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Abstract

The objectives of this project were to develop knowledge center website and
supporting system for public services, to trial with the target group, and to evaluate the
knowledge center website.

Research methodology of the project consisted of knowledge center for public
service website developing. There were 4 areas which parallel developing as individual sub-
projects covered in 1) aging in thai society, 2) family study : family and sufficiency 3)
measurement and evaluation in classroom and 4) media design and development using
distance education approach. For project evaluation, there were separated into 3 domains as
1) 185 of public users 2) 6 of STOU administrators and experts 3) 10 of heads of sub-
projects and technical staffs. Data collection of project evaluation came from online survey
for users of the knowledge center between December 2008 and January 2009 in terms of
satisfaction, design, sustainablility; the interview data from STOU administrators and experts
in terms of policy, management, problems and threats: and the interview data from heads
and staffs of 4 sub-projects in terms of website efficiency and system improvement. Tools
for data gathering were online questionnaire for website users, interview form for STOU
administrators and experts and also heads of the sub-projects and staffs.

Outcome of the research evaluation found that for STOU administrator’s
opinions the university should have commitment and explicitly policy in public service and
also more practical way to implement. Moreover, university may control the knowledge center
using key performance indicators. The center should be autonomous in management and

finance with partial support from the university. For users opinions of the center found that



overall opinion were high in terms of content presented, sustainability and networking with
existing organizations. For heads and staffs opinion of sub-projects found that the updated
contents and activities of the centers to attract its members as well as strong commitment
of STOU to support the knowledge center and also the extension of contents to cover more

target groups.
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