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Products of One Tambon One Product Champion at a Five-Star

Rating and a Four-Star Rating in Ratchaburi Province
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Abstract

The objectives of this research are: 1) to study the entrepreneurs’ operations in food products and processed food
products of One Tambon One Product Champion at a five-star rating and a four-star rating in Ratchaburi Province, 2) to
compare the entrepreneurs’ knowledge and understanding about product quality development in food products and
processed food products of One Tambon One Product Champion at a five-star rating and a four star-rating in Ratchaburi
Province before and after training, 3) to study the quality development in food products and processed food products of
One Tambon One Product Champion group at a five-star rating and a four-star rating in Ratchaburi Province in
accordance with the Good Manufacturing Practice (GMP) criteria. The research methodology was the Mixed Methods
Research, consisted of data collection by means of questionnaires, tests, interviews, surveys, six types of surveys, and
in—-depth interviews with the food products and processed food products entrepreneurs of One Tambon One Product
Champion at a five-star rating and a four-star rating in Ratchaburi Province inclusive those involved in the product
quality development policy. The sample group in the study was composed of two following categories. 1) The food
products and processed food products entrepreneurs’ group of One Tambon One Product Champion at a five-star rating
and a four-star rating in Ratchaburi Province totally 50 persons and 2) the stakeholders relating to the product quality
development policy in Ratchaburi Province.

The research results revealed that: 1) The entrepreneurs ‘operations in food products and processed food products
of One Tambon One Product Champion at a five-star rating and a four-star rating in Ratchaburi Province
comprised three key issues. The aspect of entrepreneurs’ operations — the business model is a sole proprietorship
business, commercially registered as Thai people 100%, the business period up to now has encompassed between 11-
20 years while investments from 2,000 to 10,000,000 baht spent in the business operations. Raw materials used in
the production come from within the country. However, the entrepreneurs’ products distribution for trade is conducted
only within the provincial zone. The aspect of product standards, the entrepreneurs received certificates from the Food
and Drug Administration (FDA), Community Product Standards, GMP standards, HACCP standards including OTOP
standards. The aspect of policy and measures, it was indicated that the government has provided the entrepreneurs
with  support in terms of marketing, distribution channels, packaging, funding, and product standards
development. 2) The entrepreneurs' knowledge and understanding of business operations are found differently. This
corresponded to the results of knowledge assessment and understanding of business operations that entrepreneurs
previously obtained from training according to the project on developing the quality of food products and processed food
products of One Tambon One Product in Ratchaburi Province regarding the level of knowledge and understanding. Prior
to training, the overall picture was at moderate level, but after training, when assessed the overall knowledge and
understanding, it was found at high level. 3) The results of quality improvement of food products and processed food
products of One Tambon One Product Champion at a five-star rating and a four-star rating in Ratchaburi Province in
line with the GMP criteria through surveys according to the GMP requirements of 6 aspects, appeared to be in the
level of medium to very good quality.
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