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Abstract

The objectives of this research were: 1) to study the potential and readiness of using digital
technology to be model a successful community enterprises model, 2) develop an online design thinking-
based online community enterprising entrepreneurs, and 3) develop a design thinking-based digital platform
to promote a communal enterprise potential. The research participants were communal enterprise’
entrepreneurs in Nonthaburi Province.

The results of the research are as followed;

1. The key characteristics of community enterprises with potential for innovation
development consisted of three aspects: 1) product development concepts, 2) key factors that made
community enterprise products successful, and 3) necessary support for potential development. For promoting
the use of digital technology to increase the potential of community enterprises, the emphasis should be given
in order to support 1) the basic knowledge on the information and communications technology 2) the
knowledge on e-commerce 3) learning resources for self-improvement.

2. A development of an online design learning-based learning community to create
innovation for community enterprise entrepreneurs consisted of (1) people, (2) digital tools, (3) activities, (4)
knowledge, and (5) support. The development of an online design thinking-based learning community to
creating innovation for community enterprise entrepreneurs required the following four steps: (1) joining an
online learning community, (2) studying learning materials, exploring and sharing knowledge, (3) consulting an
expert and creating innovative works based on design thinking concepts, and (4) conducting test on the
innovation.

3. the need for digital platforms included, product review channels, advice and guidance
channels, an online exhibition area and offline distribution, a learning center, various sources of knowledge,
sharing opinions, a volunteer system to help community enterprises, providing various information about the
upskilling and reskilling courses. Digital platforms It consisted of the following details: 1) curriculum or study
courses, 2) shops, products or services, 3) information or consulting organizations from various agencies, 4)
community sharing, and 5) important announcements and digital platforms consisting of two parts: 1) a system

for general users and 2) a system for administrators.
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