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ABSTRACT

The study was aimed to 1) study qualities of public services with digital technologies of higher education institutions, 2) suggestthe model of
relationships among the factors affecting qualities of public services with digital technologies of higher education institutions from public policy and
strategic management perspectives, 3) test the model of relationships among the factors affecting qualities of public services with digital technologies of
highereducation institutions, and 4) analyze the conditions supporting the factors affecting qualities of public services with digital technologies of higher
education institutions. This was a quantitative and qualitative research. Data were collected from 113 higher education institutions and in-depth interview
with 5 administrators of higher education institutions and Office of the Higher Education Commission. Data were analyzed using descriptive statistics,
inferential statistics and employed with content analysis.

Research findings were as follows: 1) qualities of public services with digital technologies of higher institutions were at moderate level in
the website quality and in arts and culture preservation, and 18 higher institutions were at lower than the moderate level particularly in the aspect of
website quality 2) the proposed determinants affecting the qualities of public services with digital technologies of higher education institutions comprised
the followings: clarity and continuity of policy, participation and mindset of policy actors, financial resource, digital technology infrastructure, coordination
network, digital technology and digital technology managementknowledge and skill, intellectual property, leadership and motivation, relationships among
the organizations with external environments and digital technology readiness of target groups 3) it was found from the determinants test that the readiness
of targets on digital technology, relationships among the organizations with external environments and coordination network had direct positive effect on
qualities of public services with digital technologies of higher education institutions, while leadership and motivation, digital technology infrastructure,
clarity and continuity of policy, digital technology and digital technology management knowledge and skill, financial resource, participation and mindset
of policy actors, and intellectual property had indirect effect on qualities of public services with digital technologies of higher education institutions.

4) conditions which supported the factors affecting qualities of public services with digital technologies of higher education institutions were skillfulness,
demand, and vision of administrators, tenure and transition of administrators, policy alignment, diversity of officers, type and size of higher education
institutions, leadership, mindset of policy actors, technology cost, resource limitation, motivation, financial resource, intellectual property ownership,
limitation of copyright and intellectual property violation, change resistance, and age of target groups. From the results of the research, it is highly
recommended that higher educational institutions should 1) periodically check and develop the website quality, constantly develop pattern of services
with digital technologies, develop information in the website according to the criteria of Webometrics Ranking of World Universities, periodically
measure the quality of service with digital technologies, foster the research in public service with digital technologies, check information before publicizing
and put the emphasis on data analytics for developing qualities of public services with digital technologies 2) support technology equipment for target
groups, evaluate and develop digital literacy of target groups, publicize the benefits of using services with digital technologies, set measures to
adjust attitude and behavior of target groups that would lead to the using of service with digital technologiesusefully 3) build relationship with
suppliers, bring in consideration factors on general and competitive environment to determine direction of services with digital technologies,
respond to needs of target groups, and formulate strategies to protect the institutions from threat of information technology advances 4) join or
create coordination networks for providingand sharing services, resources, and knowledge particularly international networks and set pattern of

network coordination.
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