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Abstract

This study aimed at 1) synthesizing the concept of the internationalization of Library and
Information Science (LIS) education, 2) studying the development of the internationalization of LIS
schools in Thailand; 3) studying the best practices of internationalization of LIS schools in Thailand; and
4) developing strategies for the internationalization of LIS schools in Thailand. This research and
development used mixed methods, both quantitative and qualitative research. The purposive sample
group consisted of documents, twelve Thai and six foreign key informants who have knowledge and
experience related to LIS internationalization, deans /head departments/ programs of nine LIS schools
and thirty four LIS academicians and professionals. The research instruments comprised documentary
analysis form, interview/focus group interview forms and questionnaire. Data analyses were both content
analysis for qualitative data and frequency, percentage and IOC for quantitative data.

Research findings showed that: 1) the word internationalization has varied in the explanation
and interpretation in different perspectives and context, and can be grouped in terms of activities,
processes, culture and competencies of results, to develop quality, standards and excellence of the
institutions. The internationalization of LIS education emphasized the integration of cross cultural
perspectives in education, research and academic services; 2) all LIS graduate schools in Thailand
implement internationalization in educational management while three LIS graduate schools did not
implement in research and five did not implement in academic services; It was also found that
Khonkaen University and Sukhothai Thammathirat Open University which offer PhD programs as well as
Mahasarakarm University which plans to offer PhD. Program are among the leading group of
internationalization; 3)  the five different case studies in various continents showed the
internationalization of LIS schools /programs in developing strategies, the integration in the teaching and
learning and the research, the ICT -based model of internationalization, the internationalization of the
curriculum, and the strategic partnership model; and 4) internationalization strategies of LIS schools
/programs in Thailand include four main components : network and strategic partnership, mobility and
exchange, infusion, and flexibility. At the institutional level , four specific areas : management,
educational management ; research and academic services with sub-strategies have been identified, on

which each LIS institution can focus according to its identity and context.
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