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Abstract

The study aimed to 1) study the management of Non-degree programs and credit bank systems of
Sukhothai Thammathirat Open University and Open universities in Asia; and 2) study the proposed policy
regarding the management development of Non-degree programs and credit bank systems of open
universities. The study was divided into 2 phrases concerning the 2 research purposes. For Phase 1 studying
the management on Non-degree programs and credit bank systems, the informants were chief executives,
lecturers, personal officers, and university students including the study of documents of 5 open universities.
The research instruments were questionnaires and recording forms. For Phase 2 examining the proposed
policies, the informants were experts, lecturers, personal officers, and university students. The research tool
was a focus group interview.

The research revealed that in the first phase, 1) the management of Non-degree programs and credit
bank systems of STOU was at a high level while the other open universities in Asia demonstrated that each
university established a responsible sector that promotes the life-long learning of people of all ages. In Phase
2, (1) some of the proposed policies on the management of Non-degree programs were as follows: (1.1) The
universities should adopt a national policy to enhance lifelong learning for all. (1.2) The universities should
determine the target groups that cover all ages, etc. (2) some of the proposed policies in credit bank systems
were as follows: (2.1) The governnment should have a national policy on the transfer of knowledge and
experience relevant to the framework set by the MHESI and the Thailand Professional Qualification Institute.
(2.2) The government should have a central department that would be responsible for the transfer of
knowledge and experience, and (2.3) there should be a committee to follow up and evaluate the credit transfer

at all levels.
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