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ABSTRACT

Aims of this research were to (1) study pattern of one stop service of educational service
for Sukhothai Thammathirat Open University (STOU) Regional Distance Education Center Nakhon
Nayok; (2) study attitude of related persons and satisfaction of service customers to one stop service of
educational service for STOU Regional Distance Education Center Nakhon Nayok; (3) study problems
and factors affecting to success of one stop service of educational service for STOU Regional Distance
Education Center Nakhon Nayok; and (4) present appropriated pattern of one stop service of educational
service for STOU Regional Distance Education Center Nakhon Nayok.

Research methodology included study of principal problems via observation and focus
group discussion with 10 service persons, study of expectations, attitudes, problems, and suggestions of
5 professionals, and study of attitudes and satisfactions of 269 service customers to one stop service of
educational service for STOU Regional Distance Education Center Nakhon Nayok as well as summary
appropriated one stop service pattern for this center.

The research found that service persons were insufficient knowledge and experience about
one stop service. After developed one stop service, however, observation and focus group discussion
study found that service processes, locations, and facilities in the center were more comfortable, clear,
and orderly. In addition, there were data managements and online services to increase convenience use
of service customer and practical of service persons. Moreover, attitude and satisfaction study of service
customer found that attitude and satisfaction values to service personal performance and service process
domains of this center were highest. Whereas these values to location and facilities of the center were
lower than other domains. Regarding attitude and expectation study of professionals, advantage factors
or strong points of this center were that there were believable service processes and service customers

were happy in service. Whereas disadvantage factor or weak points were insufficient service person,



trouble of center, and complex of some service processes. For these weak points, the professional
expected to develop all points, especially location problem. They suggested that this center should have
aggressive services to move service site near service customer such as mobile service or online service.
Furthermore, they suggested that seminar about one stop service for service persons of 10 STOU
Regional Distance Education Centers should be performed. In addition, satisfaction evaluation by
service customer should be continuously performed to provide data for developing one stop service
process in the future.

In conclusion, developed service of STOU Regional Distance Education Center Nakhon
Nayok to one stop service increased convenience of both service persons and customers. The service
customers and professional had attitudes and satisfactions to service processes and service person
performances. However, trouble of center access was the major disadvantage of the center. Therefore,
developing service process to aggressive services such as mobile service or online service was
necessary. Moreover, increased the number of service persons, performing seminar of one stop service
for service persons, and satisfaction evaluation by service customers were important for developing
quality of one stop service of educational service for Sukhothai Thammathirat Open University (STOU)

Regional Distance Education Center Nakhon Nayok.

Keywords: One Stop Services, Regional distance education center Nakhon Nayok,

Sukhothai Thammathirat Open University, Pattern





