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ABSTRACT

The goal of this case study was to examine the Sukhothai Thammathirat Open University (STOU)
e-learning system in terms of designing and developing, learning and teaching processes, and relationship to
aspects of practicing collaborative works interaction among course design team members while developing
e-learning courses to determine how the STOU e-learning system can be improved.

The purpose of the study was to answer the following research questions: What is the current state of
e-learning system? How can current STOU e-learning design and development be improved? The purpose of this
research study was to discover in-depth information about STOU’s e-learning and the process of developing
e-learning courses. A purposeful sampling strategy was used to select 9 participants who could provide
information compatible with the purpose of the research.

The data revealed 8 thematic categories related to participants’ working experiences within the STOU
e-learning context, and these themes identify the current state of e-learning system: (a) policy relating to the
e-learning design and development, (b) instructors, (¢) educational technologists, (d) design and development
e-learning activities, (e¢) teaching processes, (f) assessment methods, (g) students, and (h) strengths and
weaknesses.

Based on the answers to the research questions, the following e-learning orientations shaped by the
theoretical framework were provided: (a) having the operational plans and supportive elements overarching the
STOU e-learning system changed and improved in order to exercise all e-learning operational sessions within the
STOU context, (b) changing instructors’ roles and perspectives toward the utilization of e-learning, (¢) providing
and systemizing the working frame for educational technologists, (d) designing and developing e-learning
activities must be based on course design team, (e) preparing sufficient infrastructures and training for the use of
technological tools (f) demonstrating ongoing e-learning aspect to promote and support faculties’ abilities, and
(g) suggesting formative and summative assessment, (h) providing learning activities that promote the use of

technological tools, English and the transformative learning orientation.
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