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Abstract

The purposes of this research were 1) to study learning problems and the needs for help-care of the elderly
learners at the bachelor’s degree level in the distance learning system of Sukhothai Thammathirat Open University;
2) to develop a help-care model for learmning development of the elderly leamers; and 3) to study the results of using
the help-care model for learning development of the elderly learners on the learner aspect. The research sample was
divided into 3 following groups in accordance with the research objectives and the research duration: Group 1 consisted
of 83 elderly learners at the bachelor’s degree level in the distance learning system of Sukhothai Thammathirat Open
University during the 2021 academic year, obtained by simple random sampling. Group 2 consisted of 12 purposively
selected experts of distance learning system from 12 Schools of the University. Group 3 consisted of 16 elderly learners
who had test scores at the moderate level or less as assessed by a learning achievement test. Seven of them were
assigned as an experimental group to receive the face-to-face help-care learning development model; while nine of
them were assigned as another experimental group to receive the online help-care learning development model.
The employed instruments were 1) a questionnaire on learning problems and the needs for help-care of the elderly
learners, with reliability coefficient of .87; 2) a learning assessment scale in the distance learning system with reliability
coefficient of .85; and 3) a help-care model for learning development of the elderly learners at the bachelor’s degree
level in the distance leamning system of Sukhothai Thammathirat Open University, which had undergone quality
assessment by experts and was provided as either a face-to-face short course training program or an online short
course training program for the experimental groups to select in accordance with their readiness level. Research data
were analyzed using the percentage, mean, standard deviation, content analysis, and Friedman Test.

The research results were as follows: 1) The elderly learners had problems and the needs for help-care
in all of 4 specific aspects including the learner aspect, the instructor aspect, the media/technology/texts/
equipment aspect, and the buildings/facilities aspect. The overall learning problems as a whole was at the moderate
level; while both the learning problems and the needs for help-care in the specific aspects of media, technology,
textbooks, and equipment were at the highest level, but the problems and the needs for help-care in the
buildings/facilities aspect were at the lowest level. 2) The help-care model for the elderly learners was a short
course training based on the learners’ demand. The model was developed from the integration of the concepts in
educational guidance and distance learning, including results from the study in Stage 1, and results of focus group
discussion involving the experts, who recommended for having four elements of the model: (1) the self-learning;
(2) the distance learning; (3) the life-long learning; and (4) the use of technology. The training activities of the model
included 3 sessions of face-to-face training with 6 hours in each session, and 6 sessions of online training with
3 hours in each session. Also, and 3) after implementing the help-care model, the elderly learners had increased
their learning in the distance learning system at the .05 level of statistical significance, and they could sustain the

level of their learning achievement until the follow up period.
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