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Abstract

The objectives of this research on Developing a Home Worker Protection Law are: 1.
Analyze the current status and principles of home workers protection according to the Convention
and Recommendation of the International Labour Organization (ILO); 2. Analyze the law of home
worker protection. 3. Analyze and compare the ILO Conventions and Recommendations on Home
Worker Protection with Thai and Foreign Laws, and 4. Analyze and synthesize the results of the
research in order to develop the Act on Home Worker Protection, 2010 as would be appropriate.
This research is qualitative research which studies and researches relevant documents, including
electronic documents, in both Thai and English languages.  This research also includes in-depth
interviews with responsible governmental agencies, employers and home-based workers, as well as
obtaining information and insights from seminars.  Therefore this research includes both formal

documents regarding relevant law, formal studies and informal feedback from the people involved.

The study found that 1. Businesses frequently outsourced industrial and service work to
home workers . Although home workers may have some degree of independence in their work
activities, many are nonetheless economically dependent on the business providing them
outsourced work. As a result, home workers may be subject unfair working terms dictated by the
businesses they rely on. 2. The Home Worker Protection Act, 2010 may be lacking in comprehensive
protection for home workers due to : there are some provisions that are still lacking in necessary
details for enforcement of the Act. 3. The provisions of the law also have some shortcomings in
regard to the protection of home workers, fairness to hirers and weaknesses in the dispute resolution
process between home workers and hirers. 4. Due to the fact that home workers are not considered
regular employees, they have to insure themselves as an independent workers. However, pursuant
to the current Social Security Law is limited such that some home workers are not able to receive
appropriate benefits. Therefore, recommendations are proposed as follows: 1. Provisions which are
still incomplete should be corrected by the promulgation of secondary legislation as provided for by
law. 2. The Thai Home Worker Protection Act should be amended to increase the protection of
home workers, to make the treatment of hirers more fair and reasonable, and to provide
opportunities for local mediation in labour disputes 3. The criteria for obtaining Social Security
insurance as an independent workers should be expanded to provided more fairness and greater
rights to independent workers. 4. To solve the law enforcement problem, the Thai Home Worker
Protection Act should be amended to allow the Labour Inspector to assist with labour volunteers . A
system of coordinating enforcement between departments of the Ministry of Labour should be

implemented.
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