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1. Seoug Young Kim Professor, Department of Management
2. Catherine Heyjung Sonu Assistant Professor, Department of
Management
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yadaudmuduinsilsnuineadasiugduuunisianisiseunisaauasulail

daunt 1 dayanaluvaslidaya
1. ‘fl’aa;ljaﬁug’lu (Background Information)
1.1 sunsnulagiuvesinufossls?

What is your current title within your department? Can you give me your

business card?

1.2 viwhauluswsnulagiuuiuils?

How long have you held your current position?

dauil 2 nszuaunswa liAan1sdansSeunnsaeuaaulall
2. ASTUIUNISHAILI (Development Process)
2.1 93U8YRUYILANUTURAYE UV MBI UABAINTINYMANansoaulaY
UIUNYIA?
What is the scope of your department responsibilities towards the
International Master Program in Business Administration at the School of

Management Science, Sukhothai Thammathirat Open University?

2.2 vuiinthilwasasuiisveveglsiiisrdestuianssuvemdngnsesulat
UIIYIR?
What are your responsibilities in relation to the International Master Program
in Business Administration at the School of Management Science, Sukhothai

Thammathirat Open University?

2.3 nganeduEnszUINMs M uIe s e s wABIRUMsatUayY
AanssuvemangnsNIsinnNIsseunsasuesulatuIumfeg ez den
Please describe the implementation or working process of your
responsibilities in relation to support the International Online Program

activities in detail.
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2.4 daddgyiimiisnuiswmsentinuasneivesnsuniiauevdnansesulatuunni fie
aels
What were the main concerns that your department had to deal with before

launching the International Online Program?

2.5 ViU Isnurewuivemsatuayuianssuvewangn soaulauu
agals
How did you prepare your department in order to support the International

Online Program activities?

2.6 iudnegtlsAnTUnnsigninasslnesminendoiienisatuayuianssuves
Mé’ﬂqmimﬁmmiL'%auﬂﬂiaauaaulaﬂmmﬁma
What resources are allocated within your department for International Online
Program activities (e.g. Budget, equipment, employees, course of training).

What other resources do you think you might need?

2.7 YNUAAIINTEUIUNTANTUNUM TATUALUAINTINVRIMENENTNITIANTTIUNS
goupoulatunmivemhenuiiinnuendmuninanulumhescuvein
pg13l5?

How do you think these working process activities are compatible with your
staff’” work?

How do you think the working process activities in relation to support the
International Online Program are compatible with your employees’ work?
How difficult do you think the working process activities are for your staff to

work?
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2.8 YNUABINNITOUTUNSIETPUUNSA NN Tt UALUAINTTNYMANFRNTNT
dansiseunisaeussulatuiumannninaunnteeiieda? iudaniseusulu
sUnuulnugne?

What do your staff think about the working process activities?

What do you think about your staff’ attitudes towards these working process
activities? Positive or Negative? If Positive, what are the positive things? If
Negative, what are the negative things? How much training is needed? What

type of training do you provide?

d9u¥ 3 szuun1stssunisadauaaulal (Online Education System)

3.1 Tussuumsiseunisaeuseulail (Online Education System) MIsTUUMSTANISNS
SeuskarsruUMISEuNMsaau nedinneidow/dninTunnfne/ nesndsild
\Aendesseagnalsths
For online education system, both LMS and SMS, how did your office (office of
registration, record and evaluation, office of graduate studies, and financial

division) involve in this process?

3.2 vhuldSumsussliuRedugunmnsuinssueusinsvesmsadoyantdndnm
ae4ls? (sUv)
What feedback do you get from your students on speed of information
transmission, and the quality of information delivery?
How do you obtain students’ feedback about your service quality on speed of
delivery and quality of the data received?
What kinds of comments do students generally make regarding your

supporting activities?

3.3 Yywmanivdisnuisanliguasiedansdiasuivangasununniesula Aoesls
What were the main problems that your department faced and had to manage

when introducing the International Online Program?
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3.4 msafiunsvesmihsnuvesiulasunadisaannsaiuau
ag13ls? mszmnle aglsiluladouiannudnsa?
How were your tasks for online education system successful? Why? What should

be key success factors contributed for the achievement?

3.5 dnsandunistuneulalivszauaudnsawinfians msizmele vimuidouusiinngs
U5uUgs wilvegnslsdne
Was there any area of improvement for your department? Why? Do you have any

recommendation for improvement?
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dauil 1 nszurunsianTfiAansdanisSounisasusaulayl
Part 1 Development Process
1. nszvumsimuliiAnn1sdnnisiseunsaeussulatvemdnansimenians
sndinudin wrudndmamansondou viud ffunounnuduinedidls?
wnveliesureurazduveildauAINIsInNITEeuNsaeusaulall viull
nszuunsia luusazauegnls?
3EUIUMST 1 unumvthiivesmsauaymsdeeunsiSounsaou
soulaul
nszUILNsT 2 mafaulessaduandomnisSeumsaou
ASEUINST 3 MIBBNUUULAYHANMANGATUAL YA
nsEUIUNTA 4 msdaeulazatuayuinAnulunindisiunisFeunis
dousoulayl
2. AFPUILMSHAIINS3BUNSADY 1 4 n¥Uruns vihunuiinsdudunmsUssay
anudnsuiiedla? szmale vinufniezlsduladowiudnse?
3. viuuszaudymuarguassalunssuiumsianu Msldsunisdeuis 4 nsguannis

aealstne wszwale ulidenusinisususauiluegialsthe

dauil 2 sTuunsSEunNsaeuaaulal
Part 2 Online Education System

1. szuunaSeumsasuselay fuedesioasrateniinn sruunsdanisniaiious
szuumsianisiiisatesduindnw warszuuiyiuaznisdu vomdngnsimaans

UYTUNS LN TAAIERSoLTeY uund Wuedals? aSulesiuazidenvessEuy

[
¥ =

2. viuRehsruumsiisunisaeuseuladiuaiosdioaiaievin ssuunmsdans
mMsi3eud szuumsiamsiigadestiuiindnw uavszuudnTuaznisiuvemdngnsting
AansunItaudie wuuirndmamansadeu uualasunadseainnisaniuey
0t13ls? mszmala ezlsiluladouisanudnsa?

3. vhudndsruunmssunisaoussulatiaeiosfoadradeniin ssuunisdans
Msi3oud szuumsdinnsiifndestuindnw uavssuudaTuaznisiiuremdngnstng
ansum i wrudinivamansondouiinmssiiunstuneulailivszauanudita

WIAIT InsEmele vinulivewusinisuSulaunluegialsnee?



AIANUIN 9
Interview Questions for Business Breakthrough and Korea National Open

University executives
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1. Online learning and teaching development process

1.1

1.2

1.3

1.4

1.5

1.6

2.1

2.2

2.3

24

What are the roles, functions and responsibilities of university staffs in
online teaching and learning management

How does your office perform online teaching and learning task with
others related in online system and operation process

Who are responsible for content structure development and online
teaching and learning design and how are they operate

What are the basic requirement of coordinator and online instructor
should have, such as technology knowledge in information system
and English language

How dose instructor and technic operators coordinate in planning for
teaching and learning online preparation

How does instructor should be trained up to qualify online teaching
standard such as basic knowledge in computer, modern technology
appreciation, computer appliance, software and online teaching and

learning responsibility

Online learning system

Content Creation Tools: What are the necessary tools appliance and
others in order to build subject content for teaching and learning via
online system how to get them and who will be responsible for
Learning Management System: What is the characteristic of acquisition
of knowledge system and process

What are students development follow up process and giving
counselling of instructor How would instructor develop their teaching
model, teaching method, gain more teaching experience via online
system and how do they get any support from

How do we manage group acquisition of knowledge via tools and
appliance such as white board, video conference, post up content,
giving opinion, post up order, post report, discussion, teaching and

teaching through camera, teaching via internet, website, conference,



2.5

2.6

2.7

2.8
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sending document via white board and others in process please
identify all problems

What time is the most efficiency and effective for online teaching and
learning

What are the characteristics of online teaching and learning
management system such as student performance automatically
report, student management system, learning process management,
database, performance follow up system, student record keeping,
exam scheduling, sending report, subject evaluation, point report,
case, online class attendant, student follow up, library electronic,
external data base searching, grade report, and communication. How
to operate at each item.

Student Management System: What is the detail of student
management system from before enrollment, during enrollment,
graduation and graduate follow up?

Accounting System: What are the characteristic of accounting system,

financial system and inventory system





