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Abstract

The objectives of this in-depth study on e-learning process of STOU graduate students are
1) to conduct an in-depth study on e-learning process of graduate students of STOU, and 2) to study on
factors and conditions the support and obstruct the success of e-learning. This research project is
a qualitative work in the type of a case study. Academic papers and materials are used. In addition. Using the
sample approach Snowball Sampling technical, 12 informants from 12 branches of subjects are interviewed
with Seidman’s in-depth interview method whereby the informants will be interviewed three times. Practically,
the informants have to decide the time when they are willing to be interviewed in order to ensure the neutrality
of each informant and to comply with the ethics of qualitative research. The emphasis of this research project
is the graduate students who use e-learning as the main mean of their graduate study.

The findings from the research the first discovered matter can fulfill the first objective of the research
because it reveals that the students’ perceptions towards e-learning process cover (1) technological
infrastructures for the teaching and learning, (2) teachers and lecturers, (3) learners or students, (4) learning
activities, (5) evaluations, (6) in-class interactions and (7) additional seminars. The other discovered matter
can fulfill the second objective because it reveals the elements that enable e-learning to be successful, which
are (1) personnel related to or supporting e-learning, (2) team teaching, (3) students’ positive attitudes toward
e-learning, (4) students and lecturers awareness of the importance of e-learning, (5) sufficient materials and
resources to support the learning, (6) interactions, and (7) students and lecturers proper skills of technology
utilization. The second discovered matter can fulfill the second objective because it shows that the factors
that affect e-learning are (1) internet network used for the learning, (2) steps to enter the learning process,
(3) convenience in doing additional learning activities assigned by teachers, (4) attitudes towards e-learning,
(5) the orientation before actual class, (6) students’ ages that affect learning activities, (7) learning activities
that should be more emphatic on learners — teachers interactions and (8) evaluation systems that should

agree to assigned learning activities
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