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The Study of Potential and Readiness in Using Digital Technology

for Enhancing Community Enterprise Innovative Potential
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Innovation of Digital Learning based on Design Thinking Concepts

to Enhance the Potential for Sustainable Community Enterprises
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Abstract

The objectives of this research were: 1) to study the key characteristics of community enterprises
with potential for innovation development, 2) to examine the problems and needs relating to digital
technology skills of the community enterprises, and 3) to develop guidelines for improving skills in using
digital technology in order to raise the potential to become a model community enterprise. This research
was conducted as survey study. The research sample consisted of 2 groups: 1) Ten representative
members of a community enterprise in Nonthaburi province. Serving as an example to study the
characteristics of community enterprises with innovative potential, this group were selected by adopting
a purposive method following the recommendations of the Department of Agriculture Extension's
Community Enterprise Promotion Division, 2) Ten representative community enterprise members from
Nonthaburi province, who were also chosen through a purposive method from the Community Enterprise
Promotion Division database with a wide range of occupational groups and cooperative participation in
interviews. The latter group served as an example of the problem and need study to develop the digital

technology skills among the community enterprises.

The results of study were as followed;

1. The key characteristics of community enterprises with potential for innovation development
consisted of three aspects: 1) product development concepts, 2) the key factors that made community
enterprise products successful, 3) necessary supports for any potential developments.

2. The results on the problems and needs in improving digital technology skills of the
community enterprises had been found that the community wanted to enhancing basic knowledge
about information and communications technology, improving knowledge about e-commerce, and
allocating learning resources for self-study on product development.

3. The developing of guidelines for improving skills in using digital technology in order to raise
the potential to become a model community enterprise, it was found that it is necessary to support and
promote knowledge regarding about basic information and communication technology, e-commerce, and

self-study learning resources.
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