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Abstract

This research aims to study 1) the situation regarding the use of ICT among
underprivileged women in Thailand; and 2) the guidelines for using ICT to empower the
underprivileged women in Thailand. This research is a mixed research methods with
quantitative and qualitative. For quantitative research, its sample group is the 90
underprivileged women with purposive selection from 3 provinces: Lampang, Chiang Rai
and Si Sa Ket provinces set by the Ministry of Social Development and Human Security.
Questionnaire is used by distributing during the ICT training then analyzing with descriptive
statistics. For qualitative research, the selected 30 key informants from the 3 occupation
groups. The Semi-structured interview was used in the focus group discussion then analyzed
by descriptive method.

The results were as follows: 1) the ICT situation regarding all related contexts:
spatial, social and demographic contexts of underprivileged women from all 3 areas found
the accessibility to ICT tools such as telephones, faxes, computers and the internet was
relatively low. Most of them accessed to the internet from their homes via smartphones.
Facebook is their most used social media followed by Line; and 2) the ICT guidelines to
empower the disadvantaged women in Thailand under the aspects of empowerment and
experiences found that due to the poverty among most of them affected their accessibility
and opportunities to any empowerment program. The most interesting information or issues
found respectively: career training, education sources, benefits and welfares, and working
sources. While ICT knowledges and skills needed were 1) ICT skills for online business, 2)
ICT skills for online marketing, and 3) integrated skills between ICT and their own local
wisdom aiming to gain more income as well as sustaining dignity. Therefore, the integrated
collaboration among all relevant agencies for telecommunication infrastructure expansion,
responsive accessibility policy to reach the disadvantaged groups and the responsive ICT
courses as well as information to fit context, potentrality and real needs of those groups.
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