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Abstract

This mixed methods research study has four main objectives 1) to examine the importance of
learning assessments at STOU before and during the COVID-19 pandemic from the perspectives of
stakeholders, 2) to review and synthesize the learning assessments implemented by STOU before and
during the COVID-19 pandemic, 3) to develop guidelines for learning assessments during the COVID-19
pandemic, and 4) to explore challenges, gaps, and lessons leamned related to learning assessment in the
context of distance education. A mixed methods approach was employed in the study, incorporating
qualitative data collected through interviews, focus groups, and document analysis, alongside quantitative
data from a survey of 591 students.

The findings revealed that 1) Prior to the COVID-19 outbreak, stakeholders viewed learning outcome
assessments as a critical component of a standardized educational process. During the pandemic, STOU
fully transitioned to an online learning and assessment system. The importance of learning outcome
assessments was further emphasized as a means of maintaining educational standards and ensuring fairness
in an online environment. STOU adapted its educational plans and assessment methods to align with the
social distancing requirements, implemented online examination proctoring systems, and provided digital
skills development support to distance education students and staff. These efforts emphasized the
significance of learing outcome assessments. 2) The review and synthesis of learning outcome assessment
processes before and during the COVID-19 pandemic revealed that STOU made six major policy adjustments
to support the learning outcome assessments during the pandemic: policy formulation, test development
processes, regulation and enforcement, preparation for examinations, examination administration, and
result determination. The university developed online examination systems to ensure standards and fairness
comparable to traditional exams. 3) STOU should prepare in the following areas: expanding digital
infrastructure for teaching and learning outcome assessments through online channels, training and
development of distance education staff and students in digital problem-solving skills, promoting academic
integrity among students, and enhancing the security of online examination systems to meet international
standards. and 4) STOU needs to test the limits of its online examination system to prepare for server
capacity improvements, especially for final exams, develop tools and measures to maintain standards in
online examinations, and provide technical training for students and staff to effectively address challenges

and obstacles.
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