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Abstract

This research aims to 1) study the quality of education assurance from the perceptions of students
in terms of online learning, research culture, student services, and students' employability, 2) investigate the
relationship between factors related to the quality of education assurance factors including online teaching,
research culture, student services, and students' employability, 3) examine the factors affecting the quality of
education assurance in online management of Sukhothai Thammathirat Open University (STOU) from the
students' perspectives, 4) study students' and educational support units' suggestions for improving the quality
of education assurance of online teaching, research culture, student services, and students' employability, and
5) develop recommendations for improving the quality of education assurance at STOU and related
organizations. The research uses a mixed-method research approach, including the survey research of 335
respondents and qualitative research with 39 participants through group interviews. Quantitative data were
analyzed using descriptive statistics, while qualitative data were analyzed using content analysis.

The findings are as follows: 1) Students’ perceptions of online learning, research culture, student services,
students' employability, and quality assurance in online education management were moderately high with
low dispersion. 2) Pearson’s correlation coefficients revealed a significant positive relationship between
perceptions of quality assurance in online teaching, research culture, student services, students' employability,
and online education management at STOU, with a statistically significant at the 0.01 level. 3) Perceptions of
online learning, student services, and students' employability significantly influenced the quality of education
assurance in online education management at the 0.05 level, while research culture did not have a significant impact.
4) STOU students and educational support agencies provided recommendations for improving the quality of
academic quality assurance as follows: 4.1 Online learning: Technology and software for managing online
education should be procured and teaching methods should be adjusted to enhance quality and interaction,
4.2 Research culture: Promote research activities among staff by clearly defining research responsibilities and
create a supportive research environment, 4.3 Student services: Implement a support system for students,
increase learning resources, provide midterm exam feedbacks to students, and improving the student support
system to ensure immediate access to needed information, and 4.4 Employment readiness: Build partnerships
with external organizations and develop students' knowledge and skills to meet job market standards.
5) Key recommendations for improving the quality of education management include aligning online teaching
with students' needs, providing necessary equipment and educational materials, developing a credit transfer
support system, promoting quality of research staff quality by allocating time and setting appropriate research
responsibilities, enhancing students' digital skills, and fostering collaboration with professional organizations to

enhance students' employability opportunities.
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