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Experiences of Late Adulthood and Older Adult Learners of Bachelor’s Degree

in Distance Learning System, Sukhothai Thammathirat Open University
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Abstract

Sukhothai Thammathirat Open University employs controlled distance education
for learners of all ages. This qualitative research, guided by the phenomenological concept,
aims to explore the educational experiences of middle adulthood and senior learners
pursuing undergraduate degrees in the university's distance education system. Sub-objectives
include examining students' backgrounds, starting points, study experiences, health issues,
and available learning support resources. Primary informants are male and female students
aged 50 years and above. The participants were included nine of the middle adulthood
and nine of senior learners. Data were collected between August 2022 and December
2023 via in-depth interviews and field notes and analyzed thematically. The study utilized
triangulation, member checking, and peer debriefing to enhance data trustworthiness.

The study identified six primary themes based on the participants' experiences:
1) Student's background, encompassing age, gender, education, and employment status;
2) Starting point, highlighting the advantages of flexible scheduling, cost savings, skill
enhancement, and improved job status; 3) Student's experience, emphasizing the significance
of a standard and modern curriculum, along with diverse learning support mechanisms;
4) Health problems revealing age-related health issues with negligible impact on education;
5) Problems in the learning process, underscoring the importance of acquiring technological
skills and readiness; and 6) Resources of learning support, with teachers and support staff
emerging as key contributors. The findings hold implications for universities aiming to align
their offerings with the specific context and requirements of adult and elderly learners,
both in terms of instructional delivery and support services, thereby contributing to the
enhancement of lifelong learning quality within the distance education system for older

learners in the future.
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