TalFa4 LUWINNS WLENN9INIAN BB AUTLENIN19ANEA
NMINEALR U E8ITNTIT

ey 091 = e

L ATANATIL ANQL WATUNETIFT 9ANIAN

fvinn93E 2553

NN3348 89 WWINNNT WILBNNIN19AN I B8AUTLENIN19ANEA

=

AR 1) NBANEIANINNNT MILENNS

NuAnedeglainssTNIgT NinguszasAndnAty
= - a = A ' P
NNIANENT89ANELENIINIANET Nas. 2) ieAnuyyuigilassa qaueu anfes uay

1
=

prNfiRanIslunsdinFuLEnIINIsAnEI N ARt EN1IN19ANEIIBNINANET NAT. UAY

3) IiaLAUaLUIN N N IRELINIg THIIENsN9AN IaR9ARERITNINIANE NaS.

o

nandetnan i luniaifivsausndeyalunisil Aaurusansiadu 8,206 Au sznausos

Y A

1) NANEBWIENI2AUE LazUAAINIAUTINNINU N8, 2) NGNELTININIINEAY

q al
ADINANTE WATLAAINIANRATLALINNWATINGG 3) NaNYAANNLT TR uAuEiENIg
=2 1% 1Yo Cd v o 4 1% Y A a =2
nnafnm was. laun fauaenisaud/ sasdanuranisgus uaziduiiimisnisnisAnm
1 o K a Y A 1 dl R4 1 dl
WaT 4) NANUENANE Nas. N19ATIETTeYAlIN1TUANEANANAIND ANFRLAT ANLRRS
ANDEULUNINTIIN WAZNI9IATIZRLBM (Content Analysis)
nanisIsaazi e sl
1. ANNNNT WILTNNINNIANHURIARIITNINNIANI NaD. A ua8NI9AwuEl
v o e ¥ v dl a =2 o & Aa =2
FANHBNUIEINTAUE WALEIMTNLTNIINIIAN LA AUERITNINNIAN N WA,

! 1= a (=3 dl dl [ Y a =2 1 o 1% Y
doulnnyiaonuAaiuninaaiuaninnisliitnisnisansetluszatnn MHun drunns
UgutinainAnmn Arunisaeuidin Auniseuisanazadninedieq deusiunisaey

1 o dl 4 % Y a 4 1 dl I o
agfluszALNINTIgR UazeniUAIUNITINLEN3T93a21987 TeagfluszALunans
2. thywuazaassa lunsliiianisnisAnenassAudiiznisnsdnen uas.

Y a

HUTMNINMNANENAY ADNANTE wazYAAINIANEATLALWILATING dauluniaauAniu

u

ity uazatlassaatfluszauilunans liun AunnslitEnisfiagatnagns wazdiu

o
a v

o dl = ] dl [<] | o Y % Y a
NITRIUILAIMNACAINAUNLNLIUD] mumﬂuﬁmm@ﬂmmuu@ﬂ Vme mumiﬂguumﬂ

UNANEN LAZINTNUNANEN A1UNNTABULETN LAZANUNNTAEL E9UANNABINNTR



unAne TunadinFurisnisnsAnenAudiBn1an1sAn® wudn AN was. sza
Weyayssdanlugiianusiesnisagluszaunnn M fArunisdguiimesinAnwn faunns
ADUATN ANUNTAL WAZAIUNNTENUILANNATANRLANRTe9 dauiiluaufiadnis

o = o = Y a = o o o =
watinAnm luseAunInyge Aa Frunissnisnisanevialy wazdiuaussindnen was.

3. WWINNNIIRENWINNS ILENNINNs AN BeAURITN1TNNIANH WLgn

ngudetinalANNARTIuAaAARasiW AN Auns BN sdiayatnaans Audiisng

=8 v [~1 1 % 1 £ QI 1 a [ %
nsAnu was. avfieailuunaananslunisliideyatiinanslufiesnusendanniananas
o o =K v ul/ 09/1 da/ o | % v | 1 v QI
AutinAnmn waztlsvanauaulalaeiall vistlasaniluasfiasadrsasadneluiiesiv
NNILAL TNITALBNNBUATAILA Imﬂmii'fmﬁ'asim@uﬁmiﬁﬂwqmumm nAu. Tuseay
d’j dl v a o =K o K 1 [~ 1 a o K
Wi lufnunisguilmainAnsuazansuidnAnen doulueifiudinislguiimeainAnen
Auluazfied 2 anwoe viludaunilul §auius ndnyui) uarludnemznielng
uAe AoutnINdnAnen was. anfuazfiesainalinmsedneidinnda ivedlunanluy
NFRLAININATINNIFETY dauinunisaaudsuiiy naudetnsdaulnnjiiudinig
audsnuLLNE it aNailueg uNmananduAazitiun1sEauN1 AU UAS
L% NNTARUNTS INAEN WAL, e-Learning, N13881LE3NAIN VCD DVD MP3 WAz
aeguneaiulnenuguatinisnisdnslugusiiugudnisBeu (Study Center) Tng

c a = | Co =1 @ . v o = o v
AudtEN1ansAnwaziiluAuduuLiiaigia (One-Stop Service) WianainIsdnTiasaayl

luan®uy Walk-in Exam 11wt



Title: Educational Services Guidelines for Local Study Center of
Sukhothai Thammathirat Open University (STOU)
Researchers: Dr Somka-ne Khamchoon and Mr Chartree Wongmasa

Year: 2010

ABSTRACT

The purposes of this research were 1) to study circumstance of educational
services of STOU Local Study Center 2) to study problems, obstacles, weakness,
strength and the needs of STOU students’ taking educational services at STOU Local
Study Center and 3) to propose suggestions on development directions for educational
services at STOU Local Study Center. Data compilation was obtained from a total
number of 8,206 persons as the research sample which included 1) Center directors
and staff from STOU Local Study Centers 2) STOU administrators, instructors and
academic supporting staff 3) personnel working at STOU Local Study Centers i.e.
directors/deputy directors and educational services staff and 4) STOU students. Data
analysis comprised frequency, percentage, mean, standard deviation as well as content
analysis.

Research findings were as follows.

1. Regarding circumstance of educational services at STOU Local Study
Center, most of the directors/deputy directors and staff at the centers expressed their
opinions at high level i.e. orientation, tutorials, facilitation of relevant convenience. While
the examination was at the highest level except for information services which was at
medium level.

2. Problems and obstacles regarding educational services of STOU Local
Study Center, most of the administrators, instructors, and academic supporting staff
expressed their opinions at medium level i.e. information services, facilitation of relevant
convenience. Whereas the orientation, students clubs, and examination was at low

level. In terms of the needs of students regarding their desired educational services, it



was found that most of STOU bachelor's degree students expressed their needs at high
level in orientation, tutorials, examination and other facilitation of relevant convenience.
The most desired services at the highest level were general educational services and
students club.

3. As for the development directions of educational services at STOU Local
Study Center, it was discovered the sample groups all agreed that in terms of
information services, STOU Local Study Center must serve as center for providing local
information between STOU and students including the general public. It was necessary
to build up the local network at all levels; district and sub-district level through
cooperation with the local Non-Formal's learning center. In terms of orientation, most of
them thought it was also necessary to conduct two types of orientation, both interaction
(face-to-face) and distance system via media. For STOU Students Club, building up a
strong network would ensure academic assistance among STOU students. In terms of
tutorials, most of the sample groups believed the face-to-face tutorials should be
continued as they deemed necessary. STOU, however, was suggested to place
emphasis over the instruction via media, for example, distance teaching via satellite,
e-learning, tutorials by VCD, DVD, MP3 and other necessary media at Local Study
Center. Since it was considered “study center” to offer one-stop-service, fully equipped
with appropriate academic facilities and rooms ready for walk-in examination in the

future.





