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Abstract

This project was a research and development research aiming to (1) study the demand for
training on the topic of Online Social Media for Teachers who worked at the Nakhon Sawan City
Municipality, Thailand, (2) develop a training package on the topic of Online Social Media for these
teachers, and (3) evaluate the effectiveness of the developed training package on the topic of Online
Social Media used for these teachers.

The research samples consisted of two groups. Group 1 were 222 teachers working for the
Nakhon Sawan City Municipality. This group was used to determine the demand for training package on
the topic of Online Social Media of the teachers at the Nakhon Sawan City Municipality. The group size
was calculated from the table of Taro Yamane setting at a 95% confidence level. Group 2 consisted of
50 teachers to for evaluate the effectiveness of the developed training package on the topic of Online
Social Media used for Teachers who worked at the Nakhon Sawan City Municipality. The research tools
employed in this study were (1) questionnaires surveying the demand for training package on the topic
of Online Social Media of teachers who worked at the Nakhon Sawan City Municipality, (2) training
package on the topic of Online Social Media for teaching, (3) pre-test and post-test forms were testified
in parallel, and (4) questionnaires assessing the satisfaction of the teachers on using the developed
training package on the topic of Online Social Media. Statistics used for data analysis were the E,/E,
efficiency index, mean, standard deviation, and t-test.

The results showned that (1) the teachers had desire to be trained for skills to enable them to
use Google applications for teaching lessons, in which they had a highest demand on using Gmail for
mailing correspondence, and also for creating work documents and teaching documents on Google Docs.
Furthermore, there were needs for training on the use of Facebook and Line applications for teaching
purposes. Duration of training requested was 2 days; that is Saturday and Sunday; (2) evaluation of
effectiveness revealed that the developed training package on the topic of Online Social Media was
efficient as showed by a E,/E, ratio of 82.35/80.65, (3) The teachers used the developed training package
on the topic of Online Social Media had progressed successfully at the statistical significance of 0.05
level; and (4) the opinion of the teachers towards the quality of the developed training package on the

topic of Online Social Media was at the high level of satisfaction.
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