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Abstract

The research objectives were to: 1) study the operational performances of savings cooperatives Ltd. in
the Kalasin provincial area, 2) analyze the operational efficiency of savings cooperatives Ltd. in the Kalasin
provincial area, and 3) find out the operational pattern of savings cooperatives Ltd. in Kalasin provincial area.

The study population was divided into 3 groups: 1) the 19,314 savings cooperatives members, 2) the 121
members of committee, and 3) the 59 staff members and managements of 9 savings cooperatives Ltd. The
quota sampling technique was applied to the selection of 382 cooperatives members, 9 members of
committee, and 9 staff members with a total of 400 samples. Secondary data of financial and operational
performance were collected from the Cooperative Auditing Department’s database from 2011 to 2015. Primary
data were collected by questionnaires and focus group discussion. The data analysis was applied to descriptive
statistics, Data Envelopment Analysis Model, and content analysis.

The findings were: 1) the operational and financial performance of 9 savings cooperatives Ltd. in the
Kalasin provincial area as shown from 2011 to 2015. The Teacher Savings Cooperative Limited had the maximum
numbers of the average value of incomes, expenditures, profits, and operational capitals. The Nong Sung
Community Savings Cooperatives Ltd. had minimum numbers of the average value of incomes. The Kalasin
Private School Teacher Savings Cooperatives Ltd. had minimum numbers of the average value of expenditures,
profits, and operational capitals. In addition, The Teacher Savings Cooperatives Ltd. had the maximum numbers
of the average value of assets, debts, and capitals. The Nong Sung Community Savings Cooperatives Ltd. had
minimum numbers of the average value of assets. The Kalasin Private School Teacher Savings Cooperatives Ltd.
had minimum numbers of the average value of debts and capitals, 2) there were 6 saving cooperatives Ltd. in
Kalasin provincial area had the operational efficiency with the scores of 1.00, and 3) the operational pattern of
savings cooperatives Ltd. in Kalasin provincial area was in the 1* pattern, the financial and accounting operation
of savings cooperatives Ltd. by the communication development through the information technology, the 2™
pattern, the service operations for cooperatives’ members should have service mind and provided members’
welfares, the 3" pattern, the election of cooperatives’ chairperson and committees should be emphasized on
academic human capitals who intensively grasped the principles, mechanisms, and procedures of savings
cooperatives and working system insightfully, and the 4™ pattern, the duties of cooperative promotion officers

are to provide suggestions, supports and academic assistance cooperatives and members.
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