 Uszneuldde sedumnudAniuresuszmvusienisiifuguagsia
Uimsiintaasflddulsasy Tnadumhauuuutateda wiseonidu 6 du dun du
an1ufine Fuanumngauvesuatesinkazsuugidin duanudasade du
szgzIaINIsUaBeLazALlun1T AuyAnaviseRuauURtUIENBUNTS AUITLSITUAE
g3fauazyuy \wiy (anass myduns (2562) Jampausudnvesusznaugsnauinisliie)

3

indalulasveyan Tuussmale : Arwinsdimsuiindumaneluladarsaume. a1
Iwusiiuaaumiavesmsinwaumdngnsifmansumadia nguivngmnegsio ans
damans umIneIaeasuyaL)

Fudennaulaensld Rating Scale Inglduns1IavesdiAsn Likert’s Scale la

SFUATLULATS 5 U9 1 Iad 1A UATRULAIS 5 e 1 TngfAUaNUINISIARZWUIY 9l

o

ATMULTLA S STAUANUAALIY
5 AZLUU mﬂﬁ'qm
4 AYUUU el
3 AZLUY Y1unang
2 ATUUL o
1 pzyuY Yiouiigp

(% [

Tnednaaniseuannuuineaskuululfazseau fad

ATHUULRAY SEAUANUAALIU

421-500 wenede sdundian
3.41-420 WNEAY  STAUNIN

2.61-340 weDy  szAulIUnaNg
1.81-260 weis  szeutles
1.00-1.80 wanefe  seduiiosdign
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wazdiui 3 Wudedaiuuazdaiausuugdonisinfuguagsiauinisiin
Pansmildilulsausy Inedudonuuuudaisde
(3) NMTATNUATATIVAUNINUBAUATBELD

a a

1) AnwuunAnnguiuaranddeiifeades wdvinisivuanseu
WA Amuainguszasdveinsidy

2) aauuUAsUMINNLIANT W ker A TeTiAs e siusER UAW
AniuvssUstrmusiansifuguagsiausmsising ans7lsidulsuss

3) dhuvvasuawligiBermasiuiu 3 v iensiaaeuad
Fewmsadadom anugniesmesny uazannsninldmsamugaussasduaamside Tian
AINNYNABIAINNLTIBanSS (Validity) n3eAdaiininuasnndas (I0C : Index of Item
Objective Congruence) M1y 0.935 (111N910.50) LaAIILUUABUNINTAIIUYNA DS
sanssarunsath L wazideldviinisusuuduuvasununudeiauouuzes
fnsanadiuds Juhuvvasuaulunnass (Try-out) fuuszansihilingusetng dou
30 Au WienIAIA1LLT eI (Reliability) vesuwuvasuaiy tnedSduusyaniuaan
299A59UUA (Cronbachs’ Alpha Coefficient) laA1vinAy 0.875 (11131 0.70) LEAIIN
wuuaeuauiaudeiielussiuiivensuls

(@) Bsunusudeya
1) fewiusiunindeyaiidelavesyyngsruisnisanduifeuay

Y

WwnAuTIUTINTeya

[

2) ideiuteyamenuies lnen1sidiendudiognuuuiandey

Ya v o

3) fATerhuuvasuawiiiuieyaieuosudnsinmsasivaeuain
AsUu AmnwaLysaivesteyanuUUasUAY WewRenTuiinteyauaziingizsideyasiely

(5) MshATIENveYa

poufl 1 mslaszsiteyadnunizdinyana Tasldaifdmssan (Descriptive
statistics) léuA Aeud $esar Aade uardrmidotuumnsg

poufl 2 MAesiteyanuIfusERUANUARiuYe ST TURBN S AUgUA
g3RansUdosgafauinnsfiindansdiliidulsusy neldadfBanssamun (Descriptive

statistics) lawn A1ANA Sevas ALAY wazdwlenuuIInsgIY

1.7. YgruANN

“ANSUSNISTNATIATIN NUNBDY NITLAUSAISANNTIASIINTTL8LLIRI1RININ
SNULADY LYY LTILTH
“Asusnsiindasludulsasy” wunene Msliusn1sinndInsndsezan

fanisresieulaedlyn1sluusnsnnngins 1 ludneueAedulsawsy 1y laawa
naddd lauawd thuin o1a15n Wiy



unil 2
WUIRANINYUUBLAENILATEFANEN TR Tae U
masmiuguagshauimsinngaasailiidulsausy

38N S ANIRIAAN N UNNEKAENNLATYEANERTANEINUNSIAUALATIAT
usnsiindaasnilidulsausy Wetliiuisanuduiusuazanudnluionisivinsns
nanguueiieldlunismiduguagsiauinisiindiasifliilulswsuidanuwazd

UsEaANSNN 95 1eadunnal

2.1 wuRamengvsneneafiumsiiuguagshausnisinndaasiilidulsausu

2.1.1 uurRaNnguEIBIREafuLAsYgRausily (Sharing Economy)
wiswgRiauUsdiu (Sharing economy) Buduainnguussmalugiaaglsy daued
A.A 1970 uiadaqtu wnAneswgandsuundvensuudnanaiaiiuglsdsdninase
Uszmaanssusguszanwuiu seunnunAniasygiaudstuduiiiousgianirsvne fuia
Yoea51 30 SgUsEIvURUlaanudAgsien s wswghauustu vilieswghauusdu
leunsgaunsiaundumnazuinisne 4 aelduunfarsygiawustu Ineanizaiunis
wumalaglu a.a. 2016 wudRAwsEgRaLUsly AUNISHUNIEI9LAAI9N15AT 203,800
a1umeu (1,019,00081uum) nedsziangsnanelduuifaesegiauuatu laun nsenu
(Sharing bicycle) sa8us (Sharing car) fiveasa (Sharing parking) fumaiafinnendawuadu
(Sharing space) wara319578ld 24,300 §1unean® uenandanadfann PWC uandliidiu
Teufied A.A2025 yaAuasugAauvsiiuvadanazganii 335,000 Aoy Jsaziviiiy
yaALAsYEAanIsATIlU®
“An economic system in which assets or services are shared between
private individuals, either for free or for a fee, typically by means of the internet.”
viomneiaszuy insugianansudsiudunindudouinissevinayana Seluuuiides

® NTUANAINANTATENINUIEINA NTENTHNIYE, Lﬁi‘lﬂgﬁml,‘l_iﬂ‘f]u — usetuLAAauUNITWAILN
\AsugRadu Autuil 15 Augneu 2563 910
https://www.ditp.go.th/ditp_web61/article_sub_view.php?filename=contents_attach/730410/7304
10.pdf&title=730410&cate=592&d=0 i 1-3

¢ Pricewaterhousecoopers. Sharing or paring? Growth of the sharing economy.
September 15, 2020 Retrieved from https://www.pwc.com/hu/en/kiadvanyok/assets/pdf/sharing-
economy-en.pdf”. Page 5.
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Pemldaudmiouinig wazuuuiilddesinedlidudmieuinsdana 1 Taefinsidhiatu
szuueaulatfundnlunsideslosganssuiintu’

wuaAnAsgRanUsiiy Aenisimilerigsie dudwemieuinisvesiionds
iuunanrlosuvesdndrenils Insuisvldldiviodudvesnuios uinsgrusdusnans
nsudstulumslideyainilasidosmslduimsuarillasiiamisaliuinislathe Genisei
sstadnuarildunnudsunnitilan JUuuuiAsgRausuaunsodfisdanuaunsoly
mMaudetugsnald vsemsvhgsiaiunsldmalulaglugduuuassgiaunvsluiioduianssy
NLATHFAIUUU peer to peer (P2P)FaLTuAdaailofviliiAnnsindeulvimiedsnuuay
dvnadengAnssuvasulaaluduMuazUINIS

TumssaiievingshaneldunAnaseghauteiuainsouiseontdidu 3 nduded

nauusn Ao nauilsiuins nqudliuinisnguianduiwedudvidoliing
wilsifnanelumaiauedud Jedanudesmaidudlusnnfuunanosy Wediaugeanis

)

Audwidouimamaunanviosuazdemdmniinguiliuinis

nquitans Ae Gléuinig nguiandudlivinsiamnsadifuazidenany
vannnangludvisusgloviiidasaunanesuauely

nauftany Ae® dasraunanradu nquilidudnassunlnemisdedlduinauass
Tu3ns nauilasilsidvesvidodlduinis nslivinensidnedldfinaieneldlngns
ATUVDIRINTLUUBENZEY

dnunzvasgsnanislfuultaiasegiauieiy Syeasdondsd

1. fanUszasdidunsudstiuninennsiiled

2. \Wugshefiinsuunanwiosuesylat

3. fenulilavesldem

4. fizuvuiandnangIiauURy Wy geRTlidiinnszesdy awiidnuase

wansnagsnawuuiy linasdumsidninlulsusy inaend levawd Mdugluuuresgsnia
Wi iinnfiguwuunainvate eraluiegvemuiesiendeetieausdilaldusyloviluung

L]
ad o 1Al

Lan selininuadlelguselevidehunlmanssesdu®

¥

Yonuazdaidunelinuifnasegiaudsty adl

Y a

TonvesAsugnauwueliu
1. anfldIeununistensndaunndunsuaniuaeu

" U51dl g uarmne, Sharing Economy tiedaiAsugialng, fuuil 1 unsa 2563 900
https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/AAA/SharingEconomy_V8.pdf

8 57n3 Dezius, Sharing Economy a¥1emeldanmsiieniu, dutuil 15 fuenou 2563
https:/Avww.krungsri.com/bank/th/plearn-plearn/sharing-economy-provide-income.html (15 fiugneu 2562).

? a5y Tedlana, amngraneiferfuaiuinmauisvesgsialuasegiouiadu : Anvinsdysia
TUimsdsesnuueUnaiaty, MsasnguaneanziRcmansqun, 36, 2 (n.o. 2561) : 113-140,
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2. atvayuliguslnainisdrdafsauduen Wnedndulalduinisainduan
fenansoustuiuld

3. nawduliuslnaanmnsothagldnandemamuiionosenlfuindy Tuvas
o eminiuusiuslaaaunsaiseldnandemuilandummdulasn

a. \Jumsdaassminenafieliliuslovigeanidesaniulasiatisgsia
sunuulmi FevaeliynnavdessdnsanmnsnatisneldnndsvemSonindauiinuiunifu
Aanudndunsolilaldudn (Excess capacity) aunisliusnisuuunanneosumie) lidrasdu
Aoufialnes uiiuidn vieauimliu ieiBeusoszuinegliuazg3uuinmslumsdndedud
y3ousinig lnedfuvinisazendedeyauundetedaneoulaiifuiiuguiivaglunis
Andula

Yoidvvaaiasughanyetiu fdsil

1. AeldAnfausssunsuslaadang Wesanguilnmazidendudmieusnng
lnefiansanansakaraNazamnlun1sdfedua 11nnnagalefmnuduiussening
Huslaafiungugsia

2. dNaNIENUABNAIALITNIUAINNTAALTIPlalunsTRILTInYEN15YI9
ez lesanndnvazvearsvgiautsiiuaznsznusenguauinaudundeiuasuainau
Uszimmagldanmsdsesdunsndalildlivinuedautunulssdunniy

ngvanenuAligndvaAsegnany sy

tnivmsngumilweriuudsveasvgiantstudunsagioundnnsujin
Alanuddnyfuusgloviasnsuzdundnuasdunsuistiuiioss lovldmsuundidos
Tonandn neldldnimaneuwnuluilsdud Ay mnueddunamsugeansuds wsugia
wstudunmsimindauifoguildlifnusslonidiatu snninfissnisionsemindau
fuld wasfotdumsadayadmisdinafistu maulstudnuusiiailfiAanaamadon
waznsvyudsurewmineinslumaasugaansiu failddunaaildiiunsniduin
uandsuiu fafu mnfinsanluitasiuivigueiuaruestidudihgusrasdlunis
ganafloadnaflsegradnion fagsanansninaneuunuiiuaadndie wimnuedludnu
wils AdunmaimnensivdeliviensieonuldUsslond iianisadansld Mty
nsTAuMALATYERY AANsveefemaIn uaziiansindedoasluseninsssime

nsluinsiinsefuluusamalnenglfundamsusiautstiudninauuifn
iwsugRawiinsLUsudsalifansdsuasddyegrmisedaniialienandnides
18 Tudssmalnefgliuinisiiindaesnilldidulsusudnumnninauduaslivaudane
nzidou Tnefsunuuresaniuiiuszneugsisuinisiiindiasniliidulsausufiunndnaiy
WU Inaviend onnsmus tiulien enansye leuand egralsAniy Jgyniludeaves
LRSI TITRNATTIUAURITaAnS sud T UTesUTTUUIATYgAAA T AT
Uszndlng Ssdndudosairsanudlafoniugunuugsia mansenuludusig 1 fiiety
iisuuiilisesiuiuszuuimsesiafiasuly
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Aatueaaznanlavagylain wadaasvgiaudsduldsuanufenlutagdudy
9NN WNIITANITONBUAUBIANUABINTTVBIAUTUIITNABINITAINEZAIN I 5Iuas

=1

Wnfledne egnlsinnugsisludnvasiazgninaneldiemnldfunsnistunsiiuguald

[

aannaoangszilovluusznasig q deiunisazdszauaud15angsnanuIniwife
wisughauusuideadinsfinwuazaimdninasinaenndesiungszlovreusazusena

€

warmsfdugsisludnuurnisduaiumaesiledlifusemaiuiiosnuligsiaduiu
selulfogradedu Tnglidafungvuneuazudunsudsan Jausssu anudusguesauly
Uspnatudig

2.1.2 uuIAALIUSTEZNINN9E9AN (Social Distancing)

nsuszezinamiedeny Ao nsifinszozindlunisdndeny evzasnis
uninsEaeide nsaaviendnidsinislifuiisiadednddafuldu’® U 2563 asdnas
ausialan (WHO) Wasunisldrin “Social distancing” e (N5 iuszozian1edenm) 1
4¢3 “Physical Distancing” %38 n15uiuszezvan1anIenIn wny esaniudifienad
NaaUARAUN AN

Tusening a.d. 1918 §13 A.A.1920 dinsszurnvesldninlugau (Spanish Flu)
Tnoiidnsnsidedingsia 50-100 duauiilan'? uaznisszuiaveslininlnganesiuglvg
2009 AiszuinanUszmadindlnludsialan nadglunatsusemailaniinisivuanisld
1 msmMsnsiusseriansdeaundey wazgnihanldlummnisainmsszuiesilanmansly
many 9 A Fansifuszozviamsdenufigainninsmstesfunisszuiauuuiiusseying
fuflseAndam LAZANNTATIBUTTNTLAUANNTULTIVBIN 55 UALA TR Gerardo
Chowell” Us¥s1uanvingnAansavnInyszy1ns (Population Health Sciences) 910
Georgia State University liitng31 90 9 n1sansiuiunisiinnesswinsaunetu lddedu

“Social Distancing 5382%19n1989AY. d1UNMUNBNUATUALUNTASINATUFUN N,
Fusudi 20 unsIAY 2563 97N https://resourcecenter.thaihealth.or.th/article/social-distancing-
9%E0%B8%A3%E0%B8%B0%E0%B8%A2%E0%B8%B0%E0%B8%AB%E0%BI%88%E0%B8%B2%E0%B8%87
%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%AA%E0%B8%B1%E0%B8%87%E0%B8%84%E0%B8%A1

' COVID-19: physical distancing means Physical distancing helps limit the spread of
COVID-19 - this means we keep a distance of at least 1m from each other and avoid spending
time in crowded places or in groups. Protect yourself and others. Break the chain of transmission.
January 20, 2020 Retrieved from https://www.who.int/westernpacific/emergencies/covid-
19/information/physical-distancing

2 gudalng) : nenuniFeulinialngauszunaiiio 100 Yoy, Autuil 20 uns1eu 2563
970 https://www.bbc.com/thai/features-46116685

P sy ?:unga, FunusanUINssAd: nsalfnwIn1ssEuInvadlaln-19 NIy
winfuluaiguszimelne, Futuil 20 UNTIAN 2563 910 https://s002.tci-
thaijo.org/index.php/easttu/article/download/243471/167157/, i1 15.
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ﬂ%mmqaﬁu andWILE LT YguANTAANENNTAVRITEUUATITIEY
Audatuaukardasiulsnanssy (Centers for Disease Control and Prevention -
coC WlAuumadmiunsalfndisuiunslvluiuiunases ilesanidnlallfeglunguiiaz
frsanlésuadu ensufifniuuuomie® fi
1) enuvihnneunieluflansnsuy Wuuuedosdu in Tsausu
2vAndsenisegufuluiuiidaunuiudy nglduinsnisnisiuszesving
Litleundt 2 wns
3) adlovey uIsldlaaLoanaged
PNuIRANsHuszegvmsdenunatedudeifianudAludtnusesiTuves
Uszyvuimlan nsgnsnnisvisadisinazimlaenisvieadfisiuisl semealnesiuilefy
nsEMTNAmTAULATIhBUAASTRasn AR vlugRamnITIvie i) ddavinlassns
wnsgIuAulaenfauas sauguy waglihuimunduuiesnisanudasadesiu
as1sguiUNInsg UM slUINsNTAnn YR sEALUTENBUMS 1MTILTBIAUANINNS
vioufieaiinguszasdiiieananndosuaglosunisunsszumvedlsalada COVID-19 meld
3o “Safety & Health Administration (SHA) * Gsliiiunurjuanduunssunieadiasle
dusuiiusznouns vide derimundesiuiianiulsenaunismsiidietlestu COVID-19
SnquszasAvedlasans SHA iensedulaauusznounslugramnssuvieadioals
wissnSenuazaiunsuTuUTanulsEneunsidenadesiuInTInlvil naenauensediu
WMSILEAAMNTTIBsEIAIUAUNIATIITUgUOLTY SHA Salunsdydnuaifiuans
Tidtud fuszneunislugnanvnssuvioniiendinsuiufuasivadsundas duduuinsnsly
fuduiuazuinig lnglanzegbsiuaveuniodaiudadoddalunislostunisuns
szummaadelifa neldvdnnisuazanasnisnsanssnaeisaradieenudestuuayiule
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14 safer Travel Tips for Families with Unvaccinated Children, September 1, 2021 Retrieved from

https://www.cdc.gov/coronavirus/2019-ncov/travelers/travel-risk.ntml
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15 g9 asasss. nsnaneviuguaslsalade-19, Mutuil 25 Avnay 2564 910
https://chulalongkornhospital.go.th/kcmh/line/%E0%B8%8 1%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%A5%
E0%B8%B2%E0%B8%A2%E0%B8%IE%E0%BE%B1%E0%B8%99%E0%B8%98%E0%B8%B8%E0%BI%ECIHE0%BE%S
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16 nsupIUANLATY nsENTIMENeINILarAILIndel. sTUUNsIansaawandan Environmental
Management System (ISO 14001). Autuit 25 wwew 2564 a0
http://www2.pcd.go.th/info_serv/envi_tec_is02015.html

7 nsuduadununmdinndon nszvsaminensuariunndon Tsuwsuiilufinsfuanaday. futuil
1 @Ay 2564 910 httpy//www.thaigreenhotel.com/home/index.php?keyspage=newsdata&news=970/.().
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18 o e de o v o y oy ow o
ATUBDUINY NTTNTNEIBITUETY, QSJE]I‘NLLﬁSJVILUu&IﬂiﬂTNEj‘Uﬂ”IWLLaZﬁQLL’JﬂaE]SJ, AUIUN 25 LU¥8U 2564
910 https://env.anamai.moph.go.th/th/gch/203422
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Uszifrnuduanvasnguuneduasasiuilon

ngraneANATeIEUIlaA (Consumer protection law) fe ﬂgwmamﬁmm
Aunseaunvszleviivosiuilaa ngnunele o AfduAuasesUstlovivesguilaaludiud
Reudlestuguszneugsiatioindungmneduasesuslan maedeulwizesnsuniedns
vosfuilnelugausniintuluanigowing ludaenouanissuil 18 fuilansndudas
SuiaveuluiFeINsnTIIEeUTIgAANYRsAUALATUTAIA AR uavlanznsaiTiiy
Amuszanmidudessseusavintuiiginedesiuiia iliiuslaedestediunaiayuiion
LAYNTIVIADNANDEINAIN FUNTETaTmMAITTY 1950 FaRnninadeulmauluglsy asdng
dunsosansvesiuslnafintundausnludsamamauininly e 1947 warluansworuning
Tu .61, 1955 Be¥guradsnguunstulddaisanifuilne (Consumer council) Juifiodu
nszvenidedliiuguilae egrdlsfiou nswdsuuvasedsdludonisduasesduilng
Lﬁﬂ%u@@ﬁﬂ’]iaaﬂﬂaﬁm’m Single European Act ds¥iliuszimaning o luglsudoseon
ulsunsuazngneiiiosesiunazduasesdnsvesdiuilanegadumanis®

wumnsduaseuilnelasesdnsanussdlfiaueaniduiiugunes
Huslaa lawn aviiiazlasunnutasnseainnisldduduazusnis (Right to safety) dnslu
n1slasuudsdaua (Right to be informed) AvsfiezSeassuiieninudusssy (Right to be
heard) an3iiazidendoduduarusmsidagedase (Right to choose) Anaiiayldsunis
finsannazAvnweANEsNe (Right to redress) uazdn3fiaglduanufiferfunis
Uslaa (Right to consumer education) sziuiansianiindur WANENTUY WYY LY
ﬁm%ﬁ%léﬁumﬁﬁ:uﬂsam’smﬂaamﬁaazﬁauLLmﬁﬂiuUﬁmapmﬂaiﬂé’waw%wwwu

(Universal declaration of human rights) 8g19daLau®® MstinfuvesngmneruaseRuilng
g13ana1lidn ennanmdrunasuwlasly nguunenldddueglutisadeniasufia

[
wa =2

FUI9TY WALV A WesnAsumstyaAngrnoudidudygAvuiniiiet sty
wazuflatlgmuesdsrslunniziu Sduefindned fussnsdnunstnedetstuuasiu nisd
Nedaidnuuriuandsudufdstulasiu Garter) Geighifinnudnduiasdesiavieiosile
vienmsmamangrneiduiieiteduasesusinalvlisuanulasnfeuayanudusse ynau
asnsnteomeiuldednaa anmauduasuimsddlifanuasududounntnadeiefliouny

uwssnuveseuuaglinSnensntegnusssunadsedludnuaenSenlidn “gilya ety

1 Antonella Corradi, International Law and Consumer Protection: The history of consumer
protection, Hauser Global Law School Program, New York University School of Law, December 3, 2020 Retrieved
from https://www.nyulawglobal.org/globalex/International_Law_Consumer_Protection.html, 2015.

20 United Nations, United Nations Guidelines for Consumer Protection, (New York and Geneva:
United Nations, 2016).

2 guy Andng, aaﬁmnanﬁumﬁaﬁ:uﬂsmﬁjﬁbﬂ, (NmsUAS: Jayayay, 2544), wti 57-58.
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widlowIsuiteulugadagtuasdnafulneduds Ussinadis 4 Malandaanu
WigntusduAnenmans fugnamnasy vldszuuiasuganisdinieuasunisd
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1%
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wdsuddyluFeangmneduasestiuslaaietudlodnsamniluausdyan
wnav3us (Maastricht treaty) 3edoogadunisnisin auddyaridheanamglsy Tu aa.
1992 lngauddygrdanardlassyianisAuasesdnsvefuilnalilasanis uleuieyiwsn
Lﬁuﬁmiﬂ%fmgmmaJmefLuUizmmmqiiﬂaamé’aqLLazL“ﬁJwﬁuﬁmﬁ’uﬁ’uLLmﬁm%"mmi
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Jagtu?

Uszianuliuanvesnguuneduasasduslaalulszandlne

wuadnlunisiuasesduslaavesdsvmalng IHisuduananasdnisaaensy
5¥®IN9UsEMA (International Non-Governmental Organization) Tu w.d. 2512 &t
maaauﬁuéaaﬁmsﬁuﬁmizijﬂ'ﬁzw\ﬂ (International Organization of Consumer Union:
0CV) Fafuasnsdaseiiiinguszasidunisduasasiuilan dakstulnsamauguiina
gaaszmdlnesng q Whundnmuesdnisensululsamelngliinssadaniugosdnis
fuilnasevineuUsena usuuAndinadildfiotussauanudidelulssmelnglurngdu
ilesnaaenturessemelne Selaifianumdeuiazsidunusunsduasesiuslan®

sionlu w.a. 2514 asdnsienvutesUssmalnglddafinmenssunmaiiofing
dymvesduilnaludszmalnetu 38011 “anznssunisfnvinisdauaiuguilan”

2 gy Andvd, Masunengmneduasasduslng, fusiadsd 3 (yammanunas: Tssfusigasnsal
UANINEIAY, 2540).

2 Antonella Corradi, International Law and Consumer Protection: The history of consumer
protection, (2015).

% dhilnnueiznssumsguilan, dau. Aunsfuasesusing, faiedadt 11 (NFUVILAT: BUMSALA, 2550).
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rsotliinsthvisdlulianlussuumalulagansaumeansauna wu Airbnb

5. gnéngidinarsmuR U e B Ui ny

i Snquszasivan 9 vesngranedutndungruneidesnsmugugsians
THigsAavinmsistndansniili@ulsausy fensimuandninmue 1nsgiu wazdodiin
sine il amsil

1. fimsfuan@fiduszuuidesninnisairsssuunsdionBwuiiontuiugsia
Tsausuuaz e

2. Wumsdaadunsasulugsialsusuiiesesiuiumsissydulamansugia
YosUsinAgUu

3. afwamusiulalumanaveadioaniu

4. nszfunisvisafisansizfunistiswmdeyuvulunisandymilinen
Tfnvieaiien”

5. msfingazdeuiid esenisUszneugsiauimstiindaasolidulsuwsy il
msUinsdnnsfiasssmnuasesensrURLUANM TUsNBUT R s Ts e

3.3 ndnnguunelunsmiuguagsiaudnmsiingaasafilidulswsaludssme
298ATLAY

Tu A.A. 2016 gsAauINIsNNdaAT12R Ll ulssusy (Short-Term Rental

Accommodation e STRA) vasUszimAseansideldnsussifiuiilyaduinnitaamily

duneaanfesanaids Uszananialsvesyadidsnaniinangsiauinisiindiasailaidy

Tsauwsulusgfunsnaddsadisnu adumeldlisudvosedmiuning ndoufnsedu

" Airbnb yunaingUusgeanngiteinsedy, Autui 2 dunau 2563 910
http//www.prachachat.net, (17 $iunas 2562).
78 a v o ¢ ya o v o a o ¢ P o
Aanssudnitesdanuinineadasiunisusznaugsia sunauiasdauiamiu SME
(Knowledge Center) Usuuszunns 2556 nsgifinen Airbnb a1ngsianiseasiiinggsialadaladns
viaafign (aUuh 39), AuTun 2 &amAu 2563 910 http//www.marketingoops.com, 2561 (29 funa
2561).
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wswghanielusy uiluvaeifeatuionanelifndymungusuldmnldldsunsaivaugua
oghafisewe deifu luiieu dquisu 2018 Sgurawhsgiaensied Ussinaseanside 16
ﬂszmﬂu‘iamaﬁ%aaﬂﬂgwmEJm‘uquqsﬁw%ﬂ”ﬁﬁﬁﬂ%ﬁmnﬁiﬂlﬂubaLmﬂg

ngMngAUANsIRaNIsIiIgsiauInsiRndanslidulssusuvesigiaes
nadiivansaty Tnefnaduiiinadiuliug veduussmaliudunddiinadediuld v
attudslaiusymelld sl

1. Fair Trading Amendment (Short-term Accommodation) Act 2018 %35 ®
“STRA Act” finatafuldiflouil 10 wwieu 2020% Wunsudlufisdunsessydinn
WLieun19n13A1 1987 (Fair Trade Act 1987)

2. Code of Conduct for the Short-term Rental Accommodation Industry
iz “STRA CoC” awufimaveruldlutud 18 Sumeu 20208 usuideufioanau STRA Act

3. Fair Trading Amendment (Code of Conduct for Short-term Rental
Accommodation Industry) Regulation 2019 %58 “STRA Regulation” E‘J’ﬂa%ﬂu%umaumi
sangyane® Wudetfuiimunuuagiiisiiy STRA CoC

4. State  Environmental  Planning  Policy  (Short-term  Rental
Accommodation) 2019 %30 “STRA Planning” Ssaglusumaunmsdnenguune® Wuulsue
fioonn1u Wizl afniTnnusasysediunanisd windey 1979 (Envionmental
Planning and Assessment Act 1979 %38 “EPA”) Fadeulesiu 11ms1 56E ¥ STRA Act uaz
STRA Coc

” New South Wales Department of Planning, Industry and Environment and
Department of Customer Service, A new regulatory framework, November 20, 2020 Retrieved
from https://shared-drupal-s3fs.s3-ap-southeast-2.amazonaws.com/master-
test/fapub_pdf/AA+Exhibitions+STRA/Discussion+Paper+-+STRA+Regulatory+Framework.pdf

®New South Wales Department of Planning, Industry and Environment, Short-term
rental accommodation, August 5, 2020 Retrieved from https://www.planning.nsw.gov.au/Policy-
and-Legislation/Under-review-and-new-Policy-and-Legislation/Short-term-holiday-letting
(November 20, 2020).

®*'New South Wales Fair Trading, Changes to laws for short-term rental
accommodation, November 20, 2020 Retrieved from https://www.fairtrading.nsw.gov.au/about-
fair-trading/legislation-and-publications/changes-to-legislation/changes-to-short-term-rental-
accommodation.

8 New South Wales Department of Planning, Industry and Environment, Proposed
short-term rental accommodation reforms, November 20, 2020 Retrieved from
https://www.planningportal.nsw.gov.au/exhibition/proposed-short-term-rental-accommodation-reforms.

Plbid.
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5. Environmental Planning and Assessment Amendment (Short-term
Rental Accommodation) Regulation 2019 %38 “EPA Regulation” E‘J’ﬂagﬂu%umaumﬁw
nyvang® Judetiduiieonaunszsvdya® EPA

6. Short-term Rental Accommodation Fire Safety Standard %39 “STRA
Fire Safety Standard” L‘fJuaJ’m'ﬁgﬂum'ﬁﬂ@&ﬁué’ﬂﬁﬁ&ﬁ@@ﬂmu%ﬂjﬂﬁu EPA Regulation

New South Wales Department of Planning, Industry and Environment,
Short-term rental accommodation \JunuIBUnan

7. Strata Schemes Management Act 2015 %38 “SSMA” Fenrsuilufisfy

a4 A o oA

SSMA \udrunilsveas STRA Act® Felinatesrulutuiendume wWatui 10 wwiey 2020
8. Residential Tenancies Act 2010 1151 8(1)(bb)
a1sd1AyvInguNIeAIVANLAgINaUINsIRNtIAT Il ulssusuveasy

FUg153ad1Ma1915090280 U NLGULUAD NISHINNLANUNTYIUVBIUBNNAINISUSANSANA
Frnsnildidulsusuwazdnfduneilunisusgnevgsiadieliifnaudaiauin dennas

[
a

snvarlauagilathsegnigldnmsmunuvesngruewaiiitns lnevdnnisvigsiadnumed
ifianguune® uwideslfifnuiinguanedwun fazdursdimsnistadulduazunadind
FaLau
3.3.1 Adenuvasganauinsiindaasitlidulsusy

MungrneAIUANgLATIiaUInsindaaslilulswusuvesigiunsiad 19l
Ailouveadidt gsfauinsiindaasafilidulsausy munede dennamiamndedsu
fnquszasdliyananiediandiinsinluuinuitneifedussoznanladifu 3 e a an
vilsnanla® anundnudnediu deanadaazidunmsuinsiindiasdlddulsusudesd
23AUsENaU 3 U8

a

foi 1 1Hudonnasduilsjmuelildsuamevunuanliiduiansidinly
Unadifinends nislidsinlaglifidmeuunuddhilidonnasnsiiluudnsiiindansnd
[EURVINENIE

foit 2 anuinlhdrdosdulidnvuzveaananiu nandeldiduiiegede
(Residential premises) Inseraidunisiidrusnaiinnerfeimunvioudurdufles

“Ibid.

% STRA Act: Schedule 2 Amendment of Strata Schemes Management Act 2015

% Sarah Megginson, No ban on NSW Airbnbs, November 21, 2020 Retrieved from
https://www.yourinvestmentpropertymag.com.au/news/no-ban-on-nsw-airbnbs-270857.aspx

®" STRA Act 54A Definitions

* lpid.



52

ymnifuvinafitneideduiiinguszasdniandediiadu (Commercial premises) 1y
Tsausvideleama sglilidennasesuinmsiindans il dulseusy

osfusznouded 2 dfldgnitudilag STRA Planning dldussaanudeluin
fiiinainniswisvezdu mneia fiegedy (Dwelling Sujfingsuans fin viedflegende
othsnsluiiuvieiu Tneveusenguunelildiduiiiniteslevinemndedidunistaas
viosvrdu lidleadazegislurnzduniolifiny uasfonduussinnuesiiinende
(Residential accommodation) fasialuil ldud Heauan, thuudn, thuiien, wyjtudaass,
91ATNBIYA, fvnauuluruun, ﬁaaﬂimﬁma%u, fivnondumilosudn Tneddoulyinfin
wiehidduilegordedundn®

ueN9 T STRA Regulation Iéfwuadonnasdslillddnumzvssgsiauimsiiin

'
a o

Fras1an bl ulsawsy Tawn niswainluffnmiy Standard Instrument (Local

Environment Plans) Order 2006 191 T59usuniafiwnsumis, Boarding Houses Act 2012

19U eWn, Holiday Parks (Long-term casual occupation) Act 2012 9 u n1sasuaudly

anufviendien, nsdinsidinluanunnsgIamlilunnsaniduvisedsy, nsdinadniinly

o«

AUALATIEINIOUIUNNAURNIT TINTINITIRNDUGANTENTHNTRAIUIFIANLAZAIIY

= o

fuAwo e ian ™ &3 STRA Planning Aldimunlidaauaulidnit Negerdeiazdes
N vy [ | v o B 1K YY) oo S v 9

Yooy eviseisuniseniuiesantilugsiausnisiintiasinliidulswsutudedladly
i udiuniswemenn, UruingUae, laawa, Uhuindgeeny, anunidmsuinvieuiies
55597, NinnvisamazildnBsanILT, UShuAuswLagnvensat

3.3.2 Uszanvuasgsnausmsiiningaasiilidulsausy

anunfiiidenduiidnvazvesananiu naafeldidufiegends (Residential
premises) Ingaratiunisiignus nafnnedenamuanisusuisdaunts® wnduuinud
Wne1AusulinguszasAanisndlydivitiy (Commercial premises) 1y lseusunelaaina
swliledennasuinisiindansmilidulsausy

3.3.3 $2EIANVBIMIUIMsTInnEaIRs T ldlulseusy

nswdesdisvezanliiiu 3 Weu mnnisilissesiianiunit 3 weu azlily

a VY a1 s oA 1Y) . . .

nsuinMsindiasnliilulswsuwidunmsiifiege1deniu Residential Tenancies Act
2010° Farinnundnswasniivesdiiuasglidiwand1aluannguuieaiuaugsnani s
ganausNIsningaIns Il ulssusy

# STRA Planning clause 4 Definitions

* STRA Regulation s 11C Excluded arrangements
°! STRA Planning clause 9(2)(b), 10(2)(c)

* Ibid.

“Residential Tenancies Act 2010 s 8(1)(bb)
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AINNUUIEAUANGIAIUINISTIRNTIAT 1INl T ulswsuvessgliawisiad
latnuaunderugnddiuiedlunisuseneaugsia (Participant) 13 5 Uszian lawn

UNanNIUN1T99 (Booking platform) FaLnunIou18ut1n19191 (Letting agent) lgas

o

(Host) §it19in (Guest) fe1uneawazaln (Facilitator) wiasUssnnilaniuagntiuanmng

fupuiinguanedmu

3.3.4 dafmuadsiniiindaasnitlidulsusy

Fausfuil 1 fguisu 2021 Guduly Tead nunefs §dvlduouanslunisdiiin
Uihaiinedeiiusngmudennadiuidnyrnaniinudennasgsisuinsiingiasni
laiifulseusu® Suldun §linssudnd i viediiogonduodrsansluiiuvieiu® Teaddos
ameidousiyanaiuleaduazamefouusnuiinedeiivzioenliigidouss lavan
wwueliuinsliidgsfsuinisiindansmilidulsus® delumnsleadusousnaiiin
odgniunideuly Exclusion register Hulilaadihanuilasorlisvieruililaan

'
=

iusnaninedetuesnlmissegdu’ mndidningegniungideuly Exclusion register

Y

o
v Y o ' '

wdnsieva N A unnadligiu® agelsinin nsilead ininusefinngniu

Y

LY a

a . . & v v a A v O av oo a
neidau Exclusion register Liiluing idessefugsiauinisiiiindaasnafildidulssusud

Aertes mndonnasiuifntudenfuiigniunzsifeuuasnisdinSatunelu 1 Wou
ndsngniungfou®

$nquszasAndnuesnisimualiidszuunisameidou Ae dnasstoyauasiiiv
UsrAnsnmlunisdamsfutedesdeundedefimmiiiatuainnsliuinisiindans il
Julswsu Sgurawisliueisiadiiuii wwnvudUsenevgsnageuiiteoyauazanudilaly
msUseneugsAiaNnnd JweuvaneliszuumsamedousglumiuiuRnveuvesenyui
WOINUUUTEUY AIUANQUALALIRATTIUUTTINaLfeIfun1samedou aeldnseudn

AosnessuuieliiinnsauAuguagsnaliaduluaungmnenniesgitnun ' Tuvaei

'STRA Act 54A(c), STRA CoC Part C Definitions
STRA Planning clause 4 Definitions

*°STRA CoC clause 2.4.11

?'STRA CoC clause 2.4.12, 2.4.13

%STRA CoC clause 2.4.14

PSTRA CoC clause 4.2.10

"%New South Wales Department of Planning, Industry and Environment and
Department of Customer Service, A new regulatory framework, November 20, 2020 Retrieved
from https://shared-drupal-s3fs.s3-ap-southeast-2.amazonaws.com/master-

test/fapub_pdf/AA+Exhibitions+STRA/Discussion+Paper+-+STRA+Regulatory+Framework.pdf
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Exclusion register 9¥9NAUANYLALAYNTUAWATUAIINMUTAEUNIINTTAT (New South
Wales Fair Trading) nel@ § Customer Fair Trading

uenanleadaziosameiouinwiu Sifeswesyananesdnsdiuriesiumn
Wadtitnendeddeulunuit STRA Planning fiuun §ieii

1. lunsdifileadegfevmzinondin vinuiinedeiuarldsunseniuls
Fosveayananesinsduviosiunaent® Isreendlsfldlsidnmsimuan (Zoning)

2. lunsdileadliegpvmefiuvnidin mnuinaiinendedulailifoguy

¥ '
&

Nuildoainlnidmdetvialuitudl Greater Sydney, Ballina, Lake of Macquarie waziiui
duqmuidmualuuwuiiving STRA Planning agld¥unseniiulidesweeyaniinesdns
duviesdudionanlialiiiu 180 Jusied!®

3. lunsdileadliegpvmefiurnidin mnuinaiinendedulalldfoguy
fuidsadnlumieuwisluiuiidugiininseuuen (Regional area) a¢l¥susniiunasn
el Vuus seAnsautiesiurualifusdrsdunaiseslitesnin 180 Tusiedi®®

4. lunsdiflsadlaiogfevnsiuund inuazuinuivnedodudsoguuiiug
FoaAaladvdervia Feseeygnanesdnsdiuiiosiu'®

ogslsfimu Tifinsmvunsiuan udusilunsdinluusnisiindansai
Talulsausy

Tunsidrinafanisq sruruauitegluvinuiiegendedeliiiu 2 ause
1 Feswouvesfiinvzesusianualaiiu 12 ause 1 7wn Tnedansuniinavessuiua

gonintseiian'®

Tunsdlfiinainuimsiindaasnilidulsusududuniwesonsyanie
unasyuvy leaddesuanliiiyanaeiaisyavieunasyuvunnuiazgiendooguina
Tngseuin Ishihilegendevesnuifugsiauinsiindansnilifulsusunazudsdomaly
nsRasefuidivesian ildiedaseleadlidnninmansdifesosiowiiumadigsia
Uinsifindaasailidulsausy® lunsdlveseransyn dRyaraauisasenudfiaslneides

lNew South Wales Department of Planning, Industry and Environment, Short-term

rental accommodation, November 20, 2020 Retrieved from
https://www.planning.nsw.gov.au/Policy-and-Legislation/Under-review-and-new-Policy-and-
Legislation/Short-term-holiday-letting

'’STRA Planning clause 12

Pbid.

'STRA Planning clause 13

'STRA Planning clause 11(b), 12(c), 13(c)

'%°STRA CoC clause 2.4.9, 2.4.10
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Sovay 75 vosgninu nuilhivieseenlidndugsiausnmsiindansnldilulsausy win
Anseenisuestueeniiigldlaliesiulunegendelaendan '™’ ngvuie SSMA Aiudly

Tnad Tn15naUAIRNINEIIINNITHIAFULA LYY NSW Civil and Administrative Tribunal

a '

(NCAT) ladndudn dayanaeinisyaliiisiualuniseenngruiliidivessiudiviessan
Tiusnisnwndansianlailulssusy auninsi 139(2) 989 Strata Scheme Management
Act 2015

Wakundnin leadiintnaeedninnlidaninnsaniuinlbe layanly®

13317

110

Anuannsnsgualiligidiinasiennuseneuseiieuduuasningdu’ wu dvun

& v o 1% a A v o v 1o ° s o &
Wudadygrlutennasuinisningansiitiilulswsy dmuangunasindndu (House

Rules) tJudu

Y v v

WLUIWN (Guest)

v
v oy

FLiin uneds gEemnugsnausnmsiingansnlidulswsy lasuueuansly

3

[
Y Y v 9y v Y

nsdninunaiinedenusnngaudennast asilufdninld yaaatusedigndesing

Y

munzileu Exclusion register'? viuus Jamnainisingsnauinisiindaasiinlidu

v
Y o 3

Lsawsuduiinduneauiundidiinazgniungilowsasnmadinisuduaiely 1 weaundaaini

v
U =

L7 w1 Seq 113
L‘U’]‘WﬂQﬂ“ZJL!WwLUEJu

=>4

Tun1sdin guinindeslinsgyiinisduidunisuseyuiie duy 19 dumie

nszihmslesudumssunaunislé@inlaeunfguuesiioutuvsediinedeegluusiimum

Y

Wn deslinseyimsladuriliiaanudenisuwnnindduedlead vosguLazyasdIuT
wazAaguasnuuInuninuaznIndduvedlaadnuaualsiie " mndiiinnagaulaid

1N UNNNARBISURAYBUNITNSE VRN TUAIe 1

U

mnilveTeaseuvsedeimniligiuniin
AnTu Juiniindesudslaadlisiiiganinfiazrinla e

a

Wiansiindugaad fiiindesAun Ll w38 security pass ¥3egUnsnidu

Tlunsdfeusiaiin dnuinguadisewselasaauiiunguali'’

97SSMA s 137A(1)

108 Fstens v Owners Strata Plan 11825
'STRA CoC clause 2.4.2

"9STRA CoC clause 2.4.8

"STRA Act 54A(d), STRA CoC Part C Definitions
"25TRA CoC clause 2.5.7

"2STRA CoC clause 4.2.10

MSTRA CoC clause 252,255
"STRA CoC clause 2.5.8

"6STRA CoC clause 2.5.6

"STRA CoC clause 2.5.4
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uwanWasun15999 (Booking Platform)
wnanlasun13I0 Mg gadlunianismvsemdydlnuinisnisaesiintu

mamaluladansauma (Online) Wigduanunsavidennainisigigsiausnsiindans il

118

Oulssusule™® wu Airbnb wag Stayz Wengruieaiuaugsnausnisiindaasanluidu

Tsausufiwavsdu unanwesunisesdesfudsundiviedvioneundindusani
Formuauazioulrlunissewielavaniiinlviaenndestungune ' fai

1. vuuwanWesun50siosUnngszidou STRA CoC Aiffauausnsnidnisld
wazdlimsudsligasldunedodugsfianistngsiauinisiindinsilidulsausums vl

AnSuwarntnNvesnumuselsusananat?

A vy

2. feadslilaadnseidiinnsumedn winldeseaseuvsedeininiieiu
margsiauinisiindiasnlidulsusuintu svanunsaseaieuse Commissioner 6

819l wagmnunasvlesun1srewmsiansTeassuntetefinin desuddlaadviogidnin
Mnedeslimaulaesngauiniazyila !

'
= a

3. fawaTui 1 Jguieu 2021 Wuauld wwanwasunisasdazaiuisalawanls

q

wmsiindsleaduazinliamedounduidu Tnenslavandudeswsingruneiay
e DouiiininafesneasBeafimiudeae 2

0. Flawaniiindsleasviefiingniunsdou Exclusion Register saufariyg
flvigdninfigniuneileu Exclusion Register ivhidamnastngsiauinmsiiindansitll
dulssusushuwwanesuvesau wnnsuds lead gdiinuiediindegniunsidou
Exclusion Register eidvhdannasusnisfinndansnnilidulsisunuunanresuvosny

sosddsadvserininmneateslimaulaeiananitnaginla '

HESTRA Act 54A(a), STRA Coc Part C Definitions
"New South Wales Department of Planning, Industry and Environment and
Department of Customer Service, A new regulatory framework, November 20, 2020 Retrieved
from https://shared-drupal-s3fs.s3-ap-southeast-2.amazonaws.com/master-
test/fapub_pdf/AA+Exhibitions+STRA/Discussion+Paper+-+STRA+Regulatory+Framework.pdf

'STRA CoC clause 2.2.1, 2.2.2

"1 STRA CoC clause 2.2.3,2.2.4

'’STRA CoC clause 2.2.5

ZSTRA CoC clause 2.2.7, 2.2.8
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AIUNUWIDUIENRTUINISIYT (Letting Agent)

AIWNUUToUIENTINIET Nu1ede §FaUsenaugsianisAnluiiununie

2124

wgntlun1sialiglaauisavirdennasuimsiindaasnfliilulswsuld™ wwdesdu

unamslesun1saes Wenguunealugugsiauinsfisindinsafilifulsusuiina sy
funueunemihnseidesusulasumihdivlednuiidermuauszdeulalumstesvide
Tawanitinlvaenndesiungurne fail

1. dalvienatsszifou STRA CoC T aunlduinisdununieurenti

yyaa i =

a1u15auaale waziiniswislanfidiuieidasluusmsnindinsintddulsawsunsiuie

dvSuavnthiivesnumuszdousingnn’?

2. douddflsasiviedidinmsiudiein mniidedesSeuvdedefinamisaiu
nslusnisfiitndans il dulseuwsuiniy azanuisadeaudeuse Commissioner 14
2814915 LATMINAIUNUMSOUNEULINISIYT NTIUTINTTS 0T8NS oMY ADudlaannse

Y o a4 1% 1 2 " A o v ¥196
WhitnAnetedinsulegsiiigawinnasyinla

e

3. gawddudl 1 fquisy 2021 1Wuduly Funundoureniinindianunse
Tawan IewFodanisliiinisnszezduldanzdiindseaduasiinnldameidouuda
wihihu Teesesusnamneaamadeuiinndafsseandeniinniuieeue

4. Vudunuseunewinselavanuasivewmiedamsliinaidiseesdud
findaleaduiofiwngniungdou Exclusion Register audsimdlifidrindigniunzibou
Exclusion Register iWvindonnasluuinisiinndansnilifulsaususiiuuinisduwnunie
wewtwesny vnvsuilead didinydediindgniunsdou Exclusion Register 114N
vihdemnasuuinsiunuriounsninuesau desuddlsadniegiiriniAeadeslimay
Tneisiianwiniayyinlg?e
Ko91uieauazaIn (Facilitator)

L=

o

FEANNAZAN MEANNE FBdlunensAvteravdduieauasain

e

129

Tunstrusnrsnnndrasaldidulsawsy'? Wunistvundeivegraninadislinisdesuld

STRA CoC AsauAquinnAuAidneatedalily unannesunisaes Mununisutenii

Y

s leaduasiidiin

'?'STRA Act 54A(b), STRA CoC Part C Definitions
>STRA CoC clause 2.3.1, 2.3.2

'?°STRA CoC clause 2.3.3, 2.3.4

?'STRA CoC clause 2.3.5

'5STRA CoC clause 2.3.7, 2.3.8, 2.3.9

STRA Act s 54A(e)
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Ussinvedewisanuazaniinguine Uyelalitaau fe fadliuinisinnisgua

o
o

odamiumindsuduvinuiegends Tnsnsdanistuiliun nnsairsdydsenis ns

fmunAg nsmsIUseiAnasindefufidin nisliusnsidadu’® usmiliuing

faNa1 WU MadeComfy, Hey Tom Wag Airsorted?!
Tunsdifigdruisnnuazmndusununieuansesnlagnisnszinsesimilogis

a v

Tadnduiunuresleadniowsniiinia s waseuasanduiiaviuasiniinui
sudouiatlouniauleadviounemihmsiindees udusingdl>
3.3.5 1NAINIININYMIEINeUABAsY
1M sinauUasnielefinshanuiladugsiauinmsiindans il
Tssusuty lddrfifnannsinszezduasdomesygimainesdnsdiuiiosiuniy STRA
Planning #3eli TaUsAU EPA Regulation lanvuaan ﬁwmﬁiﬁﬁwﬁag}mﬁ&imaaﬂiﬁlﬂhlﬂu
gafausnsiiindansiitliifulsusy Huwdiiegendeduaslduinsgiuniu STRA Fire
Safety Standard™® Tassnasgiunstiosfusadsednann Sanseddny fal
1. dwisundamheiiogeds (Single unit) Mdnwadutuifsvionasds
Tifasaniu wu mudlen desdinmsfnduaiosduaiuwasausounasinaliigniau’™
2, ﬁm%fummﬁaﬁé?uwiammiwﬁagjmﬁaLLazﬁaaujmﬁi’as'ﬁuﬂumwﬁwm
o1 mgUszasiniemndind fesfimsfindaniesiuaiunazanuiou Tngnidu Sulani
Il UszgrieslasvSomaiiu fwumdsteannsanaeuingld dvindulwuazunudsnsones
lofwmgnidu’>
3. luduveswnsnistunisdesiuldlimfntesesssunseteininainnis
vinsfiindansfiliidulsusy ngmneauaussialdtmuaunadnlunisgniunsideu

'
[ ¥Ya o

Exclusion register dwsugivinsdlungmune Inedrdednsladligngniunziouaiunse
idennainisigsiauinisiindansailadilulssusuls vl wededulmduluaiud
nguaneivue 1683195z uUlinzfeou Exclusion register ludayaiaissayudnile

Wensnasuanuzvedlaad fidminuaziinn Jsmasginseningdn Wunmsazfinninudu

9STRA CoC Part C Definitions, STRA Regulation clause 11B
PNew South Wales Department of Planning, Industry and Environment and
Department of Customer Service, A new regulatory framework, November 20, 2020 Retrieved
from https://shared-drupal-s3fs.s3-ap-southeast-2.amazonaws.com/master-
test/fapub_pdf/AA+Exhibitions+STRA/Discussion+Paper+-+STRA+Regulatory+Framework.pdf
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51,52,53,54,55,5.6,57



59

'
a

druiveifigniungfoussraunn Jamnsspuuldlddadiunaziinauaugauiniian
seirinsazdinanuudiiuasaiuaunisusenaugsne'®
TunsdifiifindedosFouniedefinmiu ngruneamugugsialdnannsnisdieli
annsadansiudamldednaiiussansamuasiiuvied Tnefmunded
1. vadiidinluiifnnudennamsigigsisuimsiiindansnilidulsausy

leaddeslidaaminsioiioligdnaunsofadelaviuililefilymineaiuinnuasiime

137 138

AN 's’mﬁgwawwﬁmﬁiauu'am’lwmﬂﬁuaqﬂizmﬂaaamilﬁsﬁ%’mmsﬁ’uma@m@u
2. uwanwesunisaesdiin guUsznevgsiadudunuvieunentnsvuazy
Sruaeanuazmniunsliuinisiiindaasndlidulsusudy Feafutufinteyausazady
iduna 3 U dudausimadindugeas Tnedosiaiutoyaiilfegluguuuuiindngls
3. fausdudl 1 Sguieu 2021 1Wuduly mngquassuuamaideudiindeve
unasWesunsaesiiiin fuszneugsialiufumunieusninmsiiidedideyaveadonnas
mMaitszerduveaiiiniinades ©
uenni leafieshuseiunseuaquarudsmesuliuimsuniiuuazanume
florafintuuiyaeail 3 Tuunuitinfiiniagiszeydu
dlovansd 2019 IHiAansunsszumveatolda COVID-19 wdmansenusiagiau
lan widgurawiistuesnadlildimuaunsnslasanzlunisdosiunisunissun
dmfumsuinisifindansanliidulsusy Tavnvessgurauisisiaensnadiliussniaiy
Teasveaiindedliinnsnistostulasdnnumnnsnisidoaiulsausy 1wy desdalanosls
foyanisdniiofigndes Festandiifivsueudniniuogneden 1.5 wns dalidnndadu

Ingldnsduda fosufjifinung 1 auseiiuil 4 msnawns Wudu'®

BSNew South Wales Department of Planning, Industry and Environment and

Department of Customer Service, A new regulatory framework, p. 12, {Online}, available URL :
https://shared-drupal-s3fs.s3-ap-southeast-2.amazonaws.com/master-
test/fapub_pdf/AA+Exhibitions+STRA/Discussion+Paper+-+STRA+Regulatory+Framework.pdf
(November 20, 2020).

PISTRA CoC clause 2.4.4, 2.4.5

P8STRA CoC clause 2.4.6

’STRA CoC clause 2.2.9, 2.3.10, 2.6.3

'9STRA CoC clause 2.2.6, 2.3.6

"' STRA CoC clause 2.4.3

"South Coast Register, NSW Government says holiday accommodation owners
should be meeting COVID-safe requirements, November 24, 2020 Retrieved from
https://www.southcoastregister.com.au/story/6903543/gov-holiday-rentals-should-follow-same-

covid-guidelines-as-hotels/
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' STRA CoC Part B: Objectives
1% STRA CoC clause 4.1.3,4.2.4
' STRA Act s 54C, 54D
196 STRA CoC clause 3.1
147 STRA CoC clause 4.3
1% STRA CoC clause 3.2.3, 3.2.4
"STRA CoC clause 3.2.5, 3.2.6



61

' '
a v a

Ausznevgsiaduiumusewentnsidedidoyavesdonnainsignssezduneiiind
\etas

Y Y W

sulean vaudlgidninluiisin leaddeslitemsdndeiiie g idinatunsadnsie
Iuiideditymifnfuivnuasingendu Tufistemsiindenhesnusisquessumne
oA deidnansiummaniausig

NnNsAnwIUIsUBunguevesssUsEmaldu UssnadunazUssing
oansidenudn fumsnsildiiuguagsiauinisiindiasnilidulsusufidaaunass
nsUsAuldlFog1afusussan ludruvesusemalnenuindingnunendniliierdoslaun
W3EIYUYYALIMTU WA, 2547 WaTNYNIENTNAMUAUTTLANLAZARNNUTNITUTZNDY
gifalsausy we. 2551 4o 1 Fsldfimstmuavdninusidosntiudmvanuiifnilaidu
15AUINAM NI 4 VOINTTIIVUYQYALIITY WA, 2547 ashﬂsﬁmmgmzmwaﬁ’uf‘nﬁ
Avuandninusivazeululanizdnvaznsduiindiasaflddulsusy ndnfe
“Uraanuiinifidnouiesinlusmaideafuvievarsennssuiuliifudveuaziidiuo

Wnsaudunaualdiiudduau F990R9U UL TRUSNISANNTIATINEINTUALLAUNIINT B

=>4

yaradulalnedamouuny suildnvaidunisussnovAamsaiievneldiaiu uazlaudsli
wenzLsunsunuLuuisguuesivualiidulsusuay (3) vesundemdin “lsausy”
Tusnst 47 ueldimunuinsnismenguaneiiiedsnldlunisiiuguagsiauinnsiin
Hnsniildidulssususagugsiauinsiindansfidulsausy §isefuinszmalneniss
nsimunmInsasmanguanglunsiiuguagsiauimsiindaasflidulsusuiie
nsthludeduldegradugusssy Tnefiansaunannunsnsildmduguagsisudnnsinn
Hrnsihidulsusmvesszmagiuiazooaisideluldaziuiianumuganiuuiun
YoUsenealng



una 4

AnTziTeudisunannguuneneiugsiausnsIwntaas
av & a I~
ldidulssusuvasuszmalng UssmagUu wazdssineoasnsiae

TudlagtugsAauinisiindansnilidulsusnildfuaudenduegreunn wiuled
mnmaiuTnvesssiadnuasd lnsussannsliuinisalidsfnssamuesiivndansml
Tasiludsziantuin enisadui inaend levawd a1ansye Wudu vlidn Yy
nansznunedagendelidtandulymdiueisyinssy a1515wde n1snelminniy
wenfeusimaluguyulasiemizluuvasyusuiiiaueidosiuiu dymenuiunas
Uaende Jamstimsinduguagsisuimsiiindansnilidulsusy

mnms@neiluuni 3 nuiflulssimalng UssmadUuiasUssimaosansided
vannpusneiifiuguagsialsausy uaziinguinelunsiiuguagsiauimsiiindans i
Lidulssusudslundazyszmatiinnsnislundazfudimiloufuuaz unnsnafu §3de3ai
foyadananuiiinneiiiouiisulaefianugenedieltifugudmiunisaiannsms
manguanelunisifuguagsiauinisiiindansndlddulswsuidaou wanzay uasdu
sUssaBety fsandondel

4.1 n1sasizinguueiiifeafugsnausn1sfinndansaftlailulsawsuvss
Uszmdlne

1) WU ALTILIY W.A 2547

WSS UYEALTITN W.A. 2547 Avualiaungluinmsn 4 1

“Tsausn e anuiiiniidadedulasiifnguszasdlumagsha iiteliuinisi
findaasdmiunuAume viseyanadula Taefldnouuny”

definnsanundionnvesditlsausuagnudn Wunisaauiidniifidmeuuwnuain
ditn Tnednwagrasszeznalunisdinagiininnefenawnuarldfdnuasduse
wou dafumstigrinidusedewiuly fdnvasdunsdhiniansildnmsldusansin
Frasm Jalifionnegluanunnevesirinlsasuniunse 1w Uy dRlssusy wa. 2547
wiiuldin nmsUsznougsialiuinnsitindiasimnussandesegaielimse ey da

A

a

L5ausu .. 2547 wonanfldlingnsensimnuadszianuasnaninaain1susenaugsng

o
[

Tsausa w.ei. 2551 Fslsausumnussiamdesufifmumdninasivasioulviidvunly fd
vngliuinisinndinsnliufoRnunsesedydalsasy e 2547 uagngnsensng
AMMUAUTLN LA NANNAINNITUTENOUTIATLTINTU W.A. 2551 srflanufinnudidydaly
fegramfinnwearifiunianeaunn sl 782/2561'*° uuslsiiudesidwiosinsety

B0 Efn N AT UAUARUNLAUTLAST 782/2561



63

Tnglifluoygyslssusuioinfianufanunse sy alsusy wa. 2547 Faoygyrali
aniinlasulueygmiseneusgsialiusnsiindansn
uenaniifdsnnsiminaussnsanuasuusisnilddulsunedalifanisiog
uanszuudinegluszuuligndesnunguane fadunusngiddusznaunisiienns
thuFoudiagerdounliuinislusuuvuvedlsusuiionseldludnvasiliduldmy
Formuanslififumunguineidefaewagliiuluaudeimaiferiunsussney
gafalsansununguuneiifslsususuiangnsensiiierdessziiniuiin fedu
Juszneunismsiiunislvigndesnnslusseznaiuaz Joulviidimunsduazsinlifants
wienidineglussuuiiteliimsumsiansiifuasiinmansnaeuauaslne gl

2) NYNIENTNAMUAUTTNNUALUANNAIINITUTLNBUTINALTIUTU W.A. 2551

UBNIININITUINTEI YUY eIALTa TN WA, 2547 §alingnIenTNnmuaUsEan
waEUaNNMINITUTENBUTINALTILTY W.a. 2551 laelsausunnussinnsoadjuiaiy
vdnnainazteulviifvunly egnalsinufidesniuanuiinilidulsusuaude 1 vos
ngnIEnTHimunUTsNLagnd AT sUsENoUSsAalsausL Wel. 2551 Wieidnlenali
fusznevgshsaanuiwnitliidulsausulisznoussiald Tneidunisdaasunisviouiien
WioliAnmnuasnadesluuiunvesdsaulng dede 1 veangniznsimuaUssianuas
waninasinIsUsznougialsausy we. 2551 Admuadudesniiuanuiiiniiiulsus
firvazondisil

1. aanuitiniifduiuesinluemaifenfiuvievatserasyniulsiiu 4 o
S wnudinaiammaliifu 20 Ay uag
. dnwazrensUsznaugshviendudnvauzmseldasufesadlyondnman
. fUszandazlsFudosn iuazdesudsliunensidounsumunuuiisguussimu
“wounivdenfsanuiinlifulsusuaungnisnnsimundssamuasvdninasimsdsenay
g3Aa T5ausu ne. 25517 Geazvmned msliidulsusy FsfudazdeudsnvaziBondous

A WO DN

nelouientu o ana o1y 01@w anwil Wn SAviesin szydnuasiiin

uanIMNINnIEN TR IUAUTTANLAE AN MINITUSE NaUgIAalIvLTY N.A.
2551 Sarimuavdninasiuazdouludmiulsusumnusson naonsundninaminazteuly
Aot anuiide aun dnwae Aimeanudzan M301INTFIUNTUTENBUTINAVD
Tsawsuilousglovilumsimuanazaiuauanasgiuveslsusy duaiunisusznougina
Tsausuuavduaduuazinwinuaindwindey anudunwduss guanvuzuazaiy
Uaondovedlsausy aziiildin anuiindinsnludnvazvosmsidulsusuasindninmsi
wazdoulafitauluvasiidauiiindansilddulswsudhudlddunsnisiiddyuasans
finsan 9nii wnsmsitenudasafelusnusiuasuazudaussluanuiiindansailsidy
Tsausy wnsmnitoanuvasadsludinuazningdu unsnisaisisugulunisdostu
Tsafinsie uazamsnistuniseuauguadswindey suasthlugnsmiuguadivnzasioly



64

3) UssmeAnsunnsviaadien Sasimuasnnsgiuusnisvisaniennasgulaxawdive w.e. 2554

NNUsENIANTINNTYiBNRe Besimununsgiuimviesiissnasgiulenand
vy wa. 2554 Tsuamdiadasveiunisnsadsziluniuuinsgiulovandlng azdaq
fflunisansdsaauiinnilddulsusuazssavvedlsawsy munsessdyaRlsisy
WA, 2547UagNYNTENTNAINUAYTLANKALIANNNINNITUTENDUTINALTIIU W.A. 2551
Foriou a1 drfnnsaevauiasiinansunisunases nsznsasmalng wiefiiinissne
flaouiiindioglasiivdngiuuaninisdunisaaudsn wuundounisadasdriunisna
Uszidudensimuaunnsgiudumsgwagannisimuainaein sy seiiu agiiuliin
dnwazvedlanamdiuniswiunsvioniisndseyinduaznisvisadfindsyuyuannniinig
Tusnmsanuivinlsidulsausu

Usstnnvaanstruinisanudiinilidulsaussflas desdidunisanudsanuiiin
Alidulsusuuazusznnuodlsausy amunse sy gRluss wa. 2547uagngnIenT
AmuAUTELANLALNANINULINITUTENBUTIATITITN WA, 2551 FsArnumuneiininanda
anuiiindiasmildifulsusuuuunuulenang na1ife Uszinnvesaniufisindilaiidu
Tsausy wu Tewaind tuin inaend enmsyailldiirtesniuanuiinliidulsusuan
NYNTENTRAMUAUTLANUAE A NININNITUTENBUFIND L3903 WA, 2551 68

4) WILTIYUYUADIANTYA Wl 2551 ceeeereeeraraemsasasasasssasasssmmanmannns

neladeduniunsesstygfornsyn w.a. 2522 Twaunalunisusenald

(2] q

v

wszsvUnaAatuil fe “Tnedilutiagiu Jamilusuiegende meludlodldifiunianiy
LarsruuNTINAVSIuod I Buvingnudssnan guansuniuas widvdlioaausnin
foamsvesUszr iy deesegordelunmsiedtulnesiufuiingsudn desnlueaiy
woninfududadiuld aursnsrvunsmuanivesyniu eliddeglusiaaiieady
aunsnfienssudniosyalueiaisdiuiiiiuvesnunenaniududndiunazaiuise
dnszuualginglunisingssnwienaissaudula uanaINiu AUAITINNIATAITAIUANATS
fsts ormsyalimnzaniodundnuseiuliundfazanderesaiiieogends Ssuludos
31 wazs1w ORI L uenanil NIl ARDIATYN finsudludfiandudn 2 atu
Ae nszsvlnydf 81A15YA (adufl 2) w.e. 2534 LﬁaLﬁaaim%mmsamuiuﬂssmvﬂ%’uﬂﬂ
Tomaliusnadnlsndsnssudnsluviosals Tnongmnedrinnsieaseslsiiiusesay 49
GUENLﬁaﬁﬁawmﬁy’wmhmmﬁ;m waznsEtiydifoInsyn @UTuT 3) we. 2542 Ready
diesnsanuazmnlumstoriompdnaniaisuwlasmniuasissamadanly
F1YRIUNINTVBIAUANAT

meldnsesydygfonnsyn we. 2522 luflundydalatunsessdygfonansyn
w.el. 2522 floygaliiii1vessindseneugsiavinisaauiinililslsausy lidraedy

P! wseswlyeiRennnsyn w.e. 2522



65

e funseseduan Turazifeatunuinlddnguuneinudivessuluiesinuvieseanli
wlsnesfusie fuvdeedniiduiy nsdlfusznoussiadesnniviesindiaulugiug
Wudvesnssuanitun szneussavinisaniuiiinilalvlsausy Adeefiarsunnield
“dovfady” veslifyanasimsyafidwiiliuimsianisvesidfynnasinisya wu win
anaitudulnyuietimnveiesiosaiiudaslunisnisiosauielfawlune fu
viemeduamitdeurildlasiiuuaninilumsegsuiuegnamnzan Snvisfardosfionsan
fednuaglazdoiuaunsy Ty aRlsawsy w.e. 2547 se Tumensetudiumnanuiu
duluglidiiudienield “dodsdu” vesiiiyana a1a15yn Naznsziindlamsizdunis
sunu adanuienseusimgliumdivessiududariafidne “Ardrunans” Tudne
R i lfidvesviesyaiidosnissznougsauinisanuiiinitladlelssusuenad
woRnssuTleUsuLivesiuedu 2

5) Wizl gianudniios w.a 2522

msUsznevgsRsuinsanuiiniililelswsy Taonsdlfgidinduausisnids
Whinlusverudnsive nguanefmualildiveviielasounsauAYENIY Y50 §AANTT
Tsausudssuaussimddldsueygleglunvenandnsdunmsiainsdinends duihi
punganeaudidiesfiazdoudstentnnudming a Mhnseseaudiiedeisogdlu
Fosiifitu wevianu videlssusudussegnielu 24 Falus Huusiafieussdiadiine de
finzduazsossz il fulaiAu 2,000 vin uazdfiuduginnislsusy desseandng
USudaus 2,000 - 10,000 U Lwﬂumwﬁﬂ’awudwmm%’qmwﬂ’ﬂmuL%’Wﬁwﬁé’qﬁ
usznounsiiuiRniudrwausnndemsiiunnsnislunmsderuld

6) WLV IARIUANDIATT W.A 2522

Wz RLIMY WA, 2547 Avuandninasiaziteuluvesnisilulssy
lidnasduniiennvesnsilulswsudszanlainiy desednieldnsesvdyafniuau
81AT W.A 2522 KATNYNTENTWMUUAYTZIANUAEUANNUNNITUTENDUTIAALTIUTY
.. 2551 Ingoransdwiulfifulsusuiidsogluriesiififingmunedidaenisaaunuenisld
AU uazdaadinanguuansinlasuaugialildenasidulsausy wiafilufusesnisnge
ANMEIANIIUNYMINE IR IENIAIUANEIANS WagnsdianAtsdviulndulsausuiidiey
Tustesifilsifinguuneindionismuauennsliefudesiiluiusesnisnsaaevaninenniss
iinnuiunsudsusauazyasnsts Taogdddsuluoyanusznevindnimnssuniuauvie
falasuluounnussneuividn aantnenssumuaumangratehdemsiu uaskiums

AR ANsAINUIENLD 8u > waziuNIITIRIRsanNNUesilsuIdulUmundnin e

P2 30U nganaduny, NUANeNIaivg 1 : av1e Waniwg 1Winde, lenaisn1saeuyaivg
41321 wuae? 8, i 11.
2 g 10 urinseauddAnuaANens w.a 2522



66

wazoulafideamuiifideldnanunluuni 3 shdengmnelumsifuguagsiaunnsd
windapsnilidulsuslusemealng Fhtedesil (7) waznvlydRaruguennis ne 2522
U N1ITNYIANINEZ DTN NITTALATETI SYUUTEUIE N1SRARIATDINUMET N19RnAGs
syuvdnyananfounasiug Wusu

%Lﬁuléﬁﬂﬁﬂwsﬁmuwé’ﬂmm%uazﬁauimmamuﬁﬁﬂﬁLﬂuiiaLLsunﬂﬂisLﬂw
meldnsznsaimunyssanuagndninaginisusenaugsialsusy we. 2551 luvaed
aondinindansnilddulsausudunsulifinstmavdnnasivasdouladaduunsnsii
ddsiennulaenseiunsuazuduswesanninndiasnilddulsusy

wetlmnfimsiundygfivesnisimuandninasiuarSoulvvesaaudinn i
L5AUIUANUNTENTNAMUAY TLANUAENA NN TUTENBUTIAALTINTY W.A. 2551 U1TAY
Tsvaauitwnitlifulswsy §idodundnvusvesanuiindlddulswsaty daulwy
Judusznaumsyedn dmalidnenainlunisuinisianisedradudndiunazszuuliens
ﬂaamaumam&rumwamuwwnmﬂuimmlm naenaultodinlauAaINTagIUUTEIIN
fisia FefunisufoRnumdninasidieatuiiiniidulsusudui el vaudiu
an1mn1sal NIENTNAMUAUTLANUAZIENNTINITUTZNOUTINILIIIY W.A. 2551 FaAdsd]
nsimunuasnsiiudnildlunsifuquadivanzauivaniinisalvesgsfaliuinis
annuitiniliidulsususdely

4.2 Jineiilseuiisunannguuneineanugsnauinisinngaasanlaidu
TsausuvesUsewmalng Ussmag Uy wazUszinaAeaansiae shoavduadail

1NNsAnwImdnnguuneifsafugsiauinisiiniiasaflddulsausuves
Uszinalng Usemadu wasdssmaooanaide wui Sngrunseygynlivsznevgsialy
Fnwuruimsiindansndlidulssustlfedisgndemmngue eg1slsAnunisdmue
naninasiazdoulaluniseygnlifuseneugsiauinisiindansnilddulsusuly
Usznelne UszmadUu wazUszmasoanaide nuidanuuansdisiuluseaziBenves
ndninainazdeulafiisatungmne eilswasden 8 Todsil



67

e 1 MmAeTeilSeudisunannguneiifeafiugsiausmsivngaanafiidulswsuvesdsandlne Ussmag Uy wasUssmeoasasiae

VANNOVINE/MENINaIIUGE
Raulv

Uszwelne

UsemagiUu

Uszwraadnsie

1. Andlenuymengrneieniu
gsnausmsTingIms by
JENTEH

W.5.u lsawsy wa 2547 Tidlenu 0
“U3nsTNNTIAT1” Muedenns
THusnisfinndaasafinininge
Wou 1w lsasu lauawd  1ng
i Uhwin s

nVNENiNtIRITIvRIBNTY

a1 58A RN “Yonnasnisiad
Wnsvezdu mneda Yonnasmendud
Suilinguszasdliyanavilsiaviidiin
Tuusnaiiwnerdedusseznailiiiv
3 ow o navidaanle

2. USenmUasinni aus Msnwn
Frpsnlidulsasy

Ussivmesiinniieusmsiinn
Fammiila@ulsusuldun wu
T5ausu lauamd Lnaenyl Uuin
Wudu

nanaungvunefiulan Gleinis
fuualszanvsednvasdinndu
nsane 39ldfinnsdriaussian
Y93Usn1sfinndans1fildidu
T5ausy uAfin1sAnuafiufives
Usnsiinndansailddulsusy
AAUNIIANUANITLUIYA (Zoning)
Familedenuvanadonazainy
asuguuesguyuluddey 1wy e
Tenglgmmuniiuiivuilidsenou
g3RauInsAin ATl

dnuavesUinmaiindanilidu
Tswsdldidu 2 guuuu dil
JULUULLSN MANGYANY State
Environmental Planning Policy (Short-term
Rental Accommodation) 2019 %39 “STRA
Planning” Wewnededt 4 Arlenuves “di
finangsRafiintams iy’
e

1910¢91# 8 (Dwelling & a§{finssudn3
fiin visedfiogenduaeinannsluiuviaiy
Tngvaudaenguuneildidufivniie

"% 31m91 54A Fair Trading Amendment (Short-term Accommodation) Act 2018 #3® “STRA Act”




68

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

Tseusuiiiosann

1. Juaniiwnede

2. mﬁuﬁqmammsm

3. LWATINANLAY
Tuiwndugnldsmuafiuiisudls
Usgneussiauimsiiindansilsl
Dulsewsuenzluwaiiinendy
Wiy wagldigsndnldanisiu
$un§ deans windu
Nuiveadiinilsusnsiinndansm

= [

Alaiifulsswsuiosannguuney
ﬁm?ﬁummmaaﬂﬂgwmaaﬂL’?u
walaru e longluliaalaiien
waziflaslewini Avndesdiauin

DYNUDY 25 AITNLUAT

Uselewiinamdlvd Dunstansivie
swovdu lidileadazegdaelurmedy
Wislifnu uay

28 0ufulszinaesiivnende
(Residential accommodation) &35 o 1UT
16 vioauna thuun Truden vty
Jnass ovsviesyn AinaunulurLUY
flegorfuiaiu vnedeimiodudn
Tnef Feuluiiivnwandldiduiiogends
WDundn

gm Fair Trading Amendment
(Code of Conduct for Short-term Rental
Accommodation  Industry) Regulation
2019 58 “STRA Reeulation” 1ms1 11C
I muadennadddily mswiiwnszes
&1 (Excluded amangemnents) lguA nsin

[

NN neNgvane W lsusuvisensin
UMY WU BOW A, Holiday Parks N1561 9
wpni lusanuivisanen nsalnsinlu

anunNIgaamlunvanauvsed e




69

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

s s i nluaa U EEvisaU N
AU NS d s mindu  inssns
MU saauazANUTUAIB LY WE
v

&4 STRA Planning 98t 9(2)Xb) waz 102)X0)
Aldsmuslidamidulusn flegedei
wioneeyamRelsfumseniiudienen
Thanduiiwnsesduiy fodaliviadu
drunilsvomentn Truingvae Teama
Uuinggeeny anuiidmiuinvioadien
sysund Tiniinvieadowas it e
Aol Wonsadust uasfivonsady

3. serlimMIlugsiausnm
WAl Uulsewsy

AN W.5U L5ausu WA 2547 TAtieny
1 “USMSNNATATT” MUNDaNT
TAUS NS NNTIATIINAINII5

Wau

AUszneumsanansadwissinUaey
Tlalsiiiu 180 Ju sied

T ldnindeatinedeties 7
Tu 6 Austed U

Fuszneuns Tnevdnmsmilazthiisin
oonlyigsverdun Tufls
oedlsfimuenagnardamslifigiisin
swedumniindoulesmarvueis
L6 (zoning) muﬁﬂgmmaﬁmum NATIAD
#14 State Environmental Planning
Policy (Short-term Rental
Accommodation) 2019 38 “STRA




70

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

Planning”

nsdlusn Tead ogievaziuanidnin
annsoliigsvezduldnaesd Tngld sy
nsenuliifesvesygyIRIINeIAnIdIY
N

nsdlans nadifleadlsiogievnrnun
diinuazuinadiinendedulalldio
vuituidsadalidmdorhvialuitud
Greater Sydney, Ballina, Lake of
Macquarie wazuiisy q A
Tuwnufiving STRA Planning winaen
IigiAu 180 Turel Aosraanyin
PnesAnsaLTioshu

nsdlay nsdifileadliegsovayi
R wazusnafitnorfetulily
foguuiiuidsadnlndmdedwionly
ﬁyuﬁai’suqﬁmmauuaﬂ (Regional
area) @wnsaliiinsrozduldnasnd
Tnglasuniseniiulisesreaygy1nain
99ANTAIT DAY Liuns BednsdIu




71

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

yipadurmualidusgedy
nsdld nydlileadliogiovausiiuun
L‘ij’lﬁﬂLL@%U%Lﬁmﬁﬁﬂaﬁﬁﬂﬁu{%&@@:Uu
fufidsaialiiivdotviag Fund
wneanlme nsdiinnudnludeswe
oYY ININDIANTAIUT DA UADUYN
QERY

- Iuﬂwsﬁwﬁﬂﬂ%wﬁm REVLY!
auflegluuinmuiiegefososlaiiiu 2
AU 1 Vosusuvoaiinniosiu
fanualiiAu 12 aude 1 fiwn Tagde
AM3AUINTHAYE IS ILIUALDB NN
tfouiian

Tugugdwinlaififugadus

widesliiin 3 eu Savduazlily
ganaindansfilaiidulsusy iy
mMsedansumindieiduiiogends
Famnegnivlingvuie Residential
Tenancies Act 2010

4.99MUUANSWBIUINSANA

4 DNINUANITEIVBIUSNISANN

A9zl gUNUDIANTAIUT 99D U

A1UsELl 8u Code of Conduct for the




72

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

Fapsmnlidulsasy

Famslifulsusuliunng

N ORTIVADULASTIUVBIBINN Uae
AeddaTgnuMsninuegnA un
BRNTAMYIBEY

winnsd n1sdareaw i u
Aouladlilion 3o aN1SALIUYIADS
lA5uoynInINNTIUNITUINIS
rouladifloy vio anisawuy e
U1lususesunansi eosAnsdIu
Viosdiu

Shortterm Rental  Accommodation
Industry %158 “STRA CoC” daudSudl 1
figuiou 2021 W uduld leaddes
ameziloudiyanalulaaduas
amsdouuinuiinnoidefiaziieenls
ineuazlavaniausliumsTliigniiin
sepzdu Guidouded 2411 nely
discussion paper %’gmaLLﬁﬂﬁ’JL%’]ﬁL’Jaﬁ
Wumslifenvumedugsiansiaiin
srovdulufeeniuuuarguaszsuuns
amleunang 1

sudeoudeil 249uaz 24.10 uvis STRA
CoC AvunliinsdfwnaingsAaiiin
Frasniliifulswsududiuviaves
91A1TYANT DUME YUY LFadifeaLdgln
1fUANRDIANTYANTOUNA YU TUNTIU
uaztienduoguinalaesoudn I
otjodevoswmuaontiinduiivnsesdy
Tunsdlvesnsyn UiyAARamNTI00N
uanevlauidesiosar 75 vasgnUiu




73

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

shuilieseenliiinduiivnsvesdu
ynngffisesnainvosiusenlidlaildld
Foaduiiuiiogordelnendn @
nfMUY Strata Schemes Management
Act 2015 %138 “SSMA” 1119151 137A(1))
Fardu nadifileadldeaduiiogendeun
lnunaon UAyanaavvulilnlaadniin
Wosenlitnsvevdullly

5. INASNNSNRNYVRNENDAY
Usondy

wnpsmSYaNYBNeiornsaende
ez smanindes i bidulsuy
fdlaiusing il ngnsznsasd e
Ussvuaevd ninawsi maUsenaugane
Tsusis st muasasnad eana
Unansie Wy
fisvuuinwanuaendvee i
peoeDAUAT s

osd iUl ulsousud doey T
Vo7l ngraneddemseun
91A75l UeA U fesdilususesnis
pTREUAN IS ElALST LAY

HUTZNBUNTIARIEITI8aLIDYNYRY
nsamgideunsI9aoUNInsgIuT
Wn 19U N13udeUseiRveudves
n guIArieain uaznsAak

1%

v

NBIN

[

=

FALUEUTEULA

]

o

AUy

- NQvag Short-term Rental
Accommodation Fire Safety Standard
58 “STRA Fire Safety Standard” {u
inassumstlestused suteonsmy
UUsAU EPA Regulation

- dmFunilaniaefiogends
(Single unit) AREnsandutdemse
oens Faldufasauiu wu vmilen e
fmsinsasieuniuaraudeuuaz
Aosalgnidu

L dwuemsE S usdemiei
atjorduuaziiegodedadudumilies




74

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

I3 @
WU IR UaaRN Y

91T ngUszasAmandvg fdoad
nMshndapsasiuatukazaudey n
andu Julandln Usepiadlaanie
mMadu fumdsdaaunsandoudie
16 fsinfulrwasuanudanisoneniile
fvnanidu

- UININITANTITUAY dladnnisuns
syunveuielada COVID-19 Fadana
nsznusiegauilan uiiguiauaiy
Tngrsadlilanivuauinsnig
Taganiglunistesiunisunsszun
dmsunisusnsiiindansdldidu
15905 weilaynvaesguIaLresgiln
wIsadRLaUsEnAIn Taarvasiinn
fosldurnsnislesiulnedaniu
1IMINIAEINUTTINTY LU AesUn
Wawesl#teyanisdnsilefignios
Foadanddiiie s udwinefusgg
Uee 1.5 was saluansdndulagly
n15dula fewljudniung 1 ause




75

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

WU 4 91919095 Wudu

6. mstsRulingrney

AAMNINEABRIAUAR VLAY
WAsTi 782/256 1uazARneausafi
107/2561 AR Wu181@ LA
106/2561 @srimunlsigudenisn
ownseulus nuarlsiu3msiing
Fans17i i Tseusuue bl udwnuiey
N2l g UAIUNYNITNITIAINUA
Usslnuagna nineusinsusenau
g3nalsausy w.a2551 Walen @l
Wi uaanuiwn fly lsausy
waglidluaygy1nlsausudednd
AUR AN LN TEI U LY ] A 15T
W.A. 2547

finganeeygeliigiwnszesdu
(ireSeminngvneduln)
uiinguuneeyaeliidniinnszesdy
witien1sunieuarAunsesgsna
sy masgRs Rl ee 1oy
6 fu 7 Ju dwalvigfliuinsiidesnis
s nauusiniingranesivueld
Jedlanulilvanzauduauianis
waglilannsolf@eliustnaugsia
Tidseerdulfass

ﬂJ;]WJ’IEJM‘UﬂNﬁqiﬁﬁ]m'ﬂ‘l}’]ﬁﬁﬂizﬂsgu
vossalaensiadiivansatiu Tneflvimty
fiinadidulduda viaduuseniald
wdusdslaifinasaduld seinsaisinnsd
Huagiiivuaanuiiauazlnuniseign
wagmaunialuunansalaefiansundu
nsed Lsziuﬁﬂ']is'h'ﬁiuw%alﬂﬂﬁﬁ’ﬁmu
nHmag 2 afinelunan 2 ¥ m] gn
Yunzilou Exclusion register Fadlua
Iignudnsinlutennasnisiingsnag
U3nsiiwndansafilihdulseusuls
Wunan 5 U

7. InsMsadiny

WesmnngnsensaiimuauszLam
WaENd NNIIN1TUTENBUTINA
T59u53 w7251 Aoy 1l
Usznaugsiauimsiindans il
Dulsusuaninsaudunnevzdeu
nywld ngussneumsilluasiie

winlufilueygynusenaugsialv

3 9
1

whszerdu fusenaunisazgnuiy
Wudwugeaaliiiu 1 ey

nsalddulagTiigaAundt 180 du
TngAruIuaNIslunse sty g f
gsfaiinerde Tlvvgeanlaiiiu 1

nseimstlFlussdeu STRA CoC 348
TrgUsTae @umstundvisuasing
‘UEN‘V]ﬂBJ’IEJV]%Ja’JuLﬂEJ’J‘UENﬂUﬁ'ﬁﬂR]ﬂ’]’iL‘U']
finnsvevdy snmwuin SmslHwdell
Ugummmgmwa 2 mamsﬂ,unm 29 faz
aﬂsuumfu &4 Exclusion Register Faflallyy




76

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

JArfaanes 15 Sedeindu
dusgnaugsnalswsulaelad
Tuoyginmiunses1v Uy g f
Tsausu w.e. 2547 Fafilnwnig
91Y1UIATT 59 ABITEININY
gnldifiu 1 Ynseusulidifuaes
wiluum ety
Tunsainfnsiiueglvsuiuas
TaitAiu 10,000 U

ALY

g alufernasmasiwnszesdu
Tendurian 5 Y (two strikes and
you're out) SAWAENSHMUA
AMUEALAZINENIDIQY MAZNILNTTY
vnsdl Tnemheuviediifuinveu
mintun3SuTeTedTuuLAATUANALA
Exclusion Register laun
Commissioner for Fair Trading in the
NSW Department of Customer
Service 39 “Commissioner” Way
Secretary of the Department of
Customer Service #38 “Secretary”
FaiwthAinumudidsadinuwes

Commissioner

8. MIAMLULUNNNUS MNINAN
Fapsmnlidulsasy

Waouiiwaidsuauresinly
ISR U ENANYRIMSTIIAY
lailA Ao sasiiduougingaiu
womalifuiFuey Fedadauite
TWuIn1siiwndans1dmsu au
Fuvavieyanadulalasiiamey

fusgnougshaliigniiinsserdulag
LisaslaSuaugmmungrunegsa
lsusulauragandinsameldauny
n1A53 leedsnsamedeuazyinge
wingut1finge3snslddemng
soulad Faduisnisiiasmanuay

ausellsuree Code of Conduct for
the Short-term Rental
Accommodation Industry %38
“STRA CoC” aust Tufl 1 figuieu
2021 Wusuly wis STRA CoC
fmualiunanesunisaesdiin ¢

Y




7

wanAINE/MANINaIILAE
Rauly

Uszwdlne

UszmnegyUu

Uszwraaansie

uny duildnwazidumsuseneu
Aansiemseliasy wazldud
diurenzdounsiuniuwuud
Sguussimun

annsedanudeyaldegnsmduay
HUszavisnm
uaUsznoussRaliigifnszesdu
FOSENIIBUTLAZDIANS TNTDS
Inviouiies onitsautiesdui
Suilswouilulsed vn 2 Weu
n15UsEnAlF g sr o duN U
unasvlasueeulatl fuseneunsfes
Wi T oanuiin nnseunuieavli
ypravlUns
maanesuUss A WUUST Y
dufuuuusedeuluflideatunse
nuledw ey dewensenainiu
pgudaRuIndumsiiigisedou
Vel srevay

Uszneugshadusununiouanii
NI MALH B ANNAEAIN NS
fiinsrerdusenfutufindeyavesnis
dnitinsrezdunsiazadalifuna 3 9
fukauinmadiindugeas Tngdos
Saiuteyatulieyluguuuuiindedld
dulead vaurdgidinludivnniy
fonnasnsiiniiinszerdu leaddodls
Foam1sinse e ligidinausa
Anneldvuiidefidynuieafuiinn
wasfivagnidu Tauidesnisinde
MIIBNUAN 9 VBIUTEIMADRAIATIAY
fidansfumngnidy




78

4.2.1 fflsamanguaneiigaiunisiiuinisiindans

MnnsAnwinuinslruinsiindaasdlddulsusiulssmalne guuuas
poamsduinguunesesfuungsiafiindansiilddulsusy fid v1me 4 use way
Tsausy w.a 2547 voslngldlkionudrin “usnsiindansnn” wuieda nasliuiansiin
Fansnitdszznariidiniinedou mndunislfigidvndussodoutulaeily
aravngvadsusy uaglddndaduiieliuinisiindansmdmiuauiumaioyanalng
fiAmeuuny vugfingminsuszmadyuiinisieiuvesnisliuinisisindaasitlidy
Tssusy vmaneds ngraneiiindansnvesenu lnssyoznaaziuegfunisinuniunves
nsliuinis Wy msdmuntudindusilddesndt 6 Au 7 fu luvaeiivssmaooanaide
wms1 50AHimsdinndn “demnasmagniiinazerdunineis donnasmemndegsud
Snquszasdliyaraniadansidiinluuinuiinedodussoznanlitiu 3 Weu a 1an
vilananle

4.2.2 Uszinnvasitiniilauinisitiindaasafilaidulsausy
msfiansanuinisiindaasaflidulsiusilifansanan 4o 1 lungnsensg
fvuaUszianuazvdnnasinsUszneugsialsausy Aifmusly’ “antuiindins il
lsausuagdealidnuiuiesinlueiaisiieniuniavalgeinssiniuliiy 4 desuasiidouiu
ftnsaufuiionunliiiu 20 au Ssdadstudeliuinisiivndnsmdimiu auduniasie
yaradulalnedamouuny suildnwanidunisuszneviamaiiovneldiadu szl
nsluinsfiindaasniliidulssusuniungUsense veslnedldfmuay ssnndiin
dwiugshefivindaasaildifulsusy aauilivinsiindaasaladmdninusidng s
wdoiniesniiuvesnsifiuanuiinlaidulsusy W louand inaed enniniuud
mndmundninasitnaduAassalseneugsisuisiindias Rl dul sausuls Tug
yoanguuefisunn Usmaddu wuinlifinisimunyssianvesanuiiindaasailadu
T5ausa uisguradgiuiinsiimuanisuiann (Zoning) vesgshafiiindansfili@ulsesy
Tnensmilsfsnnulasafouazanuasuavesgueududidy wu waleslifuuaiu
shuifliussneugshalianiiinssesdu Woswn WWu 1. waiiinendu. wailuiigmamnssu
3. 1UAgININLAY muLﬁumﬁzjuaﬂimmmu@wuwmaﬂwﬁmmauasmmwammnwlmLUuI'NLLim
wuluaaitinerds uenaini mﬂmswmm’mus‘msmuwamummmaaﬂﬂg%masmnu
w01 shlsluusiagfufionfimssvmusiuildnuanmanuiedauazimnzanty walonglu
deslafsnazilioslesdn Andeadivuinediaies 25 msramuns luvasfivszina
ppamsdednunrrasnaitfiinsverdunddldidy 2 suuuu fail
JURUULIN A1UNHNUIE State Environmental Planning Policy (Short-term
Rental Accommodation) 2019%3e “STRA Planning” Wlewieded 4 ddenuwes “fivnan
gsnatiindaesntlsidulsausy mned

* 4nm31 50A Fair Trading Arnendment (Short-term Accommodation) Act 2018 %38 “STRA Act”



79

£ v

1. Nego1de (Dwelling) BefEinTsudvs €91 viderNegodeagrnnstuiuvialu lng

vousengrnellfiduiidnileusslosimended Sumstaanmioserdu ldilsadazey
Feluvnuiuielifon uay

2. foadluusanvesiiine i (Residential accommodation) fsieluil lun MEN
wan, Thuueln, Truded, mjtudnass, oxmsviesyn, Ainaunulusuun, ey endeidia, AW
ovieiledudn TnedReulvrinfifnwanildduilegordudundn

i‘lJLL‘UU‘ﬁam ANUNNVNNYUDS Fair Trading Amendment (Code of Conduct for
Short-term Rental Accommodation Industry) Regulahon 2019 %39 “STRA Regulation”
1957 11C M smundennadslildnisiiinnsserdu (Excluded arrangements) Téud n1s
LﬂJﬂWﬂIuWWﬂmmﬂamw G IﬁqLL'ﬁmmawwnmma WYY AONN, Holiday Parks m'ﬁmu,ﬂw
Tuanwiiviendies nsdinmadinluanuiifisgiavililunisaniduniodss nadiniadinly
A0UAILATIZINTOUIUNNAURNT iw5amwﬁ’1ﬁ'ﬂ5uG]ﬁﬂsummmsﬁmmé’muLLa A4
funsesyuddanli 89 STRA Planning 4o7 9(2)(b) uag 102)(c) Aldrmualidaauiuly
8N ﬁagimﬁsﬁﬁ]3&1’@@%@@@1@%%1{5%mismL”iul,waaaﬂiulfznl,ﬂuwwmwzauuu fodlily
visoidudvilsvesmertn, TningUae, Teama, thuinggeeny, anuiidmivinviesiien
sy, ifndinvieadeuasddniBensuanul, Bnukuduitasiitensodu

4.2.3 S2829a1RINSUSNsNRNTAs T D ulseusy
528A1YINTUS TN NTAT 1IN Ll wlssusuveslnefa1saIINNIT “US NS

WNTIATN” MNede MU NsARNTAs AT szeznadInIs oW oy N unsAw AR

o
(Y

Fusrefoutuluaildmumnevedsum urnsiissssnansuimsisndaasladu
TssusuvesUssmadiu suvesiUsznoumsansaUsznougsiaudnsiindans il
TsousalldlaiiAu 180 Yu del vnuzidugidrindeadinedisdos 7 $u 6 Ausends duves
Useneooawsids fuvessznaunisasiitineenlidnssesduliiiu siou egaalsh
mumfﬂgﬂﬁi’wﬁ’ﬂmﬂﬁvzj’]ﬁﬁﬂizazﬁgumﬂL%’ﬁLfiaulsusuadﬂﬁiﬁﬁwumLLﬁaLw (Zoning) A
NOUUEANUA il

nsdiusn Tearegievnzinund i annsolfdszerduldnaent ngldsu
mseniiulaideseeyananednsadusiesdu

nsdiaas nsdifilearlilegdrevmsuvnidifnuasuinndinodeiulildfog
vuiuiidssialmviedwia mnoerliawiu 180 Susied dewoaynnpnesnsdniosdu

nsdlany nydifleadliegdsvnsiinunidin uarudnuiiinededulyls
froguuiiufidsainlvdodvisluiiufidugfiniaseuuen (Regional area) anuzali
\hszerdulinannd Tasldsunseniulifeseeynymanesdnsdiutiodiu uus adng
duviestiudmualfidusgedu

nsdid nadifleadluogfevnsiuunidiinuasudnuiivnededusieguuiiui
doadaliistedwion suhiineenlian nedifierwdniudesoeyyinanesdnsdau
vioafurounnnsdl



80

@

uenann1silunadindnuauiiogluuinuiegerdedodaiiu 2 ause 1
Hosuauvesiiinsonfivdorauomunliiiu 12 aude 1 fiindends IneBansduindiue
yesdununuooniiosiign

Tugudidinlaffudwinludnsasdudus nanfeuudedaflduddosls)

i 3 ieu dagduszldlygsAanindansniilidulsusy widunisredoniunindiie
Juflegendedannegnialiingmune Residential Tenancies Act 2010

4.2.4 Forvuanadiniiingaasaitlsidulswsy

msfirsanderimuamadiiniindaesdlidulsusdumnfinnsanan Tude
1 lungnsensasdimusdsunnuagndninasinisusenougsialsausy Admunly” “aanui
findamnsniliidulssusuazdesfiswiuresinluoimaferfunievaisenassmiulsihu
4 Wowariuuinsuduiomaliifu 20 Ay Fedadduieliuimstiindansndmiy
audumavieyanadulalasfidinouuny suildnvuzidunisuszneufanisiiionsle
3. Wi aungnssnnsdsnandldtmuaanesmsmengrunglunsiiuguagsiad
fintaasfilidulssusulidiesdusinsmsfiennudasafeluauiuauazudussdy
annuitindansaflidulswsy snsnisifioanuvasnfeludinuasninddu u1nsnsg
ms1sagulumstesiulsafinsie wazannsnislunisaiuauguadswinden Jemsiinisimue
unsmsmanguanslumsiiuguagsianisuasegsiafiindinsildidulsausuvesineg
dulszmadiu InsnnadeuinnsIutesesingUsneunsdesameidoufiuesingdiu
vioadu wazdosdsnenumsiiiinvesgniunesdnsdiusiesiu mansdimaiesindiiy
rauladilounseamiiadiuidedlasuayninainnssunisuimsaeulaiiidey vsoanisn
vt e ludusesnuansseasdnsduriosiu vniingmneUssmaseainside laadies
amzidouiiyenafulsaduazameidouuinuiitnofofiazieenlfiiidouaslavan
iauliuinislidfinnszezdu Sntssgunadmuslfiensunirdiugsiomadfinnszsdy
Judeenuuuuas quaszuuntIamzideudngn uananiiymnisvinanuieusou
srayluyneutu sudouted 2.4.9uas 2.4.10 wis STRA CoC Amuslsinsdlfiinaingshad
windansniliidulssusududiunidwesensyavieundsyuvu leaddesuddliiyana
o1msYRMSeuvasNTUN T ULAYETIodueguinalasseuin lsihflegenduvesnusenliian
Huitinszoedu Tunsdlvesensye ARyaeaaiuisnoonuffiiavlneidesiosay 75 vos
s udliiwioseanlianduiiinssesdy mngiidesniniesiuoonlfalaild
Tesiuduiiogordelnevan dedunsdileadlivoniuiiogorduulnenasn Gynnass
shalalilsasiinosoonliinszosdulaily

4.2.5 1IANITNNNGUABIIEIRUAAUABARE

winsn1saudasadevedlswsuliiluluaungnssnsnminualssianuas
wanInaein1sUsENoUgIAaLIILTY NA.2551 agnalsfnuuinsnisnianguaneReriuey
Usenstvesininndaasmilidulsusdssmalvedusshifinesmslasemzegnd anmems



81

demmaenselurnusiunsuasidusduamuiiiniresnilhidulsus nulufenpsmadie
ruaenselutinuaeningau
Turazfiinnsmsanudasafovessemadiu fUsznoumsdesdsnoazidenyes
nMsamzdounsaaeunsg i wu miwdalseiiveadivestiosin awavesin uaz
mMsRnsedeya R Ssuaduimusllymaiiesdosamedourosnindiasnilidy
Tsausuveenuesiunisuriesdu wazfedlddunimseaeuduanuvasafoneude
TAusng
drunsnisanulasaieveslszieesdawnsids Wulumunguuie Shortterm

Rental Accommodation Fire Safety Standard %38 “STRA Fire Safety Standard” Ju
wnsgrumsiesiudadsefioonaudetadu EPA Regulation

1. dmiunismiisfiogende (Single unit) Afidnwazduthuifeimdeeians
faldrifasauiu wu maudley desdimsfnduaiosiuntunasaruiounasinslnanidy

2. dmfverastedidauiansmieiiegerdouasiiogordedududiunies
o1 mgUszasdvended desdinsfindaedesiuaunazainuiou Tngnidu dulani
Inl Uszgviedlasvidoymaiiu fafumasdeanunsandoudnels dviufulwuazusuianisenen
Flofivmgniau

3. NN1INLNsTUIATeRiDlaTa COVID-19 Fsdawansenusagaudilan
wisgurawisigiawisnadlilafiinuaninsnisiagianizlunisdesiunisunsszuind msu
nsuinsiindaasnitldidulsusy uilaunvesdsuiauisisineisiadildszniad
Teasveaiiindedliinnsnistiostulasdnnamnsnisideatulsausy 1wy desdalamosls
foyanisdrflefignies Fesdansliifssusuduinatusgisios 1.5 was daliin1ndadu
Tnel¥nsduita fosuftRmung 1 audediud 4 ms1smns WWusu

wiiuldinunsnisiiendnuvasn fvdsdrdglunmsiiuguagsiauinnsiin
Frasnitlddulsusuiiduasinstmuainasnismengmnevesingludiu wnsnisdu
arudaenferiaienmsnuieiesiniliuinng iWeanuiuauduswazanuvaonsisly
FInwazninddu umsnisauanulasadearsiiduluaiu wszswtygfnuaueinis
e 2522 wonaniesfinatmuauasmslumsdesiunsunsssuiadmiunisuinisiin
Fansafilidulsausy Tnefinnsananuinsnisensedugaannisuvioniionlneninsgu
Auvasndeniuaveuide ( Amazing Thailand Safety & Health Administration : SHA)
Tuinmsgrudowuiiaenadoaty “gilonsufifinuminsnisieutsufanis waganssudu
nsvieudien ietestunisunissuinvedlsafinitelafa Talsun 2019 (COVID-19) wumng
Ujdadmiuiiivesianis /fl%uins/glduinisvesnsuaiuaulsa” ileduuuinig
LMIIUNNENITANGUREgIAIUIM SNt Al ulsausivesinesioly

4.2.6 msUsduldnguune

mslisudesniunshidulsusuvesnisusznougsauinsiindansailailu
Tsausy Aesfiansandnduldaungniznsndmualssianuasndninasinisusenaugsng



82

Tsausy w.a.25517eygalsifusznougsiaudmsisindansndld Sulsausuamsondaun
wigngleunsuld mnduseneunmsiiiulzioianuinaiuuing 15 vemsesudygd
Tsausu w2547 Falideoindugusznevgsialssusulagliflueyyinnunsznedydd
Tsausu w2547 Failnwmisengunns 59 deaszilnwdianliiiu 1 Ivdeusulifu
apwiuum videvssiausy Tunsdififimadiiueglisutuarlaiiu 10,000 U Snvieded
WWIRAN N asradawniniiu 2 ad afusndudfininianmaiiduefnunsiauies
7l 59/2561 uaradnuBl@ILAa106 /25617 fimnwiliiUsznaugsiauinisiinn
Hansniliidulsusuvdodudesidwiesinmeiulaglifluoygalsusuiendenuiianu
wsrmvydAlausy we. 2547 Geoygwlvaniinilédulueygnuszneuianisgsia
Tssusuwiiu Alsduimsfiindansnininefould Ussneufunnddnmueiminaus
$NNANNASULAIRAT 6/2562 1399110TNTANATLLAZIALININTEIUANTUTENDUTTA
Tsausuuiadsziannanliin . uiusingidifusznounisieians tuFeuilogendesn
Trusmsluguuuuvesisausy Tnglanigmuaauiiviesiiodsis o Wemsiels Tnsnisnszin
Tudnwazdsnandidmauannnia 20,000 uisiildsueyaaliduiunisldedragniosm
nguang samsliiduluaudesmuanslidfununguunsideiaiiomarliduluay
TormumAgfunisszneugsialsusumunguuneindaelsausy Senslilonadiiiuns
Tigniesmeluszernauasiouluiidmunsuagiilifansmaiidunegluszuy iean
anutaudluguvu..” Sudiuldin Yagtudnsiinisliuinsiindansilddulsausilag
lsnudaanuiindilidulsusuiunsunmsUnasesegsuiunnuaziuualtulumaivlaty
S0y 9 Tudaumaqﬂsm@ﬂu ﬂg]*wmsau@mwmwﬁﬁﬂ%mnmﬁL‘fluisﬂm (W30L38n
nguaneiulin) FaudinguaneeyginusiitensundeauazAuasesgsialssusy n1asgae
Amualiigiedades 6 Au 7 fudawaliiflduinisidesnisdrdmiutuiiniiingvane
fauald Faflenaliivsngaufuarudesnisuasliannsolideliiusenovssialianssey
Fuldase vusiivssmmeaainaide ﬁﬂiwﬂaumsé’aﬂﬁﬂiaqwﬁmsimﬁaiﬁﬁlfﬁwﬁﬂmmm
mmmalmmumuauﬂmmmmmwwaLLavummmau m:uwwmmmmmwmmmw KGN
UssinAeeainadefidnnisiumeanidu ngraneniuaugsiamahiiinssesdutesfsiaens
nedivansaiiu Inedatiuiifinateiulduds vesulssmalfudurdilifnasesuld
4.2.7 1 msn1sasing
fusznevgsfalsausulagliilueygynmunsysvdygalsusy we. 2547 Fol
Tnwmsenganas 59 fessyalnusianliiiu 1 IndeusuliAuaemiuum vidertssii
U3 Tunsalifinmsdituegliuuuagliiu 10,000 v luvufmmsnsadneluuszma
Jiu vnldiluoygndsznevgsialignssesdu fuseneunsargnuiududuiugeanlsl
Ay 1 duey nsdldiiulagliigniunin 180 u TnofuiumuiSlunssnedydisaa
Wnendy dlnvgegalidiu 1 e sunnsmiatnyresUsuinaesainside nsainIiiHy

v
a o

0 FRNINYI ARSI AR UTUAUAR MU ELAULAST 59/2561

9
o

T fimnnumadaninidudusuafvangauail 106 /2561



83

3#108Uv03 STRA CoC mmmﬂi asildunisimundnduay %uwwﬁuaqwﬂmwmmu
LﬂEJ’JSZJE]\‘iﬂUﬁSﬂ‘\]ﬂ’]iL“U’WIWﬂinJ au winnudn Anseilunseliujufaiunguune 2 A%
aglunan 2 ¥ AazgniunsifeuiliFandn Exclusion Register Fsflualvigniinuidianlu
Fonnasmsidfinnszesduldifunan 5 T (two strikes and you're out) sauvaiinsimun
anuiauazlnemisenguazmawisluuisnsdl Tnemhonuvdodisuiinvoundnlunissu
“ﬁ@%@ﬂﬁ‘&muasmuqmaua Exclusion Register lgin Commissioner for Fair Trading in the
NSW Department of Customer Service #1538 “Commissioner” ag Secretary of the
Department of Customer Service %38 “Secretary” &sviniinfinuniusidsaslnuyos
Commissioner

4.2.8 nsamzideuiiiindaasitlidulswsa

fuUsznevgsiauinsfiinianmildlulsuwsy anunsaameifoudiindansam
lifulssuslalnemsudsuiuensidounsunuuuuiisguuniimun o dushwiaiuas
Seviey 3 dtinnisaesvatunazianis nsunisunases (Telyen) auuUATEITIA LIARdN
NTUNNUWIUAT violuilinisunasessunatia 878 wiapLAgsRauinnsiindansiad
lsiHulsausuisor

'
a

fungrunensamzifouiiiinvesszmad Uy gusznougsiauinisiinn
Fansfiliifulsusuazdesdinsamefouiuniaiy vioniisauriesiu lng3snns
amzfouagidemindmini vieisnslivemsesulatdaiuiBnmsfiazmnuazannsa
Jauiutoyaldegesindwazivszdvinin gusenaumssesdesenuseasdennsdinn
yoafnviosiindienuisuiesiuifuiinveuiuused vn 2 ey Tudiuvesssina
ooawmalde leaddosamadousnyanafuloaduarameidouninadiinendefiazthoonls

wneuaglavaaweliusnmsligsiausmsiindaasilidulssusy



uni 5

HAN15IATILIN1TIAUSTYUTIUGURNITUAZIINANAATIUYE U TEYVIBY
Aan1snfiuguagsnausnisiiingans1anlidulsausy

nMsAnwIHansITeLenans (Documentary research) luumil 4 inlugifudoyans
JnUserunguees (Focus Groups) wagiile3uilsaruAniuvesyszunuu (Questionnaires) Bslu
uniagnamismansfnunitinannsialssrungudosannisausdenfiuieafunanszmy
flonaiintu uay MsmuALiuesssrruAs fundninueifimngaunsiiuguagsia
Uimsfiindaas il dulsusy Smanmsieseideyaineandoaduiolud

HaN13IATIZITRYA

namsdnUszyude foRnsieszavansssufundeiaustofniufeafuunsnis
manguanelumsiiuguagsiavinsiindansnilidulsusuluuszmealne d1uu 11 ey
Usznaumedunuaunulsauwsilng funuauinuuimsifyana {ununsensiumalng gunu
1ngsiauInsfiindansnilidulswsululsemalne dnivnsfidervgngvanelsusy
uananifAfeinsdsanuvasuauisanundiusomnanismengranelunsiifugua
gsiaudnisfiindaasnilidulsusululssmalneanndszarvuiiondoegluiiudiun
nsamauATWay S TauumyE $119u 400 AU Skansideutseanitu 2 neu dil

Aaudl 1 nan1sdaUszyulsufufnisineseauauassiuiundouauatanniiiy
Weafusmsmamsnguanglunisinduguagsiauimsiinn gansailidulswsuludszmalne
wusoanilu 8 A leiun

1. Arflenuvesgsnauinisiinndansnanliidulsausy

nnmsUszgusUfiinmsdnlngfianuiiuaenadestugisedndin “gsRauinned
find1As17” agmnes msliuimsiindiasisniseieu daddenulisndudesinua
Uszianaes “gsaiindansadibiidulswsuionld iesanmnfinnsaunduanuisuaives
ngnsenTaagiiuiniledufansidnaiunisvesadfisuasziitolinisuszneugsnaliuinig
anuitinvunndniseldiaiunande fuszneuianisfesiondnmdneguda osneldiasy
nnmsfislaliussloviluanuiinfiflegnuuuianiasvgiauiedu Aiduuinsnisnsdaaiud
Suusegnanmnssumieaiieavesing JshimsimuaUszianueanadugsiaiiindansilsl
Dulseusy” Tuvagiifiananiuuisdiuiiuiinddn “gshavimsiiindansin” mneds ns
Tiusmsiintaasaiidiniineideu udmstinisimusdilones “gsiafiindans il



85

TsauswiianudaauluiFesvesdssinniindaasndlidulssusy esanlunisianm
vaninasiuazouluniude 1 veangniensnem awmneanuilidigsiefiindansnilidu
Tssusuvzifudszianilivinsdszianlafionn wmndwdninasiuagiioulnude 1 ves
nnsENsHe Aazdotanunsahluudsuduenadouls Snsussanuasmstaduldngmanely
wiaggsRafiindasnlidulsusueradinnuunnssiulasdnvaurveanislvuinsunnsg
fiu 1w Tewand lgawa Tuin ensnud enansye Jsllanudiuiimdeumsinunusznm
yosanuiliuimstinsde §isefiuindi “gsiauinisisingansnn” mneds nsluins
fiindansnfisninseideuiinnudaauegud mnildanudiiniidulssusuiasmuneis
anuisinidlelsausy winsliuinsiindaasninaneyssian wazdnuazueanisliuinisd
wanesiL uimnfinnsananduuiesiliuinsitiesudunsiuinnsiindaas iy
SINAVUIMANY UL ﬁQﬁ?umsﬁmu@LmeqLﬂiuﬁazﬁﬂﬂﬁmsﬁ’ﬁﬂﬂé’ﬁunﬂﬂszmwﬁjﬁa}
fiflelsusiniu fanudnmuuaseaouaqunliAnnistsuldldosnaiis

2. Uszanvasgsnauinisinngaasnafibdidulseusy

nnsUszydsuUansdrulungiiiuinfinnsimuaussinnuesgsAauinisiin
Hrnsmilidulsusy luvagifunuuisaudivitmsinsiwunlssamgsianimsiindaasmd
Lidulsus TnoeweUssam “owmsn” viie “reulafidey” fanmuiidogluangunu Suaufen
finoes sty Ussaviiiiniuildmsgnuinrliimademnwui ity iietu
asnAensousImanNTL Jayvneveynssy danansvusad e ulumsldituiiaunans
uezoradunsuninsrrevesdelidnsemedliEmsiinanimiderndurmerosnmainie
Prafusnunslu

Tumnuiuresfideiiuin msthnasnsluiumnulasndouazansisgeidaauasdy
sUsTaiieltlunsiifuguaynussinmvesssiavmsinndaasnafiliidulsausy Taglidwoaen
Ussnvilpusuinymiladlessnmmnilinpsnsiipuasiiussavs mmdmsumsiifuguauimsiiindaasm
Aliidulsusufmslideduiunmssamvesssie luazyssnvbiinasduleuand Toawma T
oIV AmsinpsmsTiRgudeiuomsyadae

3. $28%L9a1Y9N15USNsINNTIAT 1INk TUlsesu

91nn1sUszrBaufuRnsanuiudulngaenadeslilumaseaduinliviumeiu
mMsdfnszznawesmsuimsiindiasnilidulsusy esanenvdwansznugnamnssy
mavieafieinszusamalnglinnuddnyludaaiugnamnssunisiie i Snvamsvieniien
Tudszmailaauivieniismainuanes mndiad wiuszeznandasulsamadUuiglduing
desinliifennin 6 Au 7 Yu FeenalinevaussiuaudeanislunssuruNSAUNIYDs



86

inviendien nquiUszneunsiiuinlinisinisimunssesiainisidiin wudeadrinlives

191 3 Tudenisidiin 1 a3 Wesenlilunisnevausaianudeinisveslduinis 019

nsgnusionisAdiugsia Taglduimafiduinrenderdnlvaindmudonisindafuuds
Wasufinniieneadienluanuiinng q luvasfiauduuididieinnsinnsinunsiui
Suiidalviinn 1w T 180 SuselinsrzlasunAsiuauiilunislianlife18o Yuegudn ez
flgduendnndnifissdosnsasuseldannisiesineguduifosnisinnasnselinieln

WnUselewiiudu
4. Faruan1snnnwngIas1aN i dulsawsy

NnMsUsERIB U TRMInUIY enstimsuilusnnsmsvesngnsevsaE esmdninasing
Usznougsialssisy wa. 2551 ficwueldt “anuiinfifisuauresinlusiasifieatunionans
mmiﬁwﬁ’uhitﬁu?iﬁaqLLazﬁﬁi"}muQﬁ'ﬂimﬁ’uﬁu’wuﬂhjLﬁuﬁﬁmu" Fernaiuveaflvideya
Nnfusznovgsivindanamilidulsusumsasandedlulumaioafuin mssiadiuuvios
gaafiindansafilidulswsuldiiu ¢ Fosfuoraduswiuitesiuly eswindrulugves
Aiuinsssiauinsiindaasnilidulswsuindunduinvoniissiiswadonnfiansan
NaBA w.a. 2551 nuheldievesinesfisrvisnaidiunldinsamennafiinends
(Accommodation) LYug1u9u 32,922.4981uum@INAsIEIennNInsaudududiuiy
127,063.76 duuw) 7 uagiilewfiouivad w.a. 2562 wudndudiuauges 544,495.01 Gy
v (@nmslEaeyamnasmiududiuiu 1,911,807.95 ruum) Tdsanadiaziiiulei
Aldfingresinveadisrrsnmnafidnuldinenmenuanfinnondeainn.e. 2551 - w.a. 2562

Ao Aao

" Keflesiiudlusnasnsvedaeldaauiinn s iwiuiesinlueansidieniu

WNgeTY 16.5 win'
y3auanga1ANsTINNUlLAY 10 99"

| I o YA v ] i 1 | ~ ° v a

ae19lsAn JunuannaulsasuwazdIdednnudiukdvinldasiudlvinnuliaaiun

Y

TuesinlueIAsigItuME enatge1n1sTINAulllAY 10 mauuaqmﬂmsaummiw

[

Wi
35093 msmmnmlmﬂuiiqLLsummUi avalmduseliasuvesussnaunisiiludunis

a

Usgnoussnanan o ’e]ﬂVlﬂﬂ{}]ﬂiSVli’J\‘i“’l 1gAnan “ﬁﬂ’]‘u‘Vl‘WﬂVIiJ‘U’]U’JU%BQWﬂIU@’W"I’]iLﬂEJ’Jﬂ‘U‘Vii’e]

q

” ﬂﬁu%i?ﬁﬂ’]iﬁaﬂLﬁﬂ’JLLauﬁW’] aﬁﬂﬁiﬂ%’f\iwLaﬁﬂmmﬁﬂﬁmLﬁmmnmwﬁ FLUNANUNNIA
ﬂ'ﬂmw WA 2551 futudl 3 W18 2564 A1 https://www.mots.go.th/News-link php?nid=11653
mvm’;nmsmaqmnuavnm agUenldaneiedsvosinvieaiiorsnimend Suunaavine
AlAe e 2562 Eutudl 3 wweu 2564 970 httpsy//www.mots.go.th/News-link.php?nid=13014
" $A%ulavinadelul wa. 2563-2564 Feeglutrananmsdennnitiananumsainisunsssuiaido
1a%a CoVID-19 mnmsianunsaldlaundvinlvigidelionasedeadlud 2563 uas 2564 14



87

o =

wa18e1A13TIMA” mnfiansannsfiuszneugsnafinngaasnnlddulssuluonaisiieiuag

1

ylmAnanulivaensodedinuasnindauvosdliuinig du nedl wiele dvesinienun
15 woslasuuslignseoutulusiuiu 5 fes uazusznougsiafiindaasndiliulsusy
91u2u 10 %es azviiulddndadiulunisusznevgsiananuazsesvesuiaialdiiduliedia
auvnauna Snvigsiavinistansiitlidulswsusiniduiusznounmssuiadn dadunisd
$ruresfinniiulusgdmadsnnimainaglunisuimsianisienaliiiaingsia
AEn uenaninuUsENIANsET A suguesRansidusunsiesogunIn e, 2558
AvualinisusznouAanislsausuanuiinfiflalssusufidalidelruimsindansndmsuny
\Aumavioyaaadulalaeiaineuuny wisAansduluiweadediu Irdeilufanisiidu
Suns1egUN NI TENANTENTINESITAEY F09 AansTiludunsesogunn w.a. 2558
FovuneerwinduiansfitinssuiunsnanienssisnsuaniineliiAnuafivvd edsiliAn
Tsa Seazfinanssnusogunineundivesusssmuiiogluinadnafeiu dommnadrsiuiall
msinsudlufsnindiuaures

uenndenuiiudlngifiunssiuiimsiifermuansid e inse unsese
dnvisgninagusznougsiavimsfiindaasnflidulsusuduglduinig wudesdinisi
Fonnasnsidilunisitousfeiausssiesiu msufdRmluriesiu nasaaumsaiianuidile
Tunslévieaiin savtsdligifesdudifiundngrunisdne Andrfiinvesdion laidiasdunis
FrszmuRuanrsetisyiuszuUBanvsengd

uananiinmasmuanihinesauautRvesiusznounts Tnsamemingusenounis
laildlFaouiilidndufiegerdedionuios asfesdinisudmialiuinvoulunmsguaresinly
aiau uaranunsofnseldnaeanan uwikusznaulildogluiuilndides Snviadusznaumsnis
fwhiidesdamiqua Tnemsinisimuanuauifvesiua uiidosdsvuniluoygndasy
finnslsausy esanfivuingsfafidnndiann sausigguasesannsadnnisudlotigmili
Aausmslelunarinzay Tudnvesunuvesiuslaaiuiimsimuslinhsnuriosiy
vos¥gtiu 9 Suthdlunisgua uily Jgmuaddielddiede 9 Adetwduduszneunisidy
FuRnveu eindvinismengusneiuinmsivuaviilitudmihiviesduenalumngas
LLazmﬁdMﬁﬁﬁIﬂEJG]iﬁﬁﬂ’JiL‘ﬁ’]iﬂ@jLLa wilatlywsing q WudnasintifiunsUsenisausiunauas
ifivondminnuingy Snvansdideteniou a3ussuresisznaunismsdomaude
Seasunazdednanuangogordeluiiuiilasseuiifnideldfunsudafonesnemaiuay
Wigay



88

5.41A3M15NeNgVangLiNaUaanne

nMsUszsUfiRnsanuiiuimueaenadasiuinduinsnsifianud fyign
wazasgniuiasadududuwsn mnundggfveingnsensivsemdninadinisuszney
§309l59usu w.A. 2551 wudrlivsinginfiunmsnisieainulasndeludinuazninddulunis
Mfuguagsiauinsiindaasnilidulsusy lnsamglutosnnuiuaudusasaonde
YIEUNUTENOUTING MeNgsnadnyazaenanlanwulnafesiulswsy wenaniluinsnis
dfgasAtladanonistasiunisneesginssuvestinyiesiey nnsensiea asiumsnistu
nsmsmuRugualulszaufidfy ofiniasgasiinsdavimsideuvesgidiin ienisdudu
Meu U e ey ondnuarTuilldinvesiinurayste dyud uagninglawlsdeliuma lay
W nunsuRaveuasluMe NIl Wuesdn1suImsdiusiua Wesnidaudilaly

a ' o v oa IRV Ao v a Y
USUnag Quasaniunliusnisiindansanliidulswsulany anngiivssne Jausssy
guyuluvioaduvemuedlan viiasinisiiueuinsnsmieatunstosiunisunsssuinves
di’ 4 a = Y v ¥ U = ¥ a 14 1
WeliFalada -19 lnefluinsnisiduguszneunts winusiudedlduiniseie Tudiu
AUTENEUNISLIUAIIIAISAMUANIATEINTRININTNTS ALl aendewalifeiuunsgiu
Y wa A A 14 = Ao o [ (= [

YoanTE U AL I TULAENY NN NAITRY LpInIuUsEIanTakar IngUsyasdnailu
Wessglaaiuainandnndn wenandlunsdlilduinisdesnisseassunisivewmiadntomis
T9iiN1350 38Uk MUAUNAIN BAMINTAURAIIVRINANTINHUngranekasiuaunasng
wiidinilishwingsedevdaneanuiienseusiagyliwniioutunsoyuyuuI NN

6. nsusAuldnguune

M IYTERBUH TAn s Iideyaudaiinsensiumalvelieanglod miuusesvu
Fesmseenuifsdendsanuiiniladi dulssusulasfvuandninaa 33n1slunisdudveuay
Tunsfiansanoygn seesalunsaiunissiy 40 Ju Fatinsdudunisuds 3 sosiaa
duA 1) Msnsaaoutenasiuszneunsdudvenuundedeudeaniuiiinildidulsausy
szezanl Ju 2) M mihigiuiiaveuiiansanniivasudeyaszeziian ¢ Yu uas
3) msfarsandadmthilunseanudiindlidulsusy udwnhsnuiitisatesnsiaasy
Uiz iR uaveusiBasunuvilsdoudsanuiindliidulsusy seeznan 35 fu

fatllume fiRglideyaldarernaiuinsuduiuenadouauldumivdeaniuiin
Aladulsmsurmszesna 2 U Ssdlann venaniludunoud 3 msfimsandadudiil
pyavanuitinilifulsausy Wmihitezvelidiiunisinthevios Ti ndensasta a4 ngly
wiagyiesiagsinisiarsaniiunnsisiusenly viliuszneunsiinuduauinaaslindninas



89

1o Tnganuiudinlngmuinensiliuseneugsnausnmsiiindansnlddulswsuldsanis

LAILAUIENSL DY

7. 4IMIN15091NE

NnMsUszuBsUFtRmatumaglisnmsiindlaidulsausy liudunuengidou
wazUsznaugsnasialy aslianuiingiulsznaugsialswusulaglilasusugyin mu w.s.u. Tsausy
w.el. 2547 1997 15 Uszneu 59 1uunesmisadnvinzauuds Tuvus Midssdiudesiiiuin
AsdlRuIIAsNIIINgMIEAYsTinInInIsasneg 1wy AUSU Tnefiansananndoiiansawednis
nsgvilunsalely

8. n1sawztdeunwndinsanlaidulsasy

TunsuszyudaliRnrsiiananiuiniledusznevgsisuinsiivindlidulsausy
finrsumdninasiniude 1 ududsdimenafounsuauuuuiisguunitvuaduiiaa
wangauuds medfifodiuusinmadsliuenadewsuiudufioannsnsdldonnains
Armmszvin U sEnounsssivhionsataussgsladiosnisudmauty anduldandds
AT ANEINIANNAIULITIAT 6/2562 130911ATNMTANASULAEHAILILIATFIUNS
Usgneugstalsausuunalssavnanlin « . wivsingidifuszneumsinenas tudeuiiey
o1 lruInsluguiuuvedlsausy Tnslannzamaniudiviesiioawine 9 iemseld Tasnns
nszvinludnuazfananidiuiuannnds 20,000 wisiisildsueygelidudunisldedisgnies
punguane swislidulunadesimuanisldfdfunungraneidedadewuar i dulum
Tormunieafiunsusznougsialsausumangngivnelsusy daeslilonaniiunisli
gndfeangluszerinanazdeulafitmunsuasiiliianismardiduneglussuy Woanay
Faudsluguw...” Jadiuldd Jagtudsasdinsliuimsitniaasailiidulsusileaglionuds
anuitindiliidulsausudunsumsunasesegdmauinn Fseasiinasmsfanfiuty msanuds
msaamzidoulueyann sauansiinsimualnansdvindifiunumndninasivsgimue iy

LBNINUMINITNNAGVENET 8 Frudredunds TumsUssguiBsufonsdaanuii
Iansiinsdilsdanasnislunismuguguadsindeslusnuannisairsvezdenisiiuuiin
3R Tt anld (reduce) thnduanldan (reuse) uariluiia (recycle) 1Usulddae iifosanly
nssiuAansaudie vesgaiauinisiiindaestadulsusuuarlidulsusy dudedd
ningnsndenuuardelfiiauaneiszuazinde uasiieliminensiideges1edue
annsatianUTunaezlidosas eprsmiledanninisfenanieig

asUluduvosnisuszgudaufUansianudiudlvgassiuingsiauinisinn
Lidulssusy msimsnisiusnzaslunisiiduguagsfafiindrasnilidulsusy fugy
gsnaudnnsiiviniidulseusy wilimsldunsgruieadussiauinsiinidulsasy anu



90

nszTvUyAlsssuwarngvaeiielveas e naesuussiunitiawas ngussasdves
v a aou o d' [ A [ = 14 a = [ ' gj ]
Ausenaugsiaindaasnlilulswsy AoluiissselaaSuainednvdnviity d@muns
Anuau1asnIsnanguaneliielasndeiiudanfesirdadwdududuusniiosarniiieany
Uaeadsluilnuazningdu aaonaunmanvalvesuseimarid Jesndudesidedadusuduusn
sonnduninsnisdnnisdymainuiiendousimguesyuru u1nsnislunisitdnvesyaros
wmsnsanssagulunistesiulsafinse WWusu



91

Aaudl 2 AaAAudaIIAsNIsNIINguuneTumMIAduguagsiausnIsiWntaas1a Tl Dy
TsawsuTudszmdlneg nUszvrvunefoaglunuiunn JNNUnIUATLAZI M IAUUNYS

2.1 dayaniluvasgnaunuuaauniy

M19199 2 IUIUUALTRYATVBIABULUUADUDY

31U Sovaz
el
B8 146 36.5
AN 254 63.5
a1y
#ini 20 18 4.5
20-30 U 126 315
31-40 U 143 35.8
41- 50 U 81 20.3
51-60 U 29 73
60 I Fuld 3 0.8
SEAUNTSANEN
NSy n3 83 20.8
USeyyn3 214 53.5
G PRITPRIGITF! 103 25.8
1UN
Hniseu/Alndnw 87 218
41519015 90 22.5
wiinawigiamng 27 6.8
g3nadINRY 0 TINBasY 98 24.5
WHNIULDNUL 72 18.0
Fuda 20 5.0
299U 6 1.5
selfadedaiou
N3 15,000 U 141 35.3
15,000 - 25,000 un 94 235
25,001 - 35,000 um 62 155
35,001 - 45,000 uwn 31 7.8

11AN31 45,000 U 72 18.0




92

NANST 2 WU Anauwuuasuaudlng Jumendgs 31w 254 au Andudesas 63.5 1
91y 31-40 U 91w 143 au Andusevas 35.8 msfinweglussdud3yg1ns 91uau 83 Au An
ufeway 53.5 ferTngsivdiuiy/oindase S1uau 98 au Andufesay 24.5 s1eldiadede
o @1nd 15,000 Um s1uau 141 au andudesay 35.3

2.2 AmaRadiusBnesnNsngnglumsnuguagshaus ey s i ulswsiluysanalve

A1397 3 I Seray ARRY uAAAULANRSE U ANIAR LR BRI B ININgRNelLMIA Unuag i
a Y Mo 1% a Y] 9 v o I~ [y &
UIMINNNY ’Jﬂi’TJ‘VIbLlI L‘UUIiﬂLLﬁﬂW%WlﬂIVIEJ A way Ussnyein N e ws esedUsmi

FTAUANNAALIAY
4 iy
LAY , ,
i Wiyl Liviu  aae
2eld 3 . o , Mean S.D.
TR 1)) wila @y eg
281984 -
89
n (%) n®) n(%) n(%) n (%)
1 M iasinse Uit osedUan” 67 190 106 28 9 370 091

MUNYD9 NSLNTRINNS eI UNSese  (16.8)  (47.5) (26.5) (7.0)  (2.3)
FUavirinuswasasuaoulay

2 arsflvuadesituiilitosnin 33 89 196 90 20 5 386  0.86
AT1UUAT (22.3) (49.0) (22.5) (5.00 (1.3)

3 adsfinsAinuadwiugidain 125 193 48 30 4 401 091
TilAAu 2-3 Audevas (31.3)  (483) (12.00 (75)  (1.0)

4 pasfinnssadasuuiesiivdesn 49 114 142 72 23 324 1.06
wu LAy 4 Wieg (123) (285 (35.5) (18.0) (5.8)

5 Asiiesth Keseuth Aeuae 290 83 1 & 461 076
anuazanagnelurieain luasld (725 (20.8) (28) (33)  (0.8)

TMAVEIUNAN

NNTINTIBAY 388  0.57

RN 3 nuin GreunuuasuamisziuALARiutesAssMIngranglun sty
guagsRTEnsiiindansalsidulsausluussmelne sudew uay Ussmmesiiinfiliignnefu
yieseduntiiadowintu 3.88 azuuu (eduinn) defiasansedenuin shte “msivieni vios
10th Assremuazanegneluonin liesldsutudmnae fwduaufafiuadsunn
flaawinfu 4.61 azuuu (szduanniian) uazluinde “asinmsdiindnauresdivaestn wu'li
A 4 viey” TseiumnuAniuedetiosiigawiniu 324 s GefU Uninand)



93

M990 4 910U Sorar ALAY wAZAIILUNINIEIU AAATLRELIRINISININgranelung

o v a a ) A [ 1% v [ 1 = Y v
ﬂ’]ﬂ‘UQLLaﬁqiﬂiﬂUiﬂ’ﬁVIWﬂ“U’lﬂi’]’J‘Vl‘liJL‘lJuIiﬁLLiiJGLUﬂizLVlﬂVLVlEJ ATUVDNTIRUANTIILYIRIBLUINA

18 TUNIDI1UEUA
STAUANNAALITY
laduiu
o v . : vy
Wiuaae  win Ll Liviu A Mean  S.D.
281989 A28 wula  doe  sEg
B
n (%) n%) n(%) n((%) n (%)
1.A5HMIAINUATEEELIANNISIUY 33 106 105 118 38 295 113
Wn wuseadwnluddesnin 3Ty (8.3) (26.5) (26.3) (29.5) (9.5)
fomsidin 1 ass
2. msfimssmuasuuuidely 44 123 128 84 21 321 1.06
i iy Ly 180 Tusel (11.00  (30.8) (320) (21.0) (5.3)
NNTINFIBAU 3.08  1.00

NANT9T 4 nudh Jreusuudeuaudseaunnudeiuseninsnsmenganglunis

Afuguagsiauimsfiindaasndilidulssusululsemealne sudedmuanisigmseidsin
swiunsesedUaiadeniidy 3.08 azuuu (seduiunans) eRasansedenuin wide
“esfimstmunsiuiuiudelian W liifu 180 Judel”  TseiuanuAaiiuadeniniian
Wiy 3.21 Azkuu (sgaudiunang) wagluite “AdsiinismnunssesiainIsidnnn wudes
dinlafesndn 3 Jusemaiding ady Sseduanufadiuadetosiianvintu 2.95 Aviuy

(s¥aulunang)



94

M990 5 910U Sorar Aedl wazAIIUNINIEIU AAATLRELIRINISNNgranelung

ifuguagsfauinsiindiasafilidulswsuludseindalve dudeinuanisiiniadiin

Meiurtesedunminthnuarauaudfvesiusznauns

FZHUAUAALTIL
Taiwiu
wiudae  wiv T bidie doe
Mean S.D.
ag9Ey  dde willa  dwe e
Be

n (%) n(%) n(%) n(%) n (%)
1. winguszneunshildldaniud 205 167 25 2 1 4.43 066
Thgnduiiegonde azdosinis (51.3)  (41.8) (63) (05  (0.3)
ussafFuliaoulumIguatiesin
idaau wazaruisafnsala
AadALIAN
2. Ys¥nounisazhesnaule 218 162 19 1 0 4.49  0.60
Jeusyuuazdednoruannged (54.5) (40.5) (48) (0.3)  (0.0)
oreluiiufilasseuiiinuiloldsy
n1sudafoungiisinionas
Wiagay
3. fusgneumsagieudenidnn 214 (55 & L5205 0 0 4.47  0.62
eldanmuiingmneimun  (53.5) (39.5) (700 (0.0) (0.0)
4. fUszneumsmsiesaszidou 248 130 19 3 0 456 062
finfunheuifuiinveu e (62.0) (325) (48 (08) (0.0)
ATIABUNINTT I N LU
UseiRvesd byl ssuuiiaude
YUIARDIAN
5. §UsgnauniTAesdasieeny 183 168 42 6 1 432 0.74
Aafuswazideaniadinues  (45.8) (42.00 (105 (1.5)  (0.3)
tfvieadieasiemeuiuinyeu
6. §Uszneunisdesduve 224 1499 26 1 0 449 063
iUEllgiluJ’Wl‘UiSﬂ@Uﬁﬁ]ﬂ’]’ﬁﬁaﬂWﬂ/ﬁ (56.0) (37.3) (65 (0.3) (0.0

wnadelig1annruie9Iun
SURAYBU kazABIlin1syNTannad
N15L9158 NI LY Az LN



95

FZAUAUARLAY
i

wiudae Wi i gl e

. v . o , Mean S.D.

ag9Es  dde willa G e

Be

n (%) n(%) n(%) n(%) n (%)
saglfifeafundngiunis
91 Angfiinvesgiin laddnes
Wunstiszaetuannsetise
HussuuBiannseing
7. Tunsdliindadesdssuniueny 259 125 15 0 1 4.60 059
Ana fenslfiuidiunansesns  (64.8) (31.3) (38 (000 (03)
Lifiszidounzevinnnusuiinyeu
fusznoumsazdesdanistgmi
Aedulsimaiaiian
8. lunsdlfifiiegordolaeseuil 194 155 33 15 3 431 083
laFumdnuifeniouangiyn (48.5) (38.8) (83) (38 (0.8)
AUTENBUNMIILABITURAYOU UaY
YA ldAndeme
MNTIMTIYAY 4.46  0.47

NANTT 5 WU Jreuuuudeuaiudiseaunnudeiuseninsnismengmanglunis

o v a a YY) A [ 1% ¥ [J 1 A Y v
ﬂ’]ﬂ‘UQLLaﬁqiﬂiﬂUSﬂ’]i‘VIWﬂSU’Jﬂi’]’JVIVLNL‘U‘lﬂi\‘iLLﬁJI‘LJ“LJi%L‘V]ﬂI‘VIEJ ATUVBDNTNUANTITLYINIBDEVINN

o oA Y ¢ v o wa o al' o o A
i']EJ'Ju‘Vﬁ@T]EJaU@']V‘VIu’]VlLLﬁgﬂﬁuaﬂJ‘Uﬁﬁﬂaﬁﬁ‘UizﬂaUﬂqiLQaﬁJWHﬂ‘U 4.46 AZLUU (igﬂ‘Ull']ﬂ‘Vl?jﬂ)

Wearsansiedenudn wate “lunsdifiindaudssnssuniueydnia niansldnuidiunans

I | PN = v a 19 v o A a X 1 2 A ’
88']\111]1]53LUEJUW?@EU']WQ'J']NTUNWGUB‘U Qﬂizﬂ@‘Uﬂqigﬂg(ﬂaﬂ‘Uﬂﬂ']i‘f]iy}ﬁ']%lﬂﬂﬂu%ﬁi'ﬂmLi'ﬁ/]q@

IS LY a 3 d' = ™ v d' v Y « adva 1
HITAUANMUAALNULRAENINNEALNINY 4.60 ALUY (i%ﬂUﬂJ’]ﬂVI?jﬂ) wazluiide I‘Uﬂim‘wa%@%

a1fglagsunlasunuAenseu el fusznoun1sazAesulinvey wazyaldaidene”

= LY a 3 = b4 d' (N LY d'
HITAUAIUAALNULLAYUBYNGALNINY 4.30 AU (38@‘Uﬂﬂﬂ‘1/l?jﬂ)



96

A1597 6 91U FoEa AERY LATAIUUUIIATEIY AMNAATILENIATNIINNgranelunIs
Afuguagsnavsnisiindaasanldidulssusuludssinelng Aundnuazauaudives
WHaANBSH AILNUNTBUIENTINTTY

STAUANUAALITY
Tadwiu
Wiudne Wiy gy aae
Mean S.D.
pg198s a8 widla  fdw e
B
n (%) n(%) n((%) n(%) n (%)
1. nsUsznalfidnssesdurou 189 181 24 4 2 438  0.69
wnannasuoaulal Usznaums  (47.3) (45.3) (6.0) (1.0) (0.5
Fosudsdoaaufinnndounuieias
Inséwsiliynaaiialunsu
2. iuunanwesuUszareliiig 125 159 97 13 6 396 091
LuusserdufuLuusievludl (31.3) (39.8) (24.3) (3.3)  (L.5)
wennumsenuledifeiu deen
pananfuegesdalauindunisla
weeurselridsevdu
NANTINTIPATU 417  0.66

AT 6 WU JreuuuudeuaudiszauanuAniuseainsnsengmanglunis
Afuguagsnavsnisiindaasnldilulssusuludssnelng Auntdivazauaudives
WaANBSY AILNUNIDWIENININISIRREWINAY 4.17 AzuwuY (SEAUNIN) WolsuT1ede

o
1Y

wuin shde “msussmeligszerdusiuunansiesuoeulay fussneunsdeudstoaniuiiin
wieumneiarlnsfmiliyanaialuns” Tssfuanufaiiiuadouniigaviitu 4.38 azuuy
(sedfuandian) waglusade “huuwanweiuvsznidliidnuussesduiunuuoioulud
WearurienUladideiu deweneenaindusgrsdnuindunsiigineieunioliinsses
& fszfunnudndfiuedetosiianviniu 3.96 Azuuu (szfuin)



97

M990 7 910U Sorar ALAY wazdIUNINIEIU AAATLELIRINISININgranelung

o w a a Ao o aM g £ = v
ﬂ’]ﬂ‘UQLL@ﬁqiﬂ"ﬂUiﬂﬁVIWﬂ“U’mi’]’WﬂMLUUI?QLL?@JSLHUSSLVI?]"LV]EJ ﬂ’}uil’}ﬁ]iﬂﬁi/ﬂﬂﬂﬁﬁil’]ﬂLW’EJF’YJWZLI‘U@@@QEJ

STAUANUAALIY
i
wiudoe  wiw ld bidiu de
. v . o , Mean S.D.
289Ee  fdre wdla Ao eEg
Ba

n (%) n(®%) n(%) n(%) n (%)
1. msiimsdaimeileouvesiidn 214 156 27 3 0 4.45  0.65
in Wilemstudusau wu Jo fleg  (53.5) (39.00 (68) (0.8 (0.0
odnuag Juil i invesiinusiaz e
AR LaiNeIdoIALN K
2. fusgnaunsasinisesunglviy 258 131 11 0 0 4.62 054
Wnedens1u eafuinnsmadie  (64.5) (328) (28 (000 (0.0
Josfiudessuniu nsmsiiierndn
voude snpsmaiietesiulvllve]
3. msimsAassgunsalliuasedng 281 108 11 0 0 468 052
ANAY U ynamIenen linasms - (70.3) (27.00 (28 (0.0)  (0.0)
U  ermanaonssvesiine ey
AT vieseidRou o
4. o winiinsioaseunas 243 5 § PRTZ 0 0 4.58  0.55
smusunaiveiivnzauundives  (60.8) (36.3) (3.0) (0.0) (0.0)
AWnAdHunguuisuagiinue
unaslnwuafd1iniliFnw
nnsdeudaiermmuienousingy
TrunileutuvEeysmuusnaiifng
ATWIINTIEATUY 458  0.48

PN 7 wuin greunuuaeuamisziumsAniiusesasmsanguanglumsiiy
guagsiavdmsiindansnitlidulsuslusamdlng dusasmsmengmneiierulasnss
WABWINTY 4.58 Aruuy (sefuinniiae) Welnsansedenu shde “ensfimsfiadsgunsalliuas
aingnidy uanadumsnsenew 1annsmsdu o Wernaaeadevesinendelunsdifnlulys

WiedenuRou 97 TszdiunuAnWiuadesnniigawiniu 4.68 azuuu (szauinniign) wazlwiade “as
finsdavimzleuvesldiin iivensdudusiem wu Yo ey ornuagiundiinvesfiinudagse
dour R wasvineauvtideaiiune” Tssdunnufnviueieiosigawiniu 4.45 asuu (Szhvanniian)



98

M19°99 8 910U Soray ALAY wAZAIILUNINIEIU AAATTLRELIRINISININgranelung

o w a a Ao o P [ 1% LY v
ﬂ’]ﬂ‘U(ﬂLLﬁﬁqiﬂ‘UUiﬂ?i‘VlWﬂ“U’]ﬂi’]’J‘VlliJL‘lJ‘LJIiQLLiiJIU‘UiBLVIﬂ‘LVIEJ (ﬂ’]‘l\lﬂ’]iUﬂﬂUI‘UﬂQ‘VIﬂﬂﬁJ N33}

NN TSN
STAUAMUAALITU
Taiwiu
wiudae  wiw Tl Tigiy A
, o . o , Mean S.D.
281989 A28 widla  Aw  eP
B4
n (%) n(%) n(%) n((%) n (%)
1. lunsdfiguszneumsidnuu 133 174 71 16 6 4.03  0.90
WoIUINNI1AUDY wazdaIn1s (33.3) (435) (17.8) (4.0) (1.5
Uaoegly1 azneduaildane
d1una9uInninAudY wasg
Sullnweuiiuiidiunatamniing
Femeoiintu mndlamniady
Jzdassuiingouriavn
2. vngusznaunsvinnsiidy 218 J55 S0 6 1 0 4.48  0.63
UIMINMINNNYUUIAITTUNINNT  (54.5) (38.8) (65 (03) (0.0)
USuiugusenaunis
3. mAdNSE IR uLNanWesy 184 183 31 1 1 437  0.66
FALNUNTOUNIUTLINITT Y1015 (46.0) (45.8) (7.8) (0.3)  (0.3)
AHUNIATNITNNYNUNEYARS
wiandinsiausnlumnsnsusu
ioadlny
4. gusgnaunis unanwesu 157 e 1 0 430  0.64
FIVUNTOUIINUINTTLE ASH (39.3) (GRS (0.2}, wi(@8)F (0.0)
15318971 SruuTuiilinende
neidoureaidnin 1Jussozse
yisuATURaYeU LW N dos
WWou w38 nlnsuna
AMNTAUTIBATUY 429  0.56

NANT197 8 NU JreuuuudeuaudseauanuAiuseuinsnsenganglunis
Afuguagsiauinisnindainsflddulswsuludssinalne dunstaduldnguune was
UIMINITAINBRRLNIAY 4.29 Azlul (SEAUNINTER) WoN1TuITIedanydn Wade



99

“YNKUTENBUNITIINSHRUNINTNITNIINVEneAsiuInsnsUSUAUgUsEnouns” dseau
a @ a a 1w [y d' v Y « aa v
ANUARWILRAENINTIAAWINTU 4.48 avluy (seaunniign) wagluite “Tunsdalndusenaunis
910U 0ININAIAUDY Lazfaen1sUassdn azsroudsarlddnediunalsuinninaudu
uagsuRareUNUNdIUNaIndmudsEinIY nnddeyniinduazhessuragaunsrtn”
fisvAuanuAnviudeesanyiniu 4.03 Azuuu (Suun)



100

A1397 9 ATARY LATEIULUIIASEIY AVINARWILABNIRTN1INIINgnelun1sAAugUuAgSAa
Usn1snindrnsnllidulsansululsemaluninsiu

18N19 Mean S.D.
suflena uag UssLvvesiindilyid e iunienedunn 388 0.57
Audammuansvsein e Turiesedunis 308 1.00
drudedmuanisidmviodinsetuniesedun winiuazauaudAves 446 047
AUsEneUNs
suntifluagaauantRvesunanody fMunumiounevinisan 4.17  0.66
fusAsIINSngneLiie AL UaDnse 458 048
AU sUsAulgngvang wazunsnisadlng 429 056
AWTIUTVUA 4.08 0.0

N8 9 WU freunuuasuamszRumNAniuReINnsIIIsngrInelunns
fuguagsiauimsiiindarsilidulswsuludssmalne Tunmsnisunadosity 4.08
AzLuY (seUIn) WeRasansedunuin Musnasmsmenguneiiieanuvasafefisefu
AmnuAAuaAENNTIgainAy 4.58 Aziuu (sefunniign) uagdudeimunnisimdeitii
neduntenudunsitlssduanuAniiuadetdesiaawiniu 3.08 azuuu (sefutuna)

unaguanuAniiusensnsmsngranelunisifuguagsiauinisiiindansiad
Liulsausilutsemdlng andsersuiiondvegluftufiuangaunmumunswasaiauunys
WU frounuvdeunudlnaiumendgs $1uu 254 au Anlusesas 63.5 Tey 31-40
d1uau 143 au Anlusesaz 35.8 nmsfnwedluseiulsaans $1uiu 83 au Anduiesas
53.5 florTwgsiadusin/endndass S1uau 98 au Andudesay 24.5 seldiedsdeliou And
15,000 U 117w 141 Au Andufesas 353 nmmuisuanuiiALads ward LRI
mwAnLfiusensnsmanguanelunisifuguagsisunnsiindiasnild dulsausuly
Uszmalney ffnounuvasuaialuszduin uaziflofinnsansesunuin fMuinsnIsmig
ngineiievasndsiisziuauAniiuinniian uagsudedmuanisimiotinefuvie
MedUaviseiuauAaiuedetosiian



NN 6

unaguiaztatauauuey

TuuniifiTeagnanisunagluaztatauawuzineliuuinsnisniangvanglunisiu

[
Ve
'

'
o

a a : [ PN 1 & = a o &
QLLaﬁqiﬂ‘UUiﬂ’]SVlWﬂ“U’JﬂiTWIhJLUUI?QLLS&&U‘U?BWIWI‘VIEJ UINYaLLDYARNIUY

6.1 unasy

nmsAnwinguuneveslnedidanuisitestusunisiduquagsfauinisiisin
Frasnilididulsausilulssmalng Toun wseswdydflsusy we. 2547 uagngnsensag
fnuaUszIaLazndninusin1sUTzNoUgIAalsIuTy WA, 2551 4o 1 Feldfinisimun
wdnnaidesniud msuanuiinndldidulswsunny wns 4 vensesygRlsausy
w.a. 2547 oghslsfmungnsznssaduildsnunndninasiuazdeuluanzdnuagnadud
fintansnilidulsausy ndnde “Ianuiinidduauisainlueiasiderfunionans
p1msrnfuliiAuddosnasiifuniinsnsuimualiiuaue dedadaudieliuinig
fintansndmivauiunanioyanadulalasiidmeuunu suldnvusdunisuszneuianis
iomelaiaty uagldudsliunemgounsumunuuidguunismunlidulsusuniy (3)
yasundeudin “lssusy” lunns 47 wasildmuuamnsnismanguaneiiediunldlunis
Afuguagsiaudnsiiindaasniliidulswsudadugsiavinnsiindiasdidulsausy

MINAITANAMLLANANLaEA UM BuYDIsTAAUT M TIRRdIRs 1Rl D uTseusa
wazgsRauinisfiindaasfilulsusy wud faesgshadidnuaznisliuinsiindasn
wilouriu namfe Wunisliunsiindaasnimnisedeumileuu uinduiluinsnsi
Tglunismduguannnsaiunaine qiﬁau‘%miﬁﬁﬂ%mnﬁﬂuisqLLsuﬁ?u fU1MIN1TN9
nnuneidszvuitalaunazaasuaay bidnaziiuiesnisdndunisifsadulsusy
W33 0 Y ALIITU Anuald “AnENIINNITERASULaZNIAUEINALTINTN” v
duatuwazidugsialssy msﬁmumﬂizLmnLLawé’ﬂLﬂmsﬁmmgmﬁmﬁuamuﬁé}gﬂ vUN
dnuardsdiuigmnuagnIn 1nsgIunnsUszneussialsusy ieduaiugsialsausunas
fnwiamnIndaanden uenanisinismnuanmaudivesduveluaygn n1seen
Tueygn nsimusniniguszneuianislsausunazginnislsausy naonaunsdnidudin
FIUATTAN Lﬁmﬁ’ugﬂfﬁ’mmzaﬁmuﬁﬁﬂ dunsunisdiunseluufuiniunszsv Ty
159050 WA, 2547 AN19AIUUAINY 2 dnWy A AUUALNYNIIDIYILAZAIAUALNENIY
UnAveq



102

uan91n W.5.U. 155usu wa 2547 lngmsaudd M3fAuguagsaudnisiiindansni
Wulswwsudafingnsznsnsimuauszinnuazndninausinisusenougsnalsausy w.e. 2551
Tnelssusunnuszinndosufofnnu 1wy anuiidsvedsausudoseglusiiaiivanzan nns
U3nsuardsdiursanuazaaniiduninsgruduiiidesdnlidmsugsin desdnlvdanui
amudoufitn nsusuneadostu szuuinwiaudasaduetieiiis Saldivesgues
woadauludruiliuinisasisuy lnswsndiurisuasnds uenainiaedesn w.a.u.auAN
91A15 W.A. 2522 nmdugualuiesemsildidulsausy Feslindngrunansildsuoyyin
Tilde1madulssusy nsdfesfifilufinguuneindienisaiugy e1aslddedy deadl
TufusesnisnsiaaeuanimenaisindamuiuaudusazUasads TaegaaldSulueyan
UszneuinIwimnssumuausdedaaldsulueyginysznouindn aadnonssumiuaumiy
nvanedIdaensiiu uenannstinnsnismangranevatsasuiildlunisiiiuguagsfa
u3n1siindaasne Saffurnsnisludnuuzveaiuiindearnuulsauniadyeigg 1wy
Tasanstsausudiduiinsfudawanden (Green Hotel) aneldnnsquasesnsudaaiunmunim
dauandon nTznsImineInssIINMALazaInden Tasinslsusuiiduiinsfuguaimuas
Aauanden Green Health Hotel MelAN1IALATDINTNOUNLIY NTENTIETITUAY WAy Safety
& Health Administration (SHA) A8lén1sguaresnsznsrenisvieaiiisauas s 1udu
TurariigsAauinsinndaasnalifulssusuiifissngnsgnsisde 1 Admuadeulvveanis
finnsaninddoulunaduaniuindinsailidulsausuuarlifuinsnislunisiifugua
g3fauinsiindaasfilidulsusiluuszmalne {3dedafuinnisiininsnnslunismiu
guagstauimsiintansafilddulsusilussmelne

MnMsAnvIUIsusunannguunelifeafugsiauinsiindaasnilidulsusy
Yo9Usznelng Uismmﬁﬁu LazUIENABRANTLAENUIMNUTEINALNYN185895UTINA
Uinnsiindasniliifulsusy wiannsfnwidIsudisunuivssmadiu uagdssina
aaaLmLaammmmﬂumimﬂumLLaﬁiﬂausmWWﬂmmnmluLﬂuimt,iﬂumumm Toun
unsnsiiienuvasadeluniiuiuas udeuss uazvasndslueians uiasnisiiienny
Uaoaadeludinuasninddu wnsnisdnnislamianuiionsausingyuesyuyy nnisiy
nsmvANguaRIInde unsnsatsisugulunistesdulsafnde wazansnisdaduly
Tuvaigfinsaguanudniiuseninsnsmisnguanelunismivguagsiauinisiiindansai
Lidulsausuluvsemalng amsamimuanudidiaie wazdruuuasgiu auAniude
uinsnismenguanslumsiiuguagsisuimsfiindansnilidulsusilulssnalne 1
grovuvvasunulusedvann uazidefinnsaninedunudn fMuuInsnIImsngmaneLite
Uaeadufiszduanufaiiuuiniige deaonadesdvludiuvesnisuszyundal fuanasd
AuassiuIR e granediievasafedududesi defadududuusn vonand



103

AITdNIMINIsTRnIsUriainuiensaus1A1yveIYuYY 11ATN1SluN1SMInve syl
unsnsasisagulunisdesiulsafndewdliaslduinsgrudeafugsiauinsiindidu
Tsausu munsgsdygilssuuagnguineiiieidos ifesnndesaudszanaiddauay
fnquszasAveusznougsiafiindansniliidulsusy Aedufissolsiaiuanerdnmdn
Wity deugsfauinisfiindansnilidulsusy easfinmsnismanganeiifuguassng
Hugusssu el

1. wmsnsiieaudasanslualnuiuas wdwse uazvasansluanais

Wouseloviuwviianulasnisveslsey1vu 39A350UINTNITNILAIVANNITNRATS
anklas Aaidiy 11530 aaue1Als WHUsznevianisnasnaulddiulunislonielasu

o o A

Uszlewilaneimsinnudasndey Jadudsddyiniasgaisiiuinsnisfiaunsanivnu qua

waznsadeuld asdueimsilddusuidunnnnladulsausy dulumunguuieindaenis
AIUANDIATT

2. 41asnassvendUasnneluddnnasnsnaau

91nn1sUssydaUjURnsalnuIdwlnadlduinisgsfausnisiiindaasnanlau
I

Tsawsuvadlneduiindudnvioniloainewd uasdnuurresnislivinisiinduuuudaagm,
dsminlianuddnde anmsidindnwardinsvhilifdladangwnoidoususznisla
MesnanwnazinsIausssy lvaaufiindansneranaieduiiwniisvesdaandn D1UEYN
nstui wazenvdwmansgnudenaondeluinuasningduvaatausznaugsia oy
thu sanfiaulugneulndifos vieorasnisszimarifsig Seanrsdunsnisiiendny
vaendvludinuarnsnddu nefinrsaunanvdninasivazideulodmsvlsausuneld
nnsenTe ° veslmedsuiiisufuinsnsiildlusamadiuuaseeansde fil

(1) dsagluinafimunzan ladidusunsosequainuagounsivvesdinuaginis
AUUIANAEAINLATUaBANY

(2) fuszneunsliigranuiinfiliidulsausy deadnvimezidouvesfidnin ilonns
fudusnn neldde Mg ovdnuasuidiinvesfitnusiaze damd uasvnoawilsdoifums

(3) mydguneiailosiuuarnsdsiedUasludanuneuialndifes

(4) Uszgieainlyifidos u3oIsnsduilannsanssananslugniouen wesinle waz
finaou v3egunsniduiianunsadenanaigluissinyniias

(5) ﬁﬂ’lsamﬁqﬁzgzgmaauﬁaLLaquﬂiaimiﬁaaﬁ’ué’ﬂﬁﬁa

(6) fuszneunstigraauiiniliifulswsy dosdelivesmainderfioliiidriin
annsndnsolsviuiidleftywiAafuinnuasiinngniu



104

3.31751153AN15UY 1AL A ATOUIA QY VR IYN B

Tudruveanasnaiiedanistigmanuienieusiagyvesyuvu falmniunseiu
AsUszyIdaUfuinisingsfavinisiindinsndladidulsusuenstungdyniniig
endeuiiaglifuusemeuluiiuiilassoudae Snviemuuseniansensasais smuauiios
Aannsidudunsiesequain wa. 2558 fuualinisuszneufanislsausuaniuiinidly
Tsawsuidalfifieliuinsindinsadmivaudunimioyanadulalaefidineuunu wie
Aanisdulusiuesdoadu Iideidufansiidudunsiedequaimmiuuszniansenng
a51304g9 FmuneanuinduienisineliAauafiuviedeiviliiAnlse Feaziinansgnuse
auameuiovesUszrsuiiogluuinadiafeiu venandlulsemadiuuaroomnsidef
fannsmsilddanstymennufensousimauesyuvu nande AUTENBUNIIAITHITYTITY
Lagnoutedeuiou Todnaruangegeidsluuinalaesevuaziiioldiunisudauien
AUsznoun1sfeslisn1sdnnisedesiniiuagiangay

4. 1103115 1UAIAIVANAUATILINGDY

mashiiufanssudteg ‘U@\‘lﬁiﬂﬁmimi‘ﬂlmL‘lJuIi\‘iLLiiJ duseslininenIndanuuaz
roliAnuamazsineisvsruaztnde Ssasiinsnislumsmunuquaiananden §3deudiy
gilelssusuifuiinsiuguaimuardaindou(GREEN Health Hotellffmununnsgiugiu
sunsAswandenuaznsdaaduguam laedlunasniseiaiiddey demnafiansanluuiunues
g3nauinsiliifulsausuasinsdanisyanoslignuanguiivianazdaaiunisdniunis
anUSiavezyarosnundnnis 3Rs loud ann1sld (Reduce) nmsthanldlual (Reuse) uax
nsnduanlden (Recycle) andumisneufiazoangduwandon Tnsianzvezdunsiovied
finfignidndaeisnsiiligndes Wy nsdnasuiivlufiansnsmevielndundssssurii o1
dwalilinsuuilionansfiviifisasgiiomeanaliifaymuafivnmeiauas Susunmese
dninzia vievsrRaide wuntininewife nsdanisvesmaiiasiiuiasnislunisiowes
ARLENYTYaNBELARzUTELAY wunmsdanenuesfudedlilufiufidiunans nydlgsiauInIsi
L Bulssusunagldfifiufidaunans fusznaunsesinlidveluiiinuaziatieisnisf
verlngnIsidu dnmleugeuegluudazries nseuniagnasaungalviiteane Inglvgigniniiy
Unngevezasnagiauingdliiusoauies fmuanadliidiiniunndivivedunsdas
fu Wielviniinsyhanuazeraivlumdadusu

5.31051158151500g 8 Tunslasiulsafinse

Tsafndeguluadiidnisunsszuimdursniraasdutiguiaisisuguialany
Hagtiufte nsunsszuiaveaiolialalsu wieladn -19 ellanuanunsolunisunditenes
wingiliuanieinis Useneufudnwuzvesginaliuinisivndaasiadlidulsausy il



105

Aldusnislddnaziluaussfnseaulvneidiunlduinisindiasirenaduduindediunlu
an1udsznaunisiaglinsuinududsuidiann delu uinsnisarsisaavlunisdesdu
TsnRnndtinnudfgy

va o 3

AITEINIIAIsinstnnsMsiieaulaenieauassaguuusuldlnegian san

e

[ '

VANNUIIUBIAUIINNITUINTNITTINTDAUYDI3 NUIBUlARA NTENTINITHRUALIAEAR
nsuMsvioniien uwaznsueuiediliduaiunisihuinsgiu SHA (5es unsnisauUaon iy
fuarsrsaguanld lnediinguszasdifiatestunisunsssuindoladalain-19 mingsha
u3nsiiindasdilidulsausy wu Tesand evnsyn duldfuasnisarsisuauluidosd
p1ananeLdugaiuduresnisunidolifalain-19 Tfugurulaeseu uavenaunsszuialuly
2119 uoRhindinudsmesnegnamnssunisieniieavedlneegrannlumdeldes
waznaAsegha filfideiuinfensthuasnisassuaudestunusuldlmimnzaus
gsRavinsfiindaasndlidulsusy Medussaniinuaznnsliuinsfiunndiatu Saans
finrsaundu 2 nadifinrsunainitufidaunataCommon Area) fianunsnldsautuniuann
93¢ Wun 1) Aindaesndlidulsusnuuiiuiidunans wae 2) findaasnilidulsausy
wuulsdfifuiidiunans SefiseazBendadl

nsaiusn fiindaasnadildidulsusunvudiiuiidiunans wulsuand arsains
avdnwnzuargunsaiiaiedldnflegluanuiiinliifulsausy wunsvhanuazeindssiuag
auazanfiogluiuiidaunarsdasiiensndelsnegeadnaus n1sfndegauinig
woanesediadmivdsdieluiiufidunarsuagluviosin Andsdelvisuuriilunsfuoes
faude nsddniniualsinistestudmsuidmidifu fiRautu nsnsraingumgd
wiinarudewdivheu nslindnauaminineundenasatasiaiiiliuing Aadedie
fawdoudezlasusndnussanvesuarlidoyaisnisifurezinide

¥ '
(= 1 ]

= A o o av 1o & A v 1Y)
NI ‘VlWﬂ%'Jﬂs']'J‘VllllLUUI?\TLL?@JLLUUINNWUV}aQUﬂ'ﬁWQ LU U W@Q‘Wﬂiu@qﬂqiﬁ@

U1l A5in1sAnaIgausnIsueanagaailadinsuansllioluesinuasu3nisuiinin
aundle dan3eudewerluienin uazinnsielideyaisnisituaesfinde

6. 4IMIN1SUIAUTY

MU URnsnuIndidussneugsiaiindaasiliidulsus Tagliuds
sousngidsuiuduaninn anvnanlnganeulidesnisufoinutunounisudase
wenzidou wandesnsidiemsiinguunesesfuiiendnidesnnd Wudu dafuaising
fmuninasnisadlnedmiuginiunioldufoRnuminsnstisiuiieanudniauienisli
Anusmilevesrfusznoumsnasnaunisldeuisvesdminisely



106

6.2 UaLauaLUY

NYNIENTNMMUAYTLANLALNANLNUIINITUTENBUTINALIINTY W.A. 2551 1AnIs
fuuavdninausites i udmivaouidndlidulsusudy Bfofudinsiannim
ngmanglunisfuquagsfauinisiindansndlidulswsuludszmalne SuagsilAn
audaendeluiiauazningdu nasnaunisderuldngmunelidanudaaunazidugusss
fetu neufiuasudlofududed

Usenasusn uilufianiude 1 wiengnignsienvuadssianiagnaninaeinisusznaugsig
Tgusy w.a. 2551 Faarndnldrngn “wdsbiunenzidounsiv” 3deiiugn ienudnou
waziugusssuundudmsuuienzdouiaasldiin “anudewoueneilounsiu” dail

Mndx “do 1 Wanuiiniifsiuauiesinlueiasforiuniovaisernssuiull
Ay Fesuariifiuudinsusuianunldifiudduaudedadeduiioliuinisiindaasn
dm3v Audunavioyanadulalasdaneuuny suidnuuziiunisusznaufanisiiion
selasunaz lgudswenzdounsivmuuvuisguussrmun lidulsausunia (3) vosun
fo1w f1d “Tsawsy” Tuwnest 47 Arsuimdu

“io 1 Wanuiinifiduuiesinlusimsiderfuvienatsenassaudulaiiiu A%
psuardidaunsmiuimunliiudaueudsdaseduiioliuinisiiindansndmiu au
WunvTeyanadulalasfidimouunu sufidnwuzidunisusznovianmsiienseldiat
wazldanudsowens Tounmuuuuiisguuninmun laidulssusuna (3) vesunietm f1in

“Tsansu” Tuuinsd 47

UTN15N809 WLANAINTD 1/1 WNINYNTENTNAMUAYTEIANLAENSNINAINITUTENBY
g3Aalsusy w.a. 2551 3eanasnistiionnnudunsudusuazuaoniey Aol

’ '
S v oA

“o9 1/1 dmualvaoiuniniluidulswusueiude 1 da9anlviuigsnisiieniny

v

o I3 o = % ”
Sumudsussuazvaenne iiduluniungvanegiinignismnavauenIs

Usznasiiany wudiuenulude 1/2 wiingnssnsumvuaussinnuasnaninadinisisznay
53099943 WA 2551 1509 W1nsnsiieruUasadeludinuasnsnddu fal

“o9 1/2 amualvaoruniniluidulswusueiude 1 gaeanlviuigsnisiieniny

v
=

Uaonneludiauasnsnday 9l

(1) dvegluinainuivas luidudunsienogunimuazeuidevesgiinuazd
MsANUIANAENINLAZ UADANY



107

(2) §Usznaunisiiigragnruipindludulsusy dosianiveideuvesgidin
iensdududanu lnglate Moy or9wkasTuidinveginusas e ayvid kae
VIGAYNIITOUAUN

(3) n1sugunervraiiosiuuaznisasnagUiegludaaniuneruialnaifes

(4) Uszgvieninlydves wsedsnmsounaiuisanesvinmelugnieuen veq
Wnla uazdinaeu wivgunsalduiiaiursodenvinmelusosinynya

2
o/

(5) dnsanaadgygranfeuneuazatnsalnisdesiueniie

i .
S v A

(6) §usenaunisliisragminniludulsusy dovialivaenisinseiie g

whinausadaselaviunidieddynuneiduininuazdiggniau”
Usen199d wadnaulude 1/3 wiangnsensismnualssianuagnaninaeinisusenay
3309L59UTH W.A. 2551 1389 WInIMISkieInN1sdymANuRenIous AR Al

“¥o 1/3 Amualvaniuniniludulswususiude 1 6e99nlviuinsnissieu1nsnis
iedan15dynInuAenseusIAIYYeIYNTUAIL

(1) lunsalivesoussunnyuvy gusenaunIIAIsisesssuLasnauTe
$oudyu deshamaingegerdeluiuilngsou
(2) laldsunisuduiou fusznaunismisdisnissanisedesanfuay
IEaY
Usznasitdn dinduanalude 1/4 wiangnsgnsrsimuaussianuasndninasinisusenay
gaRalsawTL WA, 2551 309 wmsnislumsmunuquadsuandon dedl
“do 1/4 Avualsiaaiuivindludulseusuniude 1 doesaliduinsaislunisarvgugua
Fawandon dil
(1) msdnanIsyarae lneianizveysunsignTednylignuangviauia
(2) n13sanITieuin FesavermialufeaueuuazinTealdsegnieluaaiui
Win
(3) n159an15dauuardesugna Ditdulusmivuinsgrudauarsisas
SYAUUTZNA
Usgnsitvn Widuanalude 1/5 wisngnsznssivuaussinnuagndninasinisszney
gaRalasnsy na. 2551 1309 ansmsanuUasnsfeduansisugy il
“do 1/5 fmualigoruiindludulsaususinde 1 desdaliiumsnisilounsnis
AIINYABNAEA U I5ITUFY Usenouade 3 aau laun



108

i
a o

1. granwazvesanuiiniludulsusunazaynsaiiniosldidegluaaIui
sindlsidulsausu

(1) m3iiuszeznesenInituasnaiueetos wns

(2) mshAuazemiiega sz Inegluituiiaiunaledgiesiude
Isnoghasae

2. mssagunsaimauarormiiedostunisunsnssaedolss

(1) msFadansusindelsavsiaamudronis

(2) msfindsnuinIsuoanasedioadmivaie

3. mstlosrudmsud mih iR

(1) n13A5I9TRauMYINdnaIune ULtV IU

(2) mshiwdnaruaaumininewiisnasnraeaailiuingg

Uszn139idn Liiufinngnssnsasiivunuszianuaz naninasin1sUsenaugsnals sy w.a.
2551 sosunasnwdmiudlduvieliufiAnig Asil
“lunsalnusinganigvasgeaudeeduvseluujiiioiude 1/1 9 v81/5 doniledalalure

s UgugsuaaudsdarnvasligiussiumsnsenndlunTounlvsudsensougualvgnsdeas
la wazlvdlanadsenianisaidunie i juamudana i lisss1vunsivnig” u



109

AMARNUIN N

K lvivayalun1sanuseyanauginng



110

Jlidayalunsdnuszyandaufinng

AuvuasnAulsusulng Auns GM of The Green View Hotel
2. Hunuamnaulssusulng FIUUY GM of Stay Bridge Thonglor
3. @nANuIsiayang ALV BRnTdRyARaUTEN
atiua Avaaedudiuy Iiaumivw)
4. funuiAynna A dAYAAD USEN Wo w1 LSALBALAN
5. HWUaNNNsEnsaumaing gl sausy daunsinm

ANMUAIULSEUSDY 3 dUNNISADUAIULAY

JAN1s NsENINUMAlng

6. HWIUIINNITENTHUMALINEY UANIT YN THLAY
N3UN15UNATEY NTENTIUMALNY

7. FUNUINEUTENOUNS I lA1YBUNA host maker Thailand
Hosinsvozdu

8. MunuNEUsENEUNSIALN AUsENaUMSLavuNemindase
Hosinsrozdu

9. MuNuNEUTENEUNIIAN Hidden Space
Hosinsrozdu

10. tindrmsiiBermanguaelsusy 21N ITUIneeusimais

AUTIENEIVINGMINELTIUTY
11. dn3nnsgidiivangranglsansy 9195unIneaeusThva
U588 International Tourism and

Hospitality Business Management



AMANUIN U

LNE5VUIVBYA/AU UL

[

Y

V139U

1ASIN1599Y

111



112

14

nasduadaya/muusiuigidnsanlasiniside

v

(Patient/Participant Information Sheet)

1. Polasenns  wwsmemenguanglunmsinduguagsiauimsiindaasilidulsus
Tudszinalne
(The Legal Compliance of Non-Hotel Accommodation in Thailand)

2. Foff3de 919158 73. 1§55 WFIAUTVING

3. 80U nsuvmamues uazdmiauuny3
4. yanauazisnisinse Weaiivgniduvsennuiinundiineatasiunisise
a 919136 A5 2d02550 ugsaUIvING (Hmthlassnside)
flag 9/9 uminendealuviosssunssy viea Uininda Smiauumy3 11120
Ins 086- 5910177
5. fivsnunlasannside
fnemansanse a3, 2387 S1ide

6. AUTUNNIYlATINTG

nsdsustaimamaluladegsfininsslan (Disruptive technology) Tugaawanedd
siusndanalinginssuvesiuslaaasuulassinianisnoiingsialvaiduindeusiiunnsly
walula? TnglanizegedainisiuwiAnieaasugiauusiiu (Sharing economy)  daidu
“msdneminensioguildlianuszlovigean Insuvstufduniumaluladidudinandly
msdeans” ultiundnlunisigsia gsfefifisngiuanuunAnasusiautsiuldfuaiig
foudusgrannuazarnsaiseldegsmmaliiuguszneunsilesainguilaaaiuisa
dfsheuarazanlunisldouruainlnufiausavhlinni nanm ilan'™ anmsdssdiu

P Unel gviSel wavAoue, Sharing Economy Wesairsegnalvie, §anea 2562, A WU 1 ansem 2563, 97
https/Awwv.bot.or:th/Thai/MonetaryPolicy/EconomicConditions/AAA/SharingEconomy V8 pdf



113

yarmmaiulavessiannuuAnasygnawdslunuindlul 2014 Hyar1Ussana 15 Wuduneasns
UaU 2025 gdinsiAulagadia 335 Nudumneadns "

Tu na. 2561 gramnssuviesierlulssmalnededugnamnssufiadrenelivdnliiiy
Uszine flyar1geds 3.08 auduumvisedmduiosay 18.90 veandndndiuiasiululszina
(Gross Domestic Product : GDP)!'"" iilegnamnssunmsvieafisudulndwaliinnudeanisiin
Winsndu fedussialsusy Jaesn viesyn lesawndiadudedudundslunstuindou
\wiswsRanIagaamnssviasistvading Melguuuuresnisdanisresiinlfesfldinisinen
uAmATvgRastiunddugsitlaeiuitooulmidiarmnuagliunnuden’™ Femnids
ffszneumsiidivesinuazlalldliusslomihfesinunusositnssosduiliAnseld

mwﬁ’%ﬁuqsﬁaﬂdaeLﬁwﬁﬁﬂizazguﬁLﬁWﬁuluﬂisLwﬂlwsﬁ’@agé’ﬂwmwamﬂﬂaﬁiimm
wdsRamsnnadnvidevunnandsaenadeiuidussiafiannsoduied euasughasomelulad
Aaviadeaenndesiugnsmanii 3 vesunuimuLATyERanasdanuUisRaTUR 12 (WA 2560 -
2564) nsgnsAdviaiiielATusAauasdsauiiingUszasdlunsaduarundundonansugiouas
wistulsiognsdailasimuauuamdumsitannliiezdunsiimaluladifiensiaunnauinig
uazmsvisafisasuiluiamsdauadiiaviavuananiuaziuingonfiFeamsadagusznounsae
Tminivinuglunsvingsiasumsldineldaduazuinnsslumsndnmsdams'”

othslsfnuuiysedesdfiinszesduduneiudoneduninmsaadugsiafild s
audsnannguslnauasdunislivselominniosiniivdesindmiAnsels uilumemsetutu
Tundureliietamussranssmumanes uliinduliapmenannss enastums maenseludin
uaznindauvenssnudasiamzes wbmansenudessialsusningranefifudaeu aunseidud
. 2561 Arimnmatusunivaneiauuns 782/2561'% fwmelvitidesi weantnaeulnglid
Tueygalssusuieinfianuianunszs v inelAlsuss wa. 2547 Faeyanaliaonuiinlé sy

' value of the sharing economy worldwide in 2014 and 2025, Fuuil 1 unsay 2563310

https://www.statista.com/statistics/830986/value-of-the-global-sharing-economy/

T \fousiu Tnuu3ineg uazany, msussyumBunsnansAineFes “Usungsudeu Yanden
gUassA SME ne Tugsialsausy vuds e-Commerce”, Jufl 23 Annas 2562, & sausufionisoas.

7 griinnudaafiiaviruianatsiazauingon, Ranssudavinesdanuiiineadesiunis
U52NaUsInNe MURAUIRIRANidm3U SME (Knowledge Center) Ysuuszanal 2561 nstiAnen
Airbnb a7ngsiansaesiasinggsislavaladnisvieadien, Aufudl 15 Augieu 2562 910
https://www.sme.go.th/upload/mod_download/download-20181005062359.pdf

7 uyufiRsienis 4 U w.e. 2562-2565 nsznsandviaitaiasegiauazdeay, dutud 15
Aueney 2563 910 http://www.mdes.go.th/assets/portals/1/files/610201 uni 4 20T a.af.2562-
2565.pdf

180 E AN N Y ANATUAUAR VU ELAULAIN 782/2561



114

Tueugwszneuiamsgsitlsmsuiniufiasnsalifimsudesieninne fundesverduld venand
wszsmdeyafenasyn na. 2522 fetiiudliidnvematvieninudondme uviessevdu Feitety
WHunmsnssiiRengrne udidemnnmsiestnudesinmeTund esverdulsfuemdemuogg
innuazansuwLiigeililutisgtudnsdinisUdesvosindnunedsna s dunlifiasdulsiy
Sou ﬁqrﬁuﬂﬁu‘mﬁ%’%ﬁaaﬁubmw%mmmnﬁammmﬁﬁumLLaiumsUizﬂaUﬁsﬁaé’ﬂwmsﬁm
MNNYINeT Lﬂmeuaqmmsmﬁsmﬂ,um{mLsmwwm’l,uﬁﬂl,mwaawfmErmmaswaﬂmwuawiul,m
InednannnsiiiuguaiivansaardssansznulasnssefUssnounslsusuiitunsdougn
gV
Tuussnalnegsianisudesitviesinsetuniosedunwideieidunisnseiiiin
ngnnewsinduiduiidesnisvesuilaauazairsnoldgslifufuszneunisdsnan silvidma
nsgnusegUsznounslswsulagnse FArsinisnisiiuguagsianisudseiiviesingetu
videmeduamiieliiAnnsudsiunsgsialdegaauania

7. InQUszaeA

=

1. 1iaAN¥IMANNTT WUIAA NHUNNIINGNUIBLALNLATEFANEASTAEITIRUNSAY

a A 3

4 LLaﬁiﬂ‘UVIWﬂ‘ZJ’mS’]’WI‘lELII L‘TJ UlT 9

9

C

=

2. Lwaﬂﬂwmaﬂﬂgumaiuﬂﬁzmmlm ﬂgwmwismmﬁﬁuuamgwmaﬂwmﬁ
poamsdeiiinaumsmiuguagsiediindaasaitlidulsausy

3. e suiisundnngrnefiieafunsifuguagsiafiindansni 1ad
Dulsuslulssnalng Jssmadu uasdsuimAosainside

4. \fieRnuanuAniuvesssrnvufefundnin s iivezaunsifuguagsAans
Udeegsiaindrasailidulsusluussmelne

5. Wlalauemmsmsmanganglumsirfuguagsiauimsiindans il dulsuslu
Usenelny

v v Y Y

8. s18azdunnazuURAId139uN133Y

Adeazafunisiiuriusudeyaannisvinisdaussyungudssuagyiuuuaeuay
faflswandon il
8.1 nsUssyunguLas
FuiunsdnUszguiBafiinig Smau 1 ads iilessauanssiiufundeuaus

FofnufeaiunansznuiiatusazwuImslunsitiuguanisnisUaesidnfiinseuniese

* 4n3 anadisny, “Yymngrunafeiunisiwiosnreulaiideyliainssesdy,” 1sans
TRAEAT UM INABUWLIAT. 11, 2 (NTNIAN-5UMAN 2561).



115

dUa9 fidsanUsEyunduges 319U 10 AW ARLABNEIU1TINUTEYUNGUEBEULUULANZAY
Usenaudiy dunuaninulswsulve gunudidnaudaasidamiavuinnalwazauingay
AUNUINATNNUANLNTTUNITANATOEUSLAA auANUIIsTAUARE Junuand1inaunsie
Ao funuaingusznaunsliidiosinszesdy
N1534AT189BYALINNTIIABUANYNABIVRITRYE TLUNLazInTEULTaYa
Wnszideyalaenisiniuaiisteasy dnavedeyailudonruwuuusseny
8.2 NsViuuUEaUNY
(1) Ussrnswaznquéiegn Usenaulime
Jssnnafe Usstnueg luitufiionng amannunsuasdsmTauuny3
nNausia819pe Uimwuﬁmﬁ’aa&ﬂuﬁuﬁL%Mﬂqﬂmwmmumuaz%’wi’muum%
Wesanuszunsfivualnguarlinsiudwanusesnsiiutiuey Fadurunfiege@unse
Auraildanngnsnsallsinsuruindiegnawes W.G. Cochran Tngfmunsiurauidesiuios
ag 95 warszAuAANuAAALAADuToEas 5 (niuns Aatang.2551) lduurnsediednsiios
385 A lnunisiaenguiiegwuulesay
n= Z’pa/e? = ((1.96)%(0.5)(0.5))/0.052 = 384.16 ~ 385 AU
5o n fie vunsoEns
e fie sEAUATINARALAGBUVITY 0.05
Z o Annasgrufissiuanuidesiu 95%
b fia dnduuszansiidosnisfing
g Gh) 1-p

(2) w3nsilefldlunmsifiudeya Aouvuasuniy Tnsuvuasunimaglémanuuuy
UaneUn (Closed - Ended Questionnaire) haghuvudsuntuyatgiUa (Open - Ended
Questionnaire) uuseanilu 3 @ fe

@il 1 Usznevludedadediuyana Tnadudnuwuutarsdn dadonneuld
WeeAmaULAE (Check List Question)

dufl 2 Uszneulusne sdumnuAniuesUsEYTUReNsiAuguagIAanIsUdes
Wesinseiunsesieduav lneiduauuuuuatela udseenidu 6 du ldun Auaaiu
figs FruaumngauvesmIaesinuarS LN funnuaende dusszaainig
Udogidwazaniiuns suyaransenuanligusznounts sulsesssusognakasyuyy {u
du (anass wyduns. (2562). Yymnawsudnvessenaugsiouinislmisiingelulssy
o lutszmalneg : Arvnsdmsiiinamanaluladasaume. arsinusidusnmnids
V99N TANWINIUNANGATIAMIAN UM VTR NGUIVINGVNIETTNY AMLTAMANT UNITNEIAE

ATUNaL)



116

Fadonmeulaunisld Rating Scale lagldunsinvesdidsy Likert’s Scale laddu
ATLUUAILG 5 UDT 1 Tad1AUATMUUAILEA 5 2UDY 1 IRgfUUALNINISIAAZWUY A9t

AzuULTilaTu SEAUANUAALITY
5 AZLUY mnﬁqm
4 ALK 10
3 ATLUU Y1unang
2 AZLUY 1oy
1 AzLuY tioeiian

wazdud 3 . udeRniuuasdaiausnuzsanisiiuguagsnanisuaseiyieain
seiunseseduani Inedumauwuulaiedn

(3) M3a¥aLAzATIIAMA B IATE e
1) AnvuunAangutaznuideifedes wdwhmsdmuanseuuundn fmus
ingUszasAveIMidey
2) a¥anuudeunuNLAMuikezAdeiifetestussiuauAndiuves
Uszmvusionsiiuguagsianisuaesiviesinseiunseseduany
3) duuvasunu Vi Feamsu 3 viu ensnasusiniismsadaion
mmflBInsadalassaine mnugnavsvesnm azaunsainlinssmugausasdiifeanisudn
thuuvasumuUiulseudle ndsanduisunaaoumanudesulusuneusely arugnses
ATiBensa (Validity) wierduienudenndad (OC : Index of Itern Objective Congruence)
wdesliifiniy 0.50 Feazanansaldls
1) fATeruvuasuaiuiulssndlunaassfunguuszuing (Try-out) fu
Uszrnsilillingusegna 1w 30 au ilevnArmudiesiu (Reliability) vesuuuasuny lng
33duUszavisuearvesnseudn (Cronbachs’ Alpha Coefficient) vesnuuasuauliiiaragg
ey 0.70 Jazanunsaldla
5) Usuusanuvasunuliiiien 10C wazdudseaviuoarivesaseutn Widalides

1w 1

e wdhdnhuuvasunulufusiusindeyaiungudieg1swesnside

q

(4) BsviuuTudeya
1) Aewhusiusindeyagidelivesyginidiuienisaartuideuazimuiiu
FIUTWTYA
2) fdenudeyarmenues nenisidendusiiegisuuuiadey
3) {idethuvvasunuiiudeyaisoudesudmminisnssasunnuasudu A

Y

N

o

e

anysalvesdeyadnwuuasuny Wewssutuiindeyauwasinesiveyasiely



117

4) MFIATIENteya

peuil 1 Milneideyadnuaurdiuyana Ingldaifidanssaun (Descriptive
Statistics) léun Fmud fevay Anade avdrudenuwnnsgiu

eudl 2 MllTzidoyalivafusERUANNANuTesUTE T YUsBN A Ugua
33fN1sUaRELdiRINnI 18 TuMI0518dUA19 Ineldanfganssaiun (Descriptive Statistics)
1oun Araanud fosay Aneds uavdrudouuunTgiu

msmAede wazAdmdonvuninsgi Idannsinseideyaiinusinisuda

[

NARIL

[

AZUUULAAY sTAUAIUAALITU

4.21-500 waneds seduanndiae
3.41-4.20 w1808 SEAULIN

2.61-3.40 wuede  syAuUIUNa
1.81-260 ey 5y
1.00-1.80 vy ¥

8.3 NINVin¥nguA29E19
fidedavinenansdtuasdmiundusiaegis (Information Sheet) wuulundou
wuugeuamarnsUszrINguges tnefifeeiuiseandenluenarsdduasdnads nieume
Aualinslasnnqualogis il nausaegfidvsaeusieenainnmideidlelafldnmaniu
Uszasd Tndlalfesudavana Samsooushoenannmsitedu arlifinansenulunsle 9 dengu
fhegneviaay

9. Uszloviuaznathafesiiazifauididnsaunisise
9.1 UsgToniiigfidrsaunnsiseldsu
dlideyalinansdoya wazvimuafiouazidulsslerisansimuinguung uasiyinis
9.2 A2MIEES
UsAnAaLdes

< ¥ [ LY
10. mMsiudayaiduanudu
ARdeazliilnmneTevenguiieg1a uisr e uNaluN T IIEY wasliawasdunis

[y v v

Weowdd Teyanifertosiugidiusinlunside avgnyane



118

AMARNUIN A

NUIHDLEAIANNTULDULT137UTATINISIVEY



119

wilsdeduvaulaglasunisuannaiuwaziula

(Informed Consent Form)

= o v a a Ao o aM o’
FolAsINg LLU’JVlNﬂQMN’]EJI‘lJﬂ’]iﬂ’]ﬂU@JLLﬁﬁqiﬂ"ﬂUiﬂWiWWﬂ“ﬁ’)ﬂiTﬂV}lﬂJLUUINLL?NIUU?%L‘VI?TIV]EJ

N

o

We 2137158 A9, WEITIU UgIAUTYING

A
e

8

Forl T IdUN 1Yl

ANBUEINYRILINTINNTITY

I U/ UNUWENY linsusigasidenves
Tassmsidenaenaulsslond uazdaidosfazfntusodmidanditoudiensiaan laiddda
Undadouiiu uarduganlivhnsdunwallulassmsfifidedisiu lnetmiiinditgm vie
foasdoifntudmidnanmsoaounudideld uazdmidransolidsalasimsideiislelafly
uen9nil fRdeasivioyaenizieafufdminiunnudu werasdnmeldamsluguiidy
aqﬂmamﬁ%’awﬁﬁu

kil et e A AT B (E s sduniel)



120

AMANUIN

a wa

wuuaAaullunsussyuuonns



121

wuuaauillunsussyuuonns
LONAITATLIG

AIEUINLTT 819158 A5.9882950 ugsadsvine dednanviividaaans
W Ing e gluvisssunssy Mawiiunisideses “See wumenguinglunismiuaua
synamintaasnlddulsusululszndalve” Tnefidnguszasd 5 Usenisasil

=b

1. WeANYINANNT WA NQURNINGUNIBRAEINLATYTANERTANEITR I UNTAY

a A 3 A

auagsiamindans il dulsusy

9

3

=

2. wiefnwmannguangludszimalneg ngvunguseinaguuaznguuigyssine
seawsdefefunsiiuguagsianiindansniiladdulsausy

' '
a a o %

3. 1iledas iz suifisundnnguunefiiieatunisinduquagsfafiiindansnd
lifulsusslusumelne UssmadiuiagsssmAooanside

4. \ieFnwimnuAniuvesssrvuigfundninasiiivizaunsiiuguagsians
Udeegsiaindiasailidulsusaluussmelne

5. Wislauemmsmmenganelumsifuguassisuimsiindans il dulsusly
Uszweilne

mstszguufoinislunsadagldnanszana 2.5 99l Tnedidoarliamede vesvinu
usazseuRalu T uasilaiaiadunmsidouds doyafifeades Audiidmusanlunis

e Useneusie Juiinasumsduniveldisdn uaslnadss nsdunvalidednavgninane

gj dy ' aa a Y a v A = v I3 [ [ %4
il vinulldnSaeudleanainnsidelialanlaniuainulseasd laglideds ena
Fansneudeanainnsidetu aglidinansenulumile q Aevinunsdu

mntndldlasunisuf tansanuilassuliluena stiuasidnsumside vivanse
fouSeuldn aortuideuasiaun unIne1dealeissssussy duaviamn sunedininia
FaIauunys s 02-504-7587

wuudauiiduduniweaniside Tnedfaguszasdlude 4 WefinwanuAndiuves
Ussruiafundninasinisngaunsiiuguagsiansudesiiviesingeiuvieedunily
Uszmelne doyafildanuuuasuamazgaiiuifuanudy mstiauedeyatzegluguiuuves
unagun s liinmsdawedeyadiuyanausieda sudsmaniseazgnilulfiieusslovd
madnAnnisiiu Jdlesveanusiufielunisiuuansaudaiiu putiafiosslevise

11 Wnetlevandudnndaludeyaineaiussauaufniuvesssyivudonsiiugua



122

ganansUaesd wiesinseiuieseduni lneduinuuuulaede uwiwenidu 7 41w loun @
Hevegsnansveainge Tunsesedunm Ussimuasinniva gAY seusianveanise
ez Tanvuanm sl N Wnsn1siumaaensdy mstaduldnguring smsnisadiy el

1. Afienaasgsnamsesinsedurseseduan
1.1 uiiusensoliduAIfeIuvee “mMsvesineTuns osedUa1s” BuAnI
PUNYR9 N5LRINNT 18 TUMSBSIwFUM YR UL Nanasuaaulall

2. vimududevidelifunsivunussnvue i dse Sunsesiedunv feil
2.1 msinneesiiilbidesmi 33 myaamsAeniniwediulivaamesiv nende
2.2 Ansfimsfvuaduugidsin aildAu 2-3 ausioves
2.3 msiinssdasiviuiesfivdesidt wu Tidu ¢ weq
24msiivoni osruh A nemuasmned nnelusionin Tseslisaiudunms

3.52821781999N15L915189 UM o T EUN

3.1 PstinsiuaszaznaInsin Wudeadrinlddesnit 3 Susensuiin 1 as
w3aly Lnszwmela

3.2 psinsfvuas i uielian wu liiu 180 Yusietvield szmala

4. vinuAadrdanmuenssaiiNn e durseTeduai Ianuwsnzauvsalil iszmele

4.1 wiirfluazauanTRvasusznauns

0.1.1 vndusznounislallaldanuilliianduiiogerds axfesiimsudsiedFuiiaeuly
MINUATRIRNLTALIY wazaasaRnsalanaanIa

4.1.2 {fsgnaunsagdesmeutodessunasdodnamandogerdeluiiuilasseuiivn
Foldsunsudafeustemaiiuazimnzan

4.1.3 fuszneumsagdeademinnmelfedmuiingranefwusdols wanzmgle

4.1.4 §Uszneunisdesduvelusyninuszneuianisessin/dinerdelefignann
mhsuisuiinrey wadoslimavidennasnisssringliigmasdinn saufedlfandoao
wdng1uMIIe Andiinvesinn liiesdumstissietuanvietissinuszuudidnnsedind

4.2 fMUTLTIINADIIND UAZYUYUVBIUTENOUNNT

4.2.1 Tunsdlfifuszneunisiidruiuiesnnnitnudu wazdesnisudositn azdoade
Aldanedunansnnniiauiy wazsuRaveuiuiidunaromniinnudemeiiaty wniitam
Antuasdossuiiaveuimuanielsl mszmgle

4.2.2 Tunsd@ifndadesdesumueninisal viensliiuiidaunasesndlifissdouie
MeeTuiuiiatey fUsznounsazdesinnistoyniiindulisniaiian



123

4.2.3 Tunsaligiegendelasseuiilisunniioniouandidn fusznaunisazsoes
SuRaveu wavualtALdenie ekl nszmale

4.3 niiuazauauifvasuwanasy funuvieunentinisdd

431 mavszneliidnsserduiuunanesuooulay Fununieutsndinisig,
Fusznoumsmsdiesudsoamuitinniesmsneiealiyaravialunsiu viel inszivisla

432 msfimsw i sumenessmeliuuusssdutuunedouduiifedud ondled
Reniu femeneenyniussrmmuindumsliiznmesows shinsesdy viell wrmmla

5. vinuudaevielifunistmuanasnsmangraneiiouaends feil

51 mesgmsinsdnvhmeideuvesiidin iensudusnu 1wy Je feg ordwuas
Suiidinvesiiinusiazse dqund wagnneiauvidsdeiiums

5.2 fusgneaunisaisiinisinsagUnsniliuasainegnidu uanaudunisnisenem
Tnsn1sou ¢ Lﬁammﬂaamﬁ’aﬁuaa@ﬁﬂmﬁﬂuﬂizﬁﬁLﬁml‘vﬂwﬂ viEofuRtADY 9

5.3 msivesmalatesmdliinsieasounazimununadneiinzauuniinvesd
findieEunguanonazimusunadnunAgiinilisnuingsedevdsiemmiiiensousiangy
TuAileuthuvegusuuInadiin

5.4 {uszneuntsmsdiosameiouiiiinfumiisnuiifuiiaveu ensiaaeunnsgIu
finody 1wy UsetRvesdliign ssuuiiouds vuiaresin saufedesdssisanuiiondy
neaziBuansiiinuesinvesisaieniine i uinvey

6.n3UsAUlduazINAsNTadlny

6.1 NSANIHULIATNITNNMUIBAITININTNITUTUAUEUSENBUNM ST 0l 3RAIsH
1nsNsle wszwnle

6.2 nsdimute 6.1 ndimsuunanrledy furuvdeuneniining yaeaweil
msHasulunasmsuuviseadine viseld szwnle

7.nsamssuiinsgtuvseneduan
7.15Us¥neums unaanesa AauyuvsouneviiinTeYn AsiimITge Iuuiuniinede
veaeuvosdmin WusvesmovsnunSulereu WU vn 4 dewdou vise nnlasnavsell imszwsle

8. YaLEAUaUUZDU 9



124

AMANUIN

LUUEBUAIUNBNI5IY



WUUHBUNUNBNTINY
1399 wmsnsnenguanglunsiiuguagsiauinisiniingansm

av 1o
nluiidulsausuludszmealne

AU

wuvdeunuiiudunisweinsiduses wnsnmsvnangunglunisiiiuguagsiauinisiinn
o = (= o ¢ A = a < d' [
Fans1fliilulswsuludssimalne lnedinguszasdiiofnwianudniiuvesuseysuieiiy
waninauiInzaunsAugwagsnanisusnsiingaasnlldulswsululsswmelne Jayaiilaan
wuvaeuamazgniiuidumudu nisunawedeyaszedlugluuuveasunagunimsiy lfinnsdawme
Toyaduyanawiagdle saufwanideazgninluldiiedsyleviniudnnisving Jdasveainy
Suilelunsmeuluugaununy ANUITUeUslevlnaaide Insilomluluuasuniuusenaume
3 pou Ml

moud 1: Teyamiluvesinounuuaauny lawn e 01 seAun1sAny) 918N wasseldladese
44 & o a oA v o ° =
wou nelumnuuuulanela Fufennauldifissinauifen

moufl 2: doyaienfussAuanuAniureslservusensmiuguagsiausnmsiindans il
Julsawsuludssinalne lnaidumauwuuvaieln wiseendu 6 a1 laun Auan1uiiss duainy
Wil gaNrasruInieesinkaz I U Nin aruaulaendy sussezlansUdeidiuaaniiung
AUUARaVTEANANUREUTENOUNNT kaTATUITETITUADTINIUALYLYY

= D = Y a & o o & o a
mouf 3: TeyaieanuanuAniukazdetauanuglneialy Wudauwuulaiedn

TUSANBULUUABUUASITUAMURAWILYBINUNTIdR LazvevaunTzamnlA Ausiuiiely
N3RBULUVABUNINLN 8l TonTadl



% )

aaui 1 Jeyamilvesnaunuuaauniy

Y

(%
IS o

126

WUUABUNYAT

Mauas : nguviuesesing v aslutesiinsafudeyadiuynnavewiuanniian

1.1 e

[ 2

1.2 91

[ shnan 20 ©
[]41-50%

1.3 S2AUNTSANEN

[T dninusayees
1.4 913N

[ ShiSewain@num
[] ssfivdausi/enTwdase
1.5 seldndesaiiou
[ shnsn 15,000 v

[ 35,001 - 45,000 U

[ 519015/

[ wifnauenvu

[] 15,000 - 25,000 U

[ 1 5110091 45,000 U

[ 131409

[

(160U quld

L] gendndsayayns

L1 seiheudgiamia

[ 25,001 - 35,000 U



127

aauil 2 YoyaifsdfusziunnuAniiuvesssmvusenisiAuguagsnisuinsiindans il du
Tsawsuluusswmelneg
Fduas : 5 vuneds itudeegnedy
4 ned Wiuene
3 nuneii e wioliuule
2 vaneds Liiugg
1 mnefs Wuseeeabs
Tsnvinedesminy v adutesiniinssfuanudaiiureminuniian

SLAUAMUAALIAY
1 2 3 q 5

AU

ATUANIUNAY

1. prsidemuuatantzdmivaniunvdseinneglutunguyy Ia
15958U Y5lsang1UA

2. asinisivuslaudsdiineainda 15aseu selsanenuia hites
A71 300 LUAS

3. pasiinsnisintheunansdgyanseal wanslilunnuszansuaiunsa
wgslel

4.a1507M30n50vUIRN AW EaNAUTIVIUENLIIAD mnlailifeesey
Favaunlufifvensawazlianuisavealaluusnadnufudagsay

5. AITATUNITIUTEY Uagau i nnIavtheuEnug

AIUANNMUITANVDINRINNUALINUIURTIYIND

1. A3sHvuInveaiunlitsenin 33 A1S1BUATUIBNINNINVDINUN
YHUUAVDINNNDHY

2. asiimsmmuadugiinin lalliiu 2-3 ausevies

3. ASINNTINAIIUIURRINUABELYN LU LAY 4 D9

4. p3ivieed Weseul AwwleAnuavaInegnsluiedn linds
g5wiudiunans

172 3
AUAMUUaDANY

1. Asiin1sdnvimelouvesdiinitn iwensBudusnu 1y ¥e ey
21 ¥nLar Ui nveinuAays1e dyuid warvunelaunilsde
WPIUN

2. fusgnaunsmIsimsesuglvginedensiu erfuunsnisiive
Ueaudgasuniu msmatieddnvesds smsnisiiietdesiullng




128

AU

SLAUAMUAALIAY

2

3

4

3. AsiinsAnasgUNsallvLasadnannidy wanadunisnisenen 19

= = Y DRy, ) Aa a D
W1MIN15BU 9 WemuUasadevedinedelunsainialulug vse
ABNURDY 9

4. UnreneliinisfoaseukasiMun unadln el auLilives
MinArHungmneuwazivuaunadnwwigiinilishwingsedeu
FenanNupenTausIA kAN U UYE DY YUUTLIUTINN

AIUTTEZLIAINISUABUYILATAILIUNIT

1. A25ENISANUATLELLIAINITINNA LY UADWUINN bltpenI1 3 Tu
AONISLUINN 1 ASY

S

2. arsiinsivuaduuiun el wu iy 180 Jused

3. fiusznoumssesduvelusygnusznaufamsviesitn/Minendely
Wnesuiisuiievey uazdesdimsvindennasnsidiseninaglv
uariinn savadliddonfundngiunisdne Atifiinveadian
LinandunsdiseieRuaavietissiussuudidnnseling

4. Ar5fin3TIeU wutundinerds nedeuvesfidnin Ju
JrevaevIsUNTURAYOU WU 9N 9 deusau v3e Nnlnsuna

AuyAAanIaAMaNTARUTENaUNS

1. wingusznaunistdlaldaaualimgnluiiegende azdesingg
wissafFuiayeulunisquanesinlvdalau uazarursadnnala
ARDALIAT

2. gUsgnaun1sIzAeInauteselsulaztednauangedendely
Nufilagsouivindielasunsudafieussnsinsuazimnzay

3. fUsenaunsazseadunigainelaanginuiingruneiivun

q. ;:Jﬂszﬂaumim'ﬁé’aaaqmﬁauﬁﬁﬂﬁuwﬁaamuﬁ%’uﬁmau Wie
A519aeULIATIIUARNe Ry Wy UsziRveslvid szuulieuds
YUIATBINN SIUede9d 951891 REIRUSDAZIBEAN SN YD
tfnvieadieasionthenulFuiiaveu

AIUILTITUADIIND LAZYUYY

1. lunsdlfigusznounsiisurusiessnnnitaudu wazdeanisudes
g1 azdeundealddiediunarsnninaudy wazSuiinveuitui
drunansnniienudemeiatu mnddamiintuasfossuinvey
Taviae




129

AU

SLAUAMUAALIAY

2

3

4

o
YN

2 Tunsalgigrdadeadesuniugnainigel niensleiuiidiunaisedis

4

Lifiszifounsevinanusuiiaveu gusenaunisaziesdanislamii
Andulisinsaign

3. lunsdifigiegendelavseuiilasualnuiionsouanngidn

HUTENBUNTTALADITURAYRU wazaaldandems

naudl 3 deyaieanuanuAaiuwazdaiauauuzlnenall

*****wawauww@mﬁvhungmaamaﬂummauquaaumu*****



130

ANANUIN R

NUHDSUSDIDIUSITUVDIVDLEUDINY



131

Tususeeasesssun1sIdevasdatEuUanisie

enarsdeyaasuredmiviidriiunideuazludusen
nnelaudaLEusniItY 2o/ edon

faiauemsifeiinarienarsusznevredaiauansifenussaunisuansdiugs
IH5un1sfansanannAnuenIsuNIsI3EETIUNITITE UM INEIAEINPNAINTUTIYING IR
Aznssuns fmnuiiuideiauensidefiagduiunmsiimuaenedesiundnasesssuana
aaensungviny dediiunardeimuamelulseing Saduaumsiidifiumsidenudeiaus
M9Iuild

- a o o a ' T % @ )
yadaiauan1side:  wunanguinglumsmiiuauagsiansudesidwiesingeiu
woeduailulssnalng

(The Legal Compliance of Short-Term Renting in Thailand)

swadalauanside: -
v Ao o a aa s a o ) a
aardundfia: auMndfmans uninendegleviesssunssy
§aduwan: A0 1gIAUITING
dn
1RNA1SIRITUIMUNIY
®. WUULEUBlATINITIY auul Uil o SuAN lo&om
. BNAsTLTBYARIN TNy atull Juil ox SUNAN odom
. viladeuanuanunduyensnnTIfe AU Jufl o SUIAN b&om
<. nsedleonldlumsiiuteya atuil Jull o= $U1AN lodom
gy Al

(WIZATIUNTINTEL, WA)
USEEIUAMENTINANTIIUFITUNTIVEY
UMINGRLUMPNAINTUIVINRE

ee UNINAN bdoe

nneavluiuses: t.e@o/odon
Nuildin1siuses e UNTIAN bebe
Tununagluiuses: oo UNTIAY bdod



UNNUAULNITNNINGBHM

WIzNBUAG
Tsausu
N.A. WEEW

niinaagasey U.s.

AT o Juii mo aanay W.A. weeo
Uuln e Tusmmatlagiiv

wszunaNaanszUsiunsunginaagasey inszusunzlaimsluse
i idsemean

PRt [ VY
Tasndumsanmsusulsangrananealsausy

v
Ua A 0 Q.

wisNBUyaliunUyaiduUszmsinenumsNNeansuaziasnwaes
UAAD NMNOT) b UsENBUAUMNNT) mE WALINT) Go YBITFFTTNUAUYNTIZRINANT
Tne dayaidlvinszihlalasandasrunamauntyafuengvans

v a

Fansansznganlisanarn Tianwszneiaadzulilesdiuuziuas
Susanaosgan aenaluil

v
=

WA 0 WIENPUYATZENT “WIeNBUEALIIUTN W6, wecn”

o

a5 ©° wiznsUnaadlilddiaudlanumruanilesasuladuiviy
"V @ [ a I v
uaFuganniulszmalumnzisnyunwiduauly

WA o LWenEn

(9) WILNIUYAALNUIN WNSANY wew e

(©) wazaiaaialsasy (atud ) WNEANTIY bece
(@) wsziaaalsusy (Uil o) WNFANTIY b
(@) WseBULR LSSy (AT @) W.A. bEom
ussarnguane ng niedeveduduleludiuiidayd

o

=

v
va of L%

dliudal
%) QJQJ < 1:! L <~ v % -3 Ua 1 L% v Q/Qlﬂgl
WseaUaal viatdandaudenuuntaafuninsenatuaad Tildwsenstuadil

o

LNU

WO ¢ lunsezuyadil

® a ' a v a
NINANYLUNE) BN 9o /ABUNLAY o N/YI olb/el NHAINYU LEEw

132



- UNNUAULNITNNINGBHM

[ v v
[

“Isausn” wnganud dounwniieasulesiinguszaedlumegina

]
=

P2 Y a A v D o o a = ~ & A =
waldusmsniniasmdmsuaudumanisyasadulalasiimeauunu nail lasinds

() Foruiwniinasduialiusnmsinnziasndediiiunsleadiu
1M 5TIIMNI 2IANMTNNYY ¥ININBNUDUVEITT WIBLNBNINAD TaMIANE
il Teedladlumsmeuailswsanalaunudstunu

() dnuninnIaaulesiinglssasdinaliuimsninardalosfa
J a Id =~ d? v &
emusmaiunadauziuluwniu

(m) donunwnduloaunmvualunnnsznsn

13 4 a PYy J L g a

HUsznaugsnalsausn” vanganud glasuluayanadsznaugina

TsausumunsEI Uil

o

“HANMT” VRNEANNT FIANMILHUTNNNNTENF Uil
P

]
v @

“HUn” Maneanen audunevsayaradulanlduimaniinznniiues
Tsausw

“luayane” wnaenu luayanelsznaugsnalsausy

%L = 9 v @ o v e ug =

wansien” MNeaNNd gaesgauasueasliunansiisumny
WIzNBUH U

e, ¥ v v o v wed = v 9 v A wva

WHNNUEWIND” wanaaned gaanensidauuaeaalidjuiansmu

L% va

NILNHUAIAT LOHULEIAIIN

() IMsdInsuaruduantasaull vie
(0) sEmswasaunsuaszauautull wie
(0) NBMIUITBNUNNUTIUTIBIDUNIUATEAU MUY

[

“ARSNIINMS” HINEANINT) ANENITNMIENLEINLasMNUgINalsausy

“SINUAT” VINYANNT FTTNUNTHINHNIMINNWTENBUY A

oo

L4
Ua A

WA & IHIFUUASTIIMSATENTNNMNA IneSNMIIUNTEINY U A1l

wazlifisrwauasaswanziiiou sanngnsznsnivuaaisssutianldiuansiie

v 1 I o a d' < d' a va
YNLIUAIDITNELUBN LLBSﬂ’]‘Viu@ﬂQﬂW‘Ji’]u‘Wiaaaﬂﬂ‘izﬂ"lﬂL‘Wi‘]ﬂ{]ﬂﬁlﬂ’li

WIzNBU AU
74 m:IQ

9
MNNTENYUDY

il
ngnsznsnuazlszmauy ialadszmalusgfanyunwiuadrlild

aaule

BuIn o

AMENIINMIALATHUALIINUFINLTUTN

133



“on- AUNNUANLNITNNINO BN

e v Iifiasznssumsdusduuazifugsialsausunnznils
Usznauamie Udansznsnumalnadudszsiunssuns wadmsamuenssumasassu
MU {UMMIAITIRLiend asudnsumsUnases asudnsulesdmsuaziaiia
adufinsudusiumslnasesiasiu asufinsuewdy génnsmshinnuulausuas
WHUNSWENN ST ALazAnadan FhmsmsvauiigiuisUsamalng fununsene
msaiisinasinn gununsenseinusssn wenaneylnagsdansrisudien wen
anangsiaveaiemelulseng wsnananlswsulng gunuamaulsawsulng
Junuaageavnisuauiisiudslszmalng wazgnseqanduiuiau #
oz SsNuasLAINNENNAandMaensuEsianuiuaslsaumsaliulausumde
dhumsieaiien Tesmilademsnsznagnsinanddsiiamaiuaslssaunsaidulsusu
Tumnadszanzaslssusuiidmualilungnisnseiieanamunen om unssums

Tigununsumsunasaaduaniyms gunudinnudsauieniues
Funumavieuiisuisussmalnadugzisemnyms

v
[ %

a9 o Tinssumsgnsegoandiiansizuuaiudensingzeglu
MUnInINeFal
Tunsdifinssumsgnsenandinn s dguuaiudmavunndunisiau
N3z Wansdguuaiudsnsgnuaandlulsaandmiudunssumauny wazliglddy
LLﬁiqﬁy’qagﬂuﬁummwhﬁ’mwszﬁmﬁaagjwm@'%mmmu
TunsdifinssumagninanddennsSguuniudinsmasiumisasunss
ud wadafildinsudeanssumagnssaandzulua Tinssumagnaaand@daiuan
GhLmﬂ\‘tmmwizﬂﬁﬁawﬁwﬁlﬂwawﬁauauﬂa’wﬂﬁuﬁiqégqmium‘sﬁmmmq@iwﬂ
nIsuMIENHIAIn@dIRInMurismnaMszaalasumsudeasdnla

uea e latiugasnsnAaaany

N0 @ UBNINAITNUDINAIUNUININIITE nisuﬂﬁ@mqqmg@%q
AESTNUASLAGIR NGt

(9) ¥

(w) a@an

(m) ﬂmz%’guum?ﬂﬁaaﬂstwzlaiqa%mdawﬁwﬁﬁaﬁmmﬂszwqﬁLa"au

() Wuyaeasnazas
(@) Wuaulsanusmnsansaauaiaulsanuminse
() lasulnwianlesdimnwdsigalviign Guuadilulnedinsu
a a4 v o dl a
anuiianlanszinlagUszanm viaenuiaanlng

134



- UNNUAULNITNNINGBHM

M09« MIUszYNAMLNIINMIRalinssunsanUssgulaidaeninng
= ° & = < s

NINYBINUIUNTINNININNG Tzt TupInszgu

Tunsdinsesrunssunmsiiaglunussgunialionadfuaninnle 1v

= a < g =
nssumMsnInUssgnidannssumsaunilaudsssnlunissyy
aa o & o vy o v & g v ]

mdadeznevesnlssgnlitadedann nssumsaunilaliideamiig
Tumsasazuuy Hezuuudsaihiulilssouluivszguesnideuistuindamia iy
RN/l

07 0o Wianenssumsisnnamhieaasluil

(0) TMuuzahunszuuaslumsann)naznINmunns om

(0) Tidmuunhunsguuaslumssanussmamvuawanasivilmiaile
Wuwasasanluayanamunes o

() ﬁmsmﬁﬁaﬁfﬂqwﬁidﬁﬁ"mmma‘nzLﬁﬂumuwsziwﬁ'ﬁyﬁﬁ“ﬁ

(@) (EUBLHULALINATNIEN 7 Renfumsduaduuasmamiuguagsna
Tsausu

(@) LauammLﬁum'a%’guum%Lﬁ'mﬁum‘sﬂ%’uﬂ‘gmfﬂwﬂ{]ﬂszmaw%a

v
Ua o

Uszmemuwsz By al

o
k4

(») Ufuanmsaulamuinsesatyadiivienguinadutinadlviiu

UV NYBIAUZNIINNMTHIDMNNTFUUA TN U

M09 00 HANENTINAMTHEINAULGNAIAMNLDYNTINMSINBRITNNTD

a

Ujuamsataniliecelaunuaaznssumsnsamunamenssumsvauvansle

Tunsdinamuznssunsuaiininazaynssumainaisanvsalfuiansly
o PRI % o s ' vy A v v & v s
BBeenitnendasnuavdnsUnasasdiurasdule AnenITNNITADILAIANEUNUBIANT
Unasasarunesdututiuaynssunislut3e90enaniaie LTuuansfin1suaeag
ANZAYNIINMILNBNNIANMNNNT 00 (m) NvAnsUnasasdIuiasdunuiidIulede
- ¢ o vy o oA % '
wiaUselemitneddaanuisaeninan

Wihanuluanes « inldisauunmsdssguzesansaynisumslas

aylax

N1031 ol TunISUJUAMUINGINNINT 00 HIDNINT) 00 LW

<~ = o = E k4 o <~ Y
AMENIINNITNIBAMEBYNTINMTHINATENYAaalaanlvdasdinsalvdaenals
WangIunsBIagle q antiaUsznaumsiarsanlamuiiuanads

W0
mastsznauginalsausu

135



-&- AUNNUANLNITNNINO BN

1071 on LitaUszlamilumsimuauazaiuaunaszIuselsusy
duadumatsznaugsialausy wasdiiuuasinmamumwaunadon anuluaauius
FuanvausvsaaNNUapnnsuadlsiusy S3nuesloadmuusihyesnnenssumsiannaean
ngnsznanmmualszianaslsisy wasdmuandninasiuazdaulaiferfuanudioe
2@ dnwnz MEnBAMNEzMN wiaanesIumslssnaugsiazadliusy il Gouly
gananlimudamanuusznauiamsdulalulsusuee

NNNILNTNANITIANTN STuuasasiuuananinariuazidaulafendu
dURae 210 Snvas FENNEAMNZAIN wazaNaszIUMIUsENaUEINYBIlTUINULG
astasianTiuandedudld veil ToadilsBednvaruasiasiifilssusuasaguiany
dulumsmuaugualseusnluudazUszian visanuuminzaniuanyazyaelsausuue
azlsean

o & A4 o o v oo v oo

N0 oc lunsdindntuivasnwnanusuauiaaviadasssnsudves
UszmBUNIDEMWUING DN SNUASLagMLuzihaaNanznITuMIisIueantsznd
o v a 4 9 Pt < v
Muuawaasniaiasnladuwaesanluayanala

anulnssaniadlildtinuungusznavgsialswusuinlasuluayanaag
1 2 L \ = YV v 2 = lﬂ' Yo 1 tﬂ'
nauTulstmeaasnaniualiivauuazazUsznavgsnalssusunlasuayanadaliiie
Uszmeaaananlaieauua?

a9 o Wuillvladsznaugsialasusy duudazlasulusyanean
Wengilen

mvaluayapauazmsaanluayane Tidulumumdninaniuazisansi
SguuesUszmenvua

v [ v = va 1T v v
4I1MI) 9b Qwaiuiuagmﬂm ma\mQmauummsluuaﬂvmzmmmu
fana LUl

(9) Horglisnhidu

Uusysal

(w) figisnviadunegluszenaniansing

(o) Lidluyapasuazary

(@) lddluaulsanumainsansenuaioulsanvaunse

@ liwaldsulnyignlasdmiimnnieiigaliian Guudilulng
S'im%'ummﬁmﬁlé’mzﬁﬂmﬂszmw%‘%amw:uﬁmavgimw

4 o A

(o) Liwmsdasmmnmingaintugnssiialuanuiioneaiuiwe

Y

MNUIZNIDNYNNNEDIY) ANNHAMNNYVNIBLALINUENLENGA ANNAAMNNYNNIED

136



-9- AUNNUANLNITNNINO BN

MEINAINMS N U ULazUs VU UM IAINAIUALLAN NIDANNANNINNHWHILD
Vv Yy > k4 =
amansUasnuwazusrvusumsadszii

(o) Lidugagluszuingndinldluayana

H H
L=y Il

(@) Linagniinaaulusyane wisteagniinaaulusyanalaswadu
#ldmaemun (o) udnmlaaravusnuarlidaaninaad

ageasuluayanaluiejudiuniafidyans filuiudiugians

u
1
] 4 v I

Haamaviagunueasilfyaeatiudafiquaniivaz lifidnsusdasinumassenil uay
aasldtealuiudrugioms giansniagunuaasiifiyaeaiiaagniiinosuluayae

u 9

MmN (<)

N0 oo lumstudweiuluayanamausne oc¢ fuasulusyaneea
gudesuluayanamunguineduinierdesiumstsznaugsnalssususamensidau
luasnidennuy

-:4' = Yo o @ = v v =

Wawensidaulasumzasuluayanamanssaniiauas Tnanzidey
ATINFDUANNYNABIUALANNENYIAUBIAI2D MnMaainanlignadawmialianysal
muvaninariuazIsmMsnimualiludssmeanaananmnes o inensidauuiua
msasdaulvguasuluayanennumeluiiuimsivudiutiudize wiauneimua

Y Y g k4 o v ' Y Y d v
szeznan ireulusyanaudly manufmvuassaznmasnanudzesuluayanala
anfiumsunlalvigneas Thnenzdeududauntuasulusyane

Tunsdinnensidsuiarsanuaiiiui dasuluayannnnissani

v

gnaesuazanysel nenadsuudatumidansanndsdzasuluayanamungvang
d dd v o a @ ; Ao a I
auliiendasnumstsznavgsnalasusuludmibanunsuiiageules lignd
wnwihenunsuiiagauiasanuaiiiui duesuluayanalignedas
= v o (% ¢ A P A o o id & v 1 a
wia lianysalmuvaninamiviafaulaimuualilungrananaemeiy Tduieaud
Suiingauudsdagasuluayanadsanuligndasmisanulianysaininarn wiaung
fvuassazna liguasuluayaneudly wazlvmbanunduiieseuuialdnenzidau
nulaslizng
WanuivuaszeznaaNIIInd mnguasuluayana biddumsudly
Tgndas Iwnensdaududmwaunyuasuluayane
Yy 1 o g dl' 1:4' d‘ 4 v a
Wiahdesuluayanamunguanedunierdeasiunsussnaugsna
Tsausuiguasvluayanadiudawenzidouarnissaniaiudvasuluayganiu
v & v o & Yo v @ ad v 2 a4 A
nguanememsiy waglithanulunenilulfiimuiunsdindasiinstiuenmsdui
Wladwansainetsznaumeasuluayanamunguanedunineidasiumsdsenaugsna
Tsausuenalagaylan neil lunstudmzasuluayanamunguanedunneidainunms

Usznaugsnalssusudameansideunu mininsdingeasuluayaadesdjuidos

137



- AUNNUANLNITNNINO BN

[ ¢ as P =y v ) v = P [ v ° <) v
waninael 35ms Rauly visassdhszmsssuiiaule 9 munngraneainanmvue fli
I v &

Wuldmunguananemamsiu

=] v R4 [ v <

0N oc wenzilsurzaanluayanaliunguasuluayanals Waiu

PNINUNGT 210 anyae FENNYANNFLAIN NIBINATTIUMTUTENDUTINIVBILTIUTH
' [ [ ol o P

uiazUssnnidulumunaninasindmualilungnssnsnneanmumnes oo

Thnensideuiinisdaudimssanluayane wislisanluayanansau
mamanaliguasuluayanannumealusnduiuivua Iunlasunansinarsanain
WMOBNUMNINNT o

M99 o lTuayaneatunilildnulswwsuiissyze luluayane
1 g‘ Yy Y o v 1/ lﬁ'
whuy waslviiginlduudiunisanluayane

05 wo Holswusudauiusnuslneiinasiuladany udazisns
shadszimamiulivavialatesnuslnadieile uazazda

(0) liwawndasjanmnaldadrisnunszUsinilos niawszunagaanss
NFUWIDNANIZSTMEN

(©) lﬁﬁgwwgaﬁaqﬁuga‘[sqLtsu?juﬁlﬁ%’uagmmﬁuéﬁ Nuueazlesuany
ﬁuﬂaumﬂQ’ﬂisﬂauqsﬁﬂ'ﬁmmﬂ”’u

(0) laifidvsaanuvanevenume

M09 wo Mizasdaagluayane Ivaudwvenauiuinluayanedueiy

v
o W =

lﬂl Qllﬂl o k4 Yy U Wlﬂl o ] Yo J = lﬂ' ]
Walatumzausidahgiudmueadlugiuzgsuluayanasuniasiddidengala
ayana lvseangluayana
ouansaIgaulnglswusniiansasgndasaiuniinuelily
o v = ' v a o v
NNIENINNBBNMNINT oo Minenzideudeargluayanald mniinsdiligndas
Tiwnenzidsudiliudlaligndasmeluszaznaridivue audlauaqrlvdasis
luvayanala dwnnldudlamelussaznmnmvualiismalidaagluayana
vodd o ' v o = I
{ngudwadaangluayana linuivuanamanssani duszaedas
Usznaugsialsausueall wazlasndudwanaaraluayananslunnduiuduuaiudn
luayaneduegldenlddudzadeargmelusseznmfinmuauaznsdssnaugsia
Tswswluszuinanulvdawiisuindumsmiiiumszesgsuluayane uwalsalasuayane
lvdaargluayia fruasdasdamusuinndnissasdduresaisssuiiiandany
luayane mnWuimwuennduiudasdiiiumsiaiouzaayanalva
mszadeaglusyanauazmsayanaliiiulymavaninasivaziznmsi

ol = o
3§Nu(§l3ﬂ‘§$ﬂ’lﬂﬂ’l‘ﬂuﬂ

138



- UNNUAULNITNNINGBHM

09 bl udliussnavgsialsusudiiiumsddaluil Guudldsu
ayanennnenzidey

(9) wWasuwlaslseinnuaalsausy

(©) tinvdaaauuiasinlulswusnsuinansznudlaseadevas
Tsausw

(@) wagudalsausy

T
[

Y [ s a = =
msﬂauazm‘sagtymlw Lﬂulﬂ(ﬂ’]u‘ﬂﬂﬂLﬂm"?/lLLHS'Jﬁﬂ’]TYIiﬁZJHGIiﬂiSfﬂﬂ

a9

MUUA

v Y

09 vo lunsanluayanagymeniagniarsluasedrany v

Yy

v

Usznaugsnalasusududmzasuluunilueyanenninensidsumeluanauduinivudiun
lasunnumsgamensagninaraainan

a9 we milauluayanaliudyansdeiiauaniauaslifidnuus
Fosumuanam ob linseildilaldiuayanamninemeie

masvalauluayanauazmsayanaliifuluamaundninusiuazisnisi
SgNUaIUIEMANYUG

a9 we Tunsdigfusznaugsnalaausudaunnnuens wazmeminiiuy
Uszandazaiiiugsialseusuaaly Tdgdansusanniamenisiquantiduas i

u 9
]
A

Anuauzdasiumunen ob wialunsdiiimemmasaulimendsfutiuanases
mennaunilidauantiuazlifidnsauzdannumuinas ob Guduadainansiie
ieraFulauluayanameluniefasuladuiuiuud ufigussnavgsnalsusums &
flatusmameluszasnmimuualidahluayanaduas

fuamansadeulnngfiudaianauiduasliidnvasdaah
NuINaT o5 Tinenslisuayanoudgiudan

Tusewinszaznamunssanis Timennviagiansusandadugiud
safulaulusyanamussaniadilsznaugsialssusulasiisnnaniiuazana
SuRiawauiaiioutilssnavgsialawsu el aunhnemsfisuasiamdsliayana

mazaulauuazmsayanaliiiulumundninaeiuazizmsissuues

Usemamuue

e o lunsdingusznaugsialswusuivineiudunsaiifyeea 1
luayaneduengtivudiuninsdnvievuaiu vialifyaaauuduann

139



St - AUNNUANLNITNNINO BN

M09 wo HUsznaugsnalausulodssaadasidniamslussniners
Tuayapaviadialuayanavuaany sxdaudslinenzdounmuanmblivasnidy
i vl mamdninamiuasianmsiisguuaiussmaiimue

daldFuudsnanssanis hnensisufinsanuasiddiiazens
ayanalinanlaidel melddaulauazimandsla nil TaeldfinsandessTamiuas
duladsvasgwniudasy

a9 we lunsdinlswwsulasuanudameaiiissnnivgandnavis
o v o vy a N v v g v ~

niuaNeNeusdu q usznavgsialsusuniagiomsudslinensidsunnumely
guiniuiuuaiunmgiuiugaad

wnwenziisuinsanuainiui anudemeazadlsausuasnaniann
AAGDUANNUANMNUA TUNHNIZNTNNDBNMNNING oo LHNENZITaUNSINTBN
o v o oy v v a o a TR Y <
madumisdalvgussnavgsialswsuaniiumsudlzanmwuihnuliudiasanely

A o ad g 1 o & No Y VY a o A

szasnNimue wazlunsdinmundituaaiisalvgusznavgsnalawusuvgaaiiy
AamsnannansauNaaunmnensiswasiiuhgusznaugsnalasusulaaniiums
uh legmwiunuulddulmavaninasindivua 3 lungnsensiiaanmuane oo
15!

Tunsdinlssusulasuanuidaweauiianwilioraunlala 1vdadn
luayanadmsulsausuaainandusgiuuaiuilasuanudams

W09 v 1ihanulunnes ww 1550809 IUNNUNHIMUA N
Wendasnldisduiunsdiluayanadueigmuanas o wazainae e 55PN Loy
nsfiliMEviugadliufiamsmnunes we 2530809 lazaylax

BUNIA m

MIVIMI0 fﬂﬁ‘[i\i L3N

v

v v a @ v v P Yy
W03 oo WiKUsznaugsnalasusudaliiigaanisaunitadugiinim
AANSL5IUTH

4 a Yo = < = %
Usznaugsnalasusnuazeinmslulsauwsuniia o azsitluyaranuideniu
< v
Ale

4 a v I Y v k4 1 < Yy va 1
109 oo NNATHladugTans Buudasiludliauantduazlad
ANBUHEINNMNINGT oo Nlasuudnnnglssnavgsnalasusauazlaudslmng

NeUEUNTIUMNULUUNTTHUNTMNUA

140



-0 - AUNNUANLNITNNINO BN

oRudsiinaantuazliddnwazdasinananes oo Tdnenzdsy
o 1% oo o o a4 g Y v v 1 ud v Y o
sanlusuudsmnuuunsguuasmuuaiadunangrumsudsldunguumeluiunlasu
v vy v Y & U v A o v
wdswazIiguTaGududugRamslansuaiunlasulusuuda
dd' I v v 4 v Y v = d‘
lunsdifwnensidauasranulumenasi guislaudsdayaniauanas
' v = ' v oo o o P2 v ~ o
Hligndawnsa liasudumuuuunsguuesmmualilnssenils Tneanzideuiisrung
deldudandiiiumsudlalvgndasmiaasudrumeluifaiuivuaiunlesuudedas
PNEN

H H
Y o

a9 ow lunsdifgianisliamnsaujuidnirnlanuiaaiu 14
dﬂ I

v v

B
Usznauginalseusuvieynramiinuaniduaz anvacdaanumumnes oo 71
Usznaugshalaswsuniagaamsuavminedugiamsunula laidumauiu Tunsdidun
‘:BI v e 1 4 I U 4 = L LY e ‘N‘ v o a
ulvyaaaninanuiantiunisde iensidaunsumelumuiutveaiunendiiiums
wnu
ad vo o v a9 vy a v & =

lunsdingaamswuanmihn lvgusznaugsnalssusnuaasyananunis
& v Y vy Y v ¥ & v v o v
Wugaamsunuuazligaamsilasuuasaaiuudslinanadaunnumuanes me 1
walunsdinguulateaudsnisifugianislivas Tdgusznavgsialssusuudanis
wWasuwlasfdamslinensiiaunsiuamuvaninaminazIsmsniguuasdssmamnue
& & M v & vo 4 S v oW o d v a v v o Y o
na# Tunsdinliaaudnsgaamslamealudeiuivuaiungdomsidawuanmihi T
anulnssanils Nunsunimualnennadsunldiivadulesaylas

YV a <~ Yo Y Vo

{uUsznauginalssusuviailasunaunangliiugiamsunuainissa

ninlvlinhnuazanusuiiagauuaenugians

4 = va

WO oo HIMsdasiauantuaslifidnyazdanuasdaliil

9
]

(0) foglishnhadulluiysol

(©) l,‘TJupj'lé’%’uqm’“ﬁ'mmauﬂszaumsiﬁmuﬁﬂmzﬂssumsﬂi:mﬂ
fvuaniainiidesusarhldmumsilnausdnmsuimsiomslsusumundngasi
AMENIINMITTUTEN

(@) lifulsafivgsniods dasanialilne wisflulsndadad
AMENTINMIMNUG

@ liifluginassanIedaduileulisndsznauniafiuauls
AanuanInsavsaauaiaulianuainno

@ liwaldsulnyianlasdmiimnmieiigaliian Guudiulng
ﬁm%’ummﬁmﬁlﬁﬂizﬁﬂmﬂﬂszmwﬁ%mwuﬁ(ﬂa‘v‘g‘[wv

) lhinedasimimnmisiigainiugnssiaaluanaiaderfume
mulszananguaneaInn ANNAamMINgMINefgfUIEwie aAnuAamNN I

141



90 - MUNNUANEATINMIN BN

MEINAINMS N U ULazUs VU UM IAINAIUALLAN NIDANNANNINNHWHILD
Vv Yy > k4 =
amansUasnuwazusrvusumsadszii
[] a o [ I Yo =Y a 1 ¥
() luLﬂagmwmaﬂmuLml,ﬂummm'ﬁ mamagmwnnaﬂmmm
Id Y d' d! al [ 1 YV Vv v [ 4 o
Lﬂu@‘wm{[mlmqaumﬂﬁm@mm (o) wanmlaarwumuar liipan e

105 me Iifusznaugsialssusuuazdiansinihiuazaiu
Sufiagautiniu sanaluil

(9) Faliithegelsawsumuanas wo dalimhlswusy

(o) Falfimsuansluayanaliluiidomediuldhelulsusy

(@) Folifieeiivsziasindaliinihiasingnas

(@) FaldiienssuaassandiiniluflWawediulahelulsasy

@ Foldfunudawaaemaniilililundosturaslsausuuasiasinnn
LN LLazi”hamqaaﬂqﬂLﬁulﬂmwia:%y'uwm‘[ml,su

() Fal¥fienasuansdaiiaanusuiomuiine, voe uialszas

L Ua

ngvanaunsuaznfird Uy Anuuuuiienmznssumstszsmaiivue 1lulssusuuaz

NOINNNNHDY
(w) guasnmanuazaamuguansnzuazaNaaalausnliiiuly
MunguINEdIsMINTINEILasMTmaahiwinnussduviarhwinnums g
(@) quasnnammwasslssusulifienuiiuauiause uazszuumsilaaiy

v v Qg vdg v v o U v o vy  a
aﬂﬂﬂﬂi'ﬁLﬂuv[,ﬂ(ﬂjNﬂ{]“Njﬂ')’]ﬂ’]ﬂﬂ’]ﬁﬂ]UﬂNa’]ﬂ’]sLLagﬂjaQﬂaQLQWWNﬂQ']uVlaQﬂu
(C(’) QLLa%Jﬂ‘lsﬂﬂ‘mﬂﬂwaﬁLL’Jﬂé’aulﬁlL‘fJu1ﬂﬂ1Nﬂ{]%N18’jWﬁJﬂm‘SENL’sﬁN

WAEINEIAMMWTUINI DUV

[ =

(90) QuALALENINEANNFAINITNURWN LUNIRANBAANY gNnae wie

9

aduasele q aululsausy
mssnfiumslangiamsasslasuayinngusznaugsialssusy min
Hiansiinisdoreaylauaigusznaugsnalssusuinmenss ludiliums gianmslidas

SUHN®

=] 1

WA me HINNMIAITA ITTINSTURNIENI5619 9 henulWnuas

L d‘d‘d Y v

o v v 1 v -7 = Y Y YV v ‘ﬂ!
Snugin luudasvasaslutasnadauginlunuindmswhin legidwneulaaunis

]
= o 1

< ¥/ P 3 = v U a N a 4 Y o
Wugasansiiazeludasmeideugwn mnginiangainduudaduiysaluazinnnany
o 4 Y Yy G t4 <~ 4" o W Y Y o L= o Y v v v
s Tifaenmsnsaunuasaraiisiedinulisng wazihluduiinaalunsdeaugwnlviuas
wsameludFudzlasvasnniimsaamzidisunnn
oemMIgeazaastiuiinaslunsideaugwnemmssaningdnunamsiy

1 Y v e J J 1 ld'
ﬂau%uumﬂsmmimﬂm’nﬂuumsLﬂaﬂume

142



-9l - UNNUAULNITNNINGBHM

mMstuiinsensan 9 efuginwnasludasnzideugwouasnzideu]
v v U R v v 4 al 4 J 1 J 1
naastufinnnemsliasudiu aililassdarinlilealifivanasnas
59 v < @ % = v o = v s Y & T v
Haansdesiuinmtasnsdaugwowaznzideugwn liilunaradgiaiae
P2 v 2. P v
wil wazdaslvagluamuwiasiasaule
Y (4

£ T Y v ) VY v ld' L
Uasnzideugwnuasnsideaugwn Tdiiduldarnuuunszauaidszmea

MURUG

YV v 1 o = v 1 %) v =
N0 mbd mﬂmsmammmemﬂugwnsluumamulﬂwmﬂmmﬂu
nadguamvuar iiinansdswilusunaulililuddy winlssusulesgvialnansala
Aansadelomufivuaasnal? TnansidaunNnsanfmvuassaznaaedIuInanan

uaudsldaemsnsu

09 oo lunsdiinsdsugin i usnmlilulswusugymeniagn
Mae aamsdssdiiiumszadnasndunnzdsugwonunnnensidausnnusnm 1y
o

MO me HINNIHNNN

(o) qualiliynaalavavdeunieinguluwalssusnluanwusduas
dl' 1 1 ] :1? 4 =~ < = o a :1?1
@anaznaanuldssvauluhuiias wieasiimsnszhenuiinoandululsusy

(©) waslintnnurhelunasawdamihnasanasnnnulesnud lu
nsdinfimgouasasdananaiinisladimsnaudeuviaingursanmsnszinanuiesian
Aululssusuay (o)

0N o« gaomsnalfiaslisuyananissasdazinwnlulsausnlaly
st assaludl

v
04

(9) Hmadumssadalanyananuazhluvaudau dgn vianszims

H
=

1o suiluenuiamaniululsausy viena litiaanuHeaungwndululswusy

(o) fimaduasdaldhyaeatulimansniemiasinld

(@) fmadumaideldhyanatuiulsafadesunnevislandadamu
nuIaNMmalinines

(@) Fmgsuaumslszmsdumuiinazassumslszmaivue

Tunsdiony (o) Sgaamsiuyaaatiudinisdasusaliidingnn
Msagevianinnudmihiinunguanehdalsedadansnudas

BN &

MIMUANULANNTYNTIN

143



-om- AUNNUANLNITNNINO BN

N9 do aanuNngdaensdsud flsnaugsialiusumia
giamaglanssimadedaluilinensifauisiunadelissiunmanssinuvia
diumsudlaldoaiidiuanans

(0) thilundaliufidauuntyaduiansesy ”tgiﬁ“ﬁyw%aﬂgﬂszmw
vaaUszmafisanmuwsenaiyg el

(0) LiUfiaarndidezesnmznssuns weansidou nIawineu
rhwihildedamuwsenaiyg eil

Tunsdifigsznaugsialsausuviagdamslissfumsnssiviadiiiums
udlamuidsasnensdaumanssanis hnensdsudinidaussliyaaadangn
Uitialwpndasmelunmiidmvue Radaslibumaduiu Sliimsufidmudidouli
dufiumadasialuil

(@) lunsdidufusznaugsialsausy inensidsuiisnadoinls
Tuayanaldadaslipuduiiu feasdasldifudess vail aundninariuazisngg
SgNuaIUIEMAMNvU.

() Tunsdiilugdans Tnsnsdsuiinidoudsliujidlvgneaacdn
asmilmalunmidwueidaslibumuduiu

fisznougsfalssusudagnivnldluayane azsznougsnalsusuly
sswsiigninldluayapalald

Tunsdifiuenzdaudainldluayane Iiunanzdouiisrunadaliy

Usznaugsnalsausuiamlsusundanaspulnaidssnuliungwovdamvueismsbu
a = & & a == 3 1 Y o Y v q o
auiuanes Wil lasRnsandelszlanivazdruladevaniusany

d' J = 1 Vv = =~

M09 ¢o tiaaNuUNngaamensiisud gusznaugshalaausuvia
L = a o ) d! ] o 1 dy
Haam e ladingdnsaladnninegle avnaliil

(0) Wugnaqaanifinialanuazasunumungs o W30 oo
UAILANTE BNIUANHULADININMNINGT) ob (o)

(©) tegnaannlFluananamun <o 1530889 (o) Wiataalasum
HIUMNNINT @o 1530da9 (10) W wazthiluvdaliufudouanen co 1550l
139ATUNIBIIIATDIN

() lvsedueanlvldlseusuduagmunnseanuiianenuiwanu
UszaanHuangaa) ANNRAMNNYBNIELAEINUETNAN ANNEAMNNYNNNETINE
MWL anuiamungunaNnalsnasmslumsiasnuuazdnulnumsavduasy

< & a v Y Yy [ v =
N WIBANNNAMNNHWINENMaMsUsenutazlNulINMIAUTENN

WwensideuiisnnaduinosuluayaranialuSuudadugianis

waIuanItl waziUsznaussnalausuniaginmadaudndsenaugsnalausuniainms

144



-9 - AUNNUANLNITNNINO BN

Tsusy n9il Tunsdionn () wenzidsulidesdinisdadouliynnaninanujual
ANEBIMNINAT) Co ITIAFBNEN
luﬂiﬁiﬁ@'ﬂszﬂauqsﬁﬂﬁLL'mu,azQ’%’mmivﬂuqﬂﬂaﬂmﬁmﬁ'uuazﬁ
a P a v P & a & o v g
wgamsalon (v) w38 (o) Mwnensidsudunnasunsluayanewazlusuuianiy
HIANS
Tunsdingusznavgsialssusmiuiefuaiunsaiifyanauazfiiy

q U

v 1 VY ]

AUSIUFIANS {05 wagunuiifyaaaiingdnsalinassanin Tdunensideud
wivdouaIvEUsznaugsialasusunau uazuaeasyanaduinmsediuvtsunumesly
a L L4 g d‘ Yy v 4 a v a va d'
suduiutuwdiuilasuuds mngusznaugsialsusulivfidarnaelusseziai
fuuasanan linensibeudiiiumssuinoauluayana
Wihanulumnes «o 15508 umunimualnenferdesinldfedu
numstinoauluayane lasaylay

a9 v mannlgluayanauazmauiinasuluayanavialusuuis
I L4 Y o I U N 1 o 7 I ol Y Y a L
WugRamsiiindunisdadamalusedidamaiisunasusuligusznavgsialswsuvie
{0015 waiuansal s lsausunyanaainandsznaugsnaniadans uazlvoaing
Usznaugsnalssusuniaganmslannumdeiuuaniioasuimuaiiautiuwaiuas v

ugaziimsigailanbusinslasunialasunaunianasnniuiy

N0 Eo Q"na%’ﬂuaigiym‘?iqmamtﬁﬂuhiaaﬂlumgnpw‘%alﬁmgagm
Taaargluayane wisglasuuasauduginnistaunenzidaulisanlusuudauiy
v &N v a & v @ = o v
HIans wisgUsznaugsialswsuvsaguasulavluayane snnenadsulisyanaay
1O bl NN WE NIDNINT BE w‘%apjﬂszﬂauqsﬁaﬂ:ﬂLLsu%qmamLﬁaulﬂmgﬁym

Ya a o Y a o a v o a ' o v
Tiiandamsnsaliidaniamameldtaulauazismsstnlamuines wo wiagusznau
ganalsausugndeinldluayanemuines o wiagUsenaugsnalasusuvsagInnms
Fgnaninaaulusyanensalusuuiaudugiamsannnes o dandanssalmaas
ENzieud aAnenIsNNSME TUFUV I UTULAIUN LA SULIIVI DTUNIIUA FI U8
Ny

N 0o an W o

Tauznssumsnansanuasiditadegnssaimanssaniameluddumn
QJ LY e ‘N‘ Yo L4 v 4 o an v v v < U o 4 L4
Tuluuaiuilasuanssal udwdadnitiadensanmemanadunivdeludfanasoiuas
wenzilay MItansaseuznssumsliiunge

lunsaindimsgnssaidmaszennansiey Tuseninniinsanasaisnan
Weusenavgsfalseusn 3ams visgeasulanluayanaauinns) we waiuansol
dudiufanmsaslile Hundmsanssalandaduinasuluayanensalusuudauiu
VY =)

% Vv v G G <~
HNADNINIZNINHULOANNINMNNINTG ob (&) %D (9) NIBNIN oo (&) 1D (9)
wWsadngimsalauanen co (o) Lilllumsnamatsauamumdwanunanziisu uaz

145



- 9¢- UNNUAULNITNNINGBHM

Tmhenuluanas o 19508 ¥IBNINT) ol UAILENTA SINNIUNFIVUA INENLAeITaY
v %4
nldfanulasaylay

W09 ee JUsznaugsnalsusudasdissmassudisnnetmananinomi
Bmauazsaninmualungnizninesannmitelsznaugsha dildideesssudioy
melunaidvualiidetuiudndosashdaiiiau wasdéshifiusandamsssuien
Toalufimasuaumslinenssuiisrnaddigiungadifiuiamsliaunhasldide
msssiisutasiuinasuhiu warbihanalunes <o 15308 nunsundmue
TnwilAendas anliisdulasaylon

BN &
£ 4 v IH'
NUNMNIULRIBUIN

e e& lumsufuanind Tiwinonusmhnnlesunasunaneiy
v A = = o -7 1 d‘y
vmldannnensidaulsnna eeaaluil
v ' a gl - a ¢ o
(0) whldlulsausuluszuninenansearindiuaudanscarfindaniiie
asdadavluayane neleugwn UasnsideusWn dnntasanymzyaalsawsy ¥io
) v A A P A a ¥y @ o~ v
As1dau NN aduningulegaslsausunitlaldsinnunsawn luTulsausuly
nahmsilaanagauuuazlszifuasntnaulsiwsy mil tiemuanldnmsdiuly
MUNTEIBUY AU
= v A = v = Yo < Vv v Ad'
() HmivdaFengUsznaugsnalaauwsy gaams viainninzeelsawsy
Yy o = tﬂy = ] = L d‘ nﬂl Vv tﬂ' =
nidagmviatuasviaduanasviavangiuiinangasniiausznaumsnansan
PR v v =l B 9 Y Y v o a Vg
Wialewehlwarasiiamsnsiagaumy (o) wad Mgemiiumslyesa
aznszvnea lulunananaursauannaiMszaelseusNuuile 9t g lunsainms
v ) s A o @ Y AR P a
asnadaulnaastadadunsalvgaumsadenmniiiuglunisasadavaziimsunie
vsaunluldaunlasanarssavangiulunnida

WO @ TumMsUHuanihdn wilnnuavihndasuaaainslszaiuas

idaNauvINgNNNENEisULAYANZINEILDI

]
[

o o W % v v dg g PN o o
UOIUTZNMINUNNULIBUIN E[.‘ViLﬂu1ﬂﬂ’n~lLLUUWiﬁNuﬂiﬂizﬂ’]ﬂﬂ’]wuﬂ

a8

va

MO o Tumsuuanihnanuwsenzinaad Tvnssumsdausiuua:
Mnugsnalssusy wenzidey wazwinmuanmihndunwinnumnudszanangvang

2N

BN O

146



99 - UNNUAULNITNNINGBHM

UNFIVUA Nk

fui o
unn

aa'w

e ec lunsdingnszianuiaduiidyans dimsnszianuiess

U

[
£ v

fidyananuiannmanssimsnissaciulinssimsdulumbiivesnssumsgaams
Soyamalagesuieraulumsdsznaugshalsausnuasiifyaeatiu guudassulneenum

7

U

€

el ® L dnsuanuiiau g ae

g

1 d‘
U
Tnwlsumednasas

N0 ¢ TRnanzidauiisnuaalnwlsumalnasasenunmviualilu

TumsaslnwlSumanasas Tvuensidaudiatann NI LIy

v
v Y v

a ] o a ~d o = oo & I3 ~a
wy@nssninssiiie waslunsdindivanais wenadeuanaimasliguudiiumsle o
waudlalvigndasndaminsanle

wantnasilumsfinsanlnenednasasliduluaansguuasdszme
o Y v s ] ) U [ Y o CY v
fvue wazdggnasinylsumednasasligandszmusumalnases Tiihundyald
WennuMINAUNNUNasasaunuananeeIsU UG NIMImMelnasasnldiaules
aylaw wazlunsallidfihmhndiiiumsteaumuadias inansiauiisinaileasndae
malnasaaiiaisauiszmiUsu lumsil drenadnesauiuhmaaliszausutiugau
mangunenldamalnasasiisrvianasanininmuaztisnulviinisievioordae

[ L= o 1 [ 4
‘VITWEI'E{‘L!?I’IEI‘YIaﬂﬁla’lﬂﬁ’l‘jﬁﬂ’lﬂ‘SUIW

a9 ¢o Husznaugstalsausunsaguasulauluayanamuines we
{larhElun3a lNUJUdanunes e (o) i (©) M09 be 193N U3MIAT oo
155a%He Aavszanlnwlsunsdnasasliiuuauun wazUsudniuas luiuaasniu
Av al ¥ (a vag ¥ )
vmaasanmnsillaUfuialvgneas

M0 ¢o KUsznaugsnalssusunsaguasulauluayanamuines we
HladhEuanes e (o) dossznlnslsumednasasliduniiauauum wazdsudniu
1T a v @ c{'u al Y 1a wval v Vv
arllipuiiuumeasanmndidlaujialvgndaa

147



o - UNNUAULNITNNINGBHM

a9 o fusznaugsnalsusuniazaiulauluayanamuinns ve
Hla BIUURaNINes) we 109 we 15501 158109 be I155ANTH FaeTeINiny
USumaUnaseeaauaniaiiuumiesivmiiuum

M0 ¢o JUsEnavgsnalsusuviagzesulauluayanamuines ve
Q‘lmlﬂﬂﬁﬁ'ﬁmuﬁw&"wmmﬂmﬁﬂummmmw v 153AFN WA bR ITINFDY NIAT)
€0 15308 N30T <& FaesznInsUiumalnasesliiiudasuauuimuazUsuansu
arhifuntimiiunmasaanaidiildufialigneas

a9 ¢ Husznaugsnalasy grasulauluayanamuines we wia
vl ) < v V (a va = = ¥
@J%ﬂmwauwmﬂuJumei@@luﬂgummummw ol 255N BIDITIAFDY 013
e NHUSUMNUNATAIAILA N ULIN DTN HULIN

a9 ¢¢ gusznauginalisusn geasulauluayanamuines ve
Yo =~ vl Yo =~ 1 & Id Yo ] a va
Hinmusagzalasunauninaniauiaatlugaansaunes ow flalidjidos
105 oc (9) (W) () (@) (&) B3 (») ITEININBUSUMIUNATRIRILA BT
o v oA v oo @ 1 a P2 ) AU al ¥ (avag ¥ v
vmieimiiuunuesdsudnivaz ifuniiuumessenanddlaujialvigndss

03 ¢ Jusznauginalausy grasulauluayanaaanes we
Faamsndagialdsunauminaniaudsaadugiomsmumnan v glaliufido
1A% 0 (90) MNAT 0@ ITIANTINBITING M5 @b 1A oo ¥30INN od
Fassznslnutiumalnasesaiudsasmiuinmdamiauauum

VY v < 9’1&’ Yo <~ 1 g; < Yo
W0 o Jann1snIagaelasusauninansauasaniugianisany
M09 ob JlaLIVFURMNNNT o¢ 15300 dassznInslsumatnasaslifiunil

o
BHUUIN

v = ved v - v &g v o
N0 ¢c HRansnsiilanauningniauminuuginnsnuanas
o {laUfeslisuyananvszadazininlulswsuloalifivvgmuanes o daeszng
InsdSununaseeasuanWuINiNaaImiiuuy

1 d'
FIUN o

Tnwanan

a9 ¢ H{lathEuNaT o¢ 215501 daszalnydian lufuniad
) ol 1 a d‘ d 3 [ g [ v o v 1 a d! d'
viaUsuliiusamiiuum viansiimelsu wazuSudniuesbiiuniianliuumeasam
‘ﬂl e 1 G '
nendhuag

148



OG- AUNNUANLNITNNINO BN

93 vo {05 me 155ANTY d’aﬁz’m‘[wm‘hqﬂlmﬁuwﬂ
WWau vsaUsuluuniviuun vsaneamalsu

09 vo Hlousanamaiaasludasnsdsugwoniansdougwn wia

AAUNN3 0 LisngaNuazen uaninnudmihflumsujuidwihinuunes e

v v
U o U4

£ o 1T a li! =y Gl g T a 11! g < [
mmiz’nﬂwqunluLﬂu‘wuqmau maﬂiﬂmﬂuwmwumw YIDMNMNUSU

UntawIznNa

109 v luayanalidamdiunamslssusumunssnsiyaalsusy

v
Ua

WnsAnY wewe Waahtulusyanamunsznsiuadd uazlildlaauniasdueny

o

Tuayane

a9 vo Jlodsznaugsialsusulaslilasuluayaneagnauvialy
Suiwszsrinadalidedu oUszavdazlsznaugsnalsusuaaly Foefudzasy
Tuayanadewnsnziisumelunisiiuud iuiingnssnsdaanmuinas oo Tty
dialdiuduasuluauanaud linensideusudadenariiadiiumsdaliou
wizniaaai wasligiulsznaugsnalsausudalildaunhasldfuusimslioyane
NNENlEY

Tunsdifingnsznsiaanmuman oo mnuallsiusudasiidonud
Inasniisanadaandasfuinuiasin viamuueilvlswsuasagluunalndids
fuaouiladonu Tunsdiidlihuinnasidinanmlddiduiulsusumanssanis

faafuluayanedeldiuusamslioyapannneansdoumussanil
daadnsznavgsialssusumelumuduiuivudiuildsumidausamsliayane u
nsdidanan wemsiisuisnnadiiduesulusyanedamlswusuiidnespulndida
Thudgnudaivueismatumuiiiivaueis meil TagliRnsandelsslomiuazdnle
Wewasfiniludany

fuasuluayanailiufiamuddmeananzioumanssamu da
senalnsonuiimvuailuinen eo

¥103) o¢ HlAMIUANLAZIANTLIIUINAINNITIBU YA ALIIUTN
WNTANIIY bewe NIaIAnITIsausNm NIz Nslyaalaguainaunialuiun
wszrUnaaildiau dszasdaziiugiamadsly Tdudsdawmenzidoumelusadu
v @ T A v wady ve o P2 v v v 9 v vu ' v ' a
TuluuaTuinsznadyadailddeau weldudsualddugianmsaalulaauniazgnuin

v
A

ppulusundudugiams Tunsdiiilvihines oo () inlddsau

149



Q- AUNNUANLNITNNINO BN

a9 ve Mzsayaaladiiiuianislsusuilagulinauiud

wisrlyaaildieduuasdiaglussninmsnansanyennensdey wasmsayane i
a 2 a4 oo v P B PPN - o v o v o o v
Wasuganiadve Tidadoiun vialdiiuniaaadrviudeasdinsunnilalvliou
WszNBUARLseUsn wnsdny vewe Tidatiiludmussyanauazmssyanaai

wiznsUnaailosailax

lunsainmszeayanaviamsinsaneayana liidadmiiunanislsusy
mussanilafidauanarliannmszasyanaviamsiasanayanalilsznaugsia
Tsauswarwnwszstiaaad Tinseeayaranianisiarsanayaradudulyaw
wiswlyaadl waslinensdaulidmacviuasuluvayanadjiamulvgndaimely
suduiuiuuaiunlesuma fepasuluayanalivjidmuddwannenzdsumesly
° [ % 1 Y o [ & < [
Muuanasinanlvdzasuluayanenuiduduanly

NIAT OO UTIANHNILNTN AFINIaUszMaNaanaINNIzNFUYNIG
Tsqusn wnsdn91y veoe dvasldisduladaluiiaarinlidaniaudany

v
va o

WseBiaadl aunaziingnsznn MmasnsastmamanseNainaadldteau 39

] A

1 Va o

aavliiiunikilduuamiunwsenainaaildiny

HSuauasnwszusnElesns
Nufln Nnda Juins

WENTTNUNT

150



-Wo- AUNNUANLNITNNINO BN
aNNAEITNHEN
0. luayana altiuaz  @o,000 UM
w. Tuwnuluayane atiuas  Wwoo UM

. msm’amq’lnaqmwma%azﬁwfiwaqmﬁﬁuLﬁﬂuluaqmumﬂssmmﬁgu€'| AU
. Asssuiianyssnaugnalsiusy Uay €o UMGdNBY
Toglinamassuiisnmuuuriaannzaelsausy
Tunmsaanngnsznsnmuuamsssuiisnazmvuasanersssuiionly
wanenanulaamiene 2100 dnvaevsaUsznnualsawsuile

151



199 - UNNUAULNITNNINGBHM

NNIELNAG - wiGlwalumsﬂszmﬂiﬁ'wazswﬁ'maj’ﬁaﬁ’ufr Ao lasnnwsznmiyad
159038 WNSANTY wewe TalFdeduanidunmnuuaziiun vy ailiminzandiu
aammaailuilagdy famwiasughauasmalsznaugsalausaldwannuasaened
Nt Gy iieduaduuazaninaspIumMsUsznaugsnalsusuuasiuananinaily
nsdsznaugsialvimanzaniuaningaenisysznaugsnalssusnuaazyszian a9
Sufludssnnwszasuaad

192/ WIHNEE /89EN5 /0922

90 HNNAN bEE

CRITVATRNIES
oL NINYIAN bEdw

152



Wi o
Y olw& @OUN o N FIFNVNYLUAN o NHYMAN & Ze

NYNISNITN

o [ J a
ﬂWWuﬂ‘]Ji%LﬂVILLaS‘iWaﬂlﬂmcﬂﬂWﬁﬂﬁgﬂ@Uﬁ‘ﬁﬂﬂIi\Hl,ill

N.A. lo&&oe

2181 IINUANY Y (o) VOIUNHEIWAIN “15ausy” luwias ¢ ¥es1 & uay

1 @ B2 @ o A @ B2
UIATT oo LLﬂQWiﬁW‘UﬂJﬂJ@]TNLLm NA b&o ’e)u!,‘ﬂuﬂ{,]“r’iMEJVIM’UWU@ﬂJ@]UNﬂS%ﬂﬁ
MeINUMINATNTUAZIATNNVDIYANA FIN19T] o UTTNOUNUNIATT e LAZNIAT Eo
[ ] [ 7 vAa Y o 9 v o % vAa
ﬂl@ﬁiﬁ‘ﬁﬁiﬂ%i‘gllw\iﬁ']%@']m'lﬂﬂﬁhh/]ﬂ U@ﬂg@liwﬂizﬂﬂﬂiﬂmeﬁmeuﬁan‘Uﬂ‘UﬂJﬂJ@
UHINYHING SINUATIINMSTNTZNI NN Ine Tasduuzihvosnuznssumsduasuuagiing

4
gine lsausneanngniznin 3 dsdeli

UUIA o

aounwnd iy Tswsunazlszinnuee s sy

Y Y Ao Aao Y [ = [ A 1% 1 Aa
U o (lﬁﬁﬂ']u‘VIWﬂ‘ﬂﬁJ5]11!31!1’?@QWﬂ1u61ﬂ15Lﬂﬂ?ﬂuﬁi’ﬂﬂﬁ'lfJ’E]'Iﬂ'liﬁ'JllﬂuhlllLﬂu

Y 9 a3 ]
v o K A

d’ Y A o 9 o [ Y 1 Aa d‘Q d! Y A d’ @ q'/ o [
aoaazliSaudinsununaue luRusduau Fateasdune 1dusmsiingans1d sy
A A A = v Ao I a A 9 a
auAuNInIoyanadu laTaslismouuny sulianvuzilumslszneufanmsionsielaasuy
Y 9 ] = Ao A o 1 g A
vaglaudslduensbounsumunuunsyuuainvua Lidulswsumy (o) vesuniow

A1 “Tsausy” lua <
2
9} 1 d [+%) ]
10 o Isasuudaty < dszunan aeae il

1 { 9y a 9 Y]
(o) J3ausulsznn o ¥w1eANUN 155N 1RUTMIRNIZ 09NN

153



Wi @
Y olo& @OUN oo N FIFNINYUAN o NHYMAN & Ze

' {q ¥ a Y o v
(o) Iiﬂlliuﬂi%m‘ﬂ lo HUIYAITUI Ii\‘ll,l,illﬁﬁhﬂJiﬂWiﬂ@\‘lWﬂLLﬁ%ﬂ@\i@Tﬁﬁ ‘H?’ﬂ

]
= o

’L’fﬂWLl‘V]ﬁWﬁ%ﬁJ‘U?ﬂ?i'ﬁﬂW'ﬁﬁ?@?fﬂ'lﬂﬁﬁ?ﬁ%ﬂﬂigﬂ'ﬂ‘ﬂfﬂﬁ'ﬁ
' Aq ¥ a ] o v A A
(O’)) Iﬁ\‘lLLﬁJﬂiglﬂ‘ﬂ o UTUIYAITUIN Iﬁ\‘llliﬂﬂiﬂﬂﬁﬂWiﬁﬁNWﬂ UOIDIUITHIDADIUN
9 4 a2 { 9 4 a T 9
’L’fTHT]J‘Uiﬂ1561ﬂ15ﬁ§’0ﬁﬂ?ﬂﬁﬁ?ﬁiﬂﬂigﬂﬁ)ﬂ@'lﬂ'li LLﬂ%ﬁﬂWUUiﬂWiﬂn\Iﬂgﬁll'lf]'ﬂﬂ']ﬂ
A A 9y [
’L’fﬂTL!“]JiﬂWiWiﬂﬁﬂﬂﬂigﬂqﬁJﬁﬁJﬁJHW
1 Aq ¥ a ] o v A A
(d) Ii\‘lllﬂJﬂi%Lﬂ‘ﬂ & NUIYANUIN Tﬁ\‘llliﬂﬂiﬁﬂﬁﬂWiﬁ'ﬁ]\iWﬂ UOIDIUITHTIDADIUN
o [ a $ o [ a 1 Y
’L’fTHT]J‘Uiﬂ?i@1ﬁ1iﬁl§®ﬁﬂ1uﬁﬁ?ﬁiﬂﬂigﬂﬁ)ﬂ@'lﬁ'li ﬁﬂWHUiﬂWﬁﬁ?ﬁJﬂQﬁN?ﬂ?Wﬂ?ﬂ

aomuIms uazdosdszyuduuu

HUIA o

v Jd A ) o
waﬂmmmuamau“lﬂlmmﬂimmnﬂﬂizm‘ﬂ

v Y
[ %

Y ~ 9 A o o 1 dy
UD o ﬁﬂ']uﬂ@]ﬁﬂ]@ﬁiiﬁlﬁuﬂ@\iuﬁﬂymg ﬂ\‘lﬂ@”lllu
qazl ' o A I~ @ 1 % Y o =\
(@) @]\‘]@Q(luﬂ'llﬂﬂlﬁll'lgﬁll hllllﬂu@u@]ﬁ']ﬂﬂ@q"Uﬂ'IWLLag'ﬂu'lllfJ"U/E]\‘]EjWﬂLLang
ﬂWﬁﬂNuTﬂNﬁgﬂﬁﬂllﬂgﬂﬂ@@ﬁﬂ

9y 9 9 1 Y a o Y
(b)) Wumadioon Iswsudns line ldnailymAumsases

(o) lunsainldy

dy Ld' a = (% (% a d’
Wu‘ﬂﬂigﬂ@‘U‘ﬁ.ﬁﬂﬁ]Ii\iL!iuqluf]']ﬂ']ilﬂfJ'JﬂuﬂUﬂ'ﬁﬂﬁgﬂﬁ]ﬂﬂﬁ]ﬂ'ﬁ@u
9 1 Aq Yo Aa A 9 [ ] A
ﬁﬂﬂllﬂﬁﬁﬂ']uﬂ(lﬁﬁlfﬂﬁ]u Llagﬂ'liﬂﬁgﬂ@‘]_lﬂﬁ]ﬂ'ﬁ@uﬁ@\‘lhlllﬁ\‘lwaﬂﬁgﬂﬂ@@ﬂ'ﬁﬂigﬂﬂﬂﬁﬁﬂﬁ]
Ty
|qazl 1 a A Y o A o 1< A
(@) luasedluninumielndifssduTunaaoiy mauaounioaniu owduimsw
A A A @ o Y a v A A 1 ! o
(11!1/]']\1?”?”4'] ﬁﬁ@ﬁﬂ'lucnﬂuiﬂauﬁ]gﬂ'](lﬁlﬂ@ﬂﬁufJﬂ']WﬂUlmﬂﬁJ'lgﬁﬂJ NITNUADAITUNUANLAS
o 1 A o 1 A o Y o J ~ ~ 1) 9 A
ﬂ'ﬁﬂ'ﬁ\‘l@gﬂl@\iﬁﬂ']uﬂﬂﬂﬂa'n ﬁﬁ@%gﬂqiﬂﬂlﬂ@]ﬂﬂluﬂ‘ﬁﬁﬁuluﬂuﬂiglwmllaggﬁluﬁﬁiuﬂ@\iﬂu

[

Y 9 [ Y a A o o [ ' 9
VD & Iﬁ\‘]&ﬁﬂ@]@\ﬁ]ﬂiﬁﬁfni‘UifﬂﬁLlagﬁ\‘l’ﬁnuﬁﬂﬂ'ﬂllﬁgﬂﬂﬂﬁﬂ/ﬁ‘ﬂ NNDYINUDY

=5V

Y
fage 14
{ Y o
(o) a0IUNAINZAIEUHTD
[y Jd A a 1 A :1/ @ ya
(o) INsANNHUIBTZVUNTAARDADA1TNINelutazmeusnlsausylaezinlil

Y v 3 Y % A o ~ 1 Y a 19 o
mWWﬂWﬂu’ﬂﬂﬁ@\iWﬂﬂq@ LLG]G]?N?Jmu’J‘L!l,WﬂﬂW@@l@ﬂWiﬂlﬂUiﬂﬁuﬂQWﬂ

154



Wi &
Y olo& @OUN oo N FIFNINYUAN o NHYMAN & Ze

Y
Y 1 A o Y
(o) miﬂgmWmmmﬁamuuazmi’dma@ﬂ’sﬂ”lﬂmﬁmuwmma%mﬁm

(@) suvsamanulasaiuegnaiifnaonsauaslug

Y} Y o Y Y o 9 Y ! iq ¥ a @

I & Timm@mﬁm“lwﬁwmumawmfch“lumuﬁ“lwmmimﬁﬁmﬂ@mmm
1 o [y a 9 [ 1 &;
AIUAHTUMUASHAN LAZABITNEIANUALDIADI NANUTUD

9 Y v 9 = AA @ A A 9 A 1

1 b wmwﬂ@m“lmmgﬂuuumqﬁm‘i‘]ﬁaﬂﬁwuaﬂymzmuaumaﬂmﬂ NI DAY
Y A A Yy o A v @ A
il unendenusmauaaunsoaa uowduimsnlunamaun

9 9 o 9 { o Y v o @ WY 9 2w A 9 Y

10 o douindesdimuilszdmesindinu Anndouiludnaversinlaelnuaasll
a 9 Yy Y v A [~ 9 1 Y] A =
UTUNUKTT IR Tous U Ided1ataay uazlunsainlsausulaliviareeiais

~ o Y Y] 1 9 |§I [
mansziioainuaazoimsdo lusiiu
9y Y] Y 1 A, 4 $ 1 Y @ 9

Uszgioniniiises wieIsnmsduiawsanesnnmelugneusnionwinlg uaziinaeu
A A A 3 ) Iy ]
n3egUnsaldundwsndondnmMelune Iy

9 ~ A 1a 9 o 9 =gy A a 9

do <& danuiveasnvedlsusuiegaanesindedlulidnvasiafauazdosdiugo

] A n v

veuusnNIoAng lnaoaa

9 v
AAaA

Y { o ' 9 4
0 & ’ﬂ'lﬂ'liﬁWﬁﬂJGl"m‘ﬂuIﬁﬁlﬁﬂJﬁ@]\‘]ﬁ]fﬁlﬁlu‘ﬂ@\‘l‘ﬂ‘ﬂuﬂaﬂﬂTﬂﬂWﬂﬁﬂﬂWﬁﬂﬁUﬂN@WﬂWi

Y v o 9 =~ [ 1 Yo Jq 9 [ = 1)
ldieay deslivangiundasinldsveyaalildermniulswsunieiluiusonisasin

'Y
ANINBDINT MUNHUNIYIAIYNITAIUANDINIG

9 ) o Y I d'c?/l 1 9 PR = T Y
UD oo @1ﬂ13€71ﬁiﬂ1%ﬂ1ﬂﬂlﬁhVIGN’E)g“luﬂmﬂ‘ﬂ”lmuﬂg‘l}immmaﬂmiﬂ’mﬂu

v
%

Y v o 9 % 1 < @
ﬂWﬂWﬁlGB‘U\iﬂ‘U G]@Qﬁi‘ﬂﬁ‘ﬂi’é]\‘lﬂ'li@]i’]"l]’!?f’é]‘]_lﬁﬂ'l“W?ﬂﬂ?ﬁ’ﬂﬁﬂ’]nJiJUﬂﬂllﬂlﬁllix‘lllazﬂﬁﬂﬂﬂEJ

9L Yo a A A A g Yo a =
Iﬂﬂ@%ﬁiﬂiﬂiﬂ@ufm@ﬂigﬂ@‘]_I'J"Iﬂ"lfW’Jﬁ’JﬂiﬂJﬂ’]‘UﬂﬁJﬂﬁ’ﬂN%\‘ﬂﬂiﬂiﬂ@l&ﬂﬁ@]ﬂigﬂ’t’]‘U’JGHWGHW

]

e

v

-4 ) 1 A
ﬁﬂTﬂ@]UﬂiﬂJﬂ’]UﬂﬂJ@nMﬂ{,]ﬁﬂJ'IEJ’JW]’JEJﬂWiuu LLﬂ%NWHﬂWi@]i’J%WﬁHim1%1ﬂu'IEJ‘VIZ!,‘ﬁEJ‘Ll
g o ¢ 4 { o Y Y Y} Y Y Y
’m‘ﬂu“lﬂmamaﬂl,ﬂmcmu,azﬁau”lﬂjﬁmwuﬂ“lu611@ 06 U9 ol UD om U9 oc UD o0& UD odb
Hazvo oo

9y o [ Y I 9 Y = o = @ ]
UD 06 ’mﬂ'liﬁTHiUI%LﬂuIﬁﬁLLiMWﬁJ"U@ ®0 FADUNIINHIANUATDIAN UNITIALTIAIN
Y Y [
’E)fJNLﬁENW’E] Lm%ﬁi%ﬂllﬁ%‘ﬂ'lﬂﬁW i%ﬂﬂﬂWﬁﬂﬁ%ﬁﬂ LLﬂ%i%‘U‘Uig']ﬂﬂ’é}1ﬂ1ﬁﬁgﬂﬁ%ﬁﬂym$
y o o quUd ) Yy a o A o a o ¢
U9 olo ’01?]']3?{114i‘UI%L‘ﬂ‘HIiQLLﬂJ@WN"II’E) ®0 FIDNAAFNIATIDIAULINAIA TN ANIN]IN

Y
faao lil

155



9
U1 oo
Y olw& @OUN o N FIFNVNYLUAN o NHYMAN & Ze

Ao 2 v = 9 9 A Ay A
(o) oNINTANBUzT UKWDY Anuad 11uued MwReInIeuuda NUANgY
1A 2// 9 a 2// 4 [ a a { [
Tuuastu desradunToIduma VLoD eMNSHALAZYUIANHINLTNA VTN INVDIDIATT
uazdagmelu SIugHIag o 1NT04
A Yy a o A @ a A A 1 H

(o) D1A15OUUONIINBIAITAY (o) ADIAAAUATOIALINAWV VLD TULARLFY
o d’ 1 dy d’ [ =N [ =N 1 [BN°) 1
T 0 1ATEY ABNUNDINIT IIAY 0,000 MINWAT NPTz INAY <& was ua ludeenid
y 4
FUAL o INTOY

a :/I A @ a 9 a :/I Y @ A @ dy
(@) MIAAGAUATOIAVINAY ABIAAGIINAIVVUTAVDIAUATOIGININTEAVNUDIANS
1A 9 a 3 Y A A <3 1 o o I Y
Ty 0.0 was vazdeadada B lunnansaveativuazeuimuuziimslyld lasazain
4 o a g 1 {q ¥ Y o 9 Y

(«) nFesnunasdosedluaninildauldaasanamazaiuisninlyaula
Tagdazain

9 ) [ Y I 9 9 a QBJI @ A a 9

10 oo o1Msdminlddulswsumuds oo AvvAaRITzUDTYR AR UINASL WD)

[ do 1 dy

auvannamaaae 1

(oo Y P o { o {
() ownshlldanvaziluiewad Anuad 10 ThwhemIetnuuraNlinuga

1A 3 9 [ a ya :/I ] 1 9 4
”lmﬂu’c’fawu 15]’0\‘lfli$Uﬂﬁﬂjﬂj1mlﬁ’0ulwa\ﬂﬂuﬁﬂﬁﬁ’ﬂQIH’E]'I?]'ITE]EJNH?JEJ ® Lﬂ?’ﬂﬁ NNEMI

g g

Y
(% 1

A a qazl 9 = [ A a Jya
(o) 21T (0) NUANUFAUNUADITY @lmmzuuﬁﬂgmﬂmmamwaﬂwummafJ

u
4

Molueimsedaios o 19509 NNFULAZNNNN

Y v 4
= (% %

() IATOUUDNINDIATANN (o) BAL (o) NHNUNIINAUNNFUTIUDIANS

Ll
4

(Y] Y] a 9 [ a 9 o
WAURINUNY lo,000 MITNNAT AolTzUUTRIMADUINAL iy
9 o [ Y 3 9 9 A a 9
10 o< 91MIdMSUIHHuTssuaNTe 0o AodlivoamuaumeluinITning
Tudosni o.&o AT
9 o Y] 9 9 9 Y]
10 o 910139V UTTWINAIUTD 00 AoIlNIINT IWuTo U lavtl 11
[ 4 A d‘o T 9
aunaninustazRou luidmualungruuienaemsnIuaue I
9 ) ] 9 9 A A dy ~ o :/I
10 ob 115 d 1M TUIHTuTsawsuaudeo oo ANWUATIAUNNFUTUDIATT
v A [ a 9 [ YA 1 [ o o [
NAUAGINUINY 0,000 M51LAT Meluoimsdeasalitiszuuarenasnu liidrseedmsy
~ a 1 = A A o a I a ~ 9 1 a
nsdgMAY 1wu uuaaes wistniosduidaldi veniudaszanszunnldegawilng

nazenunsnitieuld laeda TuiiAdieszuusienasau lfhlnangainu

156



9
U1 o6
Y olw& @OUN o N FIFNVNYLUAN o NHYMAN & Ze

1 [ o 3 Y 1 [ 9
seyuendsnu irdrsesanissanite dosauisonenasnu lud1dweano
o [y d’ a a Y Y Y =1 (Y]
dmiunsosimneudainoengnay maau woelos dula dulanilvl wazszuudynio
a 9 J Ty ' o
dowmad mitunar ludesnnases Tus

Y 1 1R Y o @ Y3 Y Y '
10 o) U’ﬂlﬂiﬂ%u@gllE]GIﬂJ"U’EN?f’JﬁJGU’E]Q’é)'lﬂ'liﬁ'TVii‘UchIﬂ‘ﬂuIi\‘lLLﬂJGHiJ"UfJ @0 fNDY

k4
1

Y v
1 ° 1 o 1Y 1 Y 1 Y
HINVINUUUT §] Aad W?@Ll,ﬁﬂ\‘]u']ﬂ']ﬁ'ﬁmglluu@ﬂﬂg'] ®0 LUANT Ljullﬂﬂiﬁﬁﬁjuﬁﬁgﬂﬂ

nangnAesmurangunIauaziivinafimuzau

u

foaaal

29)

UUIA o

v J A ) [ 1
‘H'ﬁﬂl,ﬂmcﬂlLﬁZLQﬂuUlﬂlﬁWﬂﬁﬂiiﬁuﬂJLmﬁ%ﬂizm‘ﬂ

] 4
10 ox lswsuilszan o Aovfianmwndnnaainaztou’ly dsde il

Y [y 1A 9
(o) Hpanliidy o W04

Yy
9

Yy 9 {q 9 'y ' ' v S v
(o) ﬁ@ﬁWﬂﬂﬂﬂ@ﬁﬁ@ﬁﬁﬁuﬁi%ﬁ@ﬂiMu’ﬂﬂﬂ’ﬂ & MINUNT UlﬁJﬁ’]ﬁJ“H?N“LH UoIqIN
~ Y @
UASISLUINDIND
= 9 g’ 9y 9 ~ @ 1 = o v Y o
(en) Mﬁ@\‘llﬂllﬁgﬁ@\‘lﬁ?ﬂﬂ@jﬂﬁﬂlﬁﬂymgﬂfJNLWfJ\iW’E]?ﬂ“HﬁUIﬂWﬂ
9 9 a oA o 4 4 YN | Y
U9 8 Ii\‘lLLﬂJ‘ﬂiglﬂ‘ﬂ lo @lmﬂgm@mwaﬂmmmuazﬁau% @]\‘l@]’t’)”lllﬁ
Y o Y ¥ Al dqy ) ' ' Yy o v g
(®) ﬂ@ﬁWﬂnﬂﬂ@ﬁﬁ@ﬁﬁJWHﬂi%ﬁ@ﬂiMH’Oﬂﬂ’ﬂ & MINUNT UlﬁJﬁ’]?J“H’ENHW UoIqIN
~ Y @
UASISLUINDIND
Ay H Yy Y A o 1A o o Yo
(o) mwmumazwmmuwgﬂqmaﬂymzaﬂmwmwaﬁ1mUQWﬂ

Y 9 2 (% 14 4
U0 lwo Ii\‘ll,l,illl]ig!,ﬂ‘ﬂ ()] l,l,a$’]_]§$!,ﬂ‘1/] & ﬁmﬂgummwaﬂmmmuazﬁau“lm

Y
fago 1l
Y

Y o Y Y AN Aqy 'Y 1 ! Y J v Y
(o) Wouinnniodoslinunldaoslidosni o msrunas lisaudenin Hesdaw
= Y [
HaEII g9 DINn
Y J Yy oy { o Y o Y
(o) Urioiwazriosdmngnguanyay U IinNNMD

Y =

Y o 1 Aa 9y a 4 a
() ﬂiaﬁ‘ﬁ@\‘lWﬂhbJLﬂu <o Moy ‘VH?J?J?fﬂTLJ‘UiﬂWiGﬂiJﬂQWNWU?W@’]EJ?(GWH‘UiﬂWi

157



Wi ol
Y olo& @OUN oo N FIFNVNYLUAN o NHYMAN & Ze

Aaq Y o Yo o 1 d':/l 1 dy A A BI:/I A
Aty (o) Tlmiwnlsiduun Tswsunased luwaiuinmemseyana lvdsaauusms
Y

A L 4 A ve a A A y A
LLﬂZIi\‘lLLﬂJVIGN’E]Qu’e)ﬂHJG]‘W‘L!ﬂLW’f)ﬂﬁfJ‘LgﬂeJJW]Glﬂ@Nﬁﬂﬂ!°]_Iiﬂﬁ“l*ii’fﬂix‘lllillﬂ@]\iﬁ)gqluﬂ@\iﬂ

Qe

9/0911 a % a 1 [ ZS) a
mmgtym“lwmﬁmummicﬁqﬁﬁmummmmmssm o (&) UYINIZINTFUYUATDIUDING

3 9 -Q' a % A a % 1
N.A. bo&o& Gd]f\‘ll,l,ﬂul"lll,wmmmiﬂﬂWi%iW%ﬂ@ﬂJ@]ﬁﬂWHUiﬂWi ®IUN &) WA w&Eed

UNRWITNIA

Y Y Y Y 1 o 1 o Y}
10 wo ANUIUTD o (&) Y8 & VULANTTNEIANNELDIAE1NTNUTND 10 o&
v Y aq Yo Yo o 1 {
10 od (b) 1azT0 o8 (9) VimihwnlwisauunTswsylssnn o vazlssan o Nilszneu
a Yo [ A v A dy Y v o A
gane Isausu laglasulueygaedneunio luiuiingnsznsnilsiny vielswsuiliznm o
d’ a n Yo (] A [ d’ dy
nazilszian o Nsznevgsnelswsulaglulasulueyanedneunieluiuiingniznseil
Y o o lald'o [ 1 = R A @ T A dyalqqu
1y ua lagudweivlueyanasewenzidouneluniradlivuaiuingnsznsiei 19
9 9 9 aqg Y o Y v o J
19 bl ANUIUTD @ (&) 1azYe wo (o) VIMiwlFeauunIsausulsznan o
Ld' a Y o LI A [ Ld' dy
nazilizian « Milsznougsnalsasnlagldsuluenninednounioluiuiingnsznsieil
9Y v w 4 a 1 Yo
Ty wiolswsulszon o vazdszion < Ndszneuginalswsulaelulasulueyia
L A v A dy Y v o 1 Qld' o [ 1 = £ A
agnounseluiuiingnsznindi gy ualdoudvesvlueyananeuenzidounielunigdl

[} T d' dy 9Y v w
uﬂllﬁﬁuﬂﬂaﬂigﬂiﬂﬂu(l%ﬂ\iﬂﬂ

vy ¥ v A
191 a1 SN o NQEMAY WA, b&&e
Soaf1savion may gy

§IUUATNMINTLNTNNKIA 1N

158



9
U1 om
Y olw& @OUN o N FIFNVNYLUAN o NHYMAN & Ze

[4

Y o dy A ~ % 1 A a
nulgLyre - mmwaclumsﬂ‘s:mﬁh%m‘szmamuuu o Tﬂﬂmﬂﬁ]ﬁguumﬁﬂmmElﬂulfmmaliﬂy

q

Yo a dzl 1 Y A o a Y a A o I I Y a
"lmummuﬂmnﬂmu GlULW]ﬁ%VIE’]QﬂuiJﬂTT}JﬁZﬂB‘U‘Qiﬂﬁ]ﬁlﬁlliﬂTﬁﬁGTUWWﬂﬂllﬂﬂlﬁﬂlﬂuﬁﬁlllﬂlﬁiﬂ

[ I a A a v ~ 9 9Jq Y "9 A 3 [ % 4 =\
AW UNINMSNAUTTUNITNOUNYD ﬁi?\ﬁ"lflllﬂﬂlﬁuﬂﬂ@\iﬂu TINNMUNYUWTHASOUYINHUUDTITUIUYY
9 ]
[ Y =)

@ A J 1 a a [ J
ﬂi&Wﬁllﬁg’Jﬂlu‘ﬁiﬁﬂJﬁ@Qﬂu aaiu sz Texu lumsduasunisdsenounanisadnaln auads

=

° Y A o I ¢ Ay o ra Ay A o Y o V' a Aa & Y a

ﬂ'ﬁ’iuﬂiﬁﬁﬂ’]uﬂWﬂﬂlLﬂﬂlaﬂ“ﬁﬂNW@QWﬂullllﬂuﬁﬂﬂﬂuagllﬁ]?u?uﬁjWﬂHlNLﬂuﬂﬁﬂﬂu“ﬂﬂﬂlﬁﬂiﬂ']i
A Y A [~ ] o vAa A
LW@W']T]fJ"I,ﬂLﬁill anL‘]JuIﬁQLLﬁ?J@’]?J?JT@T] & LLWQW?%?T%U@@@T?QLL??J N.A. lo& Llﬁgiﬂﬂcﬂ

vAa o J

1031 oo wHINTEIIFTYGAGINaNTyLa 1R Tuuas lasdwuzihvosnugnssunIsduasuuaz

o o [ J 4 { o
ﬂTﬂ‘]J‘ﬁiﬂﬂIiQLLﬁNﬁ@THT%@@ﬂﬂaﬂig‘ﬂi'Nﬂ1ﬁuﬂﬂ§$!,ﬂ‘l/lsllﬂﬂjiﬂllﬁll waﬂgﬂm@nuazﬁau"lmﬁmﬂu

Q
14 '

ADIUNAY YUIA ANBUE TIIUIBANNAZAIN HIUIATTIUMTUTZNoUTINIVEI T
A 4 o [ Aa Aa
L‘Wf’)ﬂi318%1!11”]"Iﬁﬂ'lﬂuﬂlla$ﬂ?ﬂﬂﬂﬂ?ﬁii?uﬂlﬂﬂiﬁ%!ﬁu ﬁ\uﬁillﬂ?iﬂﬁgﬂﬂﬂﬁaiﬂﬂiiﬂuiﬂ
1 A [ a o < [ [
Llagﬁ\uﬁiﬂuﬁgiﬂHTﬂﬂ!ﬂTWﬁQ!L?ﬂéjf’JN AITUUUAILUIALTI qmﬁﬂﬁm&mgﬂ'}']llﬂﬁ@ﬂﬂﬂm@ﬁiﬁﬁ!ﬁﬂ

2 o 9 dy
ﬁ]\ﬁ]’]!ﬂﬂ@]@\i@@ﬂﬂaﬂﬁgﬂﬁjﬁu

159



160

Minpaku Law (Efﬂs private lodging) in Japan.

Private Lodging (EiEl minpaku) officially means a business where any person other than a business proprietor,
as set forth in the Inns and Hotels Act, provides lodgings at a private house for a fee, not exceeding the use of
the private lodgings to 180 days a year.

The “houses” that can conduct private lodging business must be equipped with a kitchen, a bathroom, a restroom
(toilet), and a washstand facility.

In addition, the house shall be currently used as the main home of a person, a house which is advertised to a
new dweller after the period of lease with a former dweller has expired, as per the residence requirements.
Who is a Private Lodging Operator (%%%) ?

A person engaged in the Private Lodging Business as per a notification.

Registering (E H'H:l') is mandatory

A person who intends to operate a Private Lodging Business is required to notify the prefectural governor or
similar, stating intention to operate such business. In addition, a document that proves that the lodging meets the
residence requirements, such as an advertisement for rent, alongwith an attachment of the housing plan are

required upon notification.

Private Lodging Operator (%%%)

Who is a Private Lodging Operator ($¥%) ?
A person engaged in the Private Lodging Business as per a notification.
Registering (E H'H:'l) is mandatory
A person who intends to operate a Private Lodging Business is required to notify the prefectural governor or
similar, stating intention to operate such business. In addition, a document that proves that the lodging meets the
residence requirements, such as an advertisement for rent, along with an attachment of the housing plan are
required upon notification.
Minpaku operator must take the following measures for conducting an appropriate minpaku business.
(1) Ensuring the Health of Lodgers
Secure 3.3 m2 or wider of floor space per lodger for the lodging room Cleaning and ventilation
(2) Ensuring Safety of Lodgers
The Private Lodging Operator shall take the following necessary measures: Install emergency lighting
equipment.Display the evacuation route ,Take other measures to ensure safety for the lodgers in case of fire or

other disasters.

(3) Secure Comfort and Convenience of Lodgers, who are Foreign Tourists
The Private Lodging Operator shall take the following necessary measures to the lodger:
Provide guidance in a foreign language on how to use the equipment in the notified lodging
Provide information in a foreign language on means of transportation

Provide guidance in a foreign language on what number to dial in event of fire or other disasters
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(4) Lodgers’ Registry Book
The Private Lodging Operator shall take the following necessary measures in preparing a Lodger’s Registry
Book;Create it upon identity verification Preserve it for 3 years from the date created List the names, addresses,
occupations and lodging dates of each lodger
List nationality and passport number in cases where the lodger does not have a fixed address in Japan
(5) Prevention of Harmful Effects on the Living Environment in the Surrounding Area
The Private Lodging Operator shall explain to lodgers by documentation or using other such proper
method, of the following matters:
Matters to be considered for preventing noise
Matters to be considered for disposal of waste

Matters to be considered for preventing fire

(6) Response to Complaints
The Private Lodging Operator shall quickly and properly respond to complaints and inquiries from residents in the

areas surrounding the notified private lodging.

(7) Entrustment of Private Lodging
Administration Business The Private Lodging Operator must entrust a Private Lodging Administrator to take the
foregoing measures (1) to (6) in any of the following cases.In the event where the number of lodging rooms of
the notified lodging exceeds 5, In the event where the Private Lodging Operators are absent while there are
lodgers
*Exclude cases where the Private Lodging Operator is absent within the time scope required for ordinary actions
on operating his/her daily life

(8) Entrustment to Private Lodging Agent
The Private Lodging Operator must entrust agency/intermediary service in concluding a Lodging Service Provision
Agreement (agreement concerning the provision of lodgment services to
lodgers at the notified housing) to a Private Lodging Agent or a travel agent in case of entrustment to other
persons.

(9) Posting of Signs
The Private Lodging Operator shall post a sign in a place accessible to the public at each notified housing
location.

(10) Periodic Reporting to Prefectural Governor
The Private Lodging Operator must report the following details of each of the previous 2 months for each notified
housing by the 15th day of February, April, June, August, October and December each year to the prefectural
governor: The Private Lodging Operator shall confirm the rules set forth in the prefecture where the lodging is

registered.

Private Lodging Administrator (E‘;E#%)
Who is a Private Lodging Administrator ?
It refers to a business that conducts private lodging administration for a fee, undertaking the entrustment from a

private lodging operator set forth in Article 11, paragraph 1.The private lodging administration business refers to
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a business conducting the maintenance of notified lodging necessary for the proper implementation of business
and private lodging business under the provisions from Article 5 to Article 10.

What is a Private Lodging Administrator?

A person who has been registered as a private lodging administration business and is operating as such.

How to Start the Business ?

Registering (E H'H:ll) is mandatory.
A person who intends to engage in the Private Lodging Administration Business needs to obtain registration from
the Minister of Land, Infrastructure, Transport and Tourism.Upon application for registration, the Private Lodging
Administrator shall submit the application form with the necessary details completed and an attachment of a
written oath stating that he or she does not fall under any disqualification requirements set forth in Article 25,
paragraph T.ES:IE:P]In addition, the registration needs to be renewed every 5 years.
Duties of the Private Lodging Administrator
The Private Lodging Administrator needs to take the following measures mainly for conducting an appropriate
Private Lodging Administration Business.

( 1 ) Prohibition of Misleading Advertising
In advertising the business, the Private Lodging Administrator shall not give indications of matters that are
significantly contradictory to facts or that mislead others to believe that such conditions are significantly better or
more favorable than the actual conditions.
Matters concerning the liability of the Private Lodging Administrator, Matters concerning the amount of
fees.Matters concerning the cancellation of the Entrusted Administration Agreement

( 2 ) Prohibition of Unjust Solicitation
In the Private Lodging Administration Business, the following acts of information on important matters that may
have an impact on the judgment of the Consignor and misrepresented information to solicit the conclusion of a
Entrusted Administration Agreement are prohibited.
Actions to solicit by phone or paying visits at times which the entrustee feels it to be troublesome Actions to
solicit with persistence, although an entrustee declared his/her intention not to conclude or renew an
agreement.Actions to conclude an Entrusted Administration Agreement, although it is clear that proper conduct of
Private Lodging Administration Business cannot be secured, taking the location and other affairs of the notified
lodging into consideration

( 3 ) Issuance of Documents upon Conclusion of Entrusted Administration Agreement
To conclude an Entrusted Administration Agreement, the Private Lodging Administrator shall issue documents and
explain matters concerning the details and performance of an Entrusted Administration Agreement to the
Consignor before or by the conclusion of the agreement. Main Matters to Be Stated on Documents Before
Conclusion
A trade name, title or name of the Private Lodging Administrator with its registered date and registered
number.Eligible notified lodging covered by the Private Lodging Administration Business.Contents and
Implementation method of the Private Lodging Administration Business; Matters concerning fees such as payment

term and method, etc.
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Main Matters to Be Stated on Documents upon Conclusion.Matters on reports to the Private Lodging Operator as

set forth in Article 40, in addition to the matters listed on the document before conclusion

( 4 ) Prohibition of Re-entrustment of Private Lodging Administration Business
The Private Lodging Administrator shall not re-entrust to others the whole of the Private Lodging Administration
Business entrusted by the Private Lodging Operator.

( 5 ) Implementation of Private Lodging Administration Business
When a Private Lodging Business Operator entrusts private lodging management work to a Private Lodging
Administration Business, the provisions in Articles 5 through 10 ( %¢) shall apply mutatis mutandis to the Private
Lodging Administrator who received the consignment and will be responsible for the Private Lodging
Administration at a notified lodging.
Provisions from Article 5 to Article 10 Ensuring the Health of Lodgers.Ensuring the Safety of Lodgers.Secure the
Comfort and Convenience of Lodgers who are Foreign Tourists.Preparation of the Lodgers’ Registry
Book.Explanation on Prevention of Harmful Effects on the Living Environment in the Surrounding Area.Response to
Complaints

( 6 ) Carrying of Identification Cards
Private Lodging Administrators shall, as prescribed by ordinance of the Ministry of Land, Infrastructure, Transport
and Tourism, not allow their employees and other workers who engage in the business to actually engage in the
operations without carrying identification cards that certify that they are the Private Lodging Administrator’s
employees or workers. Each employee’s name with the location of the business office or offices the person
works, and the registration number and other matters of the Private Lodging Administrator will be stated on the

card.

(7 ) Preparation of Account Books
The Private Lodging Administrator shall prepare account books concerning the business at each business offices
or other office, list the date of concluding the Entrusted Administration Agreement and other matters for each
notified lodging, close the date at the end of each business year and preserve them for 5 years after such
closure.

( 8 ) Posting of Signs
The Private Lodging Administrator shall post a sign in the format specified by ordinance of the Ministry of Land,
Infrastructure, Transport and Tourism in a place accessible to the public at each of its business offices or other

offices, as it is required to clarify that the agent is registered properly.

( 9 ) Periodic Reporting to Private Lodging Operator
A Private Lodging Administrator shall report the implementation status of the Private Lodging Administration
Business and other matters to the Private Lodging Operator, who has concluded the Entrusted Administration

Agreement, at the end of a business year or after the termination of the agreement term.

Private Lodging Agents (ﬁ’ﬂ%%)

Who is Private Lodging Agency?
A business that conducts a Private Lodging Agency by a person other than travel agents as prescribed in Article
6-4, paragraph 1 of Travel Agency Act, gaining remuneration to fulfill the duties.

The Private Lodging Agency Business means the following actions.
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( 1 ) Activities as an agent, intermediary, or a broker of lodgers in concluding a contract for receiving
lodgment service at a notified housing; and,

( 2 ) Activities as an agent or intermediary of Private Lodging Operators in concluding a contract for providing
lodgment service to lodgers at a notified housing.
Who is Private Lodging Agent?
A person engaged in the Private Lodging Agency after receiving registration.Registration of the Travel Agency Act
is required in order to conduct Agency of Special Zone Housing Facilities etc. for Simple Lodging based on the
Inns and Hotels Act and Act on National Strategic Special Zones.
How to Start a Business ?
Obtain Registration
A person who intends to operate the Private Lodging Agency Business needs to obtain registration from the
Commissioner of the Japan Tourism Agency.Upon application for registration the Private Lodging Agent shall
required matters and shall submit the application form with completed necessary details and an attachment of a
written oath stating that it does not fall under any disqualification requirements set forth in Article 49, paragraph
1. In addition, the registration needs to be renewed every 5 years.
Responsibilities of the Private Lodging Agent
The private lodging agent needs to take the following measures mainly for performing appropriate private lodging

administration business.

( 1 ) Private Lodging Agent Clause
The Private Lodging Agent needs to set forth Private Lodging Agent clauses on agreements related to Private
Lodging Agent Business to be concluded with the lodger, and needs to notify them to the Commissioner of the
Japan Tourism Agency before conducting such.In an event where the clauses set forth by the Private Lodging
Agent are equivalent to those of the standard Private Lodging Agent Business, it will be deemed as having
notified the Commissioner of the Japan Tourism Agency.The Private Lodging Agent needs to make a public notice
of the Private Lodging Agent Business clauses by either posting them in its business office or office or by

disclosing them via the Internet.

( 2 ) Public Notice of Fees for the Private Lodging Agency Business
The Private Lodging Agent shall fix fees received from lodgers and Private Lodging Operators concerning the
Private Lodging Agency Business pursuant to standards specified by an Ordinance of the Ministry of Land,
Infrastructure, Transport and Tourism and publicly notify them at its business offices or other offices, or on the

Internet before the start of business.

( 3 ) Prohibition of Unjust Solicitation
The Private Lodging Agent shall not commit any of the following acts: Acts of intentionally failing to disclose the

facts to lodgers or misrepresenting information on important matters concerning the said Private Lodging Agency
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Agreement that may have an impact on the judgment of the lodgers to solicit the conclusion of the agreement or

hinder the cancellation.

( 4) Prohibition of offering Conciliation for Illegal Acts
In order to seek protection for Lodgers, A Private Lodging Agent or any agent, employee or any other worker
shall not commit any of the following acts:Giving conciliatory services for illegal acts or providing convenience to
lodgers for performing such acts;Providing conciliatory services in violation of laws or regulations or providing
convenience to lodgers for receiving the provision;
Placing advertisements to the effect that the conciliatory services or convenience in the preceding items [1] and
[2] is provided or similar advertisements are made; and Actions that force the lodger to receive a certain service
provision or to purchase a certain itemActions not to confirm whether a lodging service provider had notified
those stated in Article 3, paragraph 1 upon dealing with such provider

( 5 ) Issuance of Documents before Concluding Private Lodging Agency Agreement
To conclude a Private Lodging Agency Agreement, the Private Lodging Agent shall issue documents and explain
matters concerning the details and performance of the agreement to the lodgers by the conclusion of the
agreement.
A trade name or title or name and notified number of the private lodging agent
The notified housing where the lodger stays (Information which the lodger can understand the location of the
notified housing accurately)Value and fees to be paid from the lodger to the Private Lodging Agent with their
payment term and methodDetails on the lodging service to be received with the foregoing valueMatters on
liability, disclaimer and such

( 6 ) Posting of Signs
The Private Lodging Agent shall post a sign in the format specified by an Ordinance of Ministry of Land,
Infrastructure, Transport and Tourism in a place accessible to the public at each of its business offices or other
offices.However, the obligation to present such will not apply in an event where its registered date, registered
number and other information are announced via using electromagnetic method.
Measures to be taken by the Time of the Private Lodging Business Act Being Enforced or before Applying for
Register
Confirming the Legality
Those who are already operating a private lodging agent website need to confirm the legality on the materials
that have been posted.
The Private Lodging Agency needs to report to the Tourism Agency on the following items related to the notified
materials posted on the Private Lodging Agency website by the 15th day of April and October each year, in order
to confirm supplementary whether the Private Lodging Operator has lodged a person for over 180 days or to
confirm whether an operation was conducted during the term prohibited by the ordinance.
The implications of new minpaku law
1. A breakthrough for lodges in the residential district
Minpaku operators can utilize conventional houses for lodging service. It sounds no surprise but it is,in fact, a

breakthrough. In Japan, it is necessary for any business to follow strict land-use zoning rules under the city

planning law. And hotels and ryokan (ﬁﬁﬁ'ﬁ'~ Japanese inns) are not allowed to be built in the any exclusive
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residential district (1I%$Fﬁi‘ﬂjfﬁj) under the city planning law.

By positioning minpaku with using houses in the residential zones where conventional hotels could not be built,
operators can now conduct minpaku business using private houses. However, regulations can be added by the
ordinance at the discretion of the municipality.
2. Cap for 180 business days is tough for the business

There is a cap of 180 days a year for business days. It may be difficult to generate the profit for

the operators.The annual business days are restricted to 180 days or less, and some local governments can
establish ordinances that further shorten the number of days. The government creates two categories in minpaku
law.

" Minpaku with hosts being present in the property (?IE{IE)

The operators (landlords) rent out rooms while he or she lives in their own room. (Sharing)

" Minpaku without hosts present (?I*Eﬁ)

The operators (landlords) own the property but they do not live in the property.

Both categories are allowed to operate within certain requirements but minpaku without host will face more
restrictions.

3. Registration for operators, administrators and matching agents became mandatory

Ones who wish to do minpaku business in the three fields must register with prefectural governors. All matching
sites on web such as Airbnb are now required to register with JNTO (Japan National Tourism Organization).

4. Tasks are daunting

Tasks and measures for minpaku business are very detailed and quite daunting.

Source: https://www.toshihikoyamamoto.jp/minpaku-new-law/
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New South Wales

Fair Trading Amendment (Short-term Rental
Accommodation) Act 2018 No 41

Act No 41, 2018

An Act to amend the Fair Trading Act 1987 to provide for a code of conduct in relation to the
short-term rental accommodation industry and to amend the Strata Schemes Management Act
2015 to allow strata scheme by-laws to prohibit short-term rental accommodation in certain cases.
[Assented to 21 August 2018]
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Fair Trading Amendment (Short-term Rental Accommodation) Act 2018 No 41 [NSW]

The Legislature of New South Wales enacts:

1 Name of Act

This Act is the Fair Trading Amendment (Short-term Rental Accommodation)
Act 2018.

2 Commencement

This Act commences on a day or days to be appointed by proclamation.

Page 2



Fair Trading Amendment (Short-term Rental Accommodation) Act 2018 No 41 [NSW]
Schedule 1 Amendment of Fair Trading Act 1987 No 68

Schedule 1

Amendment of Fair Trading Act 1987 No 68

Part 4, Division 4A
Insert after Division 4 of Part 4:

Division 4A Code of conduct for short-term rental accommodation

industry

54A Definitions

In this Division:
code of conduct means a code of conduct declared under section 54B.
residential premises includes part of residential premises.

short-term rental accommodation arrangement means a commercial
arrangement for giving a person the right to occupy residential premises for a
period of not more than 3 months at any one time, and includes any
arrangement prescribed by the regulations to be a short-term rental
accommodation arrangement, but does not include any arrangement
prescribed by the regulations not to be a short-term rental accommodation
arrangement.

short-term rental accommodation industry participant means any of the
following:

(a) aperson who, in trade or commerce, provides an online booking service
that enables persons to enter into short-term rental accommodation
arrangements,

(b) aperson who carries on business as an agent to enable persons to enter
into short-term rental accommodation arrangements,

(c) a person who, pursuant to a short-term rental accommodation
arrangement, gives another person the right to occupy the residential
premises to which the arrangement relates,

(d) a person who, pursuant to a short-term rental accommodation
arrangement, is given the right to occupy the residential premises to
which the arrangement relates,

(e) any other person who, in trade or commerce, facilitates short-term rental
accommodation arrangements and who is prescribed by the regulations
or is of a class of persons prescribed by the regulations.

54B Declaration of code of conduct applying to short-term rental accommodation
industry participants

(1

2)

The regulations may declare that a code of conduct specified or referred to in
the regulations is a code of conduct applying to short-term rental
accommodation industry participants.

Without limiting the matters for or in respect of which a code of conduct may
make provision, a code of conduct may:

(a) set out the rights and obligations of short-term rental accommodation
industry participants, and

(b) provide for the administration of the code by a specified person or body,
and

(c) provide for the registration of residential premises used for the purposes
of short-term rental accommodation arrangements and for the

Page 3
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Fair Trading Amendment (Short-term Rental Accommodation) Act 2018 No 41 [NSW]
Schedule 1 Amendment of Fair Trading Act 1987 No 68

3)

registration system to include details about when residential premises
are used for those purposes, and

(d) provide for warnings to be given to short-term rental accommodation
industry participants who contravene the code, and

(e) require the provision of information or reports to the Secretary relating
to the short-term rental accommodation industry and the operation of
the code, and

(f) provide for the resolution of disputes and complaints concerning the
conduct of short-term rental accommodation industry participants, and

(g) authorise the keeping of a register (the exclusion register) containing
the details of short-term rental accommodation industry participants
who have failed to comply with the code, and

(h) regulate or restrict access to the exclusion register, and

(1) prohibit or restrict persons whose details are listed on the exclusion
register from entering into, or participating in, short-term rental
accommodation arrangements.

A regulation that declares a code of conduct may:

(a) make provision for or with respect to appeals against the listing of a
person’s details on the exclusion register, and

(b) authorise the Secretary to recover from short-term rental
accommodation industry participants the costs incurred by the
Secretary in connection with the enforcement and administration of the
code, and

(¢) exclude a specified short-term rental accommodation industry
participant or class of short-term rental accommodation industry
participants from the application of the code or any part of the code, and

(d) contain provisions of a savings or transitional nature consequent on the
declaration of the code.

54C Offence

A short-term rental accommodation industry participant who contravenes a
provision of a code of conduct that is identified by the code as an offence
provision is guilty of an offence.

Maximum penalty: 1,000 penalty units in the case of a corporation or
200 penalty units in any other case.

54D Civil penalty for contravention of code of conduct

(1

)

)

A court may, on application by the Secretary or a person authorised in writing
by the Secretary, order a short-term rental accommodation industry participant
to pay a monetary penalty if the court is satisfied that the participant has
contravened a provision of a code of conduct that is identified by the code as
a civil penalty provision.

A monetary penalty imposed under this section:
(a) isnot to exceed the amount prescribed by the regulations, and

(b) may be recovered from the person on whom it is imposed in any court
of competent jurisdiction as a debt due to the Crown.

An application under this section may only be made within the period of
2 years of the date on which the contravention is alleged to have occurred.

Page 4
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Fair Trading Amendment (Short-term Rental Accommodation) Act 2018 No 41 [NSW]
Schedule 1 Amendment of Fair Trading Act 1987 No 68

54E

“4)

(5)
(6)
Code

(1

)

A short-term rental accommodation industry participant who contravenes a
code of conduct is not liable to be both punished for an offence against
section 54C and the subject of an order under this section if the contravention
is essentially the same act or omission.

A reference in this section to a court is a reference to a court prescribed by the
regulations.

The regulations may make further provision for or with respect to applications
and orders for the payment of monetary penalties under this section.

of conduct prevails over development consent conditions

The provisions of a code of conduct prevail to the extent of any inconsistency
with a condition of development consent imposed under the Environmental
Planning and Assessment Act 1979.

For the avoidance of doubt, subsection (1) does not in itself authorise the use
of residential premises for the purposes of short-term rental accommodation if
that use is prohibited by an environmental planning instrument.

Page 5
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Schedule 2 Amendment of Strata Schemes Management Act 2015 No 50

Schedule 2

Amendment of Strata Schemes Management Act
2015 No 50

Section 137A

Insert after section 137:

137A  Short-term rental accommodation

(1

2

3)

A by-law made by a special resolution of an owners corporation may prohibit
a lot being used for the purposes of a short-term rental accommodation
arrangement if the lot is not the principal place of residence of the person who,
pursuant to the arrangement, is giving another person the right to occupy the
lot.

A by-law has no force or effect to the extent to which it purports to prevent a
lot being used for the purposes of a short-term rental accommodation
arrangement if the lot is the principal place of residence of the person who,
pursuant to the arrangement, is giving another person the right to occupy the
lot.

In this section, short-term rental accommodation arrangement has the same
meaning as in section 54A of the Fair Trading Act 1987.

[Second reading speech made in—

Legislative Assembly on 6 June 2018

Legislative Council on 14 August 2018]

Page 6

173



Fair Trading Amendment (Code of Conduct
for Short-term Rental Accommodation
Industry) Regulation (No 2) 2020

under the

Fair Trading Act 1987

Her Excellency the Governor, with the advice of the Executive Council, has made the following
Regulation under the Fair Trading Act 1987.

KEVIN ANDERSON, MP
Minister for Better Regulation and Innovation

Explanatory note
The objects of this Regulation are as follows—

(2)
(b)

(©)
(d)
(e)
()
(2

to declare a code of conduct for the short-term rental accommodation industry,

to prescribe persons who provide property management services as an additional class of persons to
whom the code of conduct applies,

to exclude certain arrangements (including the provision of refuge or crisis accommodation) from
the operation of the code of conduct,

to provide for appeals against the listing of a person on the exclusion register kept under the code of
conduct,

to authorise the imposition and recovery of fees in connection with the enforcement and
administration of the code of conduct,

to specify the maximum amount that may be imposed as a civil penalty for contravention of the code
of conduct,

to enable the offence of contravention of the code of conduct to be dealt with by way of penalty
notice.

This Regulation is made under the Fair Trading Act 1987, including Part 4, Division 4A and sections 67
and 92 (the general regulation-making power).

Published LW 28 October 2020 (2020 No 634)
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Fair Trading Amendment (Code of Conduct for Short-term Rental Accommodation Industry) Regulation (No
2) 2020 [NSW]

Fair Trading Amendment (Code of Conduct for Short-term Rental
Accommodation Industry) Regulation (No 2) 2020

under the

Fair Trading Act 1987

1 Name of Regulation

This Regulation is the Fair Trading Amendment (Code of Conduct for Short-term
Rental Accommodation Industry) Regulation (No 2) 2020.

2 Commencement

This Regulation commences on 18 December 2020 and is required to be published
on the NSW legislation website.

Page 2 Published LW 28 October 2020 (2020 No 634)



Fair Trading Amendment (Code of Conduct for Short-term Rental Accommodation Industry) Regulation (No
2) 2020 [NSW]
Schedule 1 Amendment of Fair Trading Regulation 2019

Schedule 1 Amendment of Fair Trading Regulation 2019

[11 Part2A

Insert after Part 2—

Part 2A Short-term rental accommodation industry code of

conduct

11A Declaration of code of conduct

The code of conduct entitled Code of Conduct for the Short-term Rental
Accommodation Industry, as published in the Gazette on 22 October 2020, is
declared for the purposes of section 54B of the Act.

11B Additional class of short-term rental accommodation industry participants

(1)  Persons who provide property management services for residential premises
subject to a short-term rental accommodation arrangement are prescribed for
the purposes of paragraph (e) of the definition of short-term rental
accommodation industry participant in section 54A of the Act.

(2) For the purposes of subclause (1), property management services include
creating listings, rental pricing, guest vetting and communications and
check-in services.

11C Excluded arrangements
(1) The following are excluded from the definition of short-term rental
accommodation arrangement in section 54A of the Act—

(a) an arrangement under which a person is given the right to occupy—

(i) tourist and visitor accommodation within the meaning of the
standard instrument prescribed by the Standard Instrument
(Local Environmental Plans) Order 2006, or
Note. Tourist and visitor accommodation includes backpackers’
accommodation, hotel or motel accommodation and serviced
apartments.

(i) aregistrable boarding house within the meaning of the Boarding
Houses Act 2012, or

(i) a holiday park within the meaning of the Holiday Parks
(Long-term Casual Occupation) Act 2002,

(b) an arrangement under which a person resides or is permitted to reside in
refuge or crisis accommodation provided by—

(i) apublic authority (including the Department of Communities and
Justice, the New South Wales Land and Housing Corporation or
the Aboriginal Housing Office), or

(i) a community housing provider registered under the Community
Housing Providers National Law (NSW), or

(i)  any other body funded wholly or partly by the Commonwealth or
the State,

(¢) anarrangement under which a person resides or is permitted to reside in
disability accommodation,

(d) any other arrangement under which a person resides or is permitted to
reside in temporary accommodation provided or funded wholly or
partly by the Department of Communities and Justice.

Page 3 Published LW 28 October 2020 (2020 No 634)
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Fair Trading Amendment (Code of Conduct for Short-term Rental Accommodation Industry) Regulation (No
2) 2020 [NSW]
Schedule 1 Amendment of Fair Trading Regulation 2019

2)

In this clause—
disability has the same meaning as in the Disability Inclusion Act 2014.

disability accommodation means accommodation that is designed for a person
with a disability who is receiving disability assistance, and includes (but is not
limited to) specialist disability accommodation within the meaning of the
National Disability Insurance Scheme (Specialist Disability Accommodation)
Rules 2020 of the Commonwealth.

disability assistance means one or more of the following forms of assistance
provided to a person with a disability by another person or body, whether
permanently or not,—

(a) assistance to help the person undertake the person’s day-to-day
activities,

(b) assistance to increase the person’s independence,

(c) assistance to facilitate the person’s social and economic inclusion in the
community.

11D Appeal against listing on exclusion register

11E

11F

)

2)
)

“4)

)
(6)

(7

Fees

)

2
A3)

A person whose details have been listed on the exclusion register referred to
in section 54B(2)(g) of the Act may apply to the departmental Secretary to
have the person’s details removed from the register.

An application must be in writing and specify the grounds for removing the
person’s details from the exclusion register.

The departmental Secretary is, within 28 days of receiving an application, to
determine the application by deciding—

(a) toremove the person’s details from the exclusion register, or
(b) to maintain the person’s listing on the register.

The departmental Secretary is to notify the person in writing of the Secretary’s
decision as soon as practicable after it is made.

The notice is to include the reasons for the departmental Secretary’s decision.

The departmental Secretary may delegate the Secretary’s functions under this
clause to any other person employed in the Department of Customer Service.

In this clause, departmental Secretary means the Secretary of the Department
of Customer Service.

The Secretary may, for the purposes of recovering the costs incurred by the
Secretary in connection with the enforcement and administration of the code
of conduct declared under this Part, impose fees on short-term rental
accommodation industry participants.

The Secretary may determine the amount of the fees to be paid and the times
when they are payable.

Any fee imposed under this clause may be recovered by the Secretary as a debt
due to the Crown.

Civil penalty for contravention of code of conduct

(1

For the purposes of section 54D(2)(a) of the Act, a monetary penalty is not to
exceed 10,000 penalty units, in the case of a corporation, and 2,000 penalty
units, in any other case.

Page 4
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Fair Trading Amendment (Code of Conduct for Short-term Rental Accommodation Industry) Regulation (No
2) 2020 [NSW]
Schedule 1 Amendment of Fair Trading Regulation 2019

(2) The Local Court and the Supreme Court are prescribed for the purposes of
section 54D(5) of the Act.

(3) Despite subclause (1), a monetary penalty imposed by the Local Court under
section 54D of the Act is not to exceed 200 penalty units.

[2] Schedule 1 Penalty notice offences

Insert in appropriate order in the matter relating to offences under the Fair Trading Act
1987—

Section 54C $550 $1,100

Page 5 Published LW 28 October 2020 (2020 No 634)



202

Code of Conduct
for the Short-term Rental
Accommodation Industry

NSW Fair Trading

Department of Customer Service

October 2020

A
NSW

GOVERNMENT



Table of Contents

Part A INErOQUCTION .eeeiiiiieiteieeee et e e e e e sttt e e e e s s s bbb b et e e e e e s s s sanrreeeas 3
Part B OB @ CHIVES .uuvutiiiiiitiiiitt s 4
Part € DefiNITIONS .eeeeeiiiiieiiiiiiiee ettt e e e e e st r et e e e e s st b et e e e e e s ssaanrreeeas 5
1 Code adminiSTration .......ciiiiiiiiiiiiie et e e e 7
0 R C =T T - | PSP P PSP PRSPPI 7
1.2 Funding for the code’s administration..........cccccoeeiii 7
2 Rights and obligations of industry participants.........cccccceiiiii 8
21 LCT= 0 =] -1 PSP PP PP OPPPPRPPPP 8
2.2 Booking platforms....cccoeeeeeieeeeeeeeeeeeeee 9
2.3 (] ] T T=4=T o | £ PO OTPPRPPUPIN 11
2.4 HOSES e 13
2.5 L CTV =13 o . . . . . . AR . . . . PP PP PPPPPPPPPP 15
3 Complaints .ccccoeeeiiiiiiiiiiiiiieeeeee R A R R L e 18
3.1 Complaints process for alleged contraventions of this code ..........ccccvviviiviiiiiviiiiiiiiiiiinnnn. 18
3.2 Complaints involving a contravention of other [aws .............uvvvviiiiiiiiiiiiiiiiiiiieeeeeeaen, 20
4 Compliance and eNfOrCEMENT.......iiiiiiiiiiiiiiiiiiieeeeeeeeee ettt e e e eeeeeeeeeeeeeeeeseeeassaesssssrsssssssssessessraraens 21
4.1 DisCIPliNGrY @CHION c..ceeeeeeeeeeeeeeeeeeee e 21
4.2 Exclusion register ... 00 e o e W ..., 22
4.3 Secretary review of disCiplinary acCtion .............eeviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeee e 24

203



204

Part A: Introduction

Short-term rental accommodation is a long-standing practice throughout New South Wales, most
commonly associated with holiday letting. Many NSW families spend part of their summers in
coastal and regional communities and those communities may depend on seasonal tourism to
provide a regular boost to the local economy.

Short-term rental accommodation does not involve purely commercial accommodation providers
such as hotels, motels and bed and breakfast establishments. It generally involves residential
dwellings that may also be used by the owners for their own accommodation at times.

The advent of online accommodation booking services (booking platforms) has seen a significant
increase in short-term rental accommodation. Booking platforms have made it much easier for
letting agents and hosts to advertise and promote properties and for guests to find suitable short-
term accommodation. In addition, short-term rental accommodation in residential premises is now
not only used for holidays but also for business travel, emergency accommodation and special
events, across a range of premises including free-standing dwellings and apartment buildings in
urban and regional centres.

Despite the economic benefits that can flow to local economies and homeowners using their
property for short-term rental accommodation, there can be amenity impacts on residential
neighbours resulting from inconsiderate or anti-social behaviour by some short-term rental
occupants. It is important to ensure that our laws continue to support local economies while
ensuring residential neighbours can enjoy the amenity of their homes without unreasonable
disturbance. This code of conduct responds to this need by establishing behavioural obligations for
short-term rental accommodation participants.

In recent years, there has been an increasing focus on the regulation of the short-term rental
industry around the world. In June 2018, the NSW Government announced that there would be a
new regulatory framework to manage short-term rental accommodation. The key elements of the
framework are:

e astate-wide planning framework to achieve consistency and certainty across local planning
controls

e acode of conduct to apply to online accommodation platforms, letting agents, facilitators,
hosts and guests

e changes to strata laws to allow owners corporations to adopt by-laws that prohibit non-
resident lot owners from offering short term rentals

e amandatory short-term rental accommodation premises register.

This code of conduct is mandatory and applies to all short-term rental accommodation industry
participants.
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Part B: Objectives
The principal objectives of this code are to:
(a) setout the rights and obligations of short-term rental accommodation industry participants

(b) provide for resolution of disputes and complaints about the conduct of short-term rental
accommodation industry participants

(c) outline the compliance and enforcement approach that applies to contraventions of the
code by short-term rental accommodation industry participants

(d) facilitate the oversight of the short-term rental accommodation industry.



Part C Definitions

Act means the Fair Trading Act 1987.

association and association property have the same meaning as in the Community Land
Management Act 1989.

booking platform means a person who, in trade or commerce, provides an online booking service
that enables persons to enter into short-term rental accommodation arrangements.

by-law means any by-law in force for a strata scheme or any by-law contained in a management
statement (as defined in the Community Land Management Act 1989).

Commissioner means the Commissioner for Fair Trading in the NSW Department of Customer
Service.

common property has the same meaning as in the Strata Schemes Management Act 2015.
community scheme has the same meaning as in the Community Land Development Act 1989.

facilitator means the prescribed classes of short-term rental accommodation industry participants in
clause 11B of the Regulations.

guest means a person who, pursuant to a short-term rental accommodation arrangement, is given
the right to occupy the residential premises to which the arrangement relates.

host means a person who, pursuant to a short-term rental accommodation arrangement, gives
another person the right to occupy the residential premises to which the arrangement relates.

letting agent means a person who carries on business as an agent to enable persons to enter into
short-term rental accommodation arrangements.

Minister means the Minister responsible for the administration of the Fair Trading Act 1987.

occupancy period means the period for which a guest may occupy residential premises under a
short-term rental accommodation arrangement.

ordinary hours means 8.00am to 5.00pm every day of the week.

planning laws means the Environmental Planning and Assessment Act 1979, Environmental Planning
and Assessment Regulation 2000, and any environmental planning instrument made under those
laws, but excluding any development consent imposed under the Environmental Planning and
Assessment Act 1979.

Regulations means the Fair Trading Regulation 20189.
Secretary means the Secretary of the Department of Customer Service.
short-term rental accommodation arrangement has the same meaning as in section 54A of the Act.

short-term rental accommodation industry participant, or industry participant, has the same
meaning as in section 54A of the Act.

short-term rental accommodation premises, or premises, means any residential premises located in
New South Wales that are subject to a short-term rental accommodation arrangement, or are being
offered for the purposes of entering into a short-term rental accommodation arrangement. Where
the premises are located in a strata or community scheme, the premises include the common
property or association property in that scheme.

206



207

short-term rental accommodation premises register, or premises register, means the register of
short-term rental accommodation hosts and premises administered by the Department of Planning,
Industry and Environment.

premises register operator, or operator, means the Department of Planning, Industry and
Environment.

strata scheme has the same meaning as in the Strata Schemes Development Act 2015.

strike means a record of a contravention of this code made against a host, guest, or premises with
respect to a host and identified as a strike.

Tribunal means the New South Wales Civil and Administrative Tribunal.

visitor means any person who, with the guest’s consent, is present at the premises at any time
during the occupancy period of a short-term rental accommodation arrangement.
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1 Code administration

1.1 General
1.1.1 The Commissioner is to administer this code.

1.1.2 The Commissioner may delegate any of the functions conferred on the Commissioner by this
code to a suitably qualified person, including to a suitably qualified arbitrator.

1.1.3 The Commissioner or Secretary are not subject to any action, liability, claim or demand for
acts, or omissions, taken in good faith for the purpose of executing their functions under this
code.

1.2  Funding for the code’s administration

1.2.1 Funding to administer this code is to be provided in the way prescribed in the regulations.
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2 Rights and obligations of industry participants

2.1 General

Nature of obligations

2.1.1 Nothing in this code affects the rights of an industry participant to seek legal redress for any
matters related to short-term rental accommodation arrangements.

Obligations
2.1.2  Anindustry participant must act honestly and in good faith in relation to:

(a) a short-term rental accommodation arrangement
(b) any dealing, complaint or dispute relating to a short-term rental accommodation
arrangement.

2.1.3  Anindustry participant must comply with a request made by the Commissioner to produce
information relating to their activities as a short-term rental accommodation industry
participant or this code. The Commissioner will use this information to monitor, evaluate
and inform the further development of the regulatory framework for short-term rental
accommodation arrangements.

This section is an offence provision under section 54C of the Act.

2.1.4  Anindustry participant must comply with any direction issued by the Commissioner under
part 4 of the code.

This section is an offence provision under section 54C of the Act and a civil penalty provision
under section 54D of the Act.

2.1.5 Anindustry participant must not knowingly misrepresent the identity of a person seeking to
enter into, or entering into, a short-term rental accommodation arrangement, or the
premises subject to a short-term rental accommodation arrangement, if the purpose of the
misrepresentation is to avoid a provision of this code that applies because the person or the
premises is recorded on the exclusion register.

This section is an offence provision under section 54C of the Act and a civil penalty provision
under section 54D of the Act.
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2.2 Booking platforms
Information about this code

2.2.1 A booking platform must inform an industry participant using the booking platform’s online
booking service of the following matters before, or at the time, the participant enters into a
short-term rental accommodation arrangement:

(a) this code, and
(b) the obligation of all industry participants, including the booking platform, to comply
with this code.

2.2.2 A booking platform must ensure that a copy of this code is readily available on its website.
Notice of complaint or dispute

2.2.3 If a booking platform is made aware of a complaint or dispute concerning a host, guest, or
premises subject to a short-term rental accommodation arrangement, the booking platform
must notify the host or guest of the dispute or complaint as soon as practicable.

2.2.4 A booking platform must take reasonable steps to ensure that a host or guest is aware of
how to lodge a complaint with the Commissioner about a guest, host or premises.

Premises register

2.2.5 From 1 June 2021 onwards, a booking platform must ensure that short-term rental
accommodation premises are not advertised on the booking platform’s online booking
service unless:

(a) the host and premises are registered on the premises register, and
(b) the registration number for the premises is displayed alongside the details of the
premises on the booking platform’s online booking service.

This section is an offence provision under section 54C of the Act and a civil penalty
provision under section 54D of the Act.

2.2.6 From 1June 2021 onwards, on the request of the premises register operator, a booking
platform must give the operator specified information the booking platform holds about
short-term rental accommodation premises.

This section is an offence provision under section 54C of the Act and a civil penalty
provision under section 54D of the Act.

Exclusion register
2.2.7 A booking platform must ensure that:
(a) premises are not advertised on the booking platform’s online booking service if:

i. the details of the host for the premises match the details of a person recorded
on the exclusion register as an excluded host, or

ii. the premises are recorded on the exclusion register as excluded premises.

(b) a guest does not use the booking platform’s online booking service to enter into a
short-term rental accommodation arrangement if the guest’s details match those of a
person recorded on the exclusion register as an excluded guest.
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This section is an offence provision under section 54C of the Act and a civil penalty provision
under section 54D of the Act.

2.2.8 If a booking platform is made aware that a host, guest or premises has been recorded on the
exclusion register because of a contravention of this code in connection with short term
rental accommodation arrangements made using the booking platform’s online booking
service, the booking platform must notify the relevant host or guest as soon as possible.

This section is an offence provision under section 54C of the Act and a civil penalty provision
under section 54D of the Act.

Record-keeping requirements

2.2.9 Abooking platform must keep a record of the full particulars of each transaction involving a
short-term rental accommodation arrangement that is entered into using its online booking
service. The record must be:

(a) kept for 3 years after the end of the occupancy period
(b) in a readily producible form.

This section is an offence provision under section 54C of the Act.

10
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2.3 Letting agents
Information about this code

2.3.1 Aletting agent must inform an industry participant using the letting agent’s services about
the following matters before, or at the time, the participant enters into a short-term rental
accommodation arrangement:

(a) this code, and
(b) the obligation of all industry participants, including the letting agent, to comply
with this code.

2.3.2  Aletting agent must ensure that a copy of this code is readily available to industry
participants using the letting agent’s services.

Notice of complaint or dispute

2.3.3 Ifaletting agent is made aware of a complaint or dispute concerning a host, guest, or
premises subject to a short-term rental accommodation arrangement, the letting agent must
notify the host or guest of the dispute or complaint as soon as practicable.

2.3.4  Aletting agent must take reasonable steps to ensure that a host or guest is aware of how to
lodge a complaint with the Commissioner about a guest, host or premises.

Premises register

2.3.5 From 1 June 2021 onwards, a letting agent must only advertise or offer premises or
otherwise facilitate the host of the premises entering into a short-term rental
accommodation arrangement for the premises if:

(a) the host and premises are registered on the premises register, and

(b) the premises’ registration number is displayed alongside the premises’ details
wherever those details are displayed by the letting agent.

This section is an offence provision under section 54C of the Act and a civil penalty provision
under section 54D of the Act.

2.3.6  From 1June 2021 onwards, on the request of the premises register operator, a letting agent
must give the operator specified information the letting agent holds about short-term rental
accommodation premises.

This section is an offence provision under section 54C of the Act and a civil penalty provision
under section 54D of the Act.

Exclusion register
2.3.7 Aletting agent must not:
(a) advertise or offer premises if:

(i) the details of the host for the premises match the details of a person
recorded on the exclusion register as an excluded host, or

(ii) the premises are recorded on the exclusion register as excluded premises

(b) otherwise facilitate the host for the premises entering into a short-term rental
accommodation arrangement for the premises if:

11
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(i) the details of the host match the details of a person recorded on the
exclusion register as an excluded host, or

(ii) the premises are recorded on the exclusion register as excluded premises.

This section is an offence provision under section 54C of the Act and a civil penalty provision
under section 54D of the Act.

2.3.8 Aletting agent must not facilitate a guest entering into a short-term rental accommodation
arrangement, using the letting agent’s services as a letting agent, if the details of the guest
match the details of a person recorded on the exclusion register as an excluded guest.

2.3.9 Ifaletting agent is made aware that a host, guest or premises has been recorded on the
exclusion register as a result of a contravention of this code in connection with short term
rental accommodation arrangements made using the letting agent’s services, the letting
agent must notify the relevant host or guest as soon as possible.

Record-keeping requirements

2.3.10 A letting agent must keep a record of the full particulars of each transaction involving a
short-term rental accommodation arrangement that is entered into using the letting agent’s
services. The record must be kept:

(a) for 3 years after the end of the occupancy period
(b) in a readily producible form.

This section is an offence provision under section 54C of the Act.

12
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2.4 Hosts
Hosts to act lawfully
2.4.1 A host must not engage in conduct relevant to their capacity as a host that contravenes:

(a) the criminal law

(b) planning laws (including any obligation to register on a register of short term
rental accommodation premises) or by-laws (if the premises are in a strata or
community scheme) that apply to the premises.

Obligations to guests and others

2.4.2 A host must provide the short-term rental accommodation premises in a state that is
consistent with any representations made when advertising or listing the premises for rent,
or otherwise in communications made to guests.

2.4.3 A host must hold insurance that covers their liability for third party injuries and death on
short-term rental accommodation premises. This insurance must be valid for the occupancy
period.

2.4.4  Ahost, or the host’s authorised representative, must be contactable within ordinary hours
to manage guests, the premises, neighbourhood complaints and other issues related to use
of the premises.

2.4.5 Ahost, or the host’s authorised representative, must be contactable outside ordinary hours
to deal with emergencies.

Information for guests
2.4.6 A host must give guests the contact details of:

(a) the host or the host’s authorised representative
(b) an emergency electrical service provider

(c) an emergency plumbing service provider

(d) Australian emergency services.

2.4.7 A host must provide guests with an electronic or hard copy of this code and any by-laws that
apply to the premises or the common property of any strata or community scheme in which
the premises are situated.

Obligations to neighbours

2.4.8 A host must take reasonable steps to ensure guests comply with their obligations in sections
2.5.2 and 2.5.8 of the code.

2.4.9 A host must give the owners corporation or the community association for the strata or
community scheme in which the premises are located (if applicable), and the occupants of
residential premises directly neighbouring the premises the following information:

(a) that the host is using the premises for the purposes of offering short-term rental
accommodation arrangements on the premises; and
(b) the contact details of the host or an authorised representative.

2.4.10 A host who is contacted by the owners corporation or the community association for the
strata or community scheme in which the premises are located (if applicable), or neighbours
or guests of the premises, must take reasonable steps to address any concerns raised about
potential contraventions of the code in a timely manner.

13



Premises register

2.4.11

From 1 June 2021 onwards, before advertising or offering premises for the purposes of
entering into short-term rental accommodation arrangements, a host must ensure that the
host and the premises are registered on the premises register.

This section is an offence provision under section 54C of the Act.

Exclusion register

2.4.12

2.4.13

2.4.14

A host must not offer premises for the purposes of entering into short-term rental
accommodation arrangements if the host is recorded on the exclusion register as being
prohibited entirely from acting as a host for short term rental accommodation.

This section is an offence provision under section 54C of the Act.

A host must not offer premises for the purposes of entering into short-term rental
accommodation arrangements if the premises are recorded on the exclusion register as an
excluded premises with respect to the host.

This section is an offence provision under section 54C of the Act.

A host must not enter into a short-term rental accommodation arrangement with a guest if
the details of the guest match the details of a person recorded on the exclusion register as
an excluded guest.

This section is an offence provision under section 54C of the Act.

14
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2.5 Guests
Guests to act lawfully
2.5.1 A guest must not engage in conduct in their capacity as a guest that contravenes:

(a) the criminal law

(b) planning laws or by-laws (if the premises are in a strata or community scheme)
that apply to the premises

(c) the terms of a short-term rental accommodation arrangement for the premises.

Obligations to neighbours
2.5.2 A guest must not at any time during the occupancy period:

(a) create noise that because of its level, nature, character, or quality, or the time it
is made, is likely to harm, offend, or unreasonably disrupt or interfere with the
peace and comfort of neighbours and other occupants of the premises

(b) act in a violent or threatening manner towards neighbours or other occupants of
the premises

(c) act in a manner that could reasonably be expected to cause alarm or distress to
neighbours and other occupants of the premises

(d) use or enjoy the premises in a manner, or for a purpose, that interferes
unreasonably with the use or enjoyment of common property by neighbours and
other occupants of the premises in a strata or community scheme

(e) intentionally, recklessly or negligently cause damage to premises, any common
property or any other communal facilities within the immediate vicinity of the
premises, or any public property in the vicinity of the premises

(f) intentionally, recklessly or negligently damage the personal property of
neighbours of the premises or other occupants of a strata or community scheme.

This section is an offence provision under section 54C of the Act.

2.5.3 The Commissioner may issue guidelines about what may or may not be appropriate conduct
under section 2.5.2 of the code.

2.5.4 A guest must not copy, or knowingly retain after the end of the occupancy period, any keys,
security passes or other instrument that facilitates access to the premises.

This is an offence provision under section 54C of the Act.
Responsibilities to hosts

2.5.5 A guest must take reasonable care of the host’s premises and the host’s property at the
premises.

2.5.6 A guest must notify the host or the host's representative of any dispute or complaint about a
guest’s or visitor’s behaviour as soon as possible after the dispute or complaint arises.

This section is an offence provision under section 54C of the Act.
Exclusion register

2.5.7 Aguest whois recorded on the exclusion register is prohibited from entering into any short-
term rental accommodation arrangements as a guest.

This section is an offence provision under section 54C of the Act.

15
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Guests responsible for conduct of visitors

2.5.8 Aguestis responsible for the actions of visitors they invite onto the premises during the
occupancy period and must ensure visitors to the premises comply with section 2.5.2 of this
code as if they were a guest on the premises.

16



2.6
2.6.1

2.6.2

2.6.3

2.6.4

218

Facilitators

A facilitator who acts as an authorised representative of a host, to the extent that the
facilitator carries out the responsibilities of the host, is subject to sections 2.1 and 2.4 of this
code as if the facilitator is the host of the short-term rental accommodation arrangement.

A facilitator who acts as an authorised representative of a letting agent, to the extent that
the facilitator carries out the responsibilities of a letting agent, is subject to sections 2.1 and
2.3 of this code as if the facilitator is the letting agent for the short-term rental
accommodation arrangement.

A facilitator, acting on behalf of a host must keep a record of the full particulars of each
transaction involving a short-term rental accommodation arrangement the facilitator enters
into on behalf of the host. The record must be kept:

(a) for 3 years after the end of the occupancy period
(b) in a readily producible form.

This section is an offence provision under section 54C of the Act.

A host’s or letting agent’s use of a facilitator does not alter their obligations as set out in this
code.

17



3  Complaints

3.1 Complaints process for alleged contraventions of this code

3.1.1 A person may lodge a complaint with the Commissioner about an alleged failure by a person
to comply with an obligation under this code.

3.1.2 The Commissioner may determine the form in which a complaint must be made and the
supporting information that must be submitted.

3.1.3 The Commissioner may obtain information relevant to a complaint from an industry
participant who the Commissioner considers is likely to have access to that information.

Notification of complaints

3.1.4 Onreceiving a complaint about an industry participant, the Commissioner must give the
industry participant a notice about the complaint. The notice must include:

(a) details about the alleged code contravention as provided by the complainant

(b) the potential consequences if a code contravention is found to have occurred

(c) instructions on how to provide evidence and submissions to the Commissioner

(d) the next steps in the process, including opportunities to appeal the outcome of
the complaint process.

3.1.5 A complainant can raise a complaint with an industry participant before lodging a complaint
with the Commissioner.

3.1.6 The Commissioner is not liable for the costs parties to the complaint may incur when dealing
with the complaint.

3.1.7 The Commissioner must deal with a complaint fairly and as quickly as reasonably possible.
Dismissing complaints
3.1.8 The Commissioner may dismiss a complaint if satisfied:

(a) the complaint is frivolous, vexatious, trivial, misconceived or without substance,
(b) the complaint has been previously determined under this code.

3.1.9 Ifthe Commissioner is satisfied that a complaint should be dismissed under section 3.1.8 of
this code, the Commissioner must issue a written notice to the complainant. The notice must
include the reasons for the Commissioner’s decision.

Evidence

3.1.10 The Commissioner is to consider any submissions and/or evidence provided by the
complainant and the participant who is the subject of the complaint before making a
decision on the complaint.

3.1.11 The Commissioner must allow all parties to a complaint a period of at least 14 days to submit
any relevant information for the Commissioner's consideration before making a decision on
the complaint.

3.1.12 In making a decision, the Commissioner may take into account other representations made
by any person or government agencies about the complaint.

18
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Decisions

3.1.13 The Commissioner must decide, on the balance of probabilities, whether the industry
participant that is the subject of the complaint contravened this code in the manner detailed
in the complaint.

3.1.14 The Commissioner must give all parties to the complaint notice of the Commissioner’s
decision about the complaint. The notice must include a statement of the reasons for the
Commissioner’s decision.

19
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Complaints involving a contravention of other laws

Contraventions of the criminal law or civil penalty provisions

3.21

3.2.2

If a complaint alleges a contravention of a criminal law, the Commissioner may ask the
complainant to take the matter to the Police and decline to accept the complaint.

If a complaint is based on a contravention of a criminal law or a civil penalty provision that is
not administered by the Minister, and the Commissioner accepts the complaint, a finding of
a court that there has been a contravention of the criminal law or civil penalty provision is,
for the purposes of dealing with the complaint, conclusive evidence of the contravention.

Contraventions of planning laws

3.2.3

3.2.4

If a complaint includes an allegation of a contravention of planning law, the Commissioner
may ask the complainant to take the matter to the relevant local council and decline to
accept the complaint.

If a complaint is based on a contravention of planning laws, and the Commissioner accepts
the complaint, evidence of completed enforcement action by a council is, for the purposes of
dealing with the complaint, conclusive evidence of the contravention.

Contraventions of by-laws

3.2.5

3.2.6

If a complaint includes an allegation of a contravention of a by-law of a strata scheme or
community scheme, the Commissioner may decline to accept the complaint on the basis
that the complaint should be pursued by application to the Tribunal.

If a complaint is based on a contravention of a by-law of a strata scheme or community
scheme, and the Commissioner accepts the complaint, an order by the Tribunal for a
financial penalty for the contravention of the by-law is, for the purposes of dealing with the
complaint, conclusive evidence of the contravention.
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Compliance and enforcement

Disciplinary action

Where the Commissioner finds that an industry participant has contravened this code, the
Commissioner may:

(a) issue a warning notice informing the participant that the participant has been
found to have contravened this code and must, in the future, comply with the
code or face disciplinary action,

(b) issue a direction to the participant requiring the participant to act or stop acting
in a manner relevant to their participation in the short-term rental
accommodation industry. Without limitation, the direction may:

i.  specify a minimum or maximum occupancy period for any short-term

rental accommodation arrangement involving the participant

ii.  specify a maximum number of visitors that can enter the short-term
rental accommodation premises or common areas at any one time

iii. restrict the participant’s use of common property in a strata scheme or
association property in a community scheme

iv. prohibit the participant engaging in certain behaviour

v.  impose other conditions on the participant when they participate in
short-term rental accommodation arrangements.

(c) record a strike against a host, or a host with reference to specific premises, or
guest, or

(d) record a host, or a host in relation to specific premises, or a guest on the
exclusion register as an excluded host or guest under section 4.2 of the code.

Any direction the Commissioner issues will be void to the extent it is inconsistent with any
planning laws or by-laws.

If the Commissioner is satisfied that a host or guest has contravened this code, the
Commissioner can record a strike for the following reasons:

(a) there has been a serious contravention of this code, or

(b) the Commissioner is otherwise satisfied that it is appropriate to do so, having
regard to all the circumstances of the case including the number and nature of
previous contraventions.

The Commissioner may take any other disciplinary action the Commissioner considers
appropriate in all the circumstances.

The Commissioner may only take disciplinary action against an industry participant after
affording the industry participant procedural fairness in relation to a complaint.

If the Commissioner decides to take disciplinary action against an industry participant, the
Commissioner must provide a brief statement of reasons to the participant and inform the
participant that they may apply to the Secretary for a review of the decision.

Where an industry participant has been subject to other regulatory action for a breach of
criminal laws, by-laws, or planning laws that is also a contravention of this code, the
Commissioner may only take disciplinary action against that participant for that
contravention if it is necessary to protect the public or this code’s integrity.
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4.2.9

Exclusion register

The Commissioner must keep and administer an exclusion register.

The Commissioner is to make publicly available on the internet a means to search the
exclusion register and is to ensure the register is updated in real time to the extent possible.

The Commissioner may record on the exclusion register either a host, or a host in relation to
particular premises, or a guest.

The Commissioner must record on the exclusion register for five years:

(a) the guest as an excluded guest where the guest has had two strikes recorded
against them in a two-year period

(b) the host in relation to specific premises where the host has had two strikes
recorded against them in a two-year period and the Commissioner considers it
appropriate that the host only be excluded in relation to those premises

(c) the host as an excluded host where a host has had two strikes recorded against
them in a two-year period and the Commissioner considers it appropriate that
the host be excluded from acting as a host in relation to any premises.

The Commissioner must also record a host or a guest on the exclusion register if the
Commissioner is satisfied that:

(a) the person has been charged with a criminal offence and it is in the public
interest to record the person on the exclusion register as an excluded host or
guest until the criminal proceedings are determined, or

(b) the person has been convicted of an offence and it is in the public interest to
record the person on the exclusion register for a specified period or indefinitely.

The exclusion register must record:

(a) for an excluded host or guest—their name and any other of their details that the
Commissioner considers necessary to identify them

(b) for a host excluded in relation to specific premises—the address of the premises
and the name of the host who incurred the strikes with respect to the premises

(c) any other details about an excluded host, guest or premises the Commissioner
considers appropriate.

Before the Commissioner records a host or guest on the exclusion register, the
Commissioner must take reasonable steps to notify the relevant host or guest of:

(a) the Commissioner’s intention to record the host, guest or premises on the
exclusion register and

(b) the period for which the record will remain on the exclusion register.

The Commissioner must promptly remove any false, erroneous or misleading information
about a host, a guest or premises, from the exclusion register.

A premises owner may apply to the Commissioner for the removal of a premises from the
exclusion register. The Commissioner is to remove the premises from the exclusion register
if the Commissioner is satisfied that the owner is not the host against whom the strikes with
respect to the premises were incurred and the host against whom the strikes with respect to
the premises were incurred no longer has any direct or indirect interest in the premises.
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4.2.10 Despite any other clause of this code, a booking platform, letting agent or host is not
required to cancel any short-term rental accommodation arrangement involving a host or
premises recorded on the exclusion register where:

(a) the arrangement was made before the date (the record date) on which the host
or guest was recorded on the exclusion register, and

(b) the occupancy period starts within one month of the record date.
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Secretary review of disciplinary action

Appeals against the Commissioner’s decision to record a guest, host or host’s premises on
the exclusion register are covered in the Regulations.

An industry participant who has received a warning notice, direction, or strike against their
name or in relation to premises may apply to the Secretary for a review of the
Commissioner’s decision.

An industry participant may apply for a review within 21 days of receiving notice of the
disciplinary action from the Commissioner.

The Secretary may determine the form in which a review application must be made.

A review application may include submissions to the Secretary about why the
Commissioner’s decision should be changed or overturned.

The Secretary must decide a review application within 28 days.

The Secretary is to notify the applicant of the Secretary's decision and the reasons for the
decision.

The Secretary may decide to impose alternative or additional disciplinary action on the
applicant as a result of the review.
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Part 1 Preliminary

State Environmental Planning Policy (Short-term Rental
Accommodation) 2019

under

the

Environmental Planning and Assessment Act 1979

Part
1

2

1

Preliminary

Name of Policy

This Policy is State Environmental Planning Policy (Short-term Rental
Accommodation) 2019.

Commencement

This Policy commences on [Date to be advised] and is required to be published on
the NSW legislation website.

3 Aims of Policy

4

The aims of this Policy are as follows—

(a) to support short-term rental accommodation as a home sharing activity and
contributor to local economies, while managing the social and environmental
impacts from this use,

(b) toprovide for the safety of users of short-term rental accommodation who may
be less familiar with the dwelling,

(c) to clarify the types of housing that may be used for the purposes of short-term
rental accommodation.

Definitions

(1)
2)

A word or expression used in this Policy has the same meaning as it has in the
Standard Instrument unless it is otherwise defined in this Policy.

In this Policy—

Clarence Valley Short-term Rental Accommodation Area Map means the State
Environmental Planning Policy (Short-term Rental Accommodation) 2019 Clarence
Valley Short-term Rental Accommodation Area Map.

Consultation note: A draft of the map referred to above is also the subject of consultation and
is available on the Department’s website or the NSW Planning Portal.

flood control lot means a lot to which flood related development controls apply in
respect of development for the purposes of industrial buildings, commercial
premises, dwelling houses, dual occupancies, multi dwelling housing or residential
flat buildings (other than development for the purposes of group homes or seniors
housing).

Note. This information is a prescribed matter for the purpose of a planning certificate issued
under section 10.7(2) of the Act.
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)

Greater Sydney Region has the same meaning as in the Greater Sydney Commission
Act 2015.

host—see the definition of short-term rental accommodation.

hosted short-term rental accommodation means short-term rental accommodation
provided where the host resides on the premises during the provision of the
accommodation.

Muswellbrook Short-term Rental Accommodation Area Map means the State
Environmental Planning Policy (Short-term Rental Accommodation) 2019
Muswellbrook Short-term Rental Accommodation Area Map.

Consultation note: A draft of the map referred to above is also the subject of consultation and
is available on the Department’s website or the NSW Planning Portal.

non-hosted short-term rental accommodation means short-term rental
accommodation provided where the host does not reside on the premises during the
provision of the accommodation.

permanent resident of a dwelling means a person who permanently resides at the
dwelling.

short-term rental accommodation means an existing dwelling—

(a) thatis lawfully used by the owner, tenant or permanent resident of the dwelling
(the host) to provide accommodation on a commercial basis for a temporary
or short-term period, with or without the host residing on the premises during
that period, and

(b) that, if it were used predominantly as a place of residence, would be one of the
following types of residential accommodation—

(i) an attached dwelling,
(i1))  adual occupancy,
(iii)  a dwelling house,
(iv)  multi dwelling housing,
(v) aresidential flat building,
(vi) arural workers’ dwelling,
(vil) asecondary dwelling,
(viii)  a semi-detached dwelling,
(ix)  shop top housing.

Note. Section 137A of the Strata Schemes Management Act 2015 provides that a by-law
made by a special resolution of an owners corporation may prohibit a lot being used for the
purposes of a short-term rental accommodation arrangement (within the meaning of section
54A of the Fair Trading Act 1987) if the lot is not the principal place of residence of the person
who, pursuant to the arrangement, is giving another person the right to occupy the lot.

Consultation note: It is proposed to commence this Policy on the same day as section 137A
of the Strata Schemes Management Act 2015 (as inserted by Schedule 2 to the Fair Trading
Amendment (Short-term Rental Accommodation) Act 2018) is proposed to be commenced.
The notes above and under the heading to Part 3 are included in this consultation draft on that
basis.

tenant has the same meaning as in the Residential Tenancies Act 2010.

the Act means the Environmental Planning and Assessment Act 1979.

Note. The Act and the Interpretation Act 1987 contain definitions and other provisions that
affect the interpretation and application of this Policy.

A reference in this Policy to—
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5

6

7

8

4)

(a) the dwelling, is a reference to the dwelling the subject of the short-term rental
accommodation (unless the contrary is indicated),

(b) residential accommodation of a type corresponding to the dwelling is a
reference to residential accommodation of the type corresponding to the
dwelling if it were used predominantly as a place of residence.

Notes included in this Policy do not form part of this Policy.

Land to which Policy applies

Maps

(1

2
3)

4)
)

This Policy applies to the State.

A reference in this Policy to a named map adopted by this Policy is a reference to a
map by that name—

(a) approved by the Minister when the map is adopted, and

(b) as amended or replaced from time to time by maps declared by environmental
planning instruments to amend or replace that map, and approved by the
persons making the environmental planning instruments when the instruments
are made.

Any 2 or more named maps may be combined into a single map.

In that case, a reference in this Policy to a named map is a reference to the relevant
part or aspect of the single map.

Maps adopted by this Policy are to be kept and made available for public access in
accordance with arrangements approved by the Minister.

For the purposes of this Policy, a map may be in, and may be kept and made available
in, electronic or paper form, or both.

Note. The maps adopted by this Policy are to be made available on the official NSW legislation
website in connection with this Policy.

Relationship with other environmental planning instruments

(1)

2

In the event of an inconsistency between this Policy and another environmental
planning instrument, whether made before or after this Policy, this Policy prevails to
the extent of the inconsistency.

The following State environmental planning policies (or provisions) do not apply to
the land to which this Policy applies—

State Environmental Planning Policy No I—Development Standards.

Review of Policy

The Minister must ensure that the provisions of this Policy are reviewed as soon as
practicable after the first anniversary of the commencement of this Policy.
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Part 2 General requirements for exempt and complying

9

10

development

General requirements for exempt development

(1)

2

Note 1. Under section 1.6 of the Act, exempt development (being development that is
declared to be exempt development by an environmental planning instrument because of its
minor impact) may be carried out without the need for development consent under Part 4 of
the Act, environmental impact assessment under Division 5.1 of the Act, state significant
infrastructure approval under Division 5.2 of the Act or a certificate under Part 6 of the Act
(Building and subdivision certification).

Note 2. Specifying a type of development as exempt development does not authorise the
contravention of any condition of development consent, or any lease applying to the land on
which the exempt development is carried out. Nor does it authorise the contravention of any
other law that may apply, In addition to the requirements set out in this Policy in relation to
exempt development, adjoining owners’ property rights, the applicable common law and other
legislative requirements for approvals, licences, permits and authorities still apply.

This clause applies to any development for the purposes of short-term rental
accommodation that this Policy provides is exempt development.

Note. Clauses 11 and 12 identify kinds of development that are exempt development if they
meet the requirements of this Division and certain other requirements and standards.
To be exempt development for the purposes of this Policy—

(a) the dwelling must have been lawfully constructed to be used for the purpose
of residential accommodation, and

(b) the dwelling must not be, or be part of, a boarding house, a group home, a
hostel, seniors housing, an eco-tourist facility, tourist and visitor
accommodation, a camping ground or a caravan park, and

(c) ifthe dwelling is classified under the Building Code of Australia as class 1b or
class 2-9—

(i) the dwelling must have a current fire safety certificate or fire safety
statement, or

(i)  no fire safety measures are currently implemented, required or proposed
for the dwelling.

General requirements for complying development

(1)

2

This clause applies to any development for the purposes of short-term rental
accommodation that this Policy provides is complying development.

Note. Clause 13 identifies kinds of development that are complying development if they meet
the requirements of this clause and certain other requirements and standards.

To be complying development for the purposes of this Policy—

(a) the development must not be exempt development under this Policy, and

(b) the dwelling must have been lawfully constructed to be used for the purpose
of residential accommodation, and

(c) the dwelling must not be, or be part of, a boarding house, a group home, a
hostel, seniors housing, an eco-tourist facility, tourist and visitor
accommodation, a camping ground or a caravan park, and

(d) the development must not cause the contravention of any existing condition of
the most recent development consent that applies to the premises relating to
car parking, loading, vehicular movement, waste management or landscaping.
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Part 3 Short-term rental accommodation—specific development controls

Part 3 Short-term rental accommodation—specific
development controls

Note 1. Section 137A of the Strata Schemes Management Act 2015 provides that a by-law made by a special
resolution of an owners corporation may prohibit a lot being used for the purposes of a short-term rental
accommodation arrangement (within the meaning of section 54A of the Fair Trading Act 1987) if the lot is not
the principal place of residence of the person who, pursuant to the arrangement, is giving another person the
right to occupy the lot.

Note 2. Part 9 of the Environmental Planning and Assessment Regulation 2000 includes fire safety
requirements for certain existing buildings or parts of buildings.

Division 1 Short-term rental accommodation—exempt development

11 Exempt development—hosted short-term rental accommodation
Development for the purpose of hosted short-term rental accommodation is exempt
development for the purposes of this Policy if—

(a) the development is carried out on land in a zone in which residential
accommodation of a type corresponding to the dwelling is permitted with or
without development consent, and

(b) the number of persons residing in the dwelling at any one time does not
exceed—

(i) 2 persons for each bedroom in the dwelling, or
(i) 12 persons in total for the dwelling,
whichever is the lesser, and

(c) the development meets the general requirements for exempt development
specified in clause 9.

12 Exempt development—non-hosted short-term rental accommodation
(1) Development for the purpose of non-hosted short-term rental accommodation is
exempt development for the purposes of this Policy if—

(a) the development is carried out on land in a zone in which residential
accommodation of a type corresponding to the dwelling is permitted with or
without development consent, and

(b) in the case of non-hosted short-term rental accommodation in a dwelling
located—

(i) in the Greater Sydney Region, the Ballina area or the City of Lake
Macquarie area, or

(i) on land in the Clarence Valley area shown edged heavy black on the
Clarence Valley Short-term Rental Accommodation Area Map, or

(iii) on land in the Muswellbrook area shown edged heavy black on the
Muswellbrook Short-term Rental Accommodation Area Map,

the use of the dwelling for non-hosted short-term rental accommodation does
not cause the dwelling to be used for that purpose for more than 180 days in a
calendar year, and

(¢) the number of persons residing in the dwelling at any one time does not
exceed—

(i) 2 persons for each bedroom in the dwelling, or
(i) 12 persons in total for the dwelling,
whichever is the lesser, and
(d) the dwelling is not situated on bush fire prone land, and
(e) the dwelling is not situated on a flood control lot, and
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Divis

13

()

the development meets the general requirements for exempt development
specified in clause 9.

(2)  Incalculating the number of days a dwelling is used for non-hosted short-term rental
accommodation for the purposes of subclause (1)(b), any period of 21 consecutive
days or more for which non-hosted short-term rental accommodation is provided to
the same person or persons is not to be counted.

ion 2

Short-term rental accommodation—complying development

Complying development—non-hosted short-term rental accommodation

(1) Development for the purpose of non-hosted short-term rental accommodation is
complying development for the purposes of this Policy if—

(a)

(b)

(©)

(d)
(e)

()

(2

(h)

the development is carried out on land in a zone in which residential
accommodation of a type corresponding to the dwelling is permitted with or
without development consent, and

in the case of non-hosted short-term rental accommodation in a dwelling
located—

(i) in the Greater Sydney Region, the Ballina area or the City of Lake
Macquarie area, or

(i) on land in the Clarence Valley area shown edged heavy black on the
Clarence Valley Short-term Rental Accommodation Area Map, or

(iii) on land in the Muswellbrook area shown edged heavy black on the
Muswellbrook Short-term Rental Accommodation Area Map,

the use of the dwelling for non-hosted short-term rental accommodation does
not cause the dwelling to be used for that purpose for more than 180 days in a
calendar year, and

the number of persons residing in the dwelling at any one time does not
exceed—

(i) 2 persons for each bedroom in the dwelling, or
(i) 12 persons in total for the dwelling,
whichever is the lesser, and
the dwelling is situated on bush fire prone land, and

no part of the lot on which the dwelling is situated is bush fire attack level-40
(BAL-40) or in the flame zone (BAL-FZ), and

the dwelling complies with the requirements of Planning for Bush Fire
Protection (ISBN 0 9751033 2 6) published by the NSW Rural Fire Service in
December 2006, and

Consultation note: It is proposed that paragraph (f) will refer to the most recent version
of the publication entitled Planning for Bush Fire Protection. (A ‘pre-release’ version of
Planning for Bush Fire Protection 2018 is currently being shown on the NSW Rural Fire
Service website.)

in the case of the dwelling being situated in a lot in Zone RUS, there is—

(i) areticulated water supply connection to the lot and a fire hydrant within
60m of any part of the dwelling, or

(i) a 10,000 L capacity water tank on the lot, and

in the case of the dwelling being situated in a lot in any zone other than Zone
RUS, there is—
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14

2)

3)

(i) areticulated water supply connection to the lot, and
(i)  a fire hydrant within 60m of any part of the dwelling, and

(i) in the case of the dwelling being situated on a flood control lot, the
development meets the requirements of clause 14, and

(j) the development meets the general requirements for complying development
specified in clause 10.

In calculating the number of days a dwelling is used for non-hosted short-term rental
accommodation for the purposes of subclause (1)(b), any period of 21 consecutive
days or more for which non-hosted short-term rental accommodation is provided to
the same person or persons is not to be counted.

In this clause—

bush fire attack level-40 (BAL-40) has the same meaning as it has in AS 3959—
2009, Construction of buildings in bushfire-prone areas.

flame zone (BAL-FZ) has the same meaning as it has in AS 3959—2009,
Construction of buildings in bushfire-prone areas.

Requirements for complying development on flood control lots

(1)

2)

3)
4)

For the purposes of clause 13(1)(i), the development must not be carried out on any
part of a flood control lot other than a part that the council or a professional engineer
who specialises in hydraulic engineering has certified, for the purposes of the issue
of the relevant complying development certificate, as not being any of the
following—

(a) aflood storage area,
(b) afloodway area,

(c) aflow path,

(d) ahigh hazard area,

(e) ahigh risk area.

Note. A planning certificate under section 10.7 of the Act issued by a council will state whether
or not a lot is a flood control lot.

If the development is carried out on any part of a flood control lot, the following
development standards also apply in addition to any other development standards—

(a) the lot must have pedestrian and vehicular access to a readily accessible refuge
atalevel equal to or higher than the lowest habitable floor level of the dwelling
house,

(b)  vehicular access to the dwelling house will not be inundated by water to a level
of more than 0.3m during a 1:100 ARI (average recurrent interval) flood event.

A word or expression used in this clause has the same meaning as it has in the
Floodplain Development Manual, unless it is otherwise defined in this Policy.

In this clause—

council means the council of a local government area and, in relation to a particular
development, means the council of the local government area in which the
development will be carried out.

Floodplain Development Manual means the Floodplain Development Manual
(ISBN 0 7347 5476 0) published by the NSW Government in April 2005.

flow path means a flow path identified in the council’s flood study or floodplain risk
management study carried out in accordance with the Floodplain Development
Manual.
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high hazard area means a high hazard area identified in the council’s flood study or
floodplain risk management study carried out in accordance with the Floodplain
Development Manual.

high risk area means a high risk area identified in the council’s flood study or
floodplain risk management study carried out in accordance with the Floodplain
Development Manual.

professional engineer has the same meaning as in the Building Code of Australia.
Note. The term is defined as a person who is—

(a) iflegislation is applicable—a registered professional engineer in the relevant discipline
who has appropriate experience and competence in the relevant field, or

(b) iflegislation is not applicable:
(i) a Corporate Member of the Institution of Engineers, Australia, or

(i)  eligible to become a Corporate Member of the Institution of Engineers,
Australia, and has appropriate experience and competence in the relevant field.
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Part 4

Miscellaneous

15 Savings provisions

(1)

2)

A development application or an application for a complying development certificate
that has been made but not finally determined before the commencement of this
Policy, or an amendment to this Policy, must be determined as if this Policy or the
amendment had not commenced.

Development that was commenced before the commencement of this Policy and that
was, immediately before that commencement, exempt development in accordance
with an environmental planning instrument that was amended by this Policy may be
continued as if this Policy had not commenced.
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Schedule 1 Amendment of environmental planning
instruments
1.1 Bega Valley Local Environmental Plan 2013

1.2

1.3

1.4

(1]

[2]

3]

1.5

1.6

1.7

1.8

Clause 6.11 Short-term rental accommodation

Omit the clause.

Blue Mountains Local Environmental Plan 2015

Clause 6.29 Short-term rental accommodation

Omit the clause.

Eurobodalla Local Environmental Plan 2012
Clause 6.15 Short-term rental accommodation

Omit the clause.

Gosford Local Environmental Plan 2014

Clause 7.6 Short-term rental accommodation

Omit the clause.

Schedule 2 Exempt development

Omit the matter relating to short-term rental accommodation.

Dictionary

Omit the definition of short-term rental accommodation.

Kiama Local Environmental Plan 2011

Clause 6.10 Short-term rental accommodation

Omit the clause.

Palerang Local Environmental Plan 2014

Clause 6.12 Short-term rental accommodation

Omit the clause.

Pittwater Local Environmental Plan 2014

Schedule 2 Exempt development

Omit the matter relating to short-term holiday rental accommodation.

Port Stephens Local Environmental Plan 2013

Clause 7.18 Short-term rental accommodation

Omit the clause.
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1.9 Queanbeyan Local Environmental Plan 1998

Schedule 1 Dictionary

Insert “, but does not include an establishment providing short-term rental accommodation
within the meaning of State Environmental Planning Policy (Short-term Rental
Accommodation) 2019” after “souvenir shops” in the definition of tourist facilities.

1.10 Shoalhaven Local Environmental Plan 1985
Clause 20BB Short-term accommodation
Omit the clause.
1.11 Shoalhaven Local Environmental Plan 2014
Clause 7.13 Short-term rental accommodation
Omit the clause.
1.12 Shoalhaven Local Environmental Plan (Jerberra Estate) 2014
Clause 6.4 Short-term rental accommodation
Omit the clause.
1.13 State Environmental Planning Policy (Gosford City Centre) 2018

[11 Clause 7.4 Short-term rental accommodation

Omit the clause.

[2] Schedule 2 Exempt development

Omit the matter relating to short-term rental accommodation.
[3] Dictionary

Omit the definition of short-term rental accommodation.
1.14 Wingecarribee Local Environmental Plan 2010

Clause 7.11 Short-term rental accommodation

Omit the clause.
1.15 Wyong Local Environmental Plan 2013

[1] Clause 7.18 Short-term rental accommodation

Omit the clause.

[2] Schedule 2 Exempt development
Omit the matter relating to short-term rental accommodation.
[3] Dictionary

Omit the definition of short-term rental accommodation.
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	Part A: Introduction 
	Short-term rental accommodation is a long-standing practice throughout New South Wales, most commonly associated with holiday letting. Many NSW families spend part of their summers in coastal and regional communities and those communities may depend on seasonal tourism to provide a regular boost to the local economy. 
	Short-term rental accommodation does not involve purely commercial accommodation providers such as hotels, motels and bed and breakfast establishments. It generally involves residential dwellings that may also be used by the owners for their own accommodation at times.  
	The advent of online accommodation booking services (booking platforms) has seen a significant increase in short-term rental accommodation. Booking platforms have made it much easier for letting agents and hosts to advertise and promote properties and for guests to find suitable short-term accommodation. In addition, short-term rental accommodation in residential premises is now not only used for holidays but also for business travel, emergency accommodation and special events, across a range of premises in
	Despite the economic benefits that can flow to local economies and homeowners using their property for short-term rental accommodation, there can be amenity impacts on residential neighbours resulting from inconsiderate or anti-social behaviour by some short-term rental occupants. It is important to ensure that our laws continue to support local economies while ensuring residential neighbours can enjoy the amenity of their homes without unreasonable disturbance. This code of conduct responds to this need by
	In recent years, there has been an increasing focus on the regulation of the short-term rental industry around the world. In June 2018, the NSW Government announced that there would be a new regulatory framework to manage short-term rental accommodation. The key elements of the framework are: 
	• a state-wide planning framework to achieve consistency and certainty across local planning controls 
	• a state-wide planning framework to achieve consistency and certainty across local planning controls 
	• a state-wide planning framework to achieve consistency and certainty across local planning controls 

	• a code of conduct to apply to online accommodation platforms, letting agents, facilitators, hosts and guests 
	• a code of conduct to apply to online accommodation platforms, letting agents, facilitators, hosts and guests 

	• changes to strata laws to allow owners corporations to adopt by-laws that prohibit non-resident lot owners from offering short term rentals 
	• changes to strata laws to allow owners corporations to adopt by-laws that prohibit non-resident lot owners from offering short term rentals 

	• a mandatory short-term rental accommodation premises register. 
	• a mandatory short-term rental accommodation premises register. 


	This code of conduct is mandatory and applies to all short-term rental accommodation industry participants.  
	Part B: Objectives 
	The principal objectives of this code are to: 
	(a) set out the rights and obligations of short-term rental accommodation industry participants  
	(a) set out the rights and obligations of short-term rental accommodation industry participants  
	(a) set out the rights and obligations of short-term rental accommodation industry participants  


	 
	(b) provide for resolution of disputes and complaints about the conduct of short-term rental accommodation industry participants 
	(b) provide for resolution of disputes and complaints about the conduct of short-term rental accommodation industry participants 
	(b) provide for resolution of disputes and complaints about the conduct of short-term rental accommodation industry participants 


	 
	(c) outline the compliance and enforcement approach that applies to contraventions of the code by short-term rental accommodation industry participants 
	(c) outline the compliance and enforcement approach that applies to contraventions of the code by short-term rental accommodation industry participants 
	(c) outline the compliance and enforcement approach that applies to contraventions of the code by short-term rental accommodation industry participants 


	 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(d) facilitate the oversight of the short-term rental accommodation industry. 
	(a) a short-term rental accommodation arrangement  
	(a) a short-term rental accommodation arrangement  
	(a) a short-term rental accommodation arrangement  

	(b) any dealing, complaint or dispute relating to a short-term rental accommodation arrangement. 
	(b) any dealing, complaint or dispute relating to a short-term rental accommodation arrangement. 





	 
	  
	Part C Definitions 
	Act means the Fair Trading Act 1987. 
	association and association property have the same meaning as in the Community Land Management Act 1989. 
	booking platform means a person who, in trade or commerce, provides an online booking service that enables persons to enter into short-term rental accommodation arrangements.  
	by-law means any by-law in force for a strata scheme or any by-law contained in a management statement (as defined in the Community Land Management Act 1989). 
	Commissioner means the Commissioner for Fair Trading in the NSW Department of Customer Service. 
	common property has the same meaning as in the Strata Schemes Management Act 2015. 
	community scheme has the same meaning as in the Community Land Development Act 1989. 
	facilitator means the prescribed classes of short-term rental accommodation industry participants in clause 11B of the Regulations. 
	guest means a person who, pursuant to a short-term rental accommodation arrangement, is given the right to occupy the residential premises to which the arrangement relates.  
	host means a person who, pursuant to a short-term rental accommodation arrangement, gives another person the right to occupy the residential premises to which the arrangement relates.  
	letting agent means a person who carries on business as an agent to enable persons to enter into short-term rental accommodation arrangements.  
	Minister means the Minister responsible for the administration of the Fair Trading Act 1987. 
	occupancy period means the period for which a guest may occupy residential premises under a short-term rental accommodation arrangement. 
	ordinary hours means 8.00am to 5.00pm every day of the week. 
	planning laws means the Environmental Planning and Assessment Act 1979, Environmental Planning and Assessment Regulation 2000, and any environmental planning instrument made under those laws, but excluding any development consent imposed under the Environmental Planning and Assessment Act 1979. 
	Regulations means the Fair Trading Regulation 2019. 
	Secretary means the Secretary of the Department of Customer Service. 
	short-term rental accommodation arrangement has the same meaning as in section 54A of the Act.  
	short-term rental accommodation industry participant, or industry participant, has the same meaning as in section 54A of the Act.  
	short-term rental accommodation premises, or premises, means any residential premises located in New South Wales that are subject to a short-term rental accommodation arrangement, or are being offered for the purposes of entering into a short-term rental accommodation arrangement. Where the premises are located in a strata or community scheme, the premises include the common property or association property in that scheme.  
	short-term rental accommodation premises register, or premises register, means the register of short-term rental accommodation hosts and premises administered by the Department of Planning, Industry and Environment. 
	premises register operator, or operator, means the Department of Planning, Industry and Environment.   
	strata scheme has the same meaning as in the Strata Schemes Development Act 2015. 
	strike means a record of a contravention of this code made against a host, guest, or premises with respect to a host and identified as a strike. 
	Tribunal means the New South Wales Civil and Administrative Tribunal. 
	visitor means any person who, with the guest’s consent, is present at the premises at any time during the occupancy period of a short-term rental accommodation arrangement. 
	1 Code administration  
	1.1 General 
	 The Commissioner is to administer this code.  
	 The Commissioner may delegate any of the functions conferred on the Commissioner by this code to a suitably qualified person, including to a suitably qualified arbitrator.  
	 The Commissioner or Secretary are not subject to any action, liability, claim or demand for acts, or omissions, taken in good faith for the purpose of executing their functions under this code.  
	1.2 Funding for the code’s administration 
	 Funding to administer this code is to be provided in the way prescribed in the regulations.  
	 
	 
	  
	2 Rights and obligations of industry participants 
	2.1 General 
	Nature of obligations 
	 Nothing in this code affects the rights of an industry participant to seek legal redress for any matters related to short-term rental accommodation arrangements. 
	Obligations 
	 An industry participant must act honestly and in good faith in relation to: 
	 An industry participant must comply with a request made by the Commissioner to produce information relating to their activities as a short-term rental accommodation industry participant or this code.  The Commissioner will use this information to monitor, evaluate and inform the further development of the regulatory framework for short-term rental accommodation arrangements.  This section is an offence provision under section 54C of the Act.   
	 An industry participant must comply with any direction issued by the Commissioner under part 4 of the code.  This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	 An industry participant must not knowingly misrepresent the identity of a person seeking to enter into, or entering into, a short-term rental accommodation arrangement, or the premises subject to a short-term rental accommodation arrangement, if the purpose of the misrepresentation is to avoid a provision of this code that applies because the person or the premises is recorded on the exclusion register.  
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	 
	2.2 Booking platforms 
	Information about this code 
	 A booking platform must inform an industry participant using the booking platform’s online booking service of the following matters before, or at the time, the participant enters into a short-term rental accommodation arrangement: 
	(a) this code, and  
	(a) this code, and  
	(a) this code, and  

	(b) the obligation of all industry participants, including the booking platform, to comply with this code. 
	(b) the obligation of all industry participants, including the booking platform, to comply with this code. 


	 A booking platform must ensure that a copy of this code is readily available on its website.  
	Notice of complaint or dispute 
	 If a booking platform is made aware of a complaint or dispute concerning a host, guest, or premises subject to a short-term rental accommodation arrangement, the booking platform must notify the host or guest of the dispute or complaint as soon as practicable. 
	 A booking platform must take reasonable steps to ensure that a host or guest is aware of how to lodge a complaint with the Commissioner about a guest, host or premises.  
	Premises register 
	 From 1 June 2021 onwards, a booking platform must ensure that short-term rental accommodation premises are not advertised on the booking platform’s online booking service unless: 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 

	(b) the registration number for the premises is displayed alongside the details of the premises on the booking platform’s online booking service. 
	(b) the registration number for the premises is displayed alongside the details of the premises on the booking platform’s online booking service. 


	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.   
	 From 1 June 2021 onwards, on the request of the premises register operator, a booking platform must give the operator specified information the booking platform holds about short-term rental accommodation premises.      
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	Exclusion register  
	 A booking platform must ensure that: 
	(a) premises are not advertised on the booking platform’s online booking service if: 
	(a) premises are not advertised on the booking platform’s online booking service if: 
	(a) premises are not advertised on the booking platform’s online booking service if: 


	i. the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 
	ii. the premises are recorded on the exclusion register as excluded premises.  
	(b) a guest does not use the booking platform’s online booking service to enter into a short-term rental accommodation arrangement if the guest’s details match those of a person recorded on the exclusion register as an excluded guest. 
	(b) a guest does not use the booking platform’s online booking service to enter into a short-term rental accommodation arrangement if the guest’s details match those of a person recorded on the exclusion register as an excluded guest. 
	(b) a guest does not use the booking platform’s online booking service to enter into a short-term rental accommodation arrangement if the guest’s details match those of a person recorded on the exclusion register as an excluded guest. 


	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	 If a booking platform is made aware that a host, guest or premises has been recorded on the exclusion register because of a contravention of this code in connection with short term rental accommodation arrangements made using the booking platform’s online booking service, the booking platform must notify the relevant host or guest as soon as possible.  
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act. 
	Record-keeping requirements 
	 A booking platform must keep a record of the full particulars of each transaction involving a short-term rental accommodation arrangement that is entered into using its online booking service. The record must be: 
	(a) kept for 3 years after the end of the occupancy period 
	(a) kept for 3 years after the end of the occupancy period 
	(a) kept for 3 years after the end of the occupancy period 

	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(a) this code, and 
	(a) this code, and 
	(a) this code, and 

	(b) the obligation of all industry participants, including the letting agent, to comply with this code. 
	(b) the obligation of all industry participants, including the letting agent, to comply with this code. 
	(b) the obligation of all industry participants, including the letting agent, to comply with this code. 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 
	(a) the host and premises are registered on the premises register, and 

	(b) the premises’ registration number is displayed alongside the premises’ details wherever those details are displayed by the letting agent. 
	(b) the premises’ registration number is displayed alongside the premises’ details wherever those details are displayed by the letting agent. 
	(b) the premises’ registration number is displayed alongside the premises’ details wherever those details are displayed by the letting agent. 
	(a) advertise or offer premises if: 
	(a) advertise or offer premises if: 
	(a) advertise or offer premises if: 

	(b) otherwise facilitate the host for the premises entering into a short-term rental accommodation arrangement for the premises if: 
	(b) otherwise facilitate the host for the premises entering into a short-term rental accommodation arrangement for the premises if: 











	This section is an offence provision under section 54C of the Act. 
	2.3 Letting agents 
	Information about this code 
	 A letting agent must inform an industry participant using the letting agent’s services about the following matters before, or at the time, the participant enters into a short-term rental accommodation arrangement: 
	 A letting agent must ensure that a copy of this code is readily available to industry participants using the letting agent’s services. 
	Notice of complaint or dispute 
	 If a letting agent is made aware of a complaint or dispute concerning a host, guest, or premises subject to a short-term rental accommodation arrangement, the letting agent must notify the host or guest of the dispute or complaint as soon as practicable. 
	 A letting agent must take reasonable steps to ensure that a host or guest is aware of how to lodge a complaint with the Commissioner about a guest, host or premises. 
	Premises register  
	 From 1 June 2021 onwards, a letting agent must only advertise or offer premises or otherwise facilitate the host of the premises entering into a short-term rental accommodation arrangement for the premises if:  
	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.  
	 From 1 June 2021 onwards, on the request of the premises register operator, a letting agent must give the operator specified information the letting agent holds about short-term rental accommodation premises.  This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.  
	Exclusion register 
	 A letting agent must not: 
	(i) the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host for the premises match the details of a person recorded on the exclusion register as an excluded host, or 

	(ii) the premises are recorded on the exclusion register as excluded premises 
	(ii) the premises are recorded on the exclusion register as excluded premises 


	(i) the details of the host match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host match the details of a person recorded on the exclusion register as an excluded host, or 
	(i) the details of the host match the details of a person recorded on the exclusion register as an excluded host, or 

	(ii) the premises are recorded on the exclusion register as excluded premises.  
	(ii) the premises are recorded on the exclusion register as excluded premises.  
	(ii) the premises are recorded on the exclusion register as excluded premises.  
	(a) for 3 years after the end of the occupancy period 
	(a) for 3 years after the end of the occupancy period 
	(a) for 3 years after the end of the occupancy period 

	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(b) in a readily producible form.  
	(a) the criminal law 
	(a) the criminal law 
	(a) the criminal law 

	(b) planning laws (including any obligation to register on a register of short term rental accommodation premises) or by-laws (if the premises are in a strata or community scheme) that apply to the premises.  
	(b) planning laws (including any obligation to register on a register of short term rental accommodation premises) or by-laws (if the premises are in a strata or community scheme) that apply to the premises.  
	(b) planning laws (including any obligation to register on a register of short term rental accommodation premises) or by-laws (if the premises are in a strata or community scheme) that apply to the premises.  
	(a) the host or the host’s authorised representative  
	(a) the host or the host’s authorised representative  
	(a) the host or the host’s authorised representative  

	(b) an emergency electrical service provider 
	(b) an emergency electrical service provider 

	(c) an emergency plumbing service provider 
	(c) an emergency plumbing service provider 

	(d) Australian emergency services. 
	(d) Australian emergency services. 

	(a) that the host is using the premises for the purposes of offering short-term rental accommodation arrangements on the premises; and 
	(a) that the host is using the premises for the purposes of offering short-term rental accommodation arrangements on the premises; and 

	(b) the contact details of the host or an authorised representative. 
	(b) the contact details of the host or an authorised representative. 

	(a) the criminal law 
	(a) the criminal law 

	(b) planning laws or by-laws (if the premises are in a strata or community scheme) that apply to the premises 
	(b) planning laws or by-laws (if the premises are in a strata or community scheme) that apply to the premises 

	(c) the terms of a short-term rental accommodation arrangement for the premises. 
	(c) the terms of a short-term rental accommodation arrangement for the premises. 

	(a) create noise that because of its level, nature, character, or quality, or the time it is made, is likely to harm, offend, or unreasonably disrupt or interfere with the peace and comfort of neighbours and other occupants of the premises  
	(a) create noise that because of its level, nature, character, or quality, or the time it is made, is likely to harm, offend, or unreasonably disrupt or interfere with the peace and comfort of neighbours and other occupants of the premises  

	(b) act in a violent or threatening manner towards neighbours or other occupants of the premises  
	(b) act in a violent or threatening manner towards neighbours or other occupants of the premises  

	(c) act in a manner that could reasonably be expected to cause alarm or distress to neighbours and other occupants of the premises  
	(c) act in a manner that could reasonably be expected to cause alarm or distress to neighbours and other occupants of the premises  

	(d) use or enjoy the premises in a manner, or for a purpose, that interferes unreasonably with the use or enjoyment of common property by neighbours and other occupants of the premises in a strata or community scheme 
	(d) use or enjoy the premises in a manner, or for a purpose, that interferes unreasonably with the use or enjoyment of common property by neighbours and other occupants of the premises in a strata or community scheme 

	(e) intentionally, recklessly or negligently cause damage to premises, any common property or any other communal facilities within the immediate vicinity of the premises, or any public property in the vicinity of the premises 
	(e) intentionally, recklessly or negligently cause damage to premises, any common property or any other communal facilities within the immediate vicinity of the premises, or any public property in the vicinity of the premises 

	(f) intentionally, recklessly or negligently damage the personal property of neighbours of the premises or other occupants of a strata or community scheme.  
	(f) intentionally, recklessly or negligently damage the personal property of neighbours of the premises or other occupants of a strata or community scheme.  

	(a) for 3 years after the end of the occupancy period 
	(a) for 3 years after the end of the occupancy period 

	(b) in a readily producible form.  
	(b) in a readily producible form.  

	(a) details about the alleged code contravention as provided by the complainant  
	(a) details about the alleged code contravention as provided by the complainant  

	(b) the potential consequences if a code contravention is found to have occurred 
	(b) the potential consequences if a code contravention is found to have occurred 

	(c) instructions on how to provide evidence and submissions to the Commissioner 
	(c) instructions on how to provide evidence and submissions to the Commissioner 

	(d) the next steps in the process, including opportunities to appeal the outcome of the complaint process.   
	(d) the next steps in the process, including opportunities to appeal the outcome of the complaint process.   

	(a) the complaint is frivolous, vexatious, trivial, misconceived or without substance, 
	(a) the complaint is frivolous, vexatious, trivial, misconceived or without substance, 

	(b) the complaint has been previously determined under this code.  
	(b) the complaint has been previously determined under this code.  




	  
	  
	  
	(a) issue a warning notice informing the participant that the participant has been found to have contravened this code and must, in the future, comply with the code or face disciplinary action, 
	(a) issue a warning notice informing the participant that the participant has been found to have contravened this code and must, in the future, comply with the code or face disciplinary action, 
	(a) issue a warning notice informing the participant that the participant has been found to have contravened this code and must, in the future, comply with the code or face disciplinary action, 

	(b) issue a direction to the participant requiring the participant to act or stop acting in a manner relevant to their participation in the short-term rental accommodation industry. Without limitation, the direction may: 
	(b) issue a direction to the participant requiring the participant to act or stop acting in a manner relevant to their participation in the short-term rental accommodation industry. Without limitation, the direction may: 

	(c) record a strike against a host, or a host with reference to specific premises, or guest, or 
	(c) record a strike against a host, or a host with reference to specific premises, or guest, or 

	(d) record a host, or a host in relation to specific premises, or a guest on the exclusion register as an excluded host or guest under section 
	(d) record a host, or a host in relation to specific premises, or a guest on the exclusion register as an excluded host or guest under section 
	(d) record a host, or a host in relation to specific premises, or a guest on the exclusion register as an excluded host or guest under section 
	4.2
	4.2

	 of the code. 


	(a) there has been a serious contravention of this code, or 
	(a) there has been a serious contravention of this code, or 

	(b) the Commissioner is otherwise satisfied that it is appropriate to do so, having regard to all the circumstances of the case including the number and nature of previous contraventions. 
	(b) the Commissioner is otherwise satisfied that it is appropriate to do so, having regard to all the circumstances of the case including the number and nature of previous contraventions. 

	(a) the guest as an excluded guest where the guest has had two strikes recorded against them in a two-year period 
	(a) the guest as an excluded guest where the guest has had two strikes recorded against them in a two-year period 

	(b) the host in relation to specific premises where the host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host only be excluded in relation to those premises 
	(b) the host in relation to specific premises where the host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host only be excluded in relation to those premises 

	(c) the host as an excluded host where a host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host be excluded from acting as a host in relation to any premises. 
	(c) the host as an excluded host where a host has had two strikes recorded against them in a two-year period and the Commissioner considers it appropriate that the host be excluded from acting as a host in relation to any premises. 

	(a) the person has been charged with a criminal offence and it is in the public interest to record the person on the exclusion register as an excluded host or guest until the criminal proceedings are determined, or 
	(a) the person has been charged with a criminal offence and it is in the public interest to record the person on the exclusion register as an excluded host or guest until the criminal proceedings are determined, or 

	(b) the person has been convicted of an offence and it is in the public interest to record the person on the exclusion register for a specified period or indefinitely. 
	(b) the person has been convicted of an offence and it is in the public interest to record the person on the exclusion register for a specified period or indefinitely. 

	(a) for an excluded host or guest—their name and any other of their details that the Commissioner considers necessary to identify them 
	(a) for an excluded host or guest—their name and any other of their details that the Commissioner considers necessary to identify them 

	(b) for a host excluded in relation to specific premises—the address of the premises and the name of the host who incurred the strikes with respect to the premises 
	(b) for a host excluded in relation to specific premises—the address of the premises and the name of the host who incurred the strikes with respect to the premises 

	(c) any other details about an excluded host, guest or premises the Commissioner considers appropriate. 
	(c) any other details about an excluded host, guest or premises the Commissioner considers appropriate. 

	(a) the Commissioner’s intention to record the host, guest or premises on the exclusion register and 
	(a) the Commissioner’s intention to record the host, guest or premises on the exclusion register and 

	(b) the period for which the record will remain on the exclusion register. 
	(b) the period for which the record will remain on the exclusion register. 

	(a) the arrangement was made before the date (the record date) on which the host or guest was recorded on the exclusion register, and 
	(a) the arrangement was made before the date (the record date) on which the host or guest was recorded on the exclusion register, and 

	(b) the occupancy period starts within one month of the record date. 
	(b) the occupancy period starts within one month of the record date. 











	This section is an offence provision under section 54C of the Act and a civil penalty provision under section 54D of the Act.  
	 A letting agent must not facilitate a guest entering into a short-term rental accommodation arrangement, using the letting agent’s services as a letting agent, if the details of the guest match the details of a person recorded on the exclusion register as an excluded guest.  
	 If a letting agent is made aware that a host, guest or premises has been recorded on the exclusion register as a result of a contravention of this code in connection with short term rental accommodation arrangements made using the letting agent’s services, the letting agent must notify the relevant host or guest as soon as possible. 
	Record-keeping requirements 
	 A letting agent must keep a record of the full particulars of each transaction involving a short-term rental accommodation arrangement that is entered into using the letting agent’s services. The record must be kept: 
	 
	This section is an offence provision under section 54C of the Act. 
	2.4 Hosts 
	Hosts to act lawfully 
	 A host must not engage in conduct relevant to their capacity as a host that contravenes: 
	Obligations to guests and others 
	 A host must provide the short-term rental accommodation premises in a state that is consistent with any representations made when advertising or listing the premises for rent, or otherwise in communications made to guests.  
	 A host must hold insurance that covers their liability for third party injuries and death on short-term rental accommodation premises. This insurance must be valid for the occupancy period. 
	 A host, or the host’s authorised representative, must be contactable within ordinary hours to manage guests, the premises, neighbourhood complaints and other issues related to use of the premises. 
	 A host, or the host’s authorised representative, must be contactable outside ordinary hours to deal with emergencies.  
	Information for guests 
	 A host must give guests the contact details of:   
	 A host must provide guests with an electronic or hard copy of this code and any by-laws that apply to the premises or the common property of any strata or community scheme in which the premises are situated.   
	Obligations to neighbours 
	H3
	Span
	 A host must take reasonable steps to ensure guests comply with their obligations in sections 
	2.5.2
	2.5.2

	 and 
	2.5.8
	2.5.8

	 of the code.  

	 A host must give the owners corporation or the community association for the strata or community scheme in which the premises are located (if applicable), and the occupants of residential premises directly neighbouring the premises the following information: 
	 A host who is contacted by the owners corporation or the community association for the strata or community scheme in which the premises are located (if applicable), or neighbours or guests of the premises, must take reasonable steps to address any concerns raised about potential contraventions of the code in a timely manner.  
	Premises register 
	 From 1 June 2021 onwards, before advertising or offering premises for the purposes of entering into short-term rental accommodation arrangements, a host must ensure that the host and the premises are registered on the premises register. 
	This section is an offence provision under section 54C of the Act. 
	Exclusion register 
	 A host must not offer premises for the purposes of entering into short-term rental accommodation arrangements if the host is recorded on the exclusion register as being prohibited entirely from acting as a host for short term rental accommodation.  
	This section is an offence provision under section 54C of the Act.  
	 A host must not offer premises for the purposes of entering into short-term rental accommodation arrangements if the premises are recorded on the exclusion register as an excluded premises with respect to the host.  This section is an offence provision under section 54C of the Act. 
	 A host must not enter into a short-term rental accommodation arrangement with a guest if the details of the guest match the details of a person recorded on the exclusion register as an excluded guest.  
	This section is an offence provision under section 54C of the Act. 
	  
	2.5 Guests 
	Guests to act lawfully 
	 A guest must not engage in conduct in their capacity as a guest that contravenes: 
	Obligations to neighbours 
	 A guest must not at any time during the occupancy period: 
	This section is an offence provision under section 54C of the Act. 
	H3
	Span
	 The Commissioner may issue guidelines about what may or may not be appropriate conduct under section 
	2.5.2
	2.5.2

	 of the code.  

	 A guest must not copy, or knowingly retain after the end of the occupancy period, any keys, security passes or other instrument that facilitates access to the premises. 
	This is an offence provision under section 54C of the Act.  
	Responsibilities to hosts 
	 A guest must take reasonable care of the host’s premises and the host’s property at the premises. 
	 A guest must notify the host or the host's representative of any dispute or complaint about a guest’s or visitor’s behaviour as soon as possible after the dispute or complaint arises. 
	This section is an offence provision under section 54C of the Act. 
	Exclusion register 
	 A guest who is recorded on the exclusion register is prohibited from entering into any short-term rental accommodation arrangements as a guest. 
	This section is an offence provision under section 54C of the Act. 
	Guests responsible for conduct of visitors 
	H3
	Span
	 A guest is responsible for the actions of visitors they invite onto the premises during the occupancy period and must ensure visitors to the premises comply with section 
	2.5.2
	2.5.2

	 of this code as if they were a guest on the premises.  

	  
	2.6 Facilitators  
	H3
	Span
	 A facilitator who acts as an authorised representative of a host, to the extent that the facilitator carries out the responsibilities of the host, is subject to sections 
	2.1
	2.1

	 and 
	2.4
	2.4

	 of this code as if the facilitator is the host of the short-term rental accommodation arrangement. 

	H3
	Span
	 A facilitator who acts as an authorised representative of a letting agent, to the extent that the facilitator carries out the responsibilities of a letting agent, is subject to sections 
	2.1
	2.1

	 and 
	2.3
	2.3

	 of this code as if the facilitator is the letting agent for the short-term rental accommodation arrangement.  

	 A facilitator, acting on behalf of a host must keep a record of the full particulars of each transaction involving a short-term rental accommodation arrangement the facilitator enters into on behalf of the host. The record must be kept: 
	This section is an offence provision under section 54C of the Act. 
	 A host’s or letting agent’s use of a facilitator does not alter their obligations as set out in this code. 
	  
	3 Complaints 
	3.1 Complaints process for alleged contraventions of this code 
	 A person may lodge a complaint with the Commissioner about an alleged failure by a person to comply with an obligation under this code. 
	 The Commissioner may determine the form in which a complaint must be made and the supporting information that must be submitted. 
	 The Commissioner may obtain information relevant to a complaint from an industry participant who the Commissioner considers is likely to have access to that information.  
	Notification of complaints 
	 On receiving a complaint about an industry participant, the Commissioner must give the industry participant a notice about the complaint. The notice must include: 
	 A complainant can raise a complaint with an industry participant before lodging a complaint with the Commissioner.    
	 The Commissioner is not liable for the costs parties to the complaint may incur when dealing with the complaint.  
	 The Commissioner must deal with a complaint fairly and as quickly as reasonably possible. 
	Dismissing complaints 
	 The Commissioner may dismiss a complaint if satisfied: 
	 If the Commissioner is satisfied that a complaint should be dismissed under section 3.1.8 of this code, the Commissioner must issue a written notice to the complainant. The notice must include the reasons for the Commissioner’s decision. 
	Evidence  
	 The Commissioner is to consider any submissions and/or evidence provided by the complainant and the participant who is the subject of the complaint before making a decision on the complaint.  
	 The Commissioner must allow all parties to a complaint a period of at least 14 days to submit any relevant information for the Commissioner's consideration before making a decision on the complaint.  
	 In making a decision, the Commissioner may take into account other representations made by any person or government agencies about the complaint.  
	Decisions  
	 The Commissioner must decide, on the balance of probabilities, whether the industry participant that is the subject of the complaint contravened this code in the manner detailed in the complaint. 
	 The Commissioner must give all parties to the complaint notice of the Commissioner’s decision about the complaint. The notice must include a statement of the reasons for the Commissioner’s decision.  
	  
	3.2 Complaints involving a contravention of other laws  
	Contraventions of the criminal law or civil penalty provisions 
	 If a complaint alleges a contravention of a criminal law, the Commissioner may ask the complainant to take the matter to the Police and decline to accept the complaint. 
	 If a complaint is based on a contravention of a criminal law or a civil penalty provision that is not administered by the Minister, and the Commissioner accepts the complaint, a finding of a court that there has been a contravention of the criminal law or civil penalty provision is, for the purposes of dealing with the complaint, conclusive evidence of the contravention.   
	Contraventions of planning laws 
	 If a complaint includes an allegation of a contravention of planning law, the Commissioner may ask the complainant to take the matter to the relevant local council and decline to accept the complaint.  
	 If a complaint is based on a contravention of planning laws, and the Commissioner accepts the complaint, evidence of completed enforcement action by a council is, for the purposes of dealing with the complaint, conclusive evidence of the contravention.   
	Contraventions of by-laws 
	 If a complaint includes an allegation of a contravention of a by-law of a strata scheme or community scheme, the Commissioner may decline to accept the complaint on the basis that the complaint should be pursued by application to the Tribunal. 
	 If a complaint is based on a contravention of a by-law of a strata scheme or community scheme, and the Commissioner accepts the complaint, an order by the Tribunal for a financial penalty for the contravention of the by-law is, for the purposes of dealing with the complaint, conclusive evidence of the contravention.   
	4 Compliance and enforcement 
	4.1 Disciplinary action  
	 Where the Commissioner finds that an industry participant has contravened this code, the Commissioner may: 
	i. specify a minimum or maximum occupancy period for any short-term rental accommodation arrangement involving the participant  
	i. specify a minimum or maximum occupancy period for any short-term rental accommodation arrangement involving the participant  
	i. specify a minimum or maximum occupancy period for any short-term rental accommodation arrangement involving the participant  

	ii. specify a maximum number of visitors that can enter the short-term rental accommodation premises or common areas at any one time 
	ii. specify a maximum number of visitors that can enter the short-term rental accommodation premises or common areas at any one time 

	iii. restrict the participant’s use of common property in a strata scheme or association property in a community scheme 
	iii. restrict the participant’s use of common property in a strata scheme or association property in a community scheme 

	iv. prohibit the participant engaging in certain behaviour  
	iv. prohibit the participant engaging in certain behaviour  

	v. impose other conditions on the participant when they participate in short-term rental accommodation arrangements.  
	v. impose other conditions on the participant when they participate in short-term rental accommodation arrangements.  


	 Any direction the Commissioner issues will be void to the extent it is inconsistent with any planning laws or by-laws.  
	 If the Commissioner is satisfied that a host or guest has contravened this code, the Commissioner can record a strike for the following reasons: 
	 The Commissioner may take any other disciplinary action the Commissioner considers appropriate in all the circumstances. 
	 The Commissioner may only take disciplinary action against an industry participant after affording the industry participant procedural fairness in relation to a complaint. 
	 If the Commissioner decides to take disciplinary action against an industry participant, the Commissioner must provide a brief statement of reasons to the participant and inform the participant that they may apply to the Secretary for a review of the decision.  
	 Where an industry participant has been subject to other regulatory action for a breach of criminal laws, by-laws, or planning laws that is also a contravention of this code, the Commissioner may only take disciplinary action against that participant for that contravention if it is necessary to protect the public or this code’s integrity. 
	4.2 Exclusion register 
	 The Commissioner must keep and administer an exclusion register. 
	 The Commissioner is to make publicly available on the internet a means to search the exclusion register and is to ensure the register is updated in real time to the extent possible. 
	 The Commissioner may record on the exclusion register either a host, or a host in relation to particular premises, or a guest. 
	 The Commissioner must record on the exclusion register for five years: 
	 The Commissioner must also record a host or a guest on the exclusion register if the Commissioner is satisfied that:  
	 The exclusion register must record:  
	 Before the Commissioner records a host or guest on the exclusion register, the Commissioner must take reasonable steps to notify the relevant host or guest of: 
	 The Commissioner must promptly remove any false, erroneous or misleading information about a host, a guest or premises, from the exclusion register. 
	 A premises owner may apply to the Commissioner for the removal of a premises from the exclusion register. The Commissioner is to remove the premises from the exclusion register if the Commissioner is satisfied that the owner is not the host against whom the strikes with respect to the premises were incurred and the host against whom the strikes with respect to the premises were incurred no longer has any direct or indirect interest in the premises.   
	 Despite any other clause of this code, a booking platform, letting agent or host is not required to cancel any short-term rental accommodation arrangement involving a host or premises recorded on the exclusion register where: 
	4.3 Secretary review of disciplinary action 
	 Appeals against the Commissioner’s decision to record a guest, host or host’s premises on the exclusion register are covered in the Regulations.  
	 An industry participant who has received a warning notice, direction, or strike against their name or in relation to premises may apply to the Secretary for a review of the Commissioner’s decision.  
	 An industry participant may apply for a review within 21 days of receiving notice of the disciplinary action from the Commissioner. 
	 The Secretary may determine the form in which a review application must be made.   
	 A review application may include submissions to the Secretary about why the Commissioner’s decision should be changed or overturned.  
	 The Secretary must decide a review application within 28 days. 
	 The Secretary is to notify the applicant of the Secretary's decision and the reasons for the decision.  
	 The Secretary may decide to impose alternative or additional disciplinary action on the applicant as a result of the review.  
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