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Abstract

The objectives of this research were: 1) to study and analyze the insights of an online design thinking-
based learning community to create innovation for community enterprise entrepreneurs, 2) to create the online
design thinking-based online learning community to foster innovation for community enterprising entrepreneurs,
and 3) to study the results of the onlinr design thinking-based learning community focusing on innovation for
community enterprising entrepreneurs. In order to complete the study and achieve the analysis of insights from
the online design thinking-based learning community, five experts and ten community enterprising
entrepreneurs were selected by using the purposive method in the areas of Nonthaburi as the research sample.
For the tryout, 30 community enterprising entrepreneurs were chosen using the volunteer selection method
within the same areas. The research-experimental period lasted four weeks. The research tools consisted of 1)
a semi-structured interview for the community enterprising entrepreneurs, 2) a semi-structured interview for the
experts, 3) an online community learning model assessment and a LINE OA assessment form, 4) a self-
perception of innovation assessment form, and 5) an innovation assessment form. The data were analyzed by
percentages, means, standard deviation, t-test analysis, and content analysis.

The results of the research are as followed;

1. the analysis of the onlinr design thinking-based learning community for innovation amoung the
community enterprising entrepreneurs consisted of six aspects as followed; (1) conditions and problems in
creating the innovation in the community enterprises, (2) learning processes and knowledge sharing within the
group, (3) fundamental knowledge on information technology, (4) production and service development
processes, and (5) techniques and methods to attain creative products and services.

2. The online learning community based on design thinking concepts to create innovation for
community enterprise entrepreneurs consisted of 5 components: (1) people, which includeed three sub-
components: (1.1) community enterprising entrepreneurs, (1.2) coaches, (1.3) facilitators, (2) digital tools, (3)
activities; (4) knowledge, and (5) supports. This online learning community followed four steps: (1) joining an
online learing community, (2) studying learning materials exploring and sharing knowledge, (3) consulting an
expert and creating innovative works based on design thinking concepts, and (4) conducting an innovation test.
The overall quality of the online design thinking-based learning community was evaluated by the experts and
the results were at the highest level (M = 4.92, SD = 0.15).

3. The post-test result level of community enterprise entrepreneurs’ self-perception of innovation was
statistically higher than the pre-test result level at a significance level of .05 (t = -16.71, p =.00). The analysis of
innovation work showed that one group was positioned at a very good level while the other, nine wrere labeled
as good. The works created were classified as gradual innovation or incremental innovation.
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