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Abstract
The purposes of this research were 1) to study the current situation of workers’ skills in key
industry occupations, 2) to study the components and steps of the online knowledge center model to
enhance the necessary skills of industrial enterprise workers, and 3) to verify the online knowledge
center model to enhance the skills required for workers in industrial enterprises. The research sample
group was 341 workers in key industry groups in the Bangkok metropolitan region, aged at least 15
years old. The research instruments were online questionnaires measuring the opinions of the workers.

The data were statistically analyzed with percentage, mean and standard deviation.

The results showed that 1) There were four dimensions of the current condition of workers’
skills in the key industry occupations, including a) desirable traits for work, b) desirable core
competencies and general competencies for workers, ¢) desirable professional competencies for
workers, and d) desirable skills that support workers in the digital age. Overall, the average rating for
all 4 dimensions was at the highest level. 2) The study of components and steps of the online
knowledge center found that (a) there were eight main components consisting of concept and goal,
internal/ external contents and internal/ external courses, technology, search/Information retrieval,
community and sharing, online knowledge center teams, online knowledge center rules, and data
analytics & reporting; and (b) the two steps of promoting necessary skills for workers with the online
knowledge center consisted of the part of service providers and the part of service users. 3) Online
knowledge center models that enhance the necessary skills for workers in industrial enterprises when

assessed by experts were deemed to be appropriate at the highest level.
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