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Abstract

This study aimed to (1) assess the mental health conditions and demand for psychological counseling
services among students and staff at Sukhothai Thammathirat Open University (STOU), (2) identify key factors
associated with their mental health, and (3) propose policy recommendations for psychological counseling services
to promote their mental well-being. A mixed-methods approach was employed, incorporating quantitative data
collection from 442 students and 332 staff members through structured questionnaires, analyzed using descriptive
statistics and stepwise multiple regression at a significance level of 0.05. Additionally, qualitative data were obtained
through focus group discussions and analyzed using thematic content analysis.

The results indicated that (1) regarding mental health conditions and the need for psychological
counseling services, 43.4% of student participants and 35.2% of staff participants reported better mental health
than the general population. More than half (55.0% of students and 50.3% of staff) recognized the high
importance and necessity of establishing psychological counseling services at Sukhothai Thammathirat Open
University (STOU). Additionally, nearly half (48.9% of students and 47.0% of staff) expressed a strong need for
such services. (2) Factors associated with mental health were analyzed using stepwise multiple regression to
examine the relationship between personal factors, mental health-related factors, and mental health index
scores among students at STOU. The analysis identified six significant predictors: psychological factors (B =
0.319, p = 0.000), biological factors (B = 0.239, p = 0.000), social factors (B = 0.283, p = 0.000), age (B = 0.160,
p = 0.000), female gender (B = 0.116, p = 0.002), and enrollment in the health sciences program (B = 0.089, p
= 0.016). These variables collectively explained 47.30% of the variance in students' mental health index scores
(R2 = 0.473, p = 0.000). For staff, seven significant predictors were identified: social factors (B = 0.409, p =
0.000), psychological factors (B = 0.259, p = 0.000), employment as a contract or temporary staff member (f
=-0.077, p = 0.000), biological factors (B = 0.187, p = 0.000), education level below a bachelor’s degree (B =
-0.181, p = 0.000), age (B = 0.137, p= 0.001), and female gender (B = 0.101, p = 0.013). These variables
collectively accounted for 49.10% of the variance in staff members' mental health index scores (R2 = 0.491,
p = 0.000), and (3) Policy recommendations for psychological counseling services suggest that STOU should
establish a mentorship system to provide counseling support, develop effective communication channels for
mental health services, and integrate mental health promotion into the university’s core policies. These
initiatives will contribute to fostering a sustainable environment that supports the mental well-being of

students and staff.
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