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Abstract

The objectives of this research are (1) to evaluate the achievements, problems and obstacles in providing the
academic service to society program of Sukhothai Thammathirat Open University (STOU) in the fiscal year 2555; (2) to evaluate
results of the integration of the academic service to society program and STOU’s instruction and research programs; (3) to
evaluate the application of knowledge and experiences obtained from the academic service to society program of STOU in the
fiscal year 2555 and its impacts; and (4) to propose the guidelines for application of evaluation results to further develop the
academic service to society program of STOU. The research population comprised 176 academic service to society projects of
STOU in the fiscal year 2555 including their project directors and service receivers. Quantitative data were collected via the
examination of all 176 project proposal forms (Phor Dor Bor Sor 1 and Sor Wor Phor 01 forms). Also, qualitative data were
collected via the use of questionnaires, in-depth interviews, and focus group discussion involving randomly selected 10 percent
of project directors and service receivers/concerned people, numbering 22 project directors and 44 service receivers/concerned
people. Quantitative data were analyzed using the frequency and percentage; while qualitative data were analyzed with content
analysis. Research findings are as follows:

1. Regarding the evaluation results of academic service to society program of STOU in the fiscal year 2555, it is found
that most of indicators in the program’s output achieved the pre-determined targets excepting the indicator for budget
expenditure efficiency which shows that only 73.85 percent of the budget was spent. The problems and obstacles in running
the projects are the following: the problems of coordination with concerned work agencies, the problems caused by those in
charge of the projects, and the project’s operational problems.

2. Regarding the evaluation results of integration of the academic service to society program and STOU’s instruction
and research programs, it is found that the integration did not achieve the pre-determined targets, as only 31.01 percent of
integration with instruction programs and only 27.27 percent of integration with research programs were achieved, respectively.

3. Regarding the evaluation results of application of knowledge and experiences obtained from the academic service
to society program of STOU in the fiscal year 2555, it is found that the knowledge and experiences utilization dimension and
the satisfaction of service receivers dimension achieved the pre-determined targets, as shown by 98.54 percent and 100 percent
of achievement rates, respectively.

4. Regarding the guidelines for application of evaluation results to further develop the academic service to society
program of STOU, the following guidelines were proposed: (4.1) for the development of system and mechanism or activities of
the academic service to society program: at the policy level, work units within the university should be allowed to participate
in preparation of plans for provision of academic service to society based on the mission of each work unit instead of
decentralization of offices; at the implementation level, the related agencies, e.g. the Educational QA Coordinating Center and
the Planning Division, should cooperate in setting details of concrete criteria, data collection methods, and clear evidences for
audit, and inform related persons for implementation; also, in monitoring the impacts of the project, the personnel in charge
of the project should clearly identify the activities in the project proposal; and (4.2) for the integration of the academic service
to society program and STOU'’s instruction and research programs: at the policy level, the schools in STOU should be allowed
to participate in preparation of plans for provision of academic service to society with integration of academic service to society,

instruction, and research programs of the university.
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