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Abstract

The research aimed at investigating: 1) current situation of OTT services in Thailand; 2)
problems and obstacles facing OTT services; and 3) guidelines for problem solving and service
development for OTT in Thailand. The research adopted a qualitative approach, and the data
were collected through document reviews and in-depth interviews. Twenty-two key informants
were obtained by purposive and snowball sampling methods from OTT service providers,
broadcasters, and knowledgeable academics and regulators. Data were analyzed using

qualitative content analysis.

The results of the research showed that 1) OTT service providers in Thailand can be
summarized into four categories: independent OTT providers, digital terrestrial television
operators (Free TV), pay TV operators, and telecommunication service providers. The OTT
business model in Thailand can be divided into: SVoD (Subscription Video on Demand) or paid
subscription services; AVoD (Advertising-based Video on Demand) which offers free viewing with
advertising; and TVoD (Transactional Video on Demand) which allows consumers to purchase
content on a pay-per-view basis. 2) Problems and main obstacles of providing OTT services in
Thailand included: content piracy; unfair competition between domestic and foreign operators;
barriers of language, religion and culture to international distribution; the lack of local content
requirements for protecting national culture and promoting local production. 3) Guidelines for
solving problems and developing future OTT services in Thailand included: collaborating with
alliances between free TV and OTT providers; building cooperation with foreign investors in
producing local original content; supporting producers to provide subtitles or dubbing Thai
content in foreign languages to reach more audience; setting a clear policy on OTT services in
order to create equality in competition; strict action should be taken against offenders such as
in copyright infringement; additionally, cooperation between ASEAN countries should be
established in order to strengthen capacity in producing, distributing, and promoting regional

content.
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