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Risk Management Model on Flood Prone Communities: A Case Study of Flood Prone in

Ubon Ratchathani Province
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Abstract

This research aimed to: (1) study the experiences of communities affected by flood
disasters and extract lessons learned regarding flood risk management models in Thailand; (2)
develop a flood disaster risk management model for Thailand; and (3) evaluate the
appropriateness of the developed flood disaster risk management model. This qualitative
study was conducted in three phases. The sample group consisted of individuals affected by
flood disasters, government agencies (both regional and local administrative organizations),
and representatives from the Civil Defense Volunteer Corps. The appropriateness of the
proposed flood risk management model was assessed by experts in the field of flood disaster
management. Data collection across the three phases employed focus group discussions and
in-depth interviews using semi-structured interview guides. Descriptive statistics were used to
analyze demographic data, while qualitative data were analyzed using content analysis.

The results found that 1. The risk management situation for flood-affected
communities in Ubon Ratchathani Province still needs to be developed and improved. 2. The
flood disaster management model must be prepared for all four phases: mitigation/
prevention phase, preparedness phase, response phase, and recovery phase. This requires
cooperation from all sectors, integrated plans, and after-action reviewing of all aspects of
operations, such as communication, assistance coordination, and the competence of the
operators in every stage of flood disaster management and every rescue operation. The
management should focus on the community as the center of disaster management to
reduce the impact on physical, mental, emotional, and social health of the people, the loss
of property and damage to the environment that will occur, in order to help families and
communities recover as quickly as possible. 3. The results of the evaluation of the model
found that all components were highly appropriate.
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