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Abstract

The objectives of the study were : 1) to study opinions and satisfaction of the employers on
quality of postgraduates of STOU in the aspects of foundation skills, professional competencies, personal
attributes, enterprise/ business/organizational skills, and technical/domain-specific knowledge and skills; 2)
to identify ideas and suggestions for improving quality of postgraduates from the employers, the
postgraduates, lecturers and related staff of STOU; and 3) to propose guidelines for developing quality of
the postgraduates from STOU to meet the employers’ expectations. The study was carried out in 3 steps.
The first step was studying theories, documents and research related to distance education, qualification of
graduates for the present society and quality of graduates according to Thailand quality framework. The
second step was a field study to serve objectives 1 and 2. The research sample included 316 employers,
401 postgraduates from all faculties,30 lecturers and 34 staff members from related offices of the university.
Research instruments were 4 sets of questionnaire for the 4 groups of the sample and two interview forms for
additional information from the employers and the postgraduates. The data were analyzed using the
frequency, percentage, mean, standard deviation, and content analysis. The third step was the development
of guidelines for developing quality of the postgraduates by synthesizing data obtained from both literature
and the field study in step 2. Then the draft guidelines were presented to 10 experts in a seminar to obtain
suggestions for improving the proposed guidelines.

Results of the study were as follows:1)The employers agreed that 5 groups of knowledge and
skills (foundation skills, professional competencies, personal attributes, enterprise/ business/organisational
skills, and technical/domain-specific knowledge and skills) both overall and each item were important at the
high level to the postgraduates’ work. The groups that obtained higher score than the others were personal
attributes and professional competencies respectively. The employers were also satisfied at the high level
with these knowledge and skills of the postgraduates, excepting the skills on speaking English, writing
English and understanding English in the foundation skills group which were satisfied at the moderate level.
2) There were some aspects of knowledge and skills in each group that were suggested to be upgraded
among postgraduates at moderate level. For example, in the group of foundation skills, they were: speaking
English, writing English and understanding English. 3) The study proposed guidelines for improving quality
of the graduates which included: (1) types of knowledge and skills, which included 5 groups; (2) methods
and media, several types of methods and media should be employed; and (3) period of development, the
graduate students should be developed at every period: at the orientation session, at beginning of the study,

during the study and before finishing the study.
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